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Note #17

With reference to previous notes.

The matter pertains to the technical eligibility of the single bidder, M/s Nexus Productions and Management Pvt. Ltd., who
participated in the tender for the Baby Care Room at Shillong Airport.

In this connection, a clarification was sought from the Commercial Directorate, CHQ, vide email dated 19.02.2026 regarding
the technical suitability of the firm. CHQ, vide return email dated 16.03.2026 , has advised RHQ to take further action in
accordance with the provisions of the policy in vogue.

As per Clause 10.1 of the Tender Conditions and Clause 27 (Page 353) of the Commercial Manual 2025, the Technical Eligibility
Criteria is defined as under:

"The bidder must be a Distributor / Retailer / Supplier / Manufacturer / Marketer of Baby Care Products such as Diapers, Baby Care
Body Lotion, Baby Care Soap, Baby Care Talcum Powder, Baby Feed etc.”

On scrutiny of the documents submitted by the bidder, it is observed that the firm has not provided any direct primary
documentation (such as GST registration, Trade License, or Audited Balance Sheets) identifying them as an independent
manufacturer, retailer, or marketer of baby care products. The bidder has instead relied on the following third-party documents:

o Appointment Letter (17.11.2025): From Himalaya Wellness Company, appointing the firm as a "Marketer Partner."

o Service Agreement (28.08.2025): An agreement (e-Stamp No. IN-KA28810386186904X) which defines the firm as a
"Service Provider" for operation support, maintenance, and manpower services for baby feeding rooms.

Observations: i. The bidder appears to be a service provider/manpower agency rather than a direct trade entity in baby care
products. ii. The "Marketer Partner" status via a third-party agreement does not independently satisfy the definition of a



"Marketer" as envisaged in the Commercial Manual 2025. iii. In the absence of clear primary evidence of the firm’s standing in
the baby care product industry, the bidder fails to meet the stringent requirements of the technical criteria.

e Proposal: In view of the above and the directions from CHQ to strictly follow the Manual, it is submitted that M/s Nexus
Productions and Management Pvt. Ltd. may be treated as technically 'Disqualified".

Since this is a single-bidder situation, the tender may be cancelled and the file may be moved for fresh invitation of bids.

e Submitted for perusal and approval of the Tender Accepting Authority (APD, Shillong) please.
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Refer Note#16 and Note#17

The matter relates to the technical eligibility of the single bidder i.e. M/s Nexus Productions and Management Pvt. Ltd. who has
participated in the tender for the Baby Care Room at Shillong Airport.

Accordingly, a clarification is sought by Commercial Directorate, RHQ NER from CHQ vide mail dt.19.02.2026 regarding the technical
eligibility of M/s Nexus Productions and Management. In reply, CHQ vide mail dated 16.03.2026 has advised RHQ to take further
action as per the provisions of the policy/Commercial Manual 2025 in vogue.




In view of above, on scrutiny of the documents submitted by the bidder, it is observed that M/s Nexus Productions and Management
Pvt. Ltd. has not provided any direct primary documentation (such as GST registration, Trade License, or Audited Balance Sheets)
identifying them as an independent manufacturer, retailer, or marketer of baby care products as per the Technical Eligibility Criteria of
subject tender. Further, the bidder has instead relied on the following third-party documents i.e. Appointment Letter dt 17.11.2025
and Service Agreement dt. 28.08.2025 from Himalaya Wellness Company.

Therefore, in view of the technical disqualification of the sole participating bidder, M/s Nexus Productions and Management Pvt. Ltd.
based on the observations submitted vide Note #17, it is recommended that the tender for the License to Operate the Baby Care
Room Facility at Barapani (Shillong) Airport (Tender ID: 2025_AAI_260648_1) may be cancelled.

As per clause -4.4 of D.O.P APD Shillong has approved the subject NIET vide Note#4. Therefore, APD Shillong is the Competent
Authority for approving the cancellation of subject NIET.

Submitted to APD Shillong for approval of cancelation of subject tender.

16/03/2026 06:05 PM
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Note # 19

The tender for the License to Operate the Baby Care Room Facility at Barapani (Shillong) Airport (Tender ID: 2025_AAI_260648_1) is
approved for cancellation.

Submitted for further necessary action please.

17/03/2026 10:57 AM
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Note # 20

Refer pre-notes.

APD, Shillong Airport vide Note#19 has accorded approval for cancellation of the subject tender.

In view of the above, it is requested to publish necessary corrigendum for cancellation of the subject tender and uploaded in CPP
Portal.

17/03/2026 11:15 AM
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