
No.DMRO/Tender(0&M)/EnM/SITC/TempDisplay 

M/s Arctic Engineering Services 

fàrrtT HÍURH fTO 
DELHI METRO RAIL CORPORATION LTD. 

301, Vardhman Chamber-ll, 

CIN: U74899 DL 1995 GOI 068150 

(A JOINT VENTURE OF GOVT. OF INDIA AND GOVT. OF DELHI) 

Vikaspuri, New Delhi-110018 
Mob: 8743954555 

Plot No-21, G Block Community Centre, 

LETTER OF ACCEPTANCE 

Email ld: arctic.engineeringservices@gmail.com 

Dear Sir., 

Ref: () Your online open tender submission on e-tendering portal on 30.04.2025. 

Sub: Contract: E/EM/LO1/2025/01: "Supply, Installation, Testing and Commissioning of Room 
Temperature display with sensors for TER, UPS and AFC Server areas at BCC Shastri Park" 

(ii) Technical Bid opened on 02.05.2025. 
(ii) Financial Bid opened on 15.07.2025. 

3 

HY Tel :23417910/12 
hcH Fax:23417921 

1. With reference to above, Letter of Acceptance (LOA) is hereby issued to you for the 
above-mentioned work at total cost of Rs. 10,34,993.98/- (INR Ten Lakh Thirty Four 
Thousand Nine Hundred and Ninety Three and Paise Ninety Eight Only) including all 
duties, taxes, octroi, royalties, levies etc. 

2. This 'Letter of Acceptance' is sent here with to you in duplicate. You are required to return one 

copy of it duly signed by you on all pages indicating "Unconditional Acceptance" thereof so 

as to reach the undersigned within seven days of the receipt of this letter. 

Date: 21.07.2025 

This 'Letter of Acceptance' shall be treated as "Notice to Proceed" as defined in clause 8.1 of 

GCC and the completion period for this work is 04 (Four) Months from the stipulated date of 
Commencement of work. 

5. 'AGM/E&M/L&E' of this organization will be the Engineer for this contract. 

4. You shall ensure full compliance with Tax Laws of India with regard to this contract and shall 

be solely responsible for the same. You shall keep the employer fully indemnified against your 

liability of tax, interest, penalty etc. in respect thereof which may arise. 

fRHigI fis / Himanshu Singh 
g4 HEI9q 4.AAL) /DGM (E&M) 

6. You are requested to contact the 'AGM/E&M/L&E immediately for further necessary action in 

this matter and to start the work within 7 days from the date of issue of this LOA or as per the 

instruction of Engineer. 

Delhl Metro Rail Corporation Ltd. 

Metro Bhawan, New Delhi-110001 
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( t yaT, AIR fs d, TrGI Ts, fao-110 001) 
Metro Bhawan, Fire Brigade Lane, Barakhamba Road, New Delhi-110 001 



7. All the workS shall be executed in accordance with the specifications stipulated in tender 
document. 

8. It may please be noted that until a formal agreement is executed, this letter will constitute a 
binding Contract between you and DMRC. Please take necessary action as required vide 
Clause Nos. F4 and F5 of Instructions to Tenderers (|TT) regarding signing of agreement 
within a period of 30 days of submission of performance security or 60 days from the issue of 
Letter of Acceptance whichever is later. Further, it is pertinent to mention that delay in 
submission of performance security shall attract penal interest/lead to termination as per 
clause 4.2 of GCC. 

9. You are instructed to register yourself on vendor payment portal on receiving the LOA. Link for 

registration is https://vpp.dmrc.org. In case of any queries, queries can be sent on the 

following email.id: vpp.support@dmrc.org. User manual is available by clicking the button: 

"Download vendor user manual" on the help page. 

Encl: (i) Bill of Quantity 
(i) Annexure-A 

Thanking you. 

Yours sincerely, 

f8HiÊ iE / Himanshu Singh 
39 HET4qucs (fa.i.4I) / DGM (E&M) 

Delhi Metro Rail Corporation Ltd 

rg rT, É fe oT-11QARhánshu Singh) 
Metro Bhawan, New Delhi-110001 

DGM/E&M/O&M 
For Delhi Metro Rail Corporation Ltd. 
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Schedule-A 

S.No. 

Name of Work: - E/EM/LO1/2025/01- "Supply, Installation. Testing & Commissioning of Room Temperature Display with sensors 

for TER,UPS and AFC Server Areas at BCC Shastri Park" 

1 

2 

3 

4 

5 

6 

8 

technical specifications: 

DELHI METRO RAIL CORPORATION LTD. 

Supply, Fixing and commissioing of Room Temprature Display with below 

Inputs : TC / RTD 
Resolution:1° 

Display : 3 digit, 7 segment LED single display (10mm high) 

Temperature unit: °C/ °F selectable 
|Input Filter (FTC):0.2 to 10 sec 
Sampling Time : 250 ms 

Description 

SSR Drive: 12VDC, 50 mA 
Control action : PID control with auto tuning/ ON-OFF control 

Supply Voltage :90 to 270 VAC / DC (50/60 Hz) 

|Mounting: Panel 

Accepted BOQ 

Power consumption: 5VA max @ 230 VAC 

CE Certification 

Supply, Fixing and commissioing of RTD Sensors. 

Supply, Fixing and commissioing of Panels for temperature display. 

Supply & Laying of 3Cx 1.0sqmm RTD Sensor Wire. 

Supply & Fixing of 25mm GI Conduit with Accessories etc. 

Associated civil work (i.e. Removing and Refixing of floor mats, wall panels, 

Supply and Fixing of 15 Amp combined Switch Socket with Top plug make 
|Anchor or empanelled make of DMRC. 

|Supply and fixing of 4Cx2.5sqmm copper flexible cable for above switch 
sockets. 

Total amount of Schedule-A (Excl. GST)() 

% quoted by the bidder against total of schedule- A (in percentage) 

0.20% of total of Schedule-A () 

Unit 

Total amount of Schedule-A (Excl. GST)() 
(GST @ 18%) on Schedule-A (3) 

Total Amount of Schedule-A (lncl. of all) () 

False ceiling tiles, RCC opening in shafts etc as per site conditions and LOT 1 

|requirements. 

Nos 

Nos 34 8750.00 

DELHI METRO RAIL cORPORATION LTD. 

Nos 17 2500.00 

Qty 

Mtrs. 1500 

Nos 4 

Mtrs 
50 

Unit Rate 
(Excl. of 

GST) 

4 17000.00 

Mtrs 500 144.64 

195.00 

85000.00 

325.32 

395.00 

Less 

feHiy Ris / Himanshu Singh 
SY HEIHq a.yd.UL) /DGM (E&M) 

Delhi Metro Rail Corporation Ltd. 

Metro Bhawan, New Delhi-110001 

Amount 

297500.00 

42500.00 

68000.00 

292500.00 

72320.00 

85000.00 

1301.28 

19750.00 

8,78,871.28 
0.20% 

1757.74 

8,77,113.54 
1,57,880.44 

10,34,993.98 
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In order to facilitate contract management and ensure timely processing of request made by the 

vendor DMRC has implemented the vendor pavment portal that will allow the vendor to register 

themselves, raise payment requests, modify vendor information and reguest variation in contract. The 

portal will provide updates to the vendor and DMRC of the current status of the process and help to 

ensure timely action. 

To register on the portal, follow these steps: 

1. Go to https:l/vpp.dmrc.org 

2. Click on the vendor signup button. 

Annexure-A 

3. Enter the required contact information and contract details. 

4. The information about nodal officer may be obtained from engineer-in-charge. 

5. Click on submit button. 

6. You will get the message "Your request has been sent to the nodal officer for verification. Once 

verified, you will receive notification via email and sms 

In case of any queries, click the help button on the landing page: 

1. Queries can be sent on the following email id: vpp.support@dmrc.org 

2. User manual is available by clicking the button: "download vendor user manual" on the help page. 

fa4iI fi· I Himanshu Singh 
34 4ET9qercs (i4.qd 4t) / DGM (E&M) 

Delhi Metro Rail Corporation Ltd. 
T T, feo-110001 

Metro Bha a., New Delhi-110001 
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