1. Based on techno-commercial evaluation carried out by respective departments and
demo evaluation by technical dept., final acceptability of the bidders is as below: -

S. . Commercial Technical
No e Comments Comments
1 ABS India Private Limited | Commercially Technically
) acceptable acceptable
) Unicom Infotel Pvt Ltd Commercially Technically
) acceptable Rejected
2. Brief reason for the bid which is techno-commercially not acceptable is as below:

1) Unicom Infotel Pvt L.td.: The bid submitted by M/s Unicom Infotel Pvt. Ltd. is rejected
based on unsuccessful demo evaluation against Annexure-VI (SCC & SOW Clause
6.12 to 6.16). Key reasons are:

a) The proposed solution has single point of failure due to single connectivity between
Eco server and Gateway (Unify AP3700), and a single Ethernet port, risking
complete communication failure.

b) Emergency Response System was not demonstrated, hence its functionality and
integration with the IP-based EPABX system could not be verified.

c) Operator Console model was not presented, so its functionality remains unverified.

d) SIP Trunk IP connectivity and failover (hot-standby) could not be demonstrated,
leaving critical call continuity features untested.

Due to the above technical shortcomings and incomplete demonstration, the offered
solution is non-compliant and the bid is rejected.
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