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11. Recommendations: Based on the discussion and conclusion above following recommendations are made: - W _
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a. The offer of M/s Teletech Services, Mumbai (L-1) to be accepted for an amount of INR 96708373.20/- excludi I 3

GST and INR 11,41,15,880.38/- including GST (which is 18% at present). pa = ﬁ.m
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The Acceptance/Rejection/Maodification of Tender Evaluation Committee’s Recommendations lies with Omjm as per MREC’ %H t.m 8

SOP for Work’s Matters (item 2.10-a) . h Bos8S
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