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Ref: DEL/SC/438-5/25-26                                                   Date: 15-06-2026 
 
To, 
OIL AND NATURAL GAS CORPORATION LIMITED 
KESHAVA DEVA MALAVIYA INSTITUTE OF PETROLEUM EXPLORATION  
MM Expl Group-GEOPIC, KAULAGARH ROAD, DEHRADUN 248001 INDIA 
 
Kind Attn: - Mr. Rahul Bamnia 
 
Sub: Annual Maintenance Contract proposal for your Shimadzu Instrument 2DGC GC-2010 Plus 
 
Dear Sir/Madam, 
 
Please find enclose herewith annual maintenance contract proposal for your Shimadzu instrument. 
 
We request you to enroll your instrument in the service contract and enable us to provide you our timely after 
sale services. This is required for efficient working of your instrument. 
 
Please send us duplicate copy of proposal duly signed along with payment in advance in favour of “Toshvin 
Analytical Pvt. Ltd.”. 
 
For any clarification / information, please feel free to contact us. 
 
Thanking you and assuring you of our best services always. 
 
Yours truly, 
For Toshvin Analytical Pvt. Limited 

 
Saurabh Chaubey 
Asst. Manager - Customer Support 
Mobile# 9310689996 
E-mail: schaubey@toshvin.com 

 
 

Encls.: ANNEXURE-I & ANNEXURE A 

mailto:delhi@toshvin.com
mailto:schaubey@toshvin.com
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ANNEXURE-I 

Ref: DEL/SC/438-5/25-26                                                   Date: 15-06-2026 
 

SERVICE CONTRACT DETAILS: (In Duplicate) 
 
 
1.   Customer Name :  

 

2.   Address  :  

 

 

 

 

3.  Details of Instrument: 

 

Sno. Instrument/s Model Nos. Sr. Nos. Qty Unit Rates (Rs.)

1 Shimadzu GC-2010 Plus C12095604363 1                   76,500.00 

2 Shimadzu GC-2010 Plus C12095604363 1                   80,500.00 

3 Shimadzu GC-2010 Plus C12095604363 1                   84,500.00 

4 Shimadzu GC-2010 Plus C12095604363 1                   89,000.00 

Total :                3,30,500.00 

* GST @ 18%                   59,490.00 

Total :                3,89,990.00  
 

4. Proposal:    
           
 
 
 
 
 
 
 

 

*Note :  

1) GST 18% (or current prevailing tax at the time of billing) will be charged extra on AMC amount. 
 

2) Payment Terms will be 100% in advance in favour of “Toshvin Analytical Pvt. Ltd.” 
 

3) Please provide us your GST number while placing your order. 

4) We are a registered under MSME 

 
 
 

 

 

 

 

 
 
 
 

 

 

We agree to the contract details above along with the terms & condition as per ANNEXURE A 

Signature :  

Name & Designation :  

Date :  

Seal of the Company / Institution :  
  

To, 
OIL AND NATURAL GAS CORPORATION LIMITED 
KESHAVA DEVA MALAVIYA INSTITUTE OF PETROLEUM EXPLORATION  
MM Expl Group-GEOPIC, KAULAGARH ROAD, DEHRADUN 248001 INDIA 
 
Kind Attn: - Mr. Rahul Bamnia 

Period (4 Years) No. of visits (Per Instrument Per Year) 

22-Sep-2026 To 21-Sep-2030 

2 Preventive visits 

& 

2 Emergency visit 

PO to be raised on : PO to be sent to :- 

Toshvin Analytical Pvt. Ltd.,  

103, S.J.House, Sitaram Mills Compound, N.M.Joshi 

Marg, Lower Parel, Mumbai - 400 011. 

 

GST No. 27AABCT4482D1ZE 

SAC No.998719 

Toshvin Analytical Pvt Ltd,  

202, 2nd Floor, DLF Tower-A, District 

Centre, Jasola, New Delhi-110025,   

 

Email - del.service@toshvin.com 
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ANNEXURE A 

 

ANNUAL MAINTENANCE CONTRACT: TERMS & CONDITIONS 

 

1. We shall endeavor to depute our service engineer in time. However, we shall not be held responsible for 

any loss due to delay in attending your call under circumstances beyond our control. 

 

2. This Annual Maintenance Contract (“AMC”) covers routine Preventive Maintenance of your 

instrument(s) and / or repair of your instrument(s) in the case of Breakdown due to wear and tear of the 

instrument(s) during the normal course of usage.  The total number of Preventive Maintenance and / or 

Breakdown visits to be made by our engineer is as per the terms of this Contract.  Any additional visits 

made by our engineer will be billed at our standard daily visit charges after we receive approval of these 

charges from you in writing. 

 

3.  a. This AMC does not include repairs of any instrument(s) found defective due to misuse, accident, fire, 

power fluctuations, and damage by rodents or any other unforeseen causes. We shall charge for repairs 

of such instrument(s), the charges for which will depend upon the extent of damages. 

 

b. Customer will be responsible for rectifying damages external to the system such as defective stabilizer, 

dehumidifier etc. and maintain environmental conditions before Engineer takes up the job. We will not 

be responsible for any loss due to non-maintenance of these.  

 

c. Should there be a major break down in the instrument(s), needing repairs at our service center, you will 

be required to send it to our service center at your cost. Charges for such repairs will be extra. 

 

d. This AMC does not cover the following: 

i) Calibration of the instrument(s) with Standard Reference Materials 

ii) Method Development 

iii) Demonstration of the Instrument(s), Accessories and/or Software 

iv) Dismantling and Reinstallation of the instrument(s) 

v) Operational Qualification (OQ) and Performance Qualification (PQ) 

 

          Toshvin Analytical can provide all of the above services at our standard charges. 

 

e.   We will exercise utmost care when handling the instrument(s) included in this AMC.  However, we will 

not be held liable for breakage of fragile glass parts, or any part(s) that are (i) damaged / stop functioning 

due to aging (ii) have already been damaged (iii) are malfunctioning and/or (iv) are not functioning, and 

which have been removed during routine servicing of the instrument.  The cost of repair or replacement 

of any damaged, malfunctioning or non-functioning part(s) will be borne by the customer. 

 

4. We maintain an adequate stock of spares at our Mumbai office. Spares used from our stock will be 

charged separately. However, we will recommend a list of spares to be kept in your stock. 

5. We will try to repair the Boards on Components level.  If the components level repair is not possible, 

you will have to buy the boards/ other parts required at an additional price.  We will not be responsible 

for the loss occurred due to such delayed repairs 

 

6. We shall not be held liable for delay in repair of your instrument(s) due to non availability or delay in 

receipt of imported spare parts. 

 

7. We shall not be held liable for delay in repair of your instrument(s) due to non-availability or delay in 

receipt of imported spare parts. 

 

8. All required spare parts should be purchased either from Toshvin Analytical, directly from the 

manufacturer, or as recommended/specified by the manufacturer or Toshvin Analytical. If 

substitute/equivalent parts are used, we cannot guarantee the performance of your instrument(s), and we 

will not be held liable for any damage caused by usage of these substitutes parts. Decision on installation 

of such parts, will be solely at the discretion of Toshvin. 
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9. Any spare parts replaced by our engineer during an AMC visit will be billed to the customer at the full 

GST as applicable (or maximum rate applicable at that time).   

 

10. For any other special call, we shall bill you separately as per our standard rates. 

 

11. This AMC is renewable every year, but it will be treated in continuance unless cancelled in writing. 

 

12. We shall submit our bill in advance on a yearly basis. After receipt of the payment we shall arrange the 

visit of our service engineer to your location. 

 

13. * GST as applicable (or current prevailing rate) will be applicable, and will be charged in addition to the 

contract charges.  

 

14. This AMC proposal is valid for 60 (Sixty) days. 

   

15.      “Any spare parts replaced during AMC visits will be charged extra to the customer as per the spares price 

list effective at the time of replacement plus the applicable sales tax at the time of replacement. However, 

Toshvin can help in getting PCBs (failed during AMC period) repaired from third party on chargeable 

basis, since AMC charges quoted does not include these repair charges. Such Repair Charges will 

include repair cost plus service tax as applicable & spares required, if any will be charged extra. Quotes 

for such repairs can be given on request of the customer. Repairs in such cases will be taken up only on 

receiving written approval on the same from the customer. 

 

16. For GCMS & TQMS instrument, Overhauling of rotary pump(RP) is not covered under AMC & will be 

charged extra at the prevailing rate applicable at the time of overhauling. Based on the running hours of 

RP our Service Engineer visiting for Preventive Maintenance or Breakdown visits will recommend to get 

the RP overhauled. Overhauling needs expertise in doing this. This overhauling also need some spare kit 

to be replaced during overhauling which are also chargeable as the contract is non-comprehensive type. 

We will not be responsible for the loss occurred due to delay in overhauling. This term applicable even 

in case of failure/breakdown of pump during AMC period even though recommended working hours of 

RP are not over. 

 

For Toshvin Analytical Pvt. Limited 

 
Saurabh Chaubey 
Asst. Manager - Customer Support 
Mobile# 9310689996 
E-mail: schaubey@toshvin.com 
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