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SECTION-I 
 

Notice Inviting Tender 
  
 (National Competitive Bidding through E-tendering mode only) 
 
No.  ADMIN-12011/4/2024-O/o GM (HR/Admin-I)/Efile 250855     04th July 2026 
 
The National Highways Authority of India (NHAI) hereby invites item rate bid through E-tendering from experienced 
firms / organizations for the following work. 
 

Sl. 
No. 

 
Name of Work 

Estimated cost 
(including of all 
taxes)  

Earnest money 

1. Annual Rate Contract (ARC) (2026-2028) for 
Day to Day Maintenance, Repairs & Renovation 
of Furnishing Items, Carpentering Items, CP & 
Sanitary Items, Plumbing, Sewerage Services & 
Miscellaneous Civil Work at NHAI Residential 
Building,Pocket B-5, Sector-17, Dwarka, New 
Delhi-110078 & other hired buildings in Delhi. 

 
₹  2,55,66,418 /- 
 
 

 
₹ 5,11,328 /- 

 
Bid Security / EMD     : ₹ 5,11,328 /- 
Cost of Bid Documents (Non-Refundable)  : ₹ 1000/- 
 
The preliminary requirements (detailed requirements are given in the Bid Document) of bidding firm / Contractor for 
above packages are mentioned as under:- 
 

EMD / Bid 
Security (₹) 

Average Turnover 
during last 3 years 
(₹) 

Work of similar nature 
during last 7 years 

Time period for 
ARC 

 
₹ 5,11,328 /- 

 
₹ 76,69,925/-   

One work of not less than  
₹ 2,04,53,134/- 

 

OR 
Two works of each not less 

than  
₹ 1,27,83,209/- 

 

OR 
Three works of each not less 

than ₹ 1,02,26,567/- 

  
24 Months 

 
The Scope of Work is as per Section-VI and BOQ.  
 
To participate in the e-bid, it is mandatory for the applicants to get themselves registered with the NHAI E-tendering 
Portal (http://etenders.gov.in) free of cost. 
 
The authorized signatory holding Power of Attorney shall only be the Digital Signatory. In the case of authorized 
signatory holding Power of Attorney and Digital Signatory are not the same, the bid shall be considered non-
responsive. 
 
Detailed tender document can be viewed from e-tender portal of NHAI www.nhai.org and www.nhai.gov.in or 
http://etenders.gov.in from 04.07.2026 to 17.08.2026 (11:00 hrs). 
 
The complete bid Document can be downloaded from the NHAI E-tendering portal free of cost. To participate for 
bidding, bidders have to pay a non-refundable document fee to National Highway Authority of India. The Bidders shall 
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also make online payment towards cost of tender document for Rs. 1,000/- (Rupees One Thousand only) in Authority’s 
designated bank account and also upload online payment receipt of the same. Details of designated bank account are 
as under: 
 

S. No. Particulars Details 
1. Name of Beneficiary National Highways Authority of India 
2. Name of Bank Canara Bank 
3. Account No. 8598201005819 
4. IFSC Code CNRB0008598 

 
The amendments / clarifications to the bid document if any will be hosted on the above website. 
 
The bid should be submitted online in the prescribed format given in the website. No other mode of submission is 
acceptable. 
 
The last date for online submission of the Bid is 17.08.2026 upto 11:00 Hrs (as mentioned on the e-portal only) (“Bid 
Due Date”). The last date for physical submission of Technical Bid is 18.08.2026 upto 11:00 Hrs at NHAI HQ, G-5&6, 
Sector-10, Dwarka, New Delhi.  
 
The technical bids submitted through online on e-tender portal would be opened on 18.08.2026  at 11:30 Hrs at NHAI 
HQ, G-5&6, Sector-10, Dwarka, New Delhi. However, such representatives shall be allowed to attend the opening of 
the bids only if they produce letter of authority on the letterhead of the bidder, at the time of opening of bids as 
mentioned above. 
 
For any clarification, the office of the undersigned may be contacted. 
 
 Estate Officer/ GM (T) 
 National Highway Authority of India 
 G5 & 6, Sector-10, Dwarka 

New Delhi-110075  
 Tele: 25074100 Ext. No. 1132/2468 

E-mail: ajaygupta@nhai.org;  
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SECTION-II 
 

  PROCEDURE FOR E-TENDERING 
  
1.    Accessing / Purchasing of bid documents 
  

(i) It is mandatory for all the bidders to have class-III Digital Signature Certificate (With Both DSC 
Components, i.e. Signing & Encryption in the name of authorized Signatory (who will sign the Bid) from 
any of the licensed Certifying Agency (Bidders can see the list of licensed CA’s from the link 
(www.cca.gov.in) to Participate in E-tendering of NHAI.  

(ii) To participate in the e-bid, it is mandatory for the Applicants to get themselves registered with the NHAI 
E-tendering Portal (http://etenders.gov.in) free of cost.  

(iii) All profile activations will be done only during NHAI working days. 
(iv)     The tender can be viewed / downloaded from NHAI E-tendering portal free of cost upto 11:00 Hrs on online 

Bid due date. 
(v) To participate for bidding, bidders shall make online payment towards cost of tender document for ₹1,000/- 

(Rupees One Thousand only) in Authority’s designated bank account and also upload online payment receipt 
of the same. 

 
Following may be noted:–   
 

a. The amendments/ clarifications to the tender, if any, will be posted on the NHAI website 
(www.nhai.org and www.nhai.gov.in) & NHAI e Tendering Portal (http://etenders.gov.in; ) 

b. For any clarification on the above, may contact 0120-4200462, 0120-4001002 or email: support-
eproc@nic.in  

  
2. Preparation & Submission of bids: 

 
(i) Detailed RFP may be downloaded from website (http://etenders.gov.in) and the Application may be 

submitted online following the instructions appearing on the screen. A Vendor manual containing the detailed 
guidelines for E-tendering system is also available on e- portal. 

(ii) A Bidder is required to submit online, along with its BID, proof of deposition of BID Security of an amount of 
₹ 5,11,328 /- in the form of DD, FDR, pay order/bankers cheque/ Bank Guarantee in the prescribed 
format enclosed in NIT.  

 
(iii) The Bidders shall make online payment towards cost of tender document for   ₹1,000/- (Rupees One Thousand 

only) in Authority’s designated bank account and also upload online payment receipt of the same.  
 

(iv) The documents (as specified in NIT) shall be prepared and scanned in different files (in PDF / RAR Format 
such that each file size is not more than 30 MB) and uploaded during the on-line Submission of bid. 
 

(v) Though the scanned copies of following documents is required to be uploaded during submission of e bids, 
however, following Original Documents in physical form shall be required to be submitted by the Bidders on 
or before date of online technical opening of bids by Authority. 

 
A. Original Bid Security 

B. Written Power of Attorney of the signatory (whose digital signature certificate is 
used during e-tender submission) of the bidder to commit the bid. 

C. Affidavit( Annexure-II) duly notarized (as per the format provided) 

 
Physical submission of documents mentioned above in the sealed envelope by the Bidders shall be addressed 
to the following officer and shall be submitted at the respective address: 
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ATTN. OF 
DESIGNATION  Estate Officer/ GM (T) 
ADDRESS National Highways Authority of India  

G-5&6, Sector-10, Dwarka  
New Delhi-110075 

Phone No:  25074100 Extn: 1132/2468    
E-MAIL ADDRESS: ajaygupta@nhai.org;  
 

The envelop should bear the following identifications: “enclosure to Bid for “Annual Rate Contract (ARC) 
(2026-2028) for Day to Day Maintenance, Repairs & Renovation of Furnishing Items, Carpentering Items, 
CP & Sanitary Items, Plumbing, Sewerage Services & Miscellaneous Civil Work at NHAI Residential 
Building, Pocket B-5, Sector-17, Dwarka, New Delhi-110078 & other hired buildings in Delhi.” 
 

(vi) The bid (financial bid) should be submitted online only in the prescribed format given in the website. No other 
mode of submission is accepted. 
   

(vii) Other than documents mentioned at Sl. (v) above of Bid, shall be digitally signed by the Authorized Signatory 
of the bidder & submitted “online” only. No hard copy is required to be submitted. 

 
3. Modification / Substitution / Withdrawal of bids: 
  
(i) The Bidder may modify, substitute or withdraw its e-bid after submission prior to the Bid Due Date. No Bid shall 

be modified, substituted or withdrawn by the Bidder on or after the Bid Due Date. 
(ii) Any alteration/ modification in the Bid or additional information supplied subsequent to the Bid Due Date, 

unless the same has been expressly sought for by the Authority, shall be disregarded. 
(iii) For modification of e-bid, bidder has to detach its old bid from E-tendering portal and upload / resubmit 

digitally signed modified bid. 
(iv) For withdrawal of bid, bidder has to click on withdrawal icon at E-tendering portal and can withdraw its e-bid. 
 
4. Opening & Evaluation of bids. 
 
(i) Opening and evaluation of bids will be done through online process. 
(ii) The authority shall open online received Bids on physical submission Date and Time, in the presence of the 

Bidders who choose to attend. The Authority will subsequently examine and evaluate the Bids in accordance 
with the provisions set out. 

(iii) Prior to evaluation of Bids, the Authority shall determine whether each Bid is responsive to the requirements 
of this Bid. 

(iv) ‘Financial Bid’ of non-responsive bidders shall not be opened. 
(v) The bid shall be opened of those bidders only who submit such in original. The bid submitted on-line shall not 

be opened and rejected, if it contains additional documents other than those mentioned above. 
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SECTION-III 
 

INSTRUCTIONS TO BIDDERS (ITB) 
 

 
A. General 

1.     Scope of Bid 

1.1    The National Highways Authority of India (NHAI) hereinafter called "the Employer"   invites item rate bid 
through the process of E-tendering for the works “Annual Rate Contract (ARC) (2026-2028) for Day to Day 
Maintenance, Repairs & Renovation of Furnishing Items, Carpentering Items, CP & Sanitary Items, 
Plumbing, Sewerage Services & Miscellaneous Civil Work at NHAI Residential Building ,Pocket B-5, 
Sector-17, Dwarka, New Delhi-110078 & other hired buildings in Delhi.” (as defined in these documents, 
hereinafter referred to as "the Works") details given in the ITB. 

 
   1.2    The work consists of: “Annual Rate Contract (ARC) (2026-2028) for Day to Day Maintenance, Repairs & 

Renovation of Furnishing Items, Carpentering Items, CP & Sanitary Items, Plumbing, Sewerage Services 
& Miscellaneous Civil Work at NHAI Residential Building, Pocket B-5, Sector-17, Dwarka, New Delhi-
110078 & other hired buildings in Delhi.” as detailed in the Technical Specifications, Bill of Quantities and 
Scope of Work.  

1.3  The works under this Contract shall be carried out in accordance with the bidding documents constituting 
the contract. 

1.4 The successful bidder is required to commence the work within the period stipulated in Contract Conditions 
/ Contract Data.   

2. Source of Funds 

The expenditure on these Works will be met by National Highways Authority of India. 

3. Eligible Bidders 
 
3.1  This Invitation for Bids is open to all bidders meeting the qualification requirements prescribed in this 

document in clause 4.  
 
3.2  Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices by the Central 

Government, the State Government or any public undertaking, autonomous body, authority by whatever 
name called under the Central or the State Government.  

 
4.      Qualification of the Bidder 
 
4.1 For Individual Bidders  
 

To be qualified for award of Contract, bidders must upload the scanned copies of following documents along 
with the submission of online technical bidding. 

 
a) Submit a proof of work completion during last 7 years of similar nature of work in Central 

Govt. / State Govt. PSUs/Autonomous Bodies of Governments (not below the rank of 
Executive Engineer / Assistant General Manager or equivalent). Otherwise the experience 
will not be considered for evaluation:-  
 

One work of not less than ₹ 2,04,53,134/- 
 

OR 
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Two works of each not less than ₹ 1,27,83,209/- 
 

OR 
                                     Three works of each not less than ₹ 1,02,26,567/- 

 
Similar Nature of Work means: - Day-to-Day Maintenance, internal repairs & renovation of furniture Items, 
furnishing Items, CP & sanitary items, plumbing, sewerage services & miscellaneous Civil Work or Internal 
repair, maintenance, CP & sanitary items, plumbing, sewerage services & miscellaneous Civil Work of 
Residential building.  
 

b)  Achieved an average financial turnover (in all classes of Civil work works) equal to the amount indicated in 
NIT during last three years ending 31st March of the previous financial year duly certified by Chartered 
Accountant). 

 
c) Submit a written power of attorney duly notarized by Notary on Stamp paper in original, as per enclosed 

format (Annex-I) authorizing the signatory of the bid to sign the bid. The authorised signatory holding Power 
of Attorney shall only be the Digital Signatory. In case authorized signatory holding Power of Attorney 
and Digital Signatory are not the same, the bid shall be considered non-responsive. 

 
d) Original Bid security and Proof of tender cost. 
 
e) The bidder shall submit the following information on eligibility and qualification:- 

i) Annual audited turnover for last 3 financial years. 

ii) A certificate from Chartered Accountant as a proof of turnover for the last 3 years. 

iii) Additional information regarding litigation, debarment, arbitration, etc. 

iv) The firm/organization should have at least one qualified Site Engineer (civil) and his C.V. should be 
furnished, who will supervise the work during construction. 

v) The bidder should submit a Power of Attorney (Annexure-I) & Affidavit (Annexure-II) on Stamp Paper 
in original, as per enclosed format, without which the bid will be rejected. 

vi) Tenderer should submit the photocopy of GST/ PAN Number.   

4.2  General Information 
 

(a)  Year of Constitution 
 
      (b)  Legal status of Bidder (Proprietorship/Partnership or Pvt. Ltd. firm) 
 
 [Upload scanned copy of original]  
 
      (c) Place of registration:      ____________________________ 
 
      (d) Principal place of business:     ____________________________ 
 
  
4.3  Power of attorney 
 

Power of attorney of signatory of Bid [Upload scanned copy & also supply  
Original copy in envelop of physical form]]  

 
4.4  Details of Similar nature of work 
 

Total value of similar nature of work performed in the last seven years (in ₹ lakh) in Central Govt. / State 
Govt./ PSUs/Autonomous Body of GOI/State Government.     
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Similar Nature of Work means: - Day-to-Day Maintenance, internal repairs & renovation of furniture 
Items, furnishing Items, CP & sanitary items, plumbing, sewerage services & miscellaneous Civil Work or 
Internal repair, maintenance, CP & sanitary items, plumbing, sewerage services & miscellaneous Civil 
Work of Residential building. 
 
 

  (Upload scanned copies of certificate from Chartered Accountant)  
              
    2022-2023 ------------- 
      2023-2024 ------------- 

2024-2025 ------------- 
Total         ------------- (Average per year) 

 
a) Major works of Maintenance/ Repairs/ Renovation of Furniture Items, Furnishing Items, CP & Sanitary 
Items, Plumbing/ Sewerage Services, Miscellaneous Civil Works at office building or Residential Enclave 
during last 7 years:    
                                           

SI. 
No 
 
 

Name/Nature of 
work 
 

Name of  
Client 

Value  
of 
Contract 

Time duration of 
contract. 

Remarks 
 

 
 
 

     

 
4.5 Disqualification  
 

Even though the Bidders may meet the above criteria, they are subject to be disqualified for any of the 
following reasons: 

a)  Misleading or false representation in the forms, statements and   attachments submitted and included 
in Bid application.  

 
b) Record of poor performance such as abandoning the work, rescinding of contract for which the 

reasons are attributable to the non-performance of the Contractor, consistent history of litigation 
awarded against the applicant or financial failure due to bankruptcy has been identified by the 
Employer as poor performer in implementation of ongoing NHAI works. 

 
4.6      Debarment / Black listing 
 

Notwithstanding the above, the Employer may debar or blacklist any of the bidder(s) for their misleading or 
false representations in the forms statements etc. for the period to be decided by the Employer. 

5. One Bid per Bidder 

 Each bidder shall submit only one bid. A bidder who submits or participates in more than one bid will be 
disqualified. 

6. Cost of Bidding 

 The bidder shall bear all costs associated with the preparation and submission of his bid and the Employer 
will in no case be responsible or liable for those costs. 
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7. Site Visit 

7.1 The bidder is advised to visit and examine the Site of Works and its surroundings and obtain for itself on its 
own responsibility all information that may be necessary for preparing the bid and entering into a contract 
for execution of the Works. The costs of visiting the Site shall be at the bidder's own expense. 

7.2 The bidder and any of its personnel or agents will be granted permission by the Employer to enter its premises 
and lands for the purpose of such inspection, but only upon the express condition that the bidder, its 
personnel and agents, will release and indemnify the Employer and its personnel and agents from and against 
all liability in respect thereof and will be responsible for death or personal injury, loss of or damage to 
property and any other loss, damage, costs and expenses incurred as a result of the inspection. 

 

B.  Bidding Documents (Online) 

 
8. Contents of Bidding Documents 

8.1 The set of bidding documents comprises the documents listed below and should be read in conjunction with 
any Addenda issued in accordance with clause 10 of ITB. 

 
 Vol – I: Technical Bid   
 

Section- I   Notice Inviting Tender   
Section- II  Procedure for E-tendering 
Section-III   Instructions to Bidders  
Section-IV  Conditions of Contract 
Section-V  Special Conditions of Contract & Contract Data  
Section-VI  Scope of Work 
Section-VII  Technical Specification  
Section-VIII Forms of Application, POA, Affidavit, Bank Guarantee, LoA and Agreement 
 
Vol – II: Financial Bid 
 

 Bidder will be required to quote their financial bid as under:- 
 

Bidder will be required to quote for each item of BOQ consisting of part A (DSR* Items) and part B (Non DSR 
Items). The total quote of financial bid will be the sum of part A & part B.  

   
* Delhi Schedule of Rates 2023 published by Central Public Works Department (CPWD), Publication 2023. 

 
8.2  The bidder is expected to examine carefully the contents of all the above bid documents. Failure to comply 

with the requirements of bid documents will be at the bidder's own risk. Pursuant to Clause 26 and 28, bids 
which are not substantially responsive to the requirements of the bidding documents will be rejected. 

 
9. Clarification of Bidding Documents 
  

A prospective bidder requiring any clarification of the bidding documents may notify the Employer in writing 
or by email/Fax (hereinafter, the term "email/Fax" is deemed to include electronic transmission such as 
email facsimile, cable and telex) at the Employer's address indicated in the Invitation for Bid. The Employer 
will respond to any request for clarification which he receives prior to opening of bids. Copies of the 
Employer's response will be forwarded to all purchasers of the bidding documents, including a description of 
the enquiry but without identifying its source. 
 
 

 



13 
 
 

10. Amendment of Bidding Documents 
 
10.1 At any time prior to the deadline for submission of bids, the Employer may, for any reason, whether at his 

own initiative or in response to a clarification requested by a prospective bidder, amend the bidding 
documents by issuing Addendum. 

 
10.2 Any Addendum thus issued shall be part of the bidding documents pursuant to Sub Clause 10.1, and shall be 

communicated in writing or by Fax/Email to all purchasers of the bidding documents. Prospective bidders 
shall acknowledge receipt of each addendum by Fax/Email to the Employer. 

 
10.3 To afford prospective bidders reasonable time in which to take an Addendum into account in preparing their 

bids, the Employer may extend as necessary the deadline for submission of bids, in accordance with Clause 
20. 

 
C. Preparation of Bids 

 
11. Language of Bid 

  
 The bid, and all correspondence and documents related to the bid exchanged between the bidder and the 

Employer shall be written in the English language. Supporting documents and printed literature furnished by 
the bidder may be in another language provided they are accompanied by an accurate translation of the 
relevant passages in the English language, in which case, for purposes of interpretation of the bid, the English 
translation shall prevail. 

 

12. Documents comprising the Bid 

12.1  The e-bid submitted by the bidder shall be in two separate parts. Part-I This shall be named Technical Bid 
and shall comprise of information submitted in section-III.  

 
 Part-II It shall be named Financial Bid and shall comprise of (i) Priced bid of BOQ Items. 
 
12.2  Documents to be submitted in Physical Form in NHAI office on date and time as specified in NIT.  
 

Though, the scanned copies of following documents is required to be uploaded during submission of e-bid on 
the E-tendering portal of NHAI, As per clause 12.1 above, however, following Original documents in physical 
form shall be submitted in a sealed envelope by due date of submission of bid and addressed to the 
addressee given in the NIT duly super scribed “Name of Work, Bid due date and time”. Name and address of 
the bidder should also be indicated on the envelope.  

 
a)  Original Earnest money /Bid Security  
 
b)  Proof of Bid Document Fee  
 
c)  Written Power of Attorney of the signatory (whose digital signature certificate is used during e-

tender submission) of the bidder to commit the bid  
 
d)  Affidavit duly notarized  

 
12.3  The following documents, which are not submitted with the bid, will be deemed to be part of the bid.  
 

_______________________________________________________________ 
 
Section    Particulars  
_______________________________________________________________ 
 
Section- I   Notice Inviting Tender   
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Section- II  Procedure for E-tendering 
Section-III   Instructions to Bidders  
Section-IV  Conditions of Contract and Contract Data  
Section-V  Scope of Work 
Section-VI  Technical Specification  
Section-VII Forms of Application, POA, Affidavit, Bank Guarantee, LoA and Agreement 
 

13.   Bid Prices 
 
13.1  The Contract shall be for the whole Works, as described in Clause 1. 1 based on the priced Bill of Quantities 

submitted by the Bidder online only. 
 
13.2  The bidder shall quote bid prices on appropriate format enclosed as part of tender document on e-tender 

portal of NHAI in terms of clause 8 of ITB.  
 
13.3 The rates quoted by the Contractor shall be deemed to be inclusive of GST.  
 
13.4 The rates and prices quoted by the Bidder shall be fixed for the duration of the Contract and shall not be 

subject to adjustment.  
 
14 Currencies of Bid and Payment 

14.1  The unit rates and the prices shall be quoted by the bidder entirely in Indian Rupees (₹) 
 
15. Bid Validity 
 
15.1  Bids shall remain valid for a period of 120 days (One hundred Twenty days) after the deadline date for bid 

submission specified in Clause 20. A bid valid for a shorter period shall be rejected by the Employer as non-
responsive.  

 
15.2 In exceptional circumstances, prior to expiry of the original bid validity period, the Employer may request 

the bidders to extend the period of validity for a specified additional period. The request and the responses 
thereto shall be made in writing or by e-mail. A bidder may refuse the request without forfeiting his bid 
security. A bidder agreeing to the request will not be required or permitted to modify his bid but will be 
required to extend the validity of his Bid Security for the period of the extension. 

 
16. Bid Security / Earnest Money 
 
16.1 The bidder shall furnish as part of its Bid, a Bid Security in the amount as stipulated   in the NIT. The Bid 

Security shall be in favour of National Highways Authority of India New Delhi and may be the following forms: 
 

a)  Demand Draft / Pay order/bankers cheque/ FDR/Bank guarantee from any scheduled Indian Bank or 
a foreign Bank located in India and approved by the Reserve Bank of India (RBI). (Section-VII) for 
prescribed format of bank guarantee for bid security) 

 
16.2 Any bid not accompanied by an acceptable bid security and not secured as indicated in Sub Clause 16.1 above 

shall be rejected by the Employer as non –responsive. 
 
16.3 The Bid security (EMD) of the unsuccessful bidders will be returned as promptly as possible as but not later 

than 28 days after the expiration of the period of bid validity. 
 
16.4 The Bid security (EMD) of the selected bidder shall be retained till it has provided a Performance Security 

under the Contract Agreement. 
 

16.5 The Bid Security may be forfeited 
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a) If the bidder withdraws his bid during the period of bid validity; 
 
b)  If the bidder does not accept the correction of his bid price, pursuant to Clause 27: Correction of 

Errors.  
 
c) In the case of a successful bidder, if the bidder fails within the specified time limit to:-  
 

i) Furnish the required Performance Security or  
 
ii) Sign the Agreement.   

 
16.6 In case of forfeiture of bid security, the bidder may also be debarred from participation in NHAI works for a 

period as decided by NHAI. 
 
17. Alternative Proposals by Bidders 

17.1   Bidders shall submit offers, which comply with the requirements of the bidding documents, including the 
conditions of contract, basic technical design as indicated in the Drawings and Specifications. Conditional 
offer or alternative offers will not be considered further in the process of bid evaluation and the bid will be 
declared non-responsive. 

 
18.  Format and Signing of Bid  
 
18.1  The Bidder shall submit e-bid comprising of the documents as described in Clause 12 of the ITB.  

 
 

D. Submission of Bids 
 
19. Marking of Bids  
 
19.1  The documents to be submitted in physical form as per clause 12.2 of ITB shall be submitted in a sealed 

Envelope super scribed as “Documents in Physical Form” at the top left corner.   
 
20. Deadline for Submission of Bids  

 
20.1  The Bidder shall ensure that the complete e-Bid is uploaded on NHAI e-tender portal on or before the Bid 

Due Date before the   time specified in NIT/e-portal. The Bidder is further required to submit documents in 
Physical Form on or before the Bid Due Date and before the time of submission as specified in NIT, at the 
following address: 

 
 Estate Officer/ GM (T),  
 National Highways Authority of India,  
 G 5&6, Sector- 10,  
 Dwarka, New Delhi- 110075 
 
 In the event of the specified date for the submission of documents in Physical form being declared a holiday 

for the Employer, the same will be received up to the specified time on the next working day. 
 
20.2    NHAI assumes no responsibility for inability of a bidder to submit bids through NHAI's E-tendering portal on 

account of delay in submission at bidder's end. Bidder shall ensure that they submit the bid well before the 
"Due Date & Time of Bid-Submission". NHAI shall not be responsible if bidder is not able to submit the bid on 
account of failure in network/internet connection or any other technical reason.   

 
20.3  The Employer may extend the deadline for submission of bids by issuing an amendment in accordance with 

Clause 10, in which case all rights and obligations of the Employer and the bidders previously subject to the 
original deadline will then be subject to the new deadline. 
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21.  Late Submission of Document in Physical Form: 
 
21.1  Any document in physical form if received by the Employer after the deadline prescribed in Clause 20 will 

be returned unopened to the Bidder and also the e-bid submitted by such bidder shall not be considered.  
 
22.       Modification and Withdrawal of Bids 
 
22.1 Bidders may modify or withdraw their e-bids as directed on the E-tendering   portal, before the Bid Due Date 

and time as prescribed in Clause 20. 
 
22.2 No bid may be modified after the deadline for online submission of bids. 

 
22.3 Withdrawal or modification of a Bid between the deadline for submission of bids and   the expiration of the 

original period of bid validity specified in Clause 15.1 above or as extended pursuant to Clause 15.2 shall 
result in the forfeiture of the Bid security pursuant to Clause 16. 
 

22.4 Bidders may modify the prices of their bids before deadline of online submission of bid.  
  
22.5 No Late and delayed bids after Bid Due date/time shall be permitted in e tendering portal System. Time 

being displayed on our E-tendering Portal shall be final and binding on bidder and bids have to be submitted 
by bidders considering this time only and not the time as per their location/country.  

 
E. Bid Opening and Evaluation 

 
23.  Bid Opening  
 

Bid opening shall be carried out in two stages. Firstly, 'Technical Bid' of all the bids received (except those 
received late) shall be opened on the date and time mentioned. 'Financial Bid' of those bidders whose 
technical bid has been determined to be substantially responsive shall be opened on a subsequent date 
through online process of E-tendering, which will be notified to such bidders.  

 
23.1  The Employer will open the "Technical Bid" of all the bids received (except those received late), in the 

presence of the bidders/bidders’ representatives who choose to attend at the time, date and place specified 
in the NIT. In the event of the specified date for the submission of bids being declared a holiday for the 
Employer, the Bids will be opened at the appointed time and location on the next working day.  

 
23.2  In all cases, the amount of Earnest Money, forms and validity shall be announced. Thereafter, the Employer 

at the opening as the Employer may consider appropriate, will announce the bidders' names and such other 
details 

 
23.3  The Employer will prepare minutes of the Bid opening, including the information disclosed to those present 

in accordance with Clause 23.1.  
 
23.4 (i) The bids accompanied with valid bid security and proof of bid document fee will be taken up for evaluation 

with respect to the Qualification Information and other information furnished in Part I of the bid pursuant to 
Clause 12.1.  
(ii)  As soon as possible, the Evaluation Committee will finalize the list of responsive bidders whose financial 
bids are eligible for consideration. However, to assist in the examination, evaluation of technical bids, the 
Employer may at his discretion, ask any bidder for clarification of his bid, however, no additional documents 
in support of clarification will be entertained.  

 
23.5  The Employer shall inform the bidders, whose technical bids are found responsive, of the date, time and 

place of opening of the financial bids. The bidders so informed, or their representative, may attend the 
meeting of opening of financial bids.  
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23.6  At the time of the opening of the ‘Financial Bid’, the names of the bidders whose bids were found responsive 
in accordance with clause 23.5 will be announced. The financial bids of only these bidders will be opened. 
The responsive bidders’ names, the Bid prices, the total amount of each bid and such other details as the 
Employer may consider appropriate will be announced by the Employer at the time of bid opening. Any Bid 
price, which is not read out and recorded, will not be taken into account in Bid Evaluation.  

 
23.7  The Employer shall prepare the minutes of the opening of the Financial Bids.  
 
24.  Process to be Confidential  
 
24.1  Information relating to the examination, clarification, evaluation, and comparison of bids and 

recommendations for the award of a contract shall not be disclosed to bidders or any other person not 
officially concerned with such process until the award to the successful Bidder has been announced. Any 
attempt by a Bidder to influence the Employer’s processing of bids or award decisions may result in the 
rejection of his Bid.  

 
25.  Clarification of Bids and Contacting the Employer 
 
25.1  To assist in the examination, evaluation, and comparison of Bids, the Employer may, at his discretion, ask 

any Bidder for clarification of his-Bid, including breakdowns of unit rates. The request for clarification and 
the response shall be in writing or by cable, but no change in the price or substance of the Bid shall be 
sought, offered, or permitted except as required to confirm the correction of arithmetic errors discovered 
by the Employer in the evaluation of the Bids in accordance with Clause 27.  

 
25.2  Subject to sub-clause 25.1, no Bidder shall contact the Employer on any matter relating to his bid from the 

time of the bid opening to the time the contract is awarded. If the Bidder wishes to bring additional 
information to the notice of the Employer, it should do so in writing.  

 
25.3  Any effort by the Bidder to influence the Employer in the Employer's bid evaluation, bid comparison or 

contract award decisions may result in the rejection of the Bidders' bid.  
 
26.  Examination of Bids and Determination of Responsiveness  
 
26.1  During the detailed evaluation of “Technical Bids”, the Employer will determine whether each Bid  

(a)  Meets the eligibility criteria defined in Clauses 3 and 4;  
(b)  The required documents in physical form submitted by the bidder as well as the documents uploaded 

by the bidder are in order; and  
(c)  is substantially responsive to the requirements of the bidding documents. During the detailed 

evaluation of the “Financial Bids”, the responsiveness of the bids will be further determined with 
respect to the remaining bid conditions, i.e., priced bill of quantities, technical specifications and 
drawings etc.  

 
27. Correction of Errors  
 
27.1  Financial Bids determined to be substantially responsive will be checked by the Employer for any arithmetic 

errors. Errors will be corrected by the Employer as follows:  
 

a) Where there is a discrepancy between the rates in figures and in words, the rate in words will govern  
 
27.2  The amount stated in the Financial Bid will be corrected by the Employer in accordance with the above 

procedure for the correction of errors and shall be considered as binding upon the Bidder. If the Bidder does 
not accept the corrected amount, the Bid will be rejected, and the Bid Security shall be forfeited in 
accordance with Sub-Clause 16.5  
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28.  Evaluation and Comparison of Financial Bids  
 
28.1  The Employer will evaluate and compare only the bids determined to be substantially responsive in 

accordance with Clause 26.  
 
28.2  In evaluating the bids, the Employer will determine for each Bid the evaluated Bid price by adjusting the Bid 

price after making any correction for errors pursuant to Clause 27;  
 
29.  Deleted  
 

F. Award of Contract 
 
30.  Award Criteria  
 
30.1  Subject to Clause 32, the Employer will award the Contract to the Bidder whose Bid has been determined 

pursuant to clause 28:  
i.  to be substantially responsive to the bidding documents and  
ii who has offered the lowest evaluated Bid price.  

 
31  Employer’s Right to accept any Bid and to reject any or all Bids  
 
31.1  Notwithstanding Clause 30, the Employer reserves the right to accept or reject any Bid, and to cancel the 

bidding process and reject all bids, at any time prior to the award of Contract, without thereby incurring any 
liability to the affected Bidder or bidders or any obligation to inform the affected Bidder or bidders of the 
grounds for the Employer’s action.  

 
32.  Notification of Award and Signing of Agreement  
 
32.1  The bidder whose bid has been accepted will be notified of the award by the Employer prior to expiration of 

the Bid validity period by courier/ registered letter. This letter (hereinafter and in the Part I General 
Conditions of Contract called the “Letter of Acceptance”) will state the sum that the Employer will pay to 
the Contractor in consideration of the execution, completion and maintenance of the Works, by the 
Contractor as prescribed by the Contract (hereinafter and in the Contract called the “Contract Price”).  

 
32.2.  The notification of award will constitute the formation of the Contract, subject only to the furnishing of a 

performance security in accordance with the provisions of Clause 33.  
 
32.3.  The Agreement will incorporate all agreements between the Employer and the successful Bidder. It will be 

signed by the Employer and the successful Bidder after the performance security is furnished.  
 
32.4  Upon furnishing by the successful Bidder of the Performance Security, the Employer will promptly notify the 

other Bidders that their Bids have been unsuccessful.  
 
33.  Performance Security  
 
33.1  Within ten (10) days of receipt of the Letter of Acceptance, the selected bidder shall submit to the Employer 

an irrevocable and unconditional Bank Guarantee (including eBank Guarantee) or Fixed Deposit Receipts from 
a bank, in the form set forth in Annex IX of the “Performance Security”, for an amount equal to Five percent 
(5%) of the Contract Price. The Performance Security shall remain valid for a period of 30 days beyond the 
expiry of the Defect Liability Period (06 months). The selected bidder shall also sign the contract within this 
period. 

 
33.2  In case of Bids mentioned below, the selected Bidder, along with the Performance security shall also 

furnish to the Authority in the form of an irrevocable and Unconditional Bank Guarantee (including e-
Bank Guarantee ) only from a Bank in the same form given at Appendix VII towards an Additional 
Performance Security (the “Additional Performance Security “) for an amount calculated as under:  
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i) If the bid price offered by the selected Bidder is lower than 15% of the estimated cost, the 
Successful bidder shall be required to furnish Additional Performance Security (APS) equivalent to 
the Percentage by which the Bid is below 15% of the estimated cost, i.e., (% below bid – 15) x 
Quoted bid Price, in addition to the prescribed Performance Security. 

ii)  Additional Performance Security shall be treated as part of the Performance Security. 
 

33.3  Failure of the successful bidder to comply with the requirement of sub-clause 33.1 shall constitute sufficient 
ground for cancellation of the award and forfeiture of the bid security and debarment for a period as specified 
in clause 16.6.  

 
34.  Advances 
 
34.1  No Advance Payment on any account is payable to the Contractor by the employer.  
 
35.  Corrupt or Fraudulent Practices  
 

The Employer will reject a proposal for award if it determines that the Bidder recommended for award has 
engaged in corrupt or fraudulent practices in competing for the contract in question and will declare the 
firm ineligible, either indefinitely or for a stated period of time, to bid for any work with National Highways 
Authority of India, if it at any time determines that the firm has engaged in corrupt or fraudulent practices 
in competing for the contract, or in its execution.  
For the purpose of this clause, the following terms shall have the meaning hereinafter respectively assigned 
to them  

 
(a) “ Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of 
anything of value to influence the actions of any person connected with the Bidding Process (For avoidance 
of doubt, offering of employment to, or employing, or engaging in any manner whatsoever, directly or 
indirectly, any official of the Authority who is or has been associated in any manner, directly or indirectly, 
with Bidding Process, at any time prior to the expiry of one year from the date such official resigns or retires 
from or otherwise ceases to be in the service of the Authority, shall be deemed to constitute influencing the 
actions of a person connected with the Bidding Process);  
 
(b) “Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or 
disclosure of incomplete facts, in order to influence the Bidding Process;  

 
The Employer requires the bidders/Contractors to strictly observe the laws against fraud and corruption enforced in 
India, namely, Prevention of Corruption Act, 1988. 
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Section IV 
Conditions of Contract  

 
A. General 

 
1. Definitions  
 
1.1 Terms which are defined in the Contract Data are not defined in the Conditions of Contract but keep their 
defined meanings. Capital initials are used to identify defined terms.  
 
Bill of Quantities means the priced and completed Bill of Quantities forming part of the Bid.  
 
The Completion Date is the date of completion of the Works as certified by the Engineer.  
 
The Contract is the Contract between the Employer and the Contractor to execute, complete, and maintain the 
Works. It consists of the documents listed in Clause 2.3.  
 
The Contract Data defines the documents and other information, which comprise the Contract.  
 
The Contractor is a person or corporate body whose Bid to carry out the Works has been accepted by the Employer.  
 
The Contractor's Bid is the completed bidding document submitted by the Contractor to the Employer and includes 
technical and financial bids.  
 
The Contract Price is the price stated in the Letter of Acceptance and thereafter as adjusted in accordance with 
the provisions of the Contract.  
 
Days are calendar days; months are calendar months.  
 
A Defect is any part of the Works not completed in accordance with the Contract.  
 
The Defects Liability Certificate is the certificate issued by Engineer, after the Defect Liability Period has ended 
and upon correction of Defects by the Contractor.  
 
The Defects Liability Period is the period named in contact data and calculated from the Completion Date.  
 
Drawings include calculations and other information provided or approved by the Engineer for the execution of the 
Contract.  
 
DSR Delhi Schedule of Rates Civil Vol 1 and Vol- II 2023, E & M combined 2025 published by Central Public Works 
Department (CPWD), Publication.  
 
The Employer is the party as defined in the Contract Data, who employs the Contractor to carry out the Works. The 
Employer may delegate any or all of its functions to a person or body nominated by him for specified functions.  
 
The Engineer is the person named in the Contract Data (or any other competent person appointed by the Employer 
and notified to the Contractor, to act in replacement of the Engineer) who is responsible for supervising the execution 
of the Works and administering the Contract.  
 
Equipment is the Contractor's machinery and vehicles brought temporarily to the Site to construct the Works.  
 
The Initial Contract Price is the Contract Price listed in the Employer's Letter of Acceptance. 
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The Intended Completion Date is the date on which it is intended that the Contractor shall complete the Works. 
The Intended Completion Date is specified in the Contract Data. The Intended Completion Date may be revised only 
by the Engineer by issuing an extension of time after the approval from Employer.  
 
Materials are all supplies, including consumables, used by the Contractor for incorporation in the Works.  
 
Plant is any integral part of the Works that shall have a mechanical, electrical, electronic, chemical, or biological 
function.  
 
The Site is the area defined as such in the Contract Data.  
 
Site Investigation Reports are those that were included in the bidding documents and are factual interpretative 
reports about the surface and subsurface conditions at the Site.  
 
Specification means the Specification of the Works included in the Contract and any modification or addition made 
or approved by the Engineer.  
 
The Start Date is given in the Contract Data. It is the date when the Contractor shall commence execution of the 
Works. It does not necessarily coincide with any of the Site Possession Dates.  
 
A Sub-Contractor is a person or corporate body who has a Contract with the Contractor to carry out a part of the 
work in the Contract, which includes work on the Site.  
 
Temporary Works are works designed, constructed, installed, and removed by the Contractor that are needed for 
construction or installation of the Works.  
 
A Variation is an instruction given by the Engineer after the approval from NHAI, which varies the Works.  
 
The Works are what the Contract requires the Contractor to construct, install, maintain, and handover to the 
Employer, as defined in the Contract Data.  
 
2. Interpretation  
 
2.1 In interpreting these Conditions of Contract, singular also means plural, male also means female or neuter, and 
the other way around. Headings have no significance. Words have their normal meaning under the language of the 
Contract unless specifically defined. The Engineer will provide instructions clarifying queries about these Conditions 
of Contract.  
 
2.2 If sectional completion is specified in the Contract Data, references in the Conditions of Contract to the Works, 
the Completion Date, and the Intended Completion Date apply to any Section of the Works (other than references to 
the Completion Date and Intended Completion Date for the whole of the Works).  
 
2.3 The documents forming the Contract shall be interpreted in the following order of priority.  

(a) Agreement,  
(b) Letter of Acceptance  
(c) Contractor's Bid,  
(d) Conditions of Contract and Contract Data 
(e) Scope of Work  
(f) Technical Specifications 
(g) Bill of Quantities, and  
(h) Any other document listed in the Contract Data.  
 

 
3. Language and Law  
 
3.1 The language of the Contract and the law governing the Contract are stated in the Contract Data.  
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4. Engineer's Decisions  
 
4.1 Except where otherwise specifically stated, the Engineer will decide contractual matters between the Employer 
and the Contractor in the role representing the Employer.  
 
5. Delegation  
 
5.1 The Engineer, duly informing the Employer, may delegate any of his duties and responsibilities to other people 
except to the Adjudicator, after notifying the Contractor, and may cancel any delegation after notifying the 
Contractor.  
 
6. Communications  
 
6.1 Communications between parties that are referred to in the Conditions shall be effective only when in writing. 
A notice shall be effective only when it is delivered.  
 
7. Subcontracting  
 
7.1 The Contractor may subcontract any portion of work, up to a limit specified in Contract Data, with the prior 
approval of the Employer in writing. Subcontracting shall not alter the Contractor's obligations.  
 
7.2 The Contractor shall not be required to obtain any consent from the Employer for:  
 

a. the sub-contracting of any part of the Works for which the Sub-Contractor is named in the Contract;  
b.  the provision of labour or labour component.  
c.  the purchase of Materials which are in accordance with the standards specified in the Contract.  

 
7.3 Beyond what has been stated in clauses 7.1 and 7.2, if the Contractor proposes sub-contracting of any part of 
the work during execution of the Works, because of some unforeseen circumstances to enable him to complete the 
Works as per terms of the Contract, the Employer will consider the following before according approval:  
 

a)  The Contractor shall not sub-contract the Works more than the limit specified in Contract Data. 
b)  The Contractor shall not sub-contract any part of the Work without prior consent of the Employer. 

Any such consent shall not relieve the Contractor from any liability or obligation under the Contract 
and he shall be responsible for the acts, defaults and neglects of any of his sub-Contractor, his agents 
or workmen as fully as if they were the acts, defaults or neglects of the Contractor, his agents and 
workmen.  

 
7.4 The Engineer should satisfy himself before recommending to the Employer whether  

a)  The circumstances warrant such sub-contracting; and  
b)  the sub-Contractor so proposed for the Work possess the experience, qualifications and equipment 

necessary for the job proposed to be entrusted to him in proportion to the quantum of Works to be 
sub-contracted.  

 
8. Other Contractors  
 
8.1 The Contractor shall cooperate and share the Site with other Contractors, public authorities, utilities, and the 
Employer.  
 
8.2 The Contractor should take up the works in convenient places/ locations as decided by the Engineer to ensure 
there is least hindrance to the smooth functioning of the establishment of the Employer and other Contractors till 
the completion of the Works.  
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9. Personnel  
 
9.1 The Contractor shall employ the technical personnel named in the Contract Data. The Employer will approve any 
proposed replacement of technical personnel only if their relevant qualifications and experience are substantially 
equal to or better than those of the personnel stated in the Contract Data. If the personnel stated in the contract 
data are not deployed on site by the contractor, a penalty of Rs. 2,000/- per person per day or Rs. 50,000/- per 
month will be imposed up to a maximum period of 01 month. Thereafter, it will be treated as a breach of contract 
and action will be taken as per clause 53.   
 
9.2 If the Engineer asks the Contractor to remove a person who is a member of the Contractor's staff or work force, 
stating the reasons, the Contractor shall ensure that the person leaves the Site within seven days and has no further 
connection with the Works in the Contract.  
 
10. Employer's and Contractor's Risks 
 
10.1 The Employer carries the risks which this Contract states are Employer's risks, and the Contractor carries the 
risks which this Contract states are Contractor's risks.  
 
11. Employer's Risks 
 
11.1 The Employer is responsible for the excepted risks which are (a) in so far as they directly affect the execution 
of the Works in the Employer’s country, the risks of war, hostilities, invasion, act of foreign enemies, rebellion, 
revolution, insurrection or military or usurped power, civil war, riot commotion or disorder (unless restricted to the 
Contractor’s employees), natural calamities and contamination from any nuclear fuel or nuclear waste or radioactive 
toxic explosive, or (b) a cause due solely to the design of the Works, other than the Contractor’s design.  
 
12. Contractor's Risks 
 
12.1 All risks of loss of or damage to physical property and of personal injury and death, which arise during and in 
consequence of the performance of the Contract other than the excepted risks are the responsibility of the 
Contractor.  
 
13. Insurance  
 
13.1 The Contractor at his cost shall provide, in the joint names of the Employer and the Contractor, insurance cover 
from the Start Date to the end of defect liability period for events (a) to (d), in the amounts and deductibles stated 
in the Contract Data for the following events which are due to the Contractor's risks:  
 

a)  Loss of or damage to the Works, Plant and Materials;  
b) Loss of or damage to Equipment;  
c)  Loss of or damage to property (except the Works, Plant, Materials, and Equipment) in connection 

with the Contract; and  
d)  Personal injury or death.  

 
13.2 Insurance policies and certificates for insurance shall be delivered by the Contractor to the Engineer for the 
Engineer's approval before the Start Date. All such insurance shall provide for compensation to be payable in Indian 
Rupees to rectify the loss or damage incurred.  
 
13.3 If the Contractor does not provide any of the policies and certificates required, the Employer may affect the 
insurance which the Contractor should have provided and recover the premiums the Employer has paid from payments 
otherwise due to the Contractor or, if no payment is due, the payment of the premiums shall be debt due.  
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13.4 Alterations to the terms of insurance shall not be made without the approval of the Engineer.  
 
13.4 Both parties shall comply with any conditions of the insurance policies.  
 
14. Site Investigation Reports  
 
14.1 The Contractor, in preparing the Bid, may rely on any Site Investigation Reports referred to in the Contract 
Data, supplemented by any other information available to him, before submitting the bid.  
 
15. Queries about the Contract Data  
 
15.1 Estate Officer NHAI HQ will clarify queries on the Contract Data.  
 
16. Contractor to Execute the Works  
 
16.1 The Contractor shall Maintain/ Repair/ Renovate the Furniture Items, Furnishing Items, CP & Sanitary Items, 
Plumbing/ Sewerage Services, Miscellaneous Civil Work in accordance with the documents forming part of the 
contract. For avoidance of doubt it is made clear that repair/ replacement of items for the subject work will be of 
the same make, model, type and specification as being repaired/ replaced. 
 
17. The Works to Be Completed by the Intended Completion Date  
 
17.1 The Contractor may commence execution of the Works on the Start Date and the Rate Contract shall be valid 
till the Intended Completion Date. The Authorized Representative of the Employer shall place the part work orders 
based on the Rates quoted by the bidder along with days/ date of completion against each work order. 
 
18. Approval by the Engineer  
 
18.1 The Contractor shall submit Specifications and Drawings showing the proposed Temporary Works to the 
Engineer, who is to approve them if they comply with specifications and drawings.  
 
18.2 The Contractor shall be responsible for design of Temporary Works.  
 
18.3 The Engineer's approval shall not alter the Contractor's responsibility for design of the Temporary Works.  
 
18.4 The Contractor shall obtain approval of third parties to the design of the Temporary Works, where required.  
 
18.5 All Drawings prepared by the Contractor for the execution of the temporary or permanent Works, are subject 
to prior approval by the Engineer before their use. 
 
19. Safety  
 
19.1 The Contractor shall be responsible for the safety of all activities on the Site.  
 
20. Discoveries  
 
20.1 Anything of historical or other interest or of significant value unexpectedly discovered on the Site shall be the 
property of the Employer. The Contractor shall notify the Engineer of such discoveries and carry out the Engineer's 
instructions for dealing with them.  
 
21. Possession of the Site  
 
21.1 Limitation of space and facilities to be provided  
 

Due to constricted nature of the project the following limitation are imposed   
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a) Contractor should understand that this site is a functional office and may have to schedule the work to 
holidays or after office hours generally in a manner to avoid disturbance to office staff except in case of a 
special/written orders provided by the engineer of the employer or authorized representative of NHAI. 

b) Contractor shall deem to have allowed all costs and time associated with the manufacture and fabrication 
at off site location, its transportation to site and placement at final location. 

c) Prior to locating his storage facilities, Contractor shall obtain prior approval of the engineer for the location 
and extent of such facilities. Such approval shall not relieve contractor of any of his obligation under the 
contract.  

 
21.2.  Existing Services 
 

Contractor shall be deemed to have allowed for any and all temporary services during the execution of his 
work such that no interruptions of permanent services occur. The contractor shall at all-time conform to the 
direction of the engineers with regard to integration, adequate protection, and uninterrupted use of these 
existing facilities during the execution of his work. Contractor shall be responsible for all risks of loss or 
damage to physical property and of personal injury and death, which arise during and in consequence of its 
performance of the contract. Any damage to the property of the Employer will be recovered from the 
contractor. 

 
22. Access to the Site  
 
22.1 The Contractor shall allow access to the Site and to any place where work in connection with the Contract is 
being carried out, or is intended to be carried out and to any place where material or plant are being manufactured 
/fabricated / assembled for the works to the engineer and any person/persons/agency authorized by:  
 

a. The Engineer  
b. The Employer  

 
23. Instructions  
 
23.1 The Contractor shall carry out all instructions of the Engineer, which comply with the applicable laws where 
the Site is located.  
 
23.2 The Contractor shall permit the Employer to inspect the Contractor's accounts and records relating to the 
performance of the Contractor and to have them audited by Auditors appointed by the Employer if so required by 
the Employer.  
 
24. Notices 
 
All Notices to be given by the Employer/ the Engineer to the Contractor or by the Contractor to the Employer/ 
Engineer under the terms of contract shall be served by sending by registered post or delivering the same to the 
contractor’s place of business or such other address, as the contractor shall nominate for this purpose. The date of 
delivery shall be considered the date of Notice. The copy of notice if delivered by e-mail/ Fax, the next working day 
shall be considered as the date of Notice. 
 
25. ARBITRATION  
 
25.1 Dispute Resolution  
 

25.1.1 In the event of any dispute, difference or controversy of whatever nature howsoever 
arising under or out of or in relation to this Agreement (including its interpretation) between the 
Parties, and so notified in writing by either Party to the other Party (the “Dispute”) either Party 
may call upon the Authority Engineer, to mediate and assist the Parties in arriving at an amicable 
settlement thereof. 

25.1.2 The Parties agree to use their best efforts for resolving all Disputes arising under or in 
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respect of this Agreement promptly, equitably and in good faith, and further agree to provide each 
other with reasonable access during normal business hours to all non-privileged records, 
information and data pertaining to any Dispute. 

25.1.3 Dispute Resolution Board (DRB): 
 

Failing mediation by the Authority’s Engineer or without the intervention of the Authority’s 
Engineer, either Party may require such Dispute to be referred to the Dispute Resolution Board 
(“DRB”). The decision(s) of the Dispute Resolution Board shall be binding on both parties who shall 
promptly give effect to unless and until the same is revised/modified, as hereinafter provided, in 
a Conciliation/Arbitral Tribunal. 

25.1.3.1 The appointment of Tribunal, Code of conduct for Arbitrators and fees and expenses 
of SAROD/IIAC and the Arbitral Tribunal shall also be governed by the Rules of SAROD as 
amended from time to time or the India International Arbitration Centre Act 2019 and the 
regulations framed thereunder as amended from time to time. The rules of SAROD are also 
enclosed. 

 

25.2 Conciliation 
If either the employer (i.e. Authority) or the Contractor is dissatisfied with any 

decision of the DRB, and/ or if the DRB is unable to resolve the dispute, either Party may refer 
the Dispute to arbitration in accordance with the provisions of Clause 25.3 but before resorting 
to such arbitration, the parties agree to explore conciliation by the Conciliation Committees 
of Independent Experts set up by the Authority in accordance with the procedure decided by 
the panel of such experts and notified by the Authority on its website including its subsequent 
amendments. In the event of the conciliation proceedings being successful, the parties to the 
dispute would sign the written settlement agreement and the conciliators would authenticate 
the same. Such settlement agreement would then be binding on the parties in terms of Section 
73 of the Arbitration Act. In case of failure of the conciliation process even at the level of the 
Conciliation Committee, either party may refer the Dispute to arbitration in accordance with 
the provisions of Clause 25.3. 

 

25.3 Arbitration 
25.3.1 Any Dispute which is not resolved amicably by conciliation as provided in Clause 25.2 
shall be finally settled by arbitration as set forth below: 

i) The Dispute shall be finally referred to Society for Affordable Resolution of 
Disputes (hereinafter called as SAROD), a Society registered under Society's Act, 
1860 vide Registration no. S/RS/SW1049/2013 duly represented by Authority and 
National Highways Builders Federation (NHBF). The dispute shall be dealt with in 
terms of Rules of SAROD. The detailed procedure for conducting Arbitration shall 
be governed by the Rules of SAROD and provisions of Arbitration & Conciliation Act, 
1996, as amended from time to time. The Dispute shall be governed by Substantive 
Law of India. 

ii) The appointment of Tribunal, Code of conduct for Arbitrators and fees and 
expenses of SAROD and Arbitral Tribunal shall also be governed by the Rules of 
SAROD as amended from time to time. 

iii) Subject to the provisions of THE LIMITATION ACT, 1963, as amended from time to 
time, Arbitration may be commenced during or after the Contract Period, provided 
that the obligations of Authority and the Contractor shall not be altered by reason 
of the Arbitration being conducted during the Contract Period. 

iv) The venue of Arbitration shall be New Delhi or a place selected by governing body 
of SAROD and the language for all documents and communications between the 
parties shall be English. 

v) The expenses incurred by each party in connection with the preparation, 
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presentation, etc., of arbitral proceedings shall be shared by each party itself. 
 

25.3.2 The arbitrators shall make a reasoned award (the "Award"). Any Award made in any 
arbitration held pursuant to this Article 26 shall be final and binding on the Parties as from 
the date it is made, and the Contractor and the Authority agree and undertake to carry out 
such Award without delay. 

 

25.3.3 The Contractor and the Authority agree that an Award may be enforced against the 
Contractor and/or the Authority, as the case may be, and their respective assets wherever 
situated. 

25.3.4 This Agreement and the rights and obligations of the Parties shall remain in full force 
and effect, pending the Award in any arbitration proceedings hereunder. Further, the parties 
unconditionally acknowledge and agree that notwithstanding any dispute between them, each 
party shall proceed with the performance of its respective obligations, pending resolution of 
Dispute in accordance with this Article. 

25.4 Adjudication by Regulatory Authority, Tribunal or Commission 

In the event of constitution of a statutory regulatory authority, tribunal or commission, 
as the case may be, with powers to adjudicate upon disputes between the Contractor and the 
Authority, all Disputes arising after such constitution shall, instead of reference to arbitration 
under Clause 25.3, be adjudicated upon by such regulatory authority, tribunal or commission 
in accordance with the Applicable Law and all references to Dispute Resolution Procedure 
shall be construed accordingly. For the avoidance of doubt, the Parties hereto agree that the 
adjudication hereunder shall not be final and binding until an appeal against such adjudication 
has been decided by an appellate tribunal or court of competent jurisdiction, as the case may 
be, or no such appeal has been preferred within the time specified in the Applicable Law. 

 
26 Deleted  
 

B. Time Control 
 
27. Programme 
 
27.1 The Contractor shall submit to the Engineer for approval a programmer within the time stipulated in the 
Contract Data showing the general methods, arrangements, order, and timing for all the activities in the Works.  
 
28. Extension of the Intended Completion Date  
 
28.1 Intended Completion Date of the Annual Running Contract may be extended for one year but not more than six 
months in one time with the mutual consent of both parties i.e. Employer and the Contractor on mutually agreed 
terms and conditions.  
 
28.2  Days/ date of completion against each part work order may be extended by the Engineer after the approval of 
NHAI if a Compensation Event occurs or a Variation is issued which makes it impossible for Completion to be achieved 
by the days/ date of completion against each part work order. The part work order may be daily, weekly and monthly 
where in completion period of each activity would be specified  
 
29. Delays Ordered by the Engineer  
 
29.1 The Engineer may instruct the Contractor to delay the start or progress of any activity within the Works.  
 
30. Management Meetings  
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30.1 Either the Engineer or the Contractor may require the other to attend a management meeting. The business 
of a management meeting shall be to review the plans for the remaining Works and to deal with matters raised in 
accordance with the early warning procedure.  
 
30.2 The Engineer shall record the business of management meetings and provide copies of the record to those 
attending the meeting. The responsibility of the parties for actions to be taken shall be decided by the Engineer 
either at the management meeting or after the management meeting and stated in writing to all those who attended 
the meeting.  
 

C. Quality Control 
 
31. Identifying Defects  
 
31.1 The Engineer shall check the Contractor's work and notify the Contractor of any Defects that are noticed. Such 
checking shall not absolve the contractor from its obligations and its responsibilities. The Engineer may instruct the 
Contractor to search for a Defect and to uncover and test any work (existing work/work executed by the contractor) 
that the Engineer considers may have a Defect.  
 
32. Tests  
 
32.1 The contractor shall be solely responsible for Carrying out the mandatory tests prescribed in the technical 
specifications or CPWD Specifications. 
 
32.2 If the Engineer instructs the Contractor to carry out a test not specified in the Specification to check whether 
any work (executed by the contractor) has a Defect and the test shows that it does, the Contractor shall pay for the 
test and any samples. If there is no defect, the cost of such tests shall be borne by the Authority otherwise by the 
Contractor.  
 
 
33. Correction of Defects noticed during the Defect Liability Period.  
 
33.1 The Engineer shall give notice to the Contractor of any Defects before the end of the Defects Liability Period, 
which begins at Completion and is defined in the Contract Data. The Defects Liability Period shall be extended for 
as long as Defects remain to be corrected.  
 
33.2 Every time notice of a Defect is given, the Contractor shall correct the notified Defect within the reasonable 
time specified by the Engineer’s notice as per good industry practice. If any defect(s)/ fault(s) appear in the work 
within defect liability period, the Engineer shall give Notice to the Contractor of such defects before end of defect 
liability period and shall extend the defect liability period as long as defects remain to be corrected.  
 
34. Uncorrected Defects/ Incomplete Works  
 
34.1 If the Contractor has not corrected the Defect, to the satisfaction of the Engineer, within the time specified in 
the Engineer's notice/indent, the Engineer will assess the cost of having the Defect corrected and get the defects 
rectified through some other agency and the Contractor will pay 1.2 times of this amount.  
 
34.2 If the Contractor has not completed the work to the satisfaction of the Engineer, within the time specified in 
the Engineer's notice/indent/part work order in no case exceeding 15 days, the Engineer will assess the cost of having 
the work completed and get the work completed through some other agency and the Contractor will pay this amount 
in addition to the damages specified as per clause 45.  
 

 
D. Cost Control 

 
35. Bill of Quantities  
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35.1 The Bill of Quantities shall contain items for the Maintenance/ Repair/ Renovation of the Furniture Items, 
Furnishing Items, CP & Sanitary Items, Plumbing/ Sewerage Services, Miscellaneous Civil Work to be done by the 
Contractor.  
 
35.2 The Contractor is paid for the quantity of the work done at the rates in the Bill of Quantities for each item for 
the work executed. 
 
36. Variations  
 
36.1 Any item which is not covered in the BOQ shall be treated as Variation.  
 
37. Payments for Variations  
 
37.1 If rates for Variation items are specified in the Bill of Quantities, the Contractor shall carry out such work at 
the same rate.  
 
37.2 If the rates for Variation are not specified in the Bill of Quantities, the Engineer shall derive the rate from 
similar items in the Bill of Quantities and if it cannot be derived from similar item in Bill of Quantities then the rate 
will be derived as per Clause 37.3.  
 
37.3 The Contractor shall, within 14 days of the issue of order of Variation work, inform the Engineer the rate which 
he proposes to claim, supported by analysis of the rates. The Engineer shall assess the quotation and determine the 
rate based on prevailing market rates within one month of the submission of the claim by the Contractor and approval 
from NHAI will be taken. As far as possible, the rate analysis shall be based on the standard data book and the current 
schedule of rates of CPWD applicable to Delhi Region.  
 
38. Deleted  
 
39. Payment Certificates  
 
39.1 The Contractor shall submit to the Engineer monthly statements of the value of the work executed less the 
cumulative amount certified previously supported with detailed measurement of the items of work executed.  
 
39.2 The Engineer shall check the Contractor's monthly statement within 7 days and certify the amount to be paid 
to the Contractor after taking into account any credit or debit for the month in question.  
 
39.3 The value of work executed shall be determined, based on measurements by the Engineer.  
 
39.4 The value of work executed shall comprise the value of the quantities of the items in the Bill of Quantities 
completed.  
 
39.5 The value of work executed shall also include the valuation of Variations and Compensation Events.  
 
39.6 The Engineer may exclude any item certified in a previous certificate or reduce the proportion of any item 
previously certified in any certificate in the light of later information to rectify the mistakes with detail justification 
acceptable to Employer.  
 
39.7 The final bill shall be submitted by the contractor within one month of the actual date of completion of the 
Annual Running Contract; otherwise the Engineers certificate of the measurement and of the total amount payable 
for work accordingly shall be final and payment made accordingly within a period of sixty days.  
 
40. Payments  
 
40.1 While submitting the bills for payments, the Contractor shall enclose supporting documents such as duly signed 
measurements as per work order issued, insurance certificates or any necessary documents as directed by the 
Engineer. 
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40.2 Payments shall be adjusted for deductions for security deposit/ Retention Money, other recoveries in terms of 
the Contract and taxes at source, as applicable under the law. The Employer shall pay the Contractor the amounts 
Engineer had certified within 21 days of the date of each certificate by the Engineer. 
 
41. Compensation Events  
 
41.1 The following shall be Compensation Events unless they are caused by the Contractor:  

a) The Employer modifies the Schedule of other contractors in a way which affects the work of the 
contractor under the Contract.  

b)  The Engineer orders a delay or does not issue drawings, specifications or instructions required for 
execution of works in reasonable time  

c)  The Engineer instructs the Contractor to uncover or to carry out additional tests upon work which is 
then found to have no defects.  

d)  The Engineer gives an instruction for dealing with an unforeseen condition, caused by the Employer, 
or additional work required for safety or other reasons.  

e)  Other contractors, public authorities, utilities or the Employer does not work within the dates and 
other constraints stated in the Contract, and they cause delay or extra cost to the Contractor.  

f)  The effect on the Contractor of any of the Employer’s Risks.  
 
41.2 If a Compensation Event would prevent the Works being completed before the Intended Completion Date, the 
Intended Completion Date shall be extended. The Engineer shall decide whether and by how much the Intended 
Completion Date shall be extended after the approval of the employer.  
 
41.3 The contractor shall not be entitled to compensation to the extent that the Employer’s interests are adversely 
affected by the Contractor not having given early warning or not having cooperated with the Engineer/Employer.  
 
42. Taxes & Currencies for payments  
 
42.1 The rates quoted by the Contractor shall be deemed to be inclusive of GST.  
 
42.2 All payments will be made in Indian Rupees (₹).  
 
43. Price Adjustment  
 
43.1 No escalation shall be payable to the Contractor by the Employer on any account.  
 
44. Security Deposit / Retention Money  
 
44.1 The Employer shall retain security deposit of five percent (5%) of the amount from each payment due to the 
Contractor until Completion of the whole of the Works.  
 
44.2 The security deposit/retention money and the performance security will be released to the Contractor when 
the Defect Liability period is over, and the Engineer has certified that the Defects, if any, notified by the Engineer 
to the Contractor before the end of this period have been corrected.  
 
44.3 If the contractor so desires then the 50% of the total Security Deposit/ Retention Money may be released to the 
contractor after successful completion of contract. The remaining 50% amount of the total Security Deposit/ 
Retention Money shall be paid/ returned to the contractor upon expiry of the defect liability period and the Engineer 
has certified that the Defects, if any, notified by the Engineer to the Contractor before the end of this period have 
been corrected and provided there is no demand outstanding against the contractor. Any demand outstanding against 
the contractor may be deducted from the Security Deposit/ Retention Money and any other amount payable to the 
Contractor including Performance security. 
 
44.4 In case the contractor uses Premises water supply and electricity, then water charges @ 1% and electricity 
charges @ 1% each shall be deducted from the taxable amount of bill. 
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45. Liquidated Damages  
 
45.1 The Contractor shall pay liquidated damages to the Employer at the rate or part thereof stated in the Contract 
Data. The total amount of liquidated damages shall not exceed the amount defined in the Contract Data. The 
Employer may deduct liquidated damages from payments due to the Contractor and/ or Performance Bank 
Guarantee. Payment of liquidated damages shall not affect the Contractor's other liabilities.  
 
46. Advance Payment  
 
No Advance Payment on any account is payable to the Contractor by the Employer.  
 
47. Securities  
 

47.1 Within ten (10) days of receipt of the Letter of Acceptance, the selected bidder shall 
submit to the Employer an irrevocable and unconditional Bank Guarantee (including e-Bank 
Guarantee) or Fixed Deposit Receipts from a bank, in the form set forth in Annex X of the 
“Performance Security”, for an amount equal to five percent (5%) of the Contract Price. The 
Performance Security shall remain valid for a period of 30 days beyond the expiry of the 
Defect Liability Period (06 months). The selected bidder shall also sign the contract within this 
period. 

47.2 In case of Bids mentioned below, the selected Bidder, along with the Performance 
security shall also furnish to the Authority in the form of an irrevocable and Unconditional 
Bank Guarantee (including e-Bank Guarantee ) only from a Bank in the same form given at 
Appendix VII towards an Additional Performance Security (the “Additional Performance 
Security “) for an amount calculated as under:  

i)       If the bid price offered by the selected Bidder is lower than 15% 
of the estimated cost, the Successful bidder shall be required to furnish 
Additional Performance Security (APS) equivalent to the Percentage by which 
the Bid is below  15% of the estimated cost, i.e., (% below bid – 15) x Quoted 
bid Price, in addition to the prescribed Performance Security. 

ii) Additional Performance Security shall be treated as part of the Performance 
Security. 

 
48 Cost of Repairs  
 
48.1 Loss or damage to the Works or Materials to be incorporated in the Works between the Start Date and the end 
of the Defects Liability Period shall be remedied/ rectified by the Contractor at their cost if the loss or damage arises 
from the Contractor's acts or omissions.  
 

E. Finishing the Contract 
 
49. Completion  
 
49.1 When the whole of the works has been completed as per the provision of the Contract, the Contractor shall 
request the Engineer to issue a certificate of Completion of the Works. The Engineer shall, within 14 days of the date 
of receipt of such request, either issue to the Contractor, with a copy to the Employer, a completion certificate, 
stating the date on which, the works were completed in accordance with the contract, or give instructions in writing 
to the contractor specifying all the work which, in the Engineer’s opinion, is required to be done by the Contractor 
before the issue of such certificate.  
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50. Taking Over  
50.1 The Employer shall take over the Site and the Works within seven days of the Engineer's issuing a certificate of 
Completion.  
 
51. Final Account  
 
51.1 The Contractor shall supply to the Engineer with a detailed account of the total amount that the Contractor 
considers payable under the Contract before the end of the Defects Liability Period. The Engineer shall issue a Defects 
Liability Certificate and certify any final payment that is due to the Contractor within 60 days of receiving the 
Contractor's account if it is correct and complete. If it is not, the Engineer shall issue within 60 days a schedule that 
states the scope of the corrections or additions that are necessary. If the Final Account is still unsatisfactory after it 
has been resubmitted, the Engineer shall decide on the amount payable to the Contractor and issue a payment 
certificate within 60 days of receiving the Contractor’s revised account.  
 
52. Operating and Maintenance Manual  
 
52.1 If "as built" Drawings and/or operating and maintenance manuals are required, the Contractor shall supply them 
within 30 days from date of issue of certificate of completion.  
 
52.2 If the Contractor does not supply the Drawings and/or manuals by the stipulated date or they do not receive 
the Engineer's approval, the Engineer shall withhold the amount equal to 5% from payments due to the Contractor.  
 
53. Termination/Foreclosure  
 
53.1 The Employer may terminate the Contract if the Contractor causes a fundamental breach of the Contract.  
 
53.2 Fundamental breaches of Contract include, but shall not be limited to, the following:  

a)  The Contractor stops work for 28 days when no stoppage of work is shown on the current Programme 
and the stoppage has not been authorized by the Engineer;  

b)  The Contractor is declared as bankrupt or goes into liquidation other than for approved reconstitution 
or amalgamation;  

c)  the Engineer/Employer gives Notice that failure to correct a particular Defect is a fundamental 
breach of Contract and the Contractor fails to correct it within a reasonable period of time 
determined by the Engineer;  

d)  The Contractor does not maintain a Security, which is required;  
e)  The Contractor has delayed the completion of the Works by the number of days for which the 

maximum amount of liquidated damages can be paid, as defined in clause 45;  
f)  The Contractor fails to provide insurance cover as required under clause 13;  
g)  If the Contractor, in the judgment of the Employer, has engaged in the corrupt or fraudulent practice 

in competing for or in executing the Contract. For the purpose of this paragraph, “ Corrupt practice” 
means (i) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to 
influence the actions of any person connected with the Bidding Process (For avoidance of doubt, 
offering of employment to, or employing, or engaging in any manner whatsoever, directly or 
indirectly, any official of the Authority who is or has been associated in any manner, directly or 
indirectly, with Bidding Process, at any time prior to the expiry of one year from the date such 
official resigns or retires from or otherwise ceases to be in the service of the Authority, shall be 
deemed to constitute influencing the actions of a person connected with the Bidding Process);  

h)  “Fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or 
disclosure of incomplete facts, in order to influence the Bidding Process; if the Contractor has not 
completed at least thirty percent of the value of Work required to be completed after half of the 
completion period has elapsed;  

i)  Deleted 
j)  Any other fundamental breach as specified in the Contract Data.  
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53.3 Without prejudice to any other right or remedies which the Employer may have under this contract, upon 
occurrence of a Contractor’s fundamental breach of contract, the Employer shall be entitled to terminate this 
contract by issuing a Termination Notice to the Contractor ; provided that before issuing the Termination Notice, the 
Employer shall by a Notice inform the Contractor of its intention to issue such Termination Notice and grant 15 days 
to the Contractor to make a representation, and may after the expiry of such 15 days, whether or not it is in receipt 
of such representation, issue the Termination Notice.  
 
53.4 Notwithstanding the above, the Employer may terminate the Contract for convenience.  
 
53.5 If the Contract is terminated, the Contractor shall stop work immediately, make the Site safe and secure, and 
leave the Site as soon as reasonably possible but in no case later than 7 days.  
 
53.6 Foreclosure NHAI may foreclose the contract before the expiry of the scheduled contract period on account of 
breach of contract by the Contractor.  
 
54. Payment upon Termination / Foreclosure  
 
54.1 If the Contract is terminated because of a fundamental breach of Contract by the Contractor, the Engineer 
shall issue a certificate for the value of the work done up to the date of the issue of the certificate and less the 
percentage to apply to the value of the work not completed, as indicated in the Contract Data. Additional Liquidated 
Damages shall not apply. If the total amount due to the Employer exceeds any payment due to the Contractor, the 
difference shall be a debt payable to the Employer and Employer may recover the same from Performance Bank 
Guarantee.  
 
55. Property  
 
55.1 All Materials on the Site, Plant, Equipment, Temporary Works, and Works shall be deemed to be the property 
of the Employer for use for completing balance work if the Contract is terminated because of the Contractor's 
fundamental breach of contract.  
 
56. Release from Performance  
 
56.1 If the Contract is frustrated by the outbreak of war or by any other event entirely outside the control of the 
Employer or the Contractor, the Engineer shall certify that the Contract has been frustrated. The Contractor shall 
make the Site safe and stop work as quickly as possible after receiving this certificate and shall be paid for all work 
carried out before receiving it and for any work carried out afterwards to which a commitment was made.  
 

F. Other Conditions of Contract 
 
57. Labour 
 
57.1 The Contractor shall, make arrangements of his own cost and expenses for the engagement of all staff and 
labour, local or others; for their payment, housing, feeding and transport; and for compliance with various labour 
laws/ regulations.  
 
57.2 The Contractor shall, as asked by the Engineer, deliver to the Engineer a return in detail, in such form and at 
such intervals as the Engineer may prescribe, showing the staff and the numbers of the several classes of labour from 
time to time employed by the Contractor on the Site and such other information as the Engineer may require.  
 
58. COMPLIANCE WITH LABOUR REGULATIONS  
 
58.1 During the currency of the Contract, the Contractor and his sub-Contractors shall abide at all times by all 
existing labour enactments and rules made thereunder, regulations, notifications and bye laws of the State or Central 
Government or local authority and any other labour law (including rules), regulations, bye laws that may be notified 
already or that may be notified under any labour law in future either by the State or the Central Government or the 
local authority. Salient features of some of the major labour laws that are applicable to construction industry are 
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given below. The Contractor shall keep the Employer indemnified in case any action is taken against the Employer 
by the competent authority on account of contravention of any of the provisions of any Act or rules made thereunder, 
regulations or notifications including amendments. If the Employer is caused to pay or reimburse, such amounts as 
may be necessary to cause or observe, or for non-observance of the provisions stipulated in the notifications/bye 
laws/Acts/Rules/regulations including amendments, if any, on the part of the Contractor, the Engineer/Employer 
shall have the right to deduct any money due to the Contractor including from his performance security/ retention 
money. The Employer/Engineer shall also have right to recover from the Contractor any sum required or estimated 
to be required for making good the loss or damage suffered by the Employer. The employees of the Contractor and 
the Sub-Contractor in no case shall be treated as the employees of the Employer at any point of time.  
 
58.2 SALIENT FEATURES OF SOME MAJOR LABOUR LAWS APPLICABLE TO ESTABLISHMENTS ENGAGED IN BUILDING 
AND OTHER CONSTRUCTION WORK.  

a)  Workmen Compensation Act 1923: - The Act provides for compensation in case of injury by accident 
arising out of and during the course of employment.  

b)  Payment of Gratuity Act 1972: - Gratuity is payable to an employee under the Act on satisfaction 
of certain conditions on separation if an employee has completed the prescribed minimum years 
(say, five years) of service or more or on death the rate of prescribed minimum days’ (say, 15 days) 
wages for every completed year of service. The Act is applicable to all establishments employing the 
prescribed minimum number (say, 10) or more employees.  

c)  Employees P.F. and Miscellaneous Provision Act 1952: The Act Provides for monthly contributions 
by the Employer plus workers at the rate prescribed (say, 10% or 8.33%). The benefits payable under 
the Act are:  

 
i.      Pension or family pension on retirement or death as the case may be.  
ii.     Deposit linked insurance on the death in harness of the worker.  
iii.    Payment of P.F. accumulation on retirement/death etc.  

 
d)  Maternity Benefit Act 1951: - The Act provides for leave and some other benefits to women 

employees in case of confinement or miscarriage etc.  
e)  Contract Labour (Regulation & Abolition) Act 1970: - The Act provides for certain welfare measures 

to be provided by the Contractor to contract labour and in case the Contractor fails to provide, the 
same are required to be provided, by the Principal Employer by Law. The principal Employer is 
required to take Certificate of Registration and the Contractor is required to take license from the 
designated Officer. The Act is applicable to the establishments or Contractor of Principal Employer 
if they employ prescribed minimum (say 20) or more contract labour.  

f)  Minimum Wages Act 1948: - The Employer is to pay not less than the Minimum Wages fixed by 
appropriate Government as per provisions of the Act if the employment is a scheduled employment. 
Construction of buildings, roads, runways are scheduled employment.  

g)  Payment of Wages Act 1936: - It lays down as to by what date the wages are to be paid, when it 
will be paid and what deductions can be made from the wages of the workers.  

h)  Equal Remuneration Act 1979: - The Act provides for payment of equal wages for work of equal 
nature to male and female workers and for not making discrimination against female employees in 
the matters of transfers, training and promotions etc.  

i)  Payment of Bonus Act 1965: - The Act is applicable to all establishments employing prescribed 
minimum (say, 20) or more workmen. The Act provides for payments of annual bonus within the 
prescribed range of percentage of wages to employees drawing up to the prescribed amount of 
wages, calculated in the prescribed manner. The Act does not apply to certain establishments. The 
newly set-up establishments are exempted for five years in certain circumstances. States may have 
different number of employment size.  

j)  Industrial Disputes Act 1947: - The Act lays down the machinery and procedure for resolution of 
industrial disputes, in what situations a strike or lock-out becomes illegal and what are the 
requirements for laying off or retrenching the employees or closing down the establishment.  

k)  Industrial Employment (Standing Orders) Act 1946: - It is applicable to all establishments 
employing prescribed minimum (say, 100, or 50). The Act provides for laying down rules governing 
the conditions of employment by the Employer on matters provided in the Act and get these certified 
by the designated Authority.  
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l)  Trade Unions Act 1926: - The Act lays down the procedure for registration of trade unions of 
workmen and Employers. The Trade Unions registered under the Act have been given certain 
immunities from civil and criminal liabilities.  

m)  Child Labour (Prohibition & Regulation) Act 1986: - The Act prohibits employment of children below 
14 years of age in certain occupations and processes and provides for regulations of employment of 
children in all other occupations and processes. Employment of child labour is prohibited in building 
and construction industry.  

n)  Inter-State Migrant Workmen’s (Regulation of Employment & Conditions of Service) Act 1979: - 
The Act is applicable to an establishment which employs prescribed minimum (say, five) or more 
inter-state migrant workmen through an intermediary (who has recruited workmen in one state for 
employment in the establishment situated in another state). The Inter-State migrant workmen, in an 
establishment to which this Act becomes applicable, are required to be provided certain facilities 
such as Housing, Medical-Aid, Travelling expenses from home up to the establishment and back etc.  

o)  The Building and Other Construction workers (Regulation of Employment and Conditions of 
Service) Act 1996 and the Cess Act of 1996: - All the establishments who carry on any building or 
other construction work and employs the prescribed minimum (say, 10) or more workers are covered 
under this Act. All such establishments are required to pay cess at the rate not exceeding 2% of the 
cost of construction as may be modified by the Government. The Employer of the establishment is 
required to provide safety measures at the building or construction work and other welfare measures, 
such as canteens, first-aid facilities, ambulance, housing accommodations for workers near the work 
place etc. The Employer to whom the Act applies has to obtain a registration certificate from the 
Registering Officer appointed by the Government.  

p)  Factories Act 1948: - The Act lays down the procedure for approval of plans before setting up a 
factory, health and safety provisions, welfare provisions, working hours, annual earned leave and 
rendering information regarding accidents or dangerous occurrences to designated authorities. It is 
applicable to premises employing the prescribed minimum (say, 10) persons or more with aid of 
power or another prescribed minimum (say, 20) or more persons without the aid of power engaged 
in manufacturing process.  

q) The Apprenticeship Act 1961: - The Contractor shall duly comply with the provisions of the 
Apprenticeship Act 1961 (III of 1961), the rules made there under and the orders that may be issued 
from time to time under the said Act and the said Rules and on his failure or neglect to do so he shall 
be subject to all liabilities and penalties provided by the said Act and said Rules.  

 
 
 
59. Drawings and Photographs of the Works  
 
59.1 The contractor shall do photography/videography of the site firstly before the start of the work, secondly mid-
way in the execution of different stages of work and lastly after the completion of the work. No separate payment 
will be made to the contractor for this.  
 
59.2 The Contractor shall not disclose details of Drawings furnished to him and works on which he is engaged without 
the prior approval of the Engineer in writing. No photograph of the works or any part thereof or plant employed 
thereon, shall be taken or permitted to be taken by the Contractor or by any of his employees or any employees of 
his sub-Contractors without the prior approval of the Employer in writing. No photographs/ Videography shall be 
published or otherwise circulated without the approval of the Employer in writing.  
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(SECTION-V) 
 SPECIAL CONDITIONS OF CONTRACT 

 
 

1. The bidder needs to keep in contact with the Engineer-in-charge and register should maintained for complaint 
on regularly in order to supervise and monitor the work personally to avoid transmission delay, in view of the 
urgency of the work. 

 
2. Procedure to be followed for monitoring the complaints lodged. 

 
a. Essential & urgent complaints like blockage of sewer lines, leakage of water pipe lines etc. should 

be attended within 12 hours of the receipt of the complaint. 
b. Routine complaints of routine nature like, repairs to plaster, flooring, Wood work, Painting work, 

Anti-Termite Treatment Work etc. should be attended within 24 hours. 
c. In exceptional crone Circumstances where specific attention and extra T & P may be required 

shall be attended within 48 hrs. 
 

3. If the performance of the contractor is not satisfactory for the urgent nature of work/ day to day 
maintenance work, the department will have full right to get any work, or part of work ( though items/ 
type are available in the above work.) through some other agency, either by work order/tender or by 
departmental etc., depending upon the necessity at contractors risk and cost & extra expenditure 
incurred shall be deducted from the bill of the contractor as mentioned in the relevant clause of 
Condition of Contract. The agency to whom the above work is awarded will have no right to question 
this action and decision of the Engineer In-Charge in this regard will be final and binding. However 
repeated failures of agency to attend complaints will attract penal action under clause 53. 

 
4. In case work is to be carried out in restricted areas, the contractor for his labourers shall obtain necessary 

identity passes, supervisors etc. engaged on the site from the concerned authority. Nothing extra will be 
paid for restricted working areas. 

 
5. It will be the responsibility of the contractor to liaison with local bodies, various wings of the department, 

resident welfare association etc. for the smooth execution of works. 
 

6. The contractor shall be responsible for any damage caused to the department property/equipment etc. while 
executing the work and necessary charges for making good the same shall be borne by the contractor. 

 
7. Work to be executed in co-ordination with other arms of the department like Electrical/Installation staff etc. 

(if required by the Engineer In-Charge). 
 

8. No work men shall be allowed to stay in the compound premises during night hours. The contractor shall 
make his own arrangement for accommodation at his personal and nothing shall be paid on this account. 

 
9. Agency shall depute an experienced Supervisor with Mobile connection facilities who shall be responsible 

for arranging the materials etc and also to report to the Engineer-in-charge or his authorized representative 
and taking for day-to-day instructions and shall be available inside the compound on all working days, daily 
attendance is compulsory for him and has to sign the attendance register available at site. Absence of 
Supervisor on any working day shall be penalized @ Rs. 2000/day.   
 

10.  Emergency workmen like sewer men, plumber should be available in compound for attending emergency 
work. 

 
11. An inspection register shall be maintained for every block for obtaining instruction from the Engineer In-

Charge or his authorized representative. 
 

12.  No escalation is payable on any account. 
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13. The quantities indicated in the schedule of Quantities are approximate and liable to be changed on either 
way. The contractor shall have no claims on this account, however overall 100% deviation on total agreement 
amount is permissible. 

 
14. If the scope of work is reduced due to any reason, the Contractor shall not be entitled for anticipated loss 

of the profit on the reduced scope of the work or any claim benefit 
 

15. The quoted rates shall be inclusive of contractor’s profit, GST, overheads, providing safety appliances etc. 
complete and will remain firm throughout the contract period and no escalation will be provided for any 
reason. 

 
16. The contractor should engage sufficient number of manpower. If required, the manpower may be increased 

from time to time depending upon the requirement of work by Engineer- in - charge. The contractor shall be 
responsible for performing all the obligations of various contract labour statutory rules and regulations 
framed there under. 

 
17. All works shall be done irrespective of the height of the building/structure. 

 
18. The contractor will ensure correct discipline and integrity of the personnel deployed by him and in case of 

any disobedience and indiscipline by any of the contractor’s employee, he will have to be removed from the 
work site as per directions of Engineer- in -charge. 

 
19. During the course of execution of work, if any item/fitting of department is damaged, the same shall have 

to be replaced by the contractor at his own risk and cost. 
 

20. Site of work shall be kept clean of all the Debris/Malba etc. at all the times. No dumping of Malba shall be 
allowed in the premises and all the Malba shall be removed on the same day by Mechanical Transport using 
chutes and other suitable methods so as to avoid spilling of Malba on the ground. It shall not be permitted 
to throw Malba on to the ground or to the trucks directly. All the Malba from terrace/upper storeys shall be 
brought down by hoist / lift / chute or any other suitable arrangement and loaded into the trucks as per 
direction of Engineer-in-Charge. In case of non-removal of Malba in time, a penalty of Rs. 5000/- per day 
shall be levied and deducted from the bills of the contractor in case the Malba is not removed on the same 
day. The decision of Engineer-in-charge shall be final and binding in this regard. 
 

21. While executing the work the contractor shall ensure that no dust pollution occurs and he shall take special 
care in this regard including sprinkling of water, erecting protective screens and other necessary measures 
to ensure the same. During disposal of Malba also 43 the trucks shall remain covered with tarpaulin or other 
suitable material so as to minimize the dust nuisance. 

 
22. The Contractor shall make arrangement to issue I cards to each of the Workmen, supervisor and staff for 

entry into the premises. These I cards shall be issued by the contractor at his cost. Security staff shall be at 
liberty to exercise check on any of the workers, supervisors while entering, search them in the premises 
during the work and while leaving from the premises.  
 

23. All works under and in course of execution shall at all times be open to the inspection and supervision of the 
Engineer or his authorized sub-ordinates. Orders given to the contractor’s agent shall be considered to have 
the same force as if these have been given to the contractor himself. 
 

24. The performance of the contractor’s works shall be reviewed by the Engineer and NHAI authorized 
representative during the execution of work, wherein senior executive of the firm will have to be present. 
 

25. Samples including brand/quality of materials to be used in the work shall be got approved from the Estate 
Officer/ Engineer-in-charge, well in advance of actual execution in writing and shall be preserved till the 
completion of the work. Total quantity of material required for work shall be arranged after obtaining the 
approval of Engineer-in charge in writing. Documentary proof i.e. bill and Challan for the material procured 
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by the agency, as, mentioned in the tender documents, shall be supplied at the time of receipt of materials 
at site before it is used. Nothing extra shall be paid on this account. 
 

26. During the tenure of the contract the contractor has to coordinate his work with other agencies working 
inside or outside the building while attending to his jobs. 
 

27. LIST OF PREFERRED MAKES FOR CIVIL & ELCTRICAL WORKS:  
(i) Approved makes of materials to be used in the civil work are as under: 
 

No. Material description Approved Manufacturer / Brand Name 
1 Ready Mix Concrete Ultratech Concrete, ACC Ready Mix, and RMC India 
2 Cement (PPC/OPC) ACC, Ultratech, Shree Cement, Ambuja, and Jaypee 

Cement. 
3 White Cement Birla White, J.K. White. 
4 TMT bars – Fe 500D or more SAIL, Tata Steel Ltd, RINL, Jindal Steel & Power Ltd. and 

JSWSteel Ltd 
5 Water proofing compounds, admixtures, 

plasticizer, super plasticizer, curing 
compounds 

Fosroc, Dr. Fixit (Pidilite Industries), STP Ltd., Sika, 
BASF, Berger Paints India Limited. 

6 Integral water proofing compound with 
cement (for plaster & mortar) 

Fosroc: Conplast 421, Dr. Fixit: LW+, Sika: Sikacim, Asian 
Paint: SmartCare Vitalia & equivalent product of BASF, 
STP Ltd., Berger Paints India Limited. 

7 Water proofing compound for 
bathroom/ toilet /balcony & other wet 
areas 

Fosroc: Bush Bond, STP Ltd.: Shalicrete, CICO: 
Tapecrete, Dr. Fixit : Pidifine 2K, Sika : Topseal 107, 
Asian Paints: 
Damp Block 2K & equivalent product of BASF,Berger 
Paints India Limited. 

8 Crystalline water proofing compound Fosroc: Bushbond TGP, Dr. Fixit : Dr. Fixit Krystalline, 
Sika: Sika 101h, Asian Paints: SmartCare & equivalent 
product of BASF, STP Ltd. 

9 Grouts, Tile Adhesive Laticrete, STP Ltd., Kajaria, BASF, Wuerth, JK White, 
Berger Paints India Limited. 

10 Structural steel SAIL, Tata Steel, Rashtriya Ispat Nigam Ltd. (RINL), 
JSW Steel Ltd., Jindal Steel & Power Ltd. 

11 Polycarbonate sheet GE Plastic, LEXAN & MG Polyplast 
12 Profile steel sheet Ezydeck of TATA, Lloyd Superdeck, JSW, Jindal 
13 Particle board Action TESA, Merino, Archidply & Orion Doors 
14 Laminates Action TESA, Vibrant Laminate Pvt. Ltd., Greenlam, 

Century Ply, Merino, Archidply, Virgo & Orion Doors 
15 Flush door shutters Duro, Century, Durian, Archidply, GreenPly, 

GREENPANEL. Note: Only ISI marked flush door shutters 
to be used. 

16 Fire rated doors Signum fire protection, ASES (Agni Suraksha), Shakti 
Metdoor, NAVAIR, Promat, Thrislington, Sukri & 
Bhawani. If fire rated glass is integral part of fire rated 
door than it should be of one of the following makes: 
Pyroguard, Saint Gobain, Asahi India, Pilkington & 
Schott 

17 False ceiling system Armstrong, USG Boral, Saint Gobain, Aerolite, Interarch, 
Histeel of PR Ceiling Products 

18 Plywood / Veneer GreenPly, Century, Merino, Durian, Archidply, 
GREENPANEL & Orion Doors 

19 Melamine polish Asian Paints melamine gold, Wudfin of Pidilite & 
Timbertone of ICI Dulux. 

20 Floor spring & door closer Godrej, Dormakaba, Dorset & Kich 
21 Aluminium section Hindalco, Jindal & Indian Aluminium Co. 



42 
 
 

22 Anodized aluminium hardware (Heavy 
Duty) 

Kilong, Alualpha, Classic & Ebco. 

23 Clear / Float/Frosted/Toughen Glass/ 
Refractive Glass 

Saint Gobain, AIS & Modiguard 

23 Stainless steel railing, Accessories etc. JINDAL, Dormakaba, Kich, GEZE, Godrej & Hardwyn 

25 SS fittings for doors & window Jindal, Dormakaba, Kich, Dorset, Godrej, Ozone & 
Define 

26 Silicon based water repellant/ weather 
sealant 

GE Plastics, Wuerth, STP Ltd., Dow Corning, Waker, 
BASF & Pidilite (Dr. Fixit/Roff). 

27 Poly-Sulphide Sealant Fosroc, STP Ltd., Pidilite (Dr. Fixit/Roff), Sika & BASF 
28 Mosaic tiles/Chequered Tiles Ultra Tiles, NITCO, Hyper, Mayur & Pavcon 
29 Glazed Ceramic Tiles Kajaria, NITCO, Orient Bell, Johnson, Somany, RAK, 

Varmora & AGL 
30 Vitrified Tiles (Antiskid / Matt / Glazed) Kajaria, NITCO, Orient Bell, Johnson, Somany, RAK, 

Varmora, Restile & AGL 
31 Paver block & Kerb stone Pavcon, Hyper, Mayur, KK, Power, Sharda & Navya 

32 Cement Based wall putty Asian Paints, Birla Wall Care, JK White, Home sure/Build 
well & Berger Paints India Limited 

33 Oil bound washable distemper / dry 
distemper 

Asian Paints (Professional Acrylic Distemper), Nerolac: 
Beauty Acrylic Distemper, Berger: Bison Acrylic 
Distemper & Dulux ICI: Maxilite 

34 1st quality acrylic distemper (washable/ 
ready mix / Low VOC) 

Asian Paints (Tractor Aqua Lock Paint), Berger: 
Commando 
or equivalent paints of Nerolac & ICI-Dulux 

35 Acrylic emulsion paints Asian Paints: (Professional Premium Interior Emulsion 
Paint), Nerolac: Beauty Gold, Berger: Rangoli Total Care 
& ICI Dulux: Super Cover 

36 Plastic emulsion paint Asian Paints: (Apcolite Heavy Duty Premium Emulsion 
Paint), Nerolac: Impression, Berger: Easy Clean & ICI 
Dulux: 3 in 1 

37 Premium acrylic emulsion paints 
(Interior) 

Asian Paints: (Royale Luxury Emulsion), Nerolac: 
Impression, Berger: Silk & ICI Dulux: Velvet Touch 

38 Textured exterior paint Asian Paints, Nerolac, Berger Paints, Ultratech Paints & 
Luxture 

39 Acrylic smooth exterior paint Asian Paints: (Apex/Professional Premium Exterior 
Emulsion), Nerolac: XL, Berger: Weather Coat & ICI 
Dulux: 
Weather Shield. 

40 Premium acrylic smooth exterior paint 
with silicon additive 

Asian Paints: Apex Ultima, Nerolac: XL total, Berger: 
Weather Coat all Guard & ICI Dulux : Weather Shield Max 

41 Synthetic Enamel Paint Asian Paints: Apcolite Premium Gloss Enamel, Nerolac: 
Synthetic Hi gloss, Berger: Luxol Hi gloss & ICI Dulux: 
Gloss 
Synthtic enamel. 

42 Cement Primer Nerolac, Berger (BP white), STP Ltd., Asian (Decoprime 
WT) & ICI (White primer). 

43 Steel primer (Red Oxide Zinc Chromate 
Primer) 

Asian Paints, Nerolac, Berger & ICI 

44 Wood primer Asian Paints (wood primer – White/Pink), Berger, ICI & 
Nerolac 

45 Epoxy paint Asian Paints, STP Ltd., Nerolac, Berger, ICI, Kansai & 
Akzo Nobel 

46 Fire paint Asian Paints, STP Ltd., Akzo Nobel, Wuerth PROMAT & 
JOTUN 

47 GI/MS Pipe Tata, Jindal (Hisar) & Prakash Surya 
48 GI Fittings Unik, AVR & Zoloto 
49 HDPE Pipes Reliance, Jain Pipes, ORIPLAST & Supreme 
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50 DI Pipes & fittings Electrosteel, Jindal, TATA DUCTURA, Kapilansh & 
Kesoram 

51 uPVC pipe and fittings Astral, Supreme, Prince, M/s Skipper Ltd., Ashirwad & 
Prayag Polymers Pvt. Ltd. 

52 SW Pipes (BIS approved) Anand, Parry & Perfect 
53 Centrifugally Cast (Spun) Iron Pipes & 

Fittings /Hubless pipes & fittings 
NECO, Kapilansh, SKF, Raj Pattern Makers & Founders 
Pvt. Ltd. or any other ISI marked make 

54 CI Manhole covers, frames & GI Gratings NECO,SKF & Kapilansh 
55 SFRC Manhole covers & gratings KK, JAIN & PARGATI 
56 CP brass fittings (Superior Range) Jaquar, Groh, Prima, Roka, Player & Kingston. 
57 CP brass fittings (Normal Range) ESSCO (by Jaquar), Prima, Parryware, CERA, Kerovit 

(Kajaria), Johnson, Prayag Polymers Pvt. Ltd., Player & 
Kingston. 

58 Sanitary ware, fittings & accessories Jaquar, Parryware, Hindware. 
59 Mirror glass Atul, Modi Guard & Golden Fish 
60 CPVC Pipe & fitting Astral, Superme, Prince, M/s Skipper Ltd., Ashirwad & 

Prayag Polymers Pvt. Ltd. 
61 Stainless steel sink Silver Shine (Bluestar Sanitary Industries Pvt. Ltd.), 

Prima, Neelkanth, Niralli, Jyna & Prayag Polymers Pvt. 
Ltd. 

62 FRP doors shutters & frame Jayna, Fiberways, Jain Doors Pvt. Ltd. & Selected 
Product 
Co. 

63 Extruded polystyrene insulation board Dowcorning, Supreme, Texas & Analco 
64 Gypsum plaster Ferrous Crete, Gyproc Saint Gobain, Ultra Tech & JK 

White 
65 Floor hardener Ironite, Perma, STP Ltd., Ferrok & Hardonate 
66 Modular Expansion Joint Herculus, Sanfield India Ltd & Vexcolt 
67 Glass Wool Dow Corning, UP Twiga & Isover 
68 uPVC door/window/ventilator Fenesta, Komerling, Rheau, Veka, Duroplast, Aluplast & 

Advika Profiles Pvt. Ltd. (Advika Fenster) (Fabrication 
and 
installation will be done by profile manufacturer or his 
authorized fabricator). 

69 uPVC doors and window hardware Roto, Dorset, DNV Accado & Kinlong 
70 AAC block Adhesive UltraTech, Perma, Ardex Endura, Home sure/Build well 

& Ferrous Crete 
71 PVC Water Tank Syntex & Vectus 
72 AAC Block MAX Blocks, UltraTech, HIL & BILTECH ACE and Gravit 
73 Modular Kitchen Godrej, Evok by Hindware 
74 Aluminum shuttering Knest, S-form, Durand Forms (India) Pvt. Ltd. & Mivan 
75 Dash fasteners /Anchors Wuerth, Hilti, Bosch & Fischer 
76 MBBR reactor, Multi grade Filter & 

Activated Carbon Filter 
Degremont, OSDPL, Thermax & ION Exchange 

77 MBBR media Cooldeck, MM Aqua, Eco Aqua & Ion Exehange 
78 Solid PVC/WPC Door Frames & Shutters PLASTO GREEN, 

 
 
(ii) Approved makes of materials to be used in the electrical work are as under: 
 

No. Material description Approved Manufacturer / Brand Name 

1 MCB, MCCB & MCB DB’s and Loose Wire 
Box 

Schneider Electric/Legrand /Hager /L&T/ Siemens 
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2 

FRLS PVC insulated copper 
conductor cable, / TV cable / 
Telephone cable for wiring. (ISI 
marked) : 

 
/ Havell’s/ Finolex/Polycab/ 

3 MS conduit ISI marked) with accessories AKG/ BEC / NIC / Rmcon 

 
4 

 
Electrical Panels / Feeder Pillar 

Schneider / Legrand / L&T / Siemens / ABB/R.P 
Control/Precision/APC or their authorized license 
channel partner 

5 Current Transformer Automatic Electric / Gilbert & Maxwell / Matrix / Pragati 
/ Precise 

6 Multifunction meter / Electronic Digital 
Meters 

Conzerv / Secure / Legrand / L&T / Siemens / ABB 

7 Panel Accessories like LED Indicating 
Lamp, Push Button 

Siemens / ABB / L&T / Schneider Electric/Legrand 

8 Selector Switch Salzer/Seimens/BCH/Kaycee/L&T/Schneider/ABB/ 
Legrand 

 
9 

XLPE insulated PVC sheathed Aluminium 
/ Copper Conductor Armoured cable of 
1.1 KV grade 

 
Finolex/ KEI/ Havells/ Polycab/ 

 
10 

Modular switch, socket/Telephone 
socket/cable TV socket/Data outlet 
socket/fan Regulator/GI Boxes Etc. 
(Wiring 
Accessories Regulators etc. 

Legrand(Arteor)/ Schneider Electric (Zencilo) / Wipro 
(North West-Platia) / Crabtree (Verona) / ABB 

11 Piano type switch, socket Anchor / SSK / CONA 

12 Musical door bell / Buzzer/Call bell Anchor / CONA / Sargam / Panasonic/Havells 

13 LED Batten Wipro - Garnet / Phillips /Havells/ LT / Regent 

14 Mirror Light Fitting Wipro- Garnet /Phillips /Havells/LT / Regent 

15 Wall Bracket fitting (Brass) Twinkle Lite / Lustre / Hi-lite 

16 LED Bulk Head Fitting Bajaj / Wipro/ Phillips / Havells/ Lustre 

17 Ceiling Fan Havells / Crompton / Usha / Bajaj / Atomberg 

18 Exhaust Fan Bajaj /Crompton /Usha/Almonard/Havells 

19 Ventilation Fan USHA /Havells / Khaitan / Orient/Crompton 

20 Flood Light Fitting Wipro / Phillips / LT / Havells 

21 WP SMC box/PC Weather proof box Havells/ Hensel/ Sintex/Neptune / Legrand 

22 LED Bollard Fitting 
Twinkle Lite / Havells / Wipro- Fantasy / 
Luster/VAK/PowerMax/Hi-lite/Twinkle 
Luxmax 

23 Post Top Fitting Twinkle Lite / Havells / Wipro- Fantasy / 
Luster/VAK/PowerMax /Hi-lite/Twinkle Luxmax 

24 MS / G.I. Pipe Jindal hissar / Tata / SAIL 

25 Main control and indicating panel NSD-Agni alarms/ Honeywell /All safe 

 
26 

Heat detector / smoke detector / 
response indicator / alarm sounder / 
manual call boxes 
/ junction box 

 
Apollo Series 65/Agni alarm (NSD)/ Honeywell / All safe 

27 Cable Glands Double compression 
with earthing links 

Baliga lighting/ Comet/ Cosmos/ Dowell's/Gripwell/ 
Raychem 

28 PVC Conduit & Accessories (ISI marked) Precision/ BEC/ AKG/NORPACK 

29 Dash fastner/Anchor Fastner Hilti/Fischer/ 3 M /Wurth 
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30 Insulation Mat Tata/Jyoti/Premier/Deep jyoti 

31 UPS Vertiv/ APC/ Numeric/ Eaton/ 

32 Sealed Maintenance Free Batteries Exide/ Amar Raja/ Hitachi/ Panasonic 

33 Electric driven terrace pump KSB /Kirloskar / Crompton 

34 Starter panel L&T / Schneider / Havells 

35 PVC Storage tank Sintex / Plasto / Supreme 

36 MS body junction box NSD-Agni alarms/ Honeywell /All safe 

37 Split type Air Conditioner /Window type 
Air Conditioner 

Daikin/ Toshiba/ Mitsubishi/O General/Hitachi 

38 Vaccumiazation and Nitrogen 
IMANDEV TUBES / RAJCO / MAX FLOW / TOTALINE 
/ METTUBE 

39 Compressor /Tecumseh/Emerson/Carrier/LG/Kirloskar 

40 Starting/Running capacitor Afcos / Escop / Asian / Philips 

41 Relay/thermostat Dasspass /Asian/Renutoll/Usha 

42 400 mm Wall Fan Havells/ Crompton / Usha / Bajaj / Khaitan 

43 250 mm fresh air Ventilation fan Havells/ Crompton / Usha / Bajaj / Khaitan 

44 BLDC Ceiling fan (ISI marked) Havells/ Crompton / Usha / Bajaj / Khaitan 

45 Cable Tray OBO/Venus/BEC/Steelway/AKG/Slotco/MEM 

46 Battery Cell Everyday/Nippo/Duracell 

47 Hand Dryer Machine Avro/Jaguar/Dolphy/Euronics 

48 Insect Killer/fly Trapper Avro/Fonda/Orchids 

49 Change Over Switch L&T/Havells/Hager 

50 Computer Speaker and USB Camera Zabronix/Logitech/Intex/Quantum 

51 Shoes shining Machine Euronics/Avro/Dolphy 

52 Water cooler Usha/ Sidhwal (Climatrol)/ Voltas / Blue Star 

53 Water Filter Eureka Forbes /Kent / Livpure/Lifeguard/Ionexchange 

54 Geyser Jaguar/AO Smith/Havells/Hindware 

55 chimney Faber/Glen/hind ware/Elica 
56 UPVC DLP trunking Precision / AKG / Legrand/MK 

57 PVC Batten/Channel Precision / AKG / Legrand/MK/Modi 

58 DWC Pipe Gemini/Telerex/Dura-line/ NARMADA / VARUNA/Astral 

59 Table Lamp Philips /Havells/Orient/Wipro 

60 Fire Survival cable 
(armoured/Unarmoured) 

RR Kabel/ Havells/ Polycab/Rallison/KEI 

 
61 

INDOOR /OUTDOOR UNITS/EEV & 
COMMUNICATION KITS/CARD LESS 
REMOTE CONTROLLER (VRV/VRF system) 

 
Daikin/ Mitsubishi Electric / O’General /Toshiba 

62 COPPER PIPE (ISI MARKED ONLY) MANDEV TUBES/RAJCO/MAX FLOW/ 

63 0.5 HP Pressure Pump Crompton/KSB/Kirloskar 

64 1.0 HP Pressure Pump Crompton/KSB/Kirloskar 

65 Fire Extinguishers Lifeguard/Omaxe/Ceasefire 

66 NITRILE RUBBER Armaflex / Eurobatex / Aeroflex / K-Flex 

 
67 

Video door system Legrand Model 344613/ Panasonic Model VL-SV71 / 
Godrej ST7/One Touch OT-ADP-A2 

68 CAT6/CAT 6A Cable Derwiser/Commscope/Systimax/Legrand/Molex 
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69 Picture Light Philips /Twinkle/Lustre/LT/Regent 

70 32 Amp DP switch Honeywell/Havells Creptree/Wipro-Northwest 

71 LED smart TV (55'' 65'' 75'') Samsung/Panasonic/LG/SONY 

72 Engagement Light Philips /Twinkle/Lustre/LT/Regent 

73 Bedside Light Philips /Twinkle/Lustre/LT/Regent 

74 Any other Items As approved by the Engineer-In-charge 
 

Note: -In respect of other materials, any ISI marked material can be used on the work but these shall also meet the 
requirement for obtaining GRIHA 3-star rating. In case any material / product listed above does not meet the 
requirement required for obtaining GRIHA 3-star rating, alternate product as per decision and approval of GM 
(T)/Estate Officer. 

 
28. The rates of the contractor of all items shall be inclusive of disposal of dismantled material and rubbish 

(carriage and handling charges) to the authorized municipal dumping yards as per instruction of Engineer in 
charge and nothing extra shall be paid on this account. 
 

29. Cleaning up and handing over: Upon completion of work all the concerned areas should be cleaned. All 
floors, surface, getting dirty due to the contractors work shall be cleaned down in a manner which will 
render the work acceptable to the employer.  
 

30. Contractor shall be allowed free use of water for drinking purposes only. 
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Contract Data 
Clause Reference  

Items marked “N.A.” do not apply in this Contract.  
1.1  

1.  The Employer is Chairman 
National Highways Authority of India (NHAI)  
Address: G-5 & 6, Sector-10, Dwarka, New Delhi  
Name of authorized Representative:  
(Will be intimated later)  
 

 [Cl.1.1] 

2.  The Engineer is: (Will be intimated later)  
Designation:  
Address: 
 

 [Cl.1.1] 

3.  The Intended Completion Date for the whole of the Works is 24 
months from start date. 
 

 [Cl.1.1, 
17&28] 

4.  The Site is located at Offices/Residence building of NHAI at 
Dwarka New Delhi or other places in New Delhi. 
 

 [Cl.1.1] 

5.  The Start Date shall be within 10 days after the date of issue 
of the Notice to proceed with the work. 
 

 [Cl.1.1] 

6.  The name and identification number of the Contract:- 
 

 [Cl.1.1] 

 Annual Rate Contract (ARC) (2026-2028) for Day to Day 
Maintenance, Repairs & Renovation of Furnishing Items, 
Carpentering Items, CP & Sanitary Items, Plumbing, Sewerage 
Services & Miscellaneous Civil Work at NHAI Residential 
Building, Pocket B-5, Sector-17, Dwarka, New Delhi-110078 & 
other hired buildings in Delhi. 
  

 

3.1 (a) The law which applies to the Contract is the law of Union of 
India. 

 [Cl.3.1] 

(b) The language of the Contract documents is English 
 

 [Cl.3.1] 

7.1 
7.2 
7.3 
7.4 

 The limit of subcontracting is 0% of initial contract price 
Schedule of Sub contractor -NIL 
Schedule of Sub contractor -NIL 
Schedule of Sub contractor -NIL 
 

 [Cl.7.1] 
[Cl.7.2] 
[Cl.7.3] 
[Cl.7.4] 

8.1  Schedule of Other Contractor – NIL 
 

 [Cl 8.1] 

9.1  The Technical Personnel are:  [Cl 9.1] 
 
Sl.  
No 

Personnel  Minimum Qualification  Particular Experience 
(minimum requirement)  

No. of 
Persons  

1.  Site Supervisor Diploma in Civil 
Engineering + 3 yrs. Exp. 
or Degree in Civil Engineer 
+ 1yrs Exp.  

01 years on similar nature of 
work  

01 

 Absence of Supervisor on any working day shall be penalized @ Rs. 2000/day.   SP. Clause 9 
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13.1 Amount for insurance are: 
 

a) + b) + c) Rupees equivalent to Contract price.  
d) Rupees 20 lakhs for multiple incidents.  
And deductible as per premium rate.  

[Cl.13.1] 

14.1 Site Investigation Report – N.A. [Cl.14.1] 
27.1 The period for submission of the programme for approval of Engineer shall be 

7 days from the issue of Letter of Commencement.  
[Cl.27.1] 

33.1 The Defect Liability Period will be 06 months from the Date of Completion. 
 

[Cl.33.1] 

45.1 (a) Amount of liquidated damages shall be as under: [Cl.45.1] 
 
 
 

 Stipulated 
Period in part 
Work Order 

Maximum amount in 
each part work 
order in Rs. 

Liquidity damages in % 
age of the Value of part 
work order for each day 
of delay subject to Max 
50%  

 i) 0- 2 days 10000 5%  
 ii) 3-7 days 30000 4% 
 iii) 8-14 days 100000 3% 
 iv) 15-30 days 500000 1% 
(b) Maximum limit of liquidated damages: 10 per cent of the Contract 

Price. 
47.1 The standard form of Performance Security acceptable to the Employer shall 

be an unconditional Bank Guarantee of the type as specified in the Bidding 
Documents. 

[Cl.47.1] 

54.1 The percentage to apply to the value of work not completed representing the 
Employer's additional cost for completing the work shall be 20%. 

[Cl.54.1] 
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(SECTION-VI) 
 

 SCOPE OF WORK 
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SECTION-VI 
 

Scope of Work  
 

1. Scope of Work 
 
1.1 The Contractor shall Maintain/ Repair/ Renovate the Furniture Items, Furnishing Items, CP & Sanitary Items, 

Plumbing/ Sewerage Services, Miscellaneous Civil Work in accordance with the documents forming part of 
the contract. For avoidance of doubt it is made clear that repair/ replacement of items for the subject work 
will be of the same make, model, type and specification as being repaired/ replaced forming part of the 
Contract.  

 
1.2 Procedure of Work to be executed: 
 

Contractor shall execute the work as per Part Work Order (Annexure-VII) issued by the Employee from time 
to time under the supervision of the Engineer in charge within specified time, failing which the penalty as 
per Contract Data will be imposed.  

 
1.3 The Tentative amount of work and tentative quantities of DSR items & Non DSR items are as per BOQ part of 

Financial Bid.  
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(SECTION-VII) 
 

 TECHNICAL SPECIFICATIONS 
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SECTION-VII 
 

Technical specifications 
 

 
1.1  The Contractor shall Maintain/ Repair/ Renovate the Furniture Items, Furnishing Items, CP & Sanitary Items, 
Plumbing/ Sewerage Services, Miscellaneous Civil Work in accordance with the documents forming part of the 
contract. For avoidance of doubt it is made clear that repair/ replacement of items for the subject work will be of 
the same make, model, type and specification as being repaired/ replaced. 
 
1.2  Technical specification for providing / construction of new items will be specified in the part work order.   
 
1.3   The work shall be executed as per CPWD Specification Volume I & II 2021 and correction slip up to date issued 
by CPWD for building works.  
 
1.4 All consumable items or material to be used for shall be delivered to the site in original unopened containers 
with the manufacturer brand and name clearly marked on it. 
 
1.5   All the materials shall conform to latest rules regulation specification, BIS (Bureau of Indian standards) and 
approved by the Engineer. 
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(SECTION-VIII) 
 

ANNEXURE, FORMS OF APPLICATION, LOA,  
PART WORK ORDER & AGREEMENT 
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Annexure-I 
 

Power of Attorney for signing of Bid 
 

[Refer Clause  4.1(c), 4.3 of Section-III, ITB)] 
 

(To be given on Non-judicial stamp paper and duly notarized) 
 
Know all men by these presents, We … (name of the firm and address of the registered office) do hereby irrevocably 
constitute, nominate, appoint and authorize Mr. / Ms (Name), son/daughter/wife of ……………………………… and presently 
residing at ………………………………….., who is presently employed with us/ the Lead Member of our Consortium and 
holding the position of ………………………….., as our true and lawful attorney (hereinafter referred to as the “Attorney”) 
to do in our name and on our behalf, all such acts, deeds and things as are necessary or required in connection with 
or incidental to submission of our bid for …………. Name of Work ………….. Project proposed or being developed by the 
National Highways Authority of India (the “Authority”) including but not limited to signing and submission of all 
applications, bids and other documents and writings, participate in bidders’ and other conferences and providing 
information / responses to the Authority, representing us in all matters before the Authority, signing and execution 
of all contracts including the Concession Agreement and undertakings consequent to acceptance of our bid, and 
generally dealing with the Authority in all matters in connection with or relating to or arising out of our bid for the 
said Project and/or upon award thereof to us and/or till the entering into of the Concession Agreement with the 
Authority. 

 
AND  we  hereby  agree  to  ratify  and  confirm  and  do  hereby  ratify  and  confirm  all  acts,  deeds  and  things  d
one  or  caused  to  be  done  by  our  said  Attorney  pursuant  to  and  in  exercise  of  the 
powers  conferred  by  this  Power  of  Attorney  and  that  all  acts,  deeds  and  things  done  by  our 
said  Attorney  in  exercise  of  the  powers  hereby  conferred  shall  and  shall  always  be  deemed  to 
have  been  done  by  us. 
 
IN  WITNESS  WHEREOF WE,  …………………………..,  THE ABOVE  NAMED  PRINCIPAL 

HAVE  EXECUTED  THIS  POWER  OF  ATTORNEY  ON  THIS  ………………………  DAY OF   …...   20… 

 
 

For…………………………….. 
 
 

(Signature, name, designation and  address) 
 
 
Witnesses: 
 

1. 

2. 
 

Accepted Notarized 
 
 
 
 
(Signature, name,  designation  and  address of  the  Attorney) 

 
 
 
Notes: 
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The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid 
down by the applicable law and the charter documents of the executant(s) and when it is so required, the 
same should be under common seal affixed in accordance with the required procedure. The Power of Attorney 
should be executed on a non-judicial stamp paper of Rs. 50 (fifty) and duly notiarised by a notary public. 

 
 

Wherever required, the Bidder should submit for verification the extract of the charter documents and 
documents such as a board or shareholders resolution/ power of attorney in favour of the person executing 
this Power of Attorney for the delegation of power hereunder on behalf of the Bidder. 

 
 

For a Power of Attorney executed and issued overseas, the document will also have to be legalized by 
the Indian Embassy and notarized in the jurisdiction where the Power of Attorney is being issued. However, 

the Power of Attorney provided by Bidders from countries that have signed the Hague Legislation 
Convention, 1961 are not required to be legalized by the Indian Embassy if it carries a conforming Apostille 

certificate
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ANNEXUE-II 
 

AFFIDAVIT 
 

(To be given on a Non-judicial stamp paper and duly notarized) as per cl. 4.1 (g) (v) of ITB 
 
1. I, the undersigned, do hereby certify that all the statements made in the required attachments are true and 

correct. 
 
2. The undersigned also hereby certifies that neither our firm ______________________ ______________________ 

nor any of its constituent partners have abandoned any work or works on National Highways of India nor any 
contract awarded to us for such works has been rescinded during last five years prior to the date of this bid. 

 
3. The undersigned also furnish undertaking that we are not declared by any court of law as proclaimed offenders 

also that we are not convicted under any law for the offences punishable under Indian Penal Code, TADA, POTA, 
Negotiable Instruments Act or any Labour/employee beneficial legislation’s. 

 
4. The undersigned hereby authorise(s) and request(s) any bank, person, firm or corporation to furnish pertinent 

information deemed necessary and requested by NHAI to verify this statement or regarding my (our) 
competence and general reputation. 

 
5. The undersigned understands and agrees that further qualifying information may be requested, and agrees to 

furnish any such information at the request of the NHAI. 
 
 
 
 
 ___________________________________________ 
 (Signed by an Authorised Officer of the Firm) 
  
 
 
 
 ___________________________________ 
 Title of Officer 
 
 
 
 _____________________________ 
 Name of the Firm 
 
 
 
 ______________________ 
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Annexure-III 
 

FORM OF LETTER OF APPLICATION OF BID 
 
 
To, 
 
Estate Officer/ GM (T) 
National Highways Authority of India 
G5 & G6, Sector – 10 
Dwarka New Delhi –110075. 
 
DESCRIPTION OF WORKS: ……….. Name of Work …………….. 
 
Dear Sir, 
 
Having examined the Bid Document, Instruction to Bidders Qualification Information, Scope of works, etc. for the 

subject work. We, hereby submit our bid for the subject work.  

It is certified that the information furnished in this document is true and correct.  The proposal is unconditional and 

unqualified.  We undersigned accept that NHAI reserves the right to reject any or all application without assigning 

any reason.  

 
Thanking you, 
 

Yours faithfully, 
 
 

(Authorized Signatory) 
for and on behalf of  M/s_____________ 
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Annexure-IV 
 

Bank Guarantee for BID Security 
 
B.G. No.         Dated: 
 

1.  In consideration of you, National Highways Authority of India, having its office at G-5 & 6, Sector 
10, Dwarka, New Delhi - 110075, (hereinafter referred to as the “Authority”, which expression 
shall unless it be repugnant to the subject or context thereof include its, successors and 
assigns) having agreed to receive the BID of …………………… and having its registered office at 
……………………… (and acting on behalf  of  its  JV) (hereinafter  referred  to  as  the “Bidder”  
which expression shall unless it be repugnant to the subject or context thereof include 
its/their executors, administrators, successors and assigns), for the Annual Rate Contract 
(ARC) (2026-2028) for Day to Day Maintenance, Repairs & Renovation of Furnishing Items, 
Carpentering Items, CP & Sanitary Items, Plumbing, Sewerage Services & Miscellaneous 
Civil Work at NHAI Residential Building, Pocket B-5, Sector-17, Dwarka, New Delhi-110078 
& other hired buildings in Delhi., (hereinafter referred to as “the Project”) pursuant to the 
RFP Document dated …………… issued in respect of the Project and other related 
 documents  including  without  limitation  the  draft  contract  Agreement (hereinafter 
collectively referred to as “Bidding Documents”), we (Name of the Bank) having our 
registered  office  at ………………… and one of its branches at …………………….. (hereinafter 
referred to as the “Bank”), at the request of the Bidder, do hereby in terms of Clause 1.2.4 
read with Clause 2.20.1 of the RFP Document, irrevocably, unconditionally and without 
reservation guarantee the due and faithful fulfilment and compliance of the terms and 
conditions of the Bidding Documents (including the RFP Document) by the said  
Bidder and unconditionally and irrevocably undertake to pay forthwith to the  
Authority an amount of Rs. 5,11,328/- (Rupees Five Lakhs Eleven Thousand and Thirty 
Hundred Twenty Eight Only) (hereinafter referred to as  
the “Guarantee”) as our primary obligation without any demur, reservation,  
recourse, contest or protest and without reference to the Bidder if the Bidder shall  fail 
to fulfil or comply with all or any of the terms and conditions contained in the  
 said Bidding Documents.  

2.  Any such written demand made by the Authority stating that the Bidder is in default of 
the due and faithful fulfilment and compliance with the terms and conditions contained 
in the Bidding Documents shall be final, conclusive and binding on the Bank.  

3.  We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable under 
this Guarantee without any demur, reservation, recourse, contest or protest  and  without  any  
reference  to  the  Bidder  or  any  other  person  and irrespective of whether the claim of 
the Authority is disputed by the Bidder or not, merely on the first demand from the Authority 
stating that the amount claimed is due to the Authority by reason of failure of the Bidder to 
fulfil and comply with the terms and conditions contained in the Bidding Documents including 
failure of the said Bidder to keep its BID open during the BID validity period as set forth in 
the said Bidding Documents for any reason whatsoever. Any such demand made on the Bank 
shall be conclusive as regards amount due and payable by the Bank under this Guarantee. 
However, our liability under this Guarantee shall be restricted to an amount not exceeding 
Rs. 5,11,328/- (Rupees Five Lakhs Eleven Thousand and Thirty Hundred Twenty Eight 
Only) 

4.  This Guarantee shall be irrevocable and remain in full force for a period of 180 (one hundred 
and eighty) days from the BID Due Date inclusive of a claim period of 60 (sixty) days or for such 
extended period as may be mutually agreed between the Authority and the Bidder, and agreed 
to by the Bank, and shall continue to be enforceable till all amounts under this Guarantee have 
been paid.  
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5.  We, the Bank, further agree that the Authority shall be the sole judge to decide as to whether 
the Bidder is in default of due and faithful fulfilment and compliance with the terms and 
conditions contained in the Bidding Documents including, inter alia, the failure of the 
Bidder to keep its BID open during the BID validity period set forth in the said Bidding 
Documents, and the decision of the Authority that  the  Bidder  is  in  default  as aforesaid  
shall  be  final  and  binding  on us, notwithstanding any differences between the Authority 
and the Bidder or any dispute pending before any Court, Tribunal, Arbitrator or any other 
Authority.  

6.  The Guarantee shall not be affected by any change in the constitution or winding up of the 
Bidder or the Bank or any absorption, merger or amalgamation of the Bidder or the Bank with 
any other person.  

7.  In order to give full effect to this Guarantee, the Authority shall be entitled to treat the Bank 
as the principal debtor. The Authority shall have the fullest liberty without affecting in 
any way the liability of the Bank under this Guarantee from  time to time to vary any of the 
terms and conditions contained in the said Bidding  Documents or to extend time for submission 
of the BIDs or the BID validity period  or the period for conveying acceptance of Letter of 
Award by the Bidder or the period for fulfilment and compliance with all or any of the terms 
and conditions contained in the said Bidding Documents by the said Bidder or to postpone 
for any time and  from time to time  any of the powers exercisable by it against 
the said Bidder and either to enforce or forbear from enforcing  any  of  the  terms  and  
conditions  contained  in  the  said  Bidding Documents or the securities available to the 
Authority, and the Bank shall not be released from its liability under these presents by any 
exercise by the Authority of the liberty with reference to the matters aforesaid or by reason of 
time being given to the said Bidder or any other forbearance, act or omission on the part 
of the Authority or any indulgence by the Authority to the said Bidder or by any change in the 
constitution of the Authority or its absorption, merger or amalgamation with any other 
person or any other matter or thing whatsoever which under the law  relating to sureties would 
but for this provision have the effect of releasing the Bank from its such liability. 

8.  Any notice by way of request, demand or otherwise hereunder shall be sufficiently given 
or made if addressed to the Bank and sent by courier or by registered mail to the Bank at 
the address set forth herein.  

9.  We undertake to make the payment on receipt of your notice of claim on us addressed 
to [name of Bank along with branch address] and delivered at our above branch which 
shall be deemed to have been duly authorised to receive the said notice of claim.  

10.  It shall not be necessary for the Authority to proceed against the said Bidder before 
proceeding against the Bank and the guarantee herein contained shall be enforceable against 
the Bank, notwithstanding any other security which the Authority may have obtained from the 
said Bidder or any other person and which  
shall, at the time when proceedings are taken against the Bank hereunder, be outstanding 
or unrealised.  

11.  We, the Bank, further undertake not to revoke this Guarantee during its currency except with 
the previous express consent of the Authority in writing.  

12.  The Bank declares that it has power to issue this Guarantee and discharge the obligations 
contemplated herein, the undersigned is duly authorised and has full power to execute this 
Guarantee for and on behalf of the Bank.  
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13.  For the avoidance of doubt, the Bank’s liability under this Guarantee shall be restricted to 
Rs. 5,11,328/- (Rupees Five Lakhs Eleven Thousand and Thirty Hundred Twenty Eight 
Only) The Bank shall be liable to pay the said amount or any part thereof only if the 
Authority serves a written claim on the Bank in accordance with paragraph 9 hereof, on 
or before [*** (indicate date falling 180 days after the BID Due Date)]. 

14. This guarantee shall also be operatable at our……………….. Branch at New Delhi, from 
whom, confirmation regarding the issue of this guarantee or extension / renewal thereof 
shall be made available on demand. In the contingency of this guarantee being invoked 
and payment thereunder claimed, the said branch shall accept such invocation letter and 
make payment of amounts so demanded under the said invocation. 

15. The guarantor/bank hereby confirms that it is on the SFMS (Structural Finance Messaging 
System) platform & shall invariably send an advice of this Bank Guarantee to the 
designated bank of NHAI, details of which is as under: 

S. No. Particulars Details 
1.  Name of Beneficiary National Highways Authority of 

India 
2.  Name of Bank Canara Bank 
3.  Account No. 8598201005819 
4.  IFSC Code CNRB0008598 

 

Signed and Delivered by ………………………. Bank  

By the hand of Mr./Ms  …………………….., its ………………….. and authorised official.  

 
(Signature of the Authorized Signatory)  

(Official-Seal)  
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Annexure-V 
FORM OF LETTER OF ACCEPTANCE 

 
 
No. ………………………….                                       Dated ……….. 
 
 
To 
 
M/s…………………………. 
 
 
 
Sub.: …………………………. Name of Work ………………………………… 

 
Sir, 
 

Based on your bid submitted on ………….. in compliance of bidding document of NHAI for execution of the 
work of ………………………………………………. , it is hereby notified that your bid for a contract price of Rs…………… (Rupees 
in words…………………………………………………………………..………) has been accepted for and on behalf of NHAI   

 
Within 10 (ten) days after receipt of the Letter of Acceptance, you shall deliver a Performance Security of 

Five percent of the Contract Price, valid for the period of 30 days after the expiry of defect liability period and sign 
the contract. The performance security shall be either in the form of a Bank Guarantee or fixed deposit Receipts, in 
the name of the Employer, from any scheduled Indian Bank or a Foreign Bank located within India and approved by 
Reserve Bank of India. 
 

You are hereby requested to sign the contract agreement, failing which the actions as stipulated in clause 
No. 33.3 of ITB may be taken by NHAI. 
 

Thanking you. 
Yours faithfully, 

 
 
 

(………………..) 
Estate officer/ GM (T) 

 
 
Accepted By 
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Annexure-VI 
 

FORM OF LETTER FOR APPROVAL OF MAKE 
 
No. ………………………….                                                                                        Dated …………… 
 
To 
 
M/s…………………………. 
 
 
Sub (Name of Work)- Approval of Make 
 
Ref: ……………………………………… 
 
Sir, 
 

With Reference to above cited subject, the following Make & Model was proposed via your reference above, 
is hereby approved subject to terms and conditions of the agreement: 

 
BOQ 
No. 

Description of 
Item 

Make/ Model in 
Agreement 

Make/ Model 
Proposed by 
Contractor 

Remarks 

     
     

 
Further, the approval make/model of items shall be equipped with all the 

features/requirements/accessories/ warranty in BOQ Item in agreement and remaining items in the schedule of work 
shall be as per BOQ and terms and condition of the agreement. 
 
 
Thanking you. 

Yours faithfully, 
 
 
 

(………………..)  
Estate officer/ GM (T) 

Copy to:- 
1. 
2. 
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Annexure-VII 
 

FORM OF PART WORK ORDER 
 
 
 

Part Work Order No._____________________   Dated__________ 
 
To,  

M/s. Name of Contractor  
Address of Contractor 
Email: ______________ 

 
Sub: Name of Work………………….. 
 
Ref:  LOA No. ………dated …………………… 
 
Dear Sir, 
 
With reference to the above subject and LOA, we hereby place part work order as per following details: 
  

Sl No Item Description Item 
No DSR/ non DSR  

Unit Quantity
  

Bid Rate
  

Amount 
  

Remarks 

 
Under the following terms and conditions:  

1. Duration of work: _____ days   
2. Stipulated Date and Time for commencement:___________ 
3. Stipulated Date and Time for completion _____ hrs on _________.  
4. Maximum amount in each part work order and Liquidity Damages shall be as under:- 

  
Sl 
No. 

Stipulated 
period in 
Part work 
order 

Maximum 
amount in each 
part work order 
in Rs. 

Liquidity damage in % age of the 
Value of part work order for each 
day of  delay subject to Max50% 
of cost of part work order 

Remarks 

i) 0-2 days 10000 5% Maximum limit of 
liquidity damages 
10% of the 
contract price.  

ii) 3-7 days 30000 4% 
iii) 8-14 days 100000 3% 
iv) 15-30 days 500000 1% 

 
5. Work shall be executed as per the technical specifications specified in the contract and to the satisfaction 

of the Engineer.  
 
6. No Escalation shall be payable on any account.   

 
7. Payment terms as per contract. 

 
8. NHAI may terminate this work order if the Contractor causes a fundamental breach by serving a 15 day notice. 

Notwithstanding above, NHAI may terminate this work order for convenience. 
 

(……………………..) 
Representative of NHAI 
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Annexure-VIII 
 

FORM OF AGREEMENT 
 

AGREEMENT 
 
This agreement made the ______________day of ____________________ 2024_____________________ between the 
National Highways Authority of India, New Delhi (hereinafter called “the Employer” of the one part and  
_________________ (here in after called “the Contractor”) of the other part. 
 
AND WHEREAS the Employer invited bids from eligible bidders for the execution of certain works, 
viz……………………………………………… 
  
AND WHEREAS pursuant to the bid submitted by the Contractor, vide ____________ (here in after referred to as the 
“BID” or “ÖFFER”) for the execution of works, the Employer by his letter of acceptance dated ___________ accepted 
the offer submitted by the Contractor for the execution and completion of such works and remedying of any defects 
thereon, on terms and conditions in accordance with the documents listed in para 2 below. 
 
AND WHEREAS the Contractor by a deed of undertaking dated ________ has agreed to abide by all the terms of the 
bid, including but not limited to the amount of Rs. __________ quoted for the execution of Contract, as stated in 
the bid, and also to comply with such terms and conditions as may be required from time to time. 
 
AND WHEREAS the contractor has agreed   to undertake such works and has furnished a performance security pursuant 
to clause 33 of the instructions to bidders (Section-III). 
 
NOW THIS AGREEMENT WITNESSETH as follows: 
 

1. In this agreement words and expressions shall have the same meaning as are respectively assigned to them 
in the conditions of contract hereinafter referred to; 

2. the following documents shall be deemed to form and be read and construed as part of this agreement viz. 
 

(a)  Agreement,  
(b)  Letter of Acceptance 
(c)  Contractor's Bid, 
(d) Conditions of Contract  
(e)  Special Conditions of Contract and Contract Data,  
(f)  Scope of Work,  
(g) Technical Specifications 
(h)  Bill of Quantities, and  
(i) Any other document listed in the Contract Data. 
 

3. The foregoing documents shall be construed as complementary and mutually explanatory one with another.  
Should any ambiguity or discrepancy be noted then the order of precedence of these documents shall be 
subject to the order as listed above and interpreted in the above order of priority. 

 
4. In consideration of the payments to be made by the Employer to the Contractor as hereinafter mentioned, 

the Contractor hereby covenants with the Employer to execute and complete the works and remedy any 
defects therein in conformity in all respects with the provisions of the contract. 

 
5. the employer hereby covenants to pay the contractor in consideration of the execution and completion of 

the works and remedying of defects therein, the contract price or such other sum as may become payable 
under the provisions of the contract at the times and in the manner prescribed by the contract. 

 
IN WITNESS WHEREOF the parties here to have caused this agreement to be executed the day and year above written. 
Signed, sealed and delivered by the said Employer through his Authorized Representative and the said Contractor 
through his Power of Attorney holder. 
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Binding Signature of Employer __________________________________  
 
For and on behalf of National Highways Authority of India, New Delhi – 110 075 
 
Binding Signature of Contractor __________________________________  
For and on behalf of M/s. _________________________________________ 
 
 
In the presence of       In the Presence of 
1.  Name :       1.  Name: 
     Address:                       Address: 
 
2.  Name :       2.  Name: 
     Address:                       Address: 
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Annexure-IX 
 

FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY 
 
To 
 
National Highways Authority of India 
G5 & 6, Sector – 10 
Dwarka 
New Delhi – 110075 
 
WHEREAS……………………………… (Name and address of contractor) hereinafter called “the contractor” has undertaken, 
in pursuance of Letter of Acceptance No. ……………. Dated ……………….. to execute……………………….. (Name of Contract 
and brief description of Works) (hereinafter called “the contract”). 
 
AND WHEREAS it has been stipulated by you in the said contract that the Contractor shall furnish you with a Bank 
Guarantee for the sum specified therein as security for compliance with his obligations in accordance with the 
Contract; 
 
AND WHEREAS we have agreed to give the Contractor such a Bank Guarantee: 
 
NOW THEREOF we hereby affirm that we are the guarantor and responsible to you on behalf of the Contractor, up to 
a total of Rs……………… (Amount of guarantee)  (Rupees……………………………………. (in words), , and we undertake to pay 
you, upon your first written demand and without cavil or argument, any sum or sums within the limits of ……………….. 
(Amount of guarantee) as aforesaid without your needing to prove or to show grounds or reasons for your demand 
for the sum specified therein.   
 
We hereby waive the necessity of your demanding the said debt from the Contractor before presenting us with the 
demand. 
 
We further agree that no change or addition to or other modification of the terms of the contract or of the works to 
be performed there under or of any of the contract documents which may be   made between you and the 
Contractor shall in any way release us from any liability under this guarantee, and we hereby waive notice of any 
such change, addition or modification.  
 
This guarantee shall be valid until 28 days from the date of expiry of the Defects Liability Period.  
 
This guarantee shall also be operatable at our …………..….. branch at New Delhi, from whom, confirmation regarding 
the issue of this guarantee or extension/ renewal thereof shall be made available on demand. In the contingency of 
this guarantee being invoked and payment thereunder claimed, the said branch shall accept such invocation letter 
and make payment of amounts so demanded under the said invocation 
 
The guarantor/bank hereby confirms that it is on the SFMS (Structural Finance Messaging System) platform & shall 
invariably send an advice of this Bank Guarantee to the designated bank of NHAI as per the details below: 
 

S. No. Particulars Details 
1.  Name of Beneficiary National Highways Authority of India 
2.  Name of Bank Canara Bank 
3.  IFSC Code CNRB0008598 

 
 
Notwithstanding anything contained herein before, our liability under this guarantee is restricted to Rs. 
________________ (Rs._________in words) and the guarantee shall remain valid till ___________________. Unless a 
claim or a demand in writing is served upon us on or before ____________ all our liability under this guarantee shall 
cease. 
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Signature and seal of the Guarantor with Name, Designation, Employee Code Number & Telephone 
Number……………………………………………………… 
 
 
Name of the Issuing Bank/ Branch ………………………Name of the Controlling Branch/Bank….. 
 
Address & Telephone Number……………………………Address & Telephone Number…………. 
 
Date………………………….. 
 
 
In the presence of (if this is to be witnessed as per bank’s policy)………………………………… 
 
1………………………………………………………………………………………… 
(Name, Address & Occupation) 
 
2………………………………………………………………………………………… 
(Name, Address & Occupation) 
 
An amount shall be inserted by the Guarantor, representing the percentage of the Contract Price specified in the 
Contract including additional security for unbalance bids, if any and denominated in Indian Rupees.  
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National Highways Authority of India 
(Ministry of Road Transport & Highways) 

                                                                                           
 

Tender for  
  

  

Annual Rate Contract (ARC) (2026-2028) for Day to Day Maintenance, Repairs & 

Renovation of Furnishing Items, Carpentering Items, CP & Sanitary Items, 

Plumbing, Sewerage Services & Miscellaneous Civil Work at NHAI Residential 

Building,Pocket B-5, Sector-17, Dwarka, New Delhi-110078 & other hired 

buildings in Delhi. 

 

(Financial Bid) 

Volume-I 

 
 

Plot No. G-5 & 6, Sector – 10, Dwarka, New Delhi – 110075 
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Preamble 
 
1.0.1 The Schedule of quantities shall be read in conjunction with Bid notice, Notice inviting tender, Conditions of 

Contract, and Specifications.  
 
1.0.2 The quantities given in the Schedule of quantities are estimated and provisional and are given to provide a 

common basis for bidding.  The basis of payment will be actual quantities of work ordered and carried out 
and valued at the rates and prices tendered in the priced Bill of quantities, where applicable and otherwise 
at such rates and prices as the Engineer may fix within the terms of Contract.  

 
1.0.3 The rates and prices tendered in the priced Schedule of Quantities (Form I) shall, except in so far as it is 

otherwise provided under the contract, include all equipment, construction plant, labour, supervision, 
materials, erection, maintenance, testing of input material delivered, profit, taxes and duties together with 
all general risks, liabilities and obligations set out and implied in the Contract.  The Contractor shall provide 
all the equipment related to the work.  

 
1.0.4 The rates and prices must be quoted in words and figure (entirely in Indian Currency).  
 
1.0.5 A rate or price shall be entered against each item in the Schedule of quantities whether the quantities are 

stated or not.  The cost of the items against which the Contractor has failed to enter rate or price shall be 
deemed to be covered by other rates and prices entered for the related items of work and Contractor shall 
carried out such items at free of cost.  
 

1.0.6 Format for Financial Proposal:-  
 
* Financial proposal shall be filled in the MS excel sheet provided separately & will be opened separately 
based on the responsiveness of bidder after evaluation of technical proposal.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


