Recommendation of TEC on Technical Bid of tender for “Supply & Deployment of Security
Personnel for Safety and Security at R.O., Terminal, Patna and S.0., Bhagalpur during
July’2026 to March’2027” which was opened on 04.07.2026 and shortfall opened on
28.07.2026.

The E-Tender were invited in two cover system through online (Cover-1 : Technical Bid and
Cover-2 : Financial Bid) by IWAI Patna vide E-Tender No. IWAI/Patna/Admin/Technical
Manpower/2026-27 for above works. The above NIT was published in two News Papers namely —
Times of India (English) and Hindustan (Hindi) for publicity. As per the NIT, the Tender documents
were submitted online by the Bidders to Director, IWAI, Patna till 09.07.2026 at 15:00 hrs. Technical
Bids were opened on 10.07.2026 at 15:30 hrs. and shortfall opened on 28.07.2026.

2. The following 04 Bidders have submitted their Bids through CPP Portal along with documents :
(i) M/s Q Security Services, Ashiayan, Kanpur Road, Lucknow-226012, U.P.
(ii) M/s Durgawati Enterprises Pvt. Ltd., Hajipur, Vaishali, Bihar
(iiij) M/s Oriental Integrated Facility Management Pvt. Ltd., Chincholi Bunder Extn. Road,
Malad (W), Mumbai-400064
(iv) M/s Singu Solutions Private Limited, Udyog Nagar, Guntur, Andhra Pradesh-522006

3. Further, after scrutiny of above 04 Bids as submitted by the Bidders, a Comparative
Statement (Annexure-‘A’) has been prepared and after reviewing of Comparative Statement, it is found
by TEC that M/s Q Security Services, Ashiayan, Kanpur Road, Lucknow, U.P. and M/s Oriental
Integrated Facility Management Pvt. Ltd., Chincholi Bunder Extn. Road, Malad (W), Mumbai have
submitted the Bank Solvency, dated 14.10.2025 and 14.08.2025 which are older than six months.

4. As per criteria of the said Tender, the Bank solvency certificate submitted by the Bidder shall
not be older than six month from the Bid Submission Last Date. In case Bidder does not adhere to
this criterion, his bids shall be considered non-responsive and shall not be considered for further
evaluation process.

Hence, TEC has found that above two Bidders- M/s Q Security Services, Ashiayan, Kanpur
Road, Lucknow, U.P. and M/s Oriental Integrated Facility Management Pvt. Ltd., Mumbai have not
been fulfilled the criteria for submission of Bank Solvency Certificate. Hence, not considered
responsive.

S. Further, TEC has found that one Bidder- M/s Singu Solutions Private Limited, Udyog Nagar,
Guntur, Andhra Pradesh has submitted all requisite documents and technically qualified. However,
one Bidder- M/s Durgawati Enterprises Pvt. Ltd., Hajipur, Vaishali, Bihar has not submitted some
requisite documents as per Annexure-Y’ and recommended to ask the same from one Bidder- M/s
Durgawati Enterprises Pvt. Ltd., Hajipur, Vaishali, Bihar and shortfall asked through CPP portal.

6. Based on credential of shortfalls as submitted by the bidders, a comparative statement of
technical bids as per criteria mentioned in tender has been prepared and enclosed as Annexure-‘B’ &
Annexure-‘Z2’ and Comparative Statement (on Marking) is enclosed as Annexure-‘C’. After scrutiny of
statements, it is found that following 02 (Two) Bidders have submitted all requisite documents,
obtained required Marks as well as fulfill the eligibility criteria as per tender. Hence, these may be
considered as technically qualified :

(i) M/s Durgawati Enterprises Pvt. Ltd., Hajipur, Vaishali, Bihar
(ii) M/s Singu Solutions Private Limited, Udyog Nagar, Guntur, Andhra Pradesh-522006

In view of above, TEC has recommended for opening of Financial Bid of above mentioned two
technically qualified bidders.
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