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No. AAI/ASR/Comml/Car Rental/Heera/2025-26

GST No. 03AADCH0590E1Z3

Sub:- Award of License for General C.ar Rental Servic€s (for Motor Cab and Maxi Cab) at
Sri GurL Ram Dass Je€ International Airport, Amritsar.

Sir,

1) Please refer to your participation in e-tender for the subject facility (Tender ID:
2025_AAl_247535_1) for which technical bids were opened on 21.t0.2025 and financial bids
were opened on 05.12.2025. The competent authority is please to award the subject concession
on the following terms and conditions: -

Details

Three (03) years

arr<.fi -{ f{rmril{ fl f *r+,rrr
Airports Authority of India

J^/

Sr.
No.

Facility

Il, Area Tentative area - 6.50 SQM

Counter No. B of CB-03 - The location of exlsting counter is

subject to change in future due to re-configuration plan or any
operational requirement and the Alternate Location of counter will
be finalized at the discretion of AAI.

iV Periodlcity of License

Business Incubation
period

Gestation period

Fifteen (15) days from the date of issuance of this Award letter.

Thirty (30) days, reckoned from the expiry of the business
incubation period OR the date of handing over of site, whichever is
earlier.

Quoted License Fee of Rs.9,52,00O/- Per month

A/C Space rental @Rs.2,950/-
per Sqm (applicable for FY 2025-
26) for 6.50 Sqm. area

vii License Fee payable
for the first month

t.rqt<q: fttvr+ feqrtrt-{. o/o : The Airport Director
*1<<rr<rrfr ra-{f iq 6<rt rqsr, {g7rr<- 143rol
Sri Guru Ram Dass iee lEternational Airpct, Amrhsar-1431o1

An ISO 9001 :2008, 14001 : 2004, 18001 :2007 Grtiiied Airport

(orFr / pHoNE: 01a3-221411a, ft-s7rrx: 0183-2214358

E-mail:apdasr@aai.aero / asr_comml@aai.aero
Visit us : www.aai.aero

q5.5 Date 19.12.2025

To,
M/s Heera Travels h/t. Ltd.
SCF 54, Phase-s, SAS Nagar,
Mohali, Sahibzada Ajit Singh Nagar,
Punjab- 160059

Particulars

t. General Car Rental Services (for Motor Cab and Maxi Cab)

, Location Common Arrival Hall or as decided by AAI. Concession Area layout
is attached for ready reference please.

Rs.19,175l-



srrcfi'-{ frrr+rtr rrfiffi<rr
Airports Ar.thorit5z of India

Rs.1,918/-

Rs.1,75,151 /-Tax/GST @18o/o

R3.11,48,250/-

(Rupees Eleven Lakhs FortY

Eight Thousand Two Hurtdred

Fifty only)

NIT
Annual escalation

To be paid by the Licensee as per clause 1, e (lv) of NIT'Charges towards
consumption of
electricity and water

tx.

The Bank Guarantee shall be submitted as per the format

Annexure-K along with its Appendixes and Annexure-L'

For submission of Bank Guarantee, please also rLfer Note (ii) to (v

of Clause 5 of General Information and Guidelines of NIT'

(i) Security Deposit of Rs. 45,93,000/- towards License fee as" 
per clause i (c) read with Note 1 of General Information and

Guidelines of NIT.

(ii) Security Deposit of Rs.s,7L.2OOl- towards Utillties

(Eledri;iry, Water, Data Port, Telephone etc') as per clause

i 1d; of General Informatlon and Guidellnes of NIT'

Validity of BG shall be upto 01.02.2029 (i'e' prcbable
of expiry of the contract) and having claim period

o1.02.2030.

Total Securiw deoosit - Rs51'64,2d)/-

The exercise of submission of Security Deposit is to be done

or before O2.OL,2O26 i.e. within the business incubation period'

u

Interest free SecuritY
Deposit (SD) Payable
to AAI in the form of
RTGS/NEFT/Bank
Guarantee (having
claim period of 12
months from the
date of expirY of
contract) from anY

scheduled commercial
bank (Bank Guarantee
from co-operative
bank, even scheduled

/ Societles / Payment
Banks, or by means of
FDR, will not be

accepted).

xl one.ntonthadvanceGrossLicensefeeoftll'48,250/.ispayableintheformo|nrcs{
in favor of Airport Authority of India on or before 02.01.2026 i.e. within the busl

incubation Period.

NE

rrqt{a: frtvr+ f<qrtrr<. o/o : The Airport oirector

fi{F{rq<re i aaat*{ r<€ qqsr, rg'ftr<- 143101

Sri Guru Ram Dass jee International Arport,Amritsar-143101

An ISO 9001 :2008, 14001 : 2004, lB0Ol :2007 ( ertiried AirFort

({rfiq / pHoNE: 0183-2214118, tm/rax' 0183-2214358

E-mail:apdasr@aai.aero / asr-comml@aai'aero

Visit us : www.aai.aero

o

g^\w

Common Area Maintenance
(CAM) Charges (10o/o of SPace

License fee / SPace rental for
6.50 Sq Mtr.)

Gross License Fee

Annual escalation in license fee shall applv as per Clause 04-ofv ,

x,
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Agreement has to be executed on non-judicial Stamp Paper of Rs.300/- (appropriate
value) on or before 02.01.2026 i.e. within the business incubation period. The
cost of Stamp Pape(s) and related costs to be borne by the licensee.

Details of persons employed by agency or going to be employed, who are near relatives of
AAI employees, or are ex-employees of AAI who have separated from AAI in the past two
years to be furnished by you (on letter head in the below format), along with the
acceptance of this award letter:

The licensee to make all payments throug
Number (VAN).

h Biller Direct module of or Virtual Account

\ $-(

Your relationship
with the said
penron

Place

Posting

ofName of the person
proposed to be
employed

Designation

x t.

xiv

6rqicc: frtvr+ fqqr<rt-;r. o/o : The Ai.rport Director
* 1< <rr <rr * rq<t'*q E<r( a-{sr, If,re(- 1431or

Sri Guru Ram Irass iee lnternational Airpat, Amritsat-1431o1

An l5O 9001 ; 2008, 14001 : 2004, 18001 :2007 Grtiiied Airport

({rrFr / pHoNE: 0183-2214118, t?FE/mx, 0183-2214358

E-mail:apdasr@aai.aero / asr.-comml@aai.aero
Visit us : www.aai.aero

Following are the details of Bank for RTGS / NEFTto SGRDJI Airport Amritsar: -

. Bank: State Bank of India

. Branch: Rajasansi, Amritsar

r IFSC Code: SBINoooz455

. Beneficiary Name: Airports Authority of India

o Ay'C No.: 30,43460,43}z

PAN and GST of SGRDJI Airport, Amritsar:

r PAN No - AAACA64TzD

e GST No. - o3AAACA64t2DtZl

Authority shall raise all bills (includrng MMGiMAG and any other bills except annual land
lease bil's) for the current month on 1st day of month in advance except true-up and
reimbursement of expenditure bills like electricity, water etc.

The invoices for reimbursement of expenditure like electricity, water charges etc. for the
completed month shall be raised on sth of succeeding month.

A credit period of 15 days (date of invoice plus 15 days) shall be provided, which is

subject to reduction as and when decided by Authority.

Authority shall levy penal interest @129o per annum from the due date (i.e. date of
invoice plus 15 days) till the actual date of payment received in Authority's account in
the cases concessionaire/ agencies settled the invoice after due date but within 90 days
(date of invoice plus 90 days) and @18o/o per annum from the due date till the actual
date of payment received in Authority's account in the case of concessionaire/ agencies
settled the invoices after 90 days. In case of part payment made by any agency, same
rate of interest on the balance amount of invoice as applicable shall be charged.
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Joint measurement of the area offered under license, to be conducted by AAI and

Licensee/the authorized representative(s) of the licensee at the time of handing over /
taking over of possession of site. This Joint measurement along-with report on handing

over / taking over of site shall form part of the agreement to be executed.

xv The licensee to obtain all necessary security approvals / clearances from BCAS/any other
regulatory agency as required.

Securaty Clearance - The selected Bidder/Licensee/Concessionaire shall apply to Bureau

of Civil Aviation Security (BCAS) for Security Clearance, within a period of 10 days from
the issuance of LOA and submit copies thereof to the Authority.

Securiw Progrramme - The selected Bidder/Licensee/Concessionaire shall apply to
etrreau of Civil Aviation Security (BCAS) for approval of the Security Programme, withln a
period of 10 days from the issuance of LOA and submit copies thereof to the Authority, in

case the Selected Bidder/Licensee/ Concessionaire is having prior Security Clearance from
BCAS.

In case the Selected Bidder/Licensee/ Concessionaire is not having prior Security Clearance

from BCAS on the date of issuance of LOA, then the Selected Bidder / Licensee /
Concessionaire has to apply to BCAS for approval of security program within a period of
05 days from the date of receipt of Security Clearance from BCAS and submit copies

thereof to the Authority.

2) A copy of this Award Letter duly signed by Licensee, accepting all Terms and Conditions of NIT and- 
of this Award Letter, must be forwarded to this office within seven (07) days of receipt of this
LoA, The acceptance to this award letter to accompany declaration as per para xiv above,

3) Further, the formalities listed at para x, xi & xlii must be completed within the time llnes

specifled therein.

4) Non-acceptance of award or on account of non-completion of post-award formalities within the
prescribed time, you shall be liable to be debarred by AAI for further participation in the tenders

at its airports or at any other place under the control of AAI, for a period of one (01) year.

5) The licensee shall employ only Indian nationals and get their antecedents anl loyalty vedfied

before employing them on the job. The licensee shall ensure that no person of doubtful

antecedent and nationality is in anyway associated with the job.

6) In case of Civil/Electrical works, NOC has to be obtained from AAI beforehand.

7) All other terms and conditions shall be as per NlTffender document. This award letter and

NlTfl-ender document along with their enclosures shall form a part of the license agreement.

Thanking you,

Y urs

(Anurag Sharma
HOD (Commercial)

For Airport Director,
SGRDJI Airport, Amritsar

),

rrqf{q: frtvr+ frqr<rtq. o/o : The Airport Director
* 1c <r< <rr * ea<t*{ E{tt r{gr, If;rF(- t43tol
Sri Gu.u Ram Dass iee lnternational Ai.pqt, Amrhsar-1431o1

An l5O 9001 :2008, 14001 : 2004, 1800I :2007 Certi'ied Airport

(o{Fr / pHoNE: 0183-2214118, t-w/rax, 0183-2214358

E-mail:apdasr@aai.aero / asr-comml@aai.aero
Visit us : www.aai.aero

xvt.

Encl. As Above
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SCHEDULE OF PREMTSES

Common Arrival Hall or as decided by AAI. Concession Area

layout is attached for ready reference please.

Award of License for General Car Rental Services (for Motor Cab

and Maxi Cab) at Sri Guru Ram Dass lee International Airport,

Amritsar.

on rfi ratu on acre- noretu ud toen fuh n e sb c ato pus sject
n onr ateAlte Locatethem ndnt au rea reqny

AAIofhet d retiSC onatr bentecou

Tentative area - 6.50 SQMAREA ALLOTTED1

2 LOCANON

3 PURPOSE

ifi.rqtfi.r: frtvr+ feqrjIrta. o/o : The Ai.rport DirectDr

* gc <rr <nr * qa{'fi Edd 3rqer, Tgrrt- 143101

Sri Guru Ram Elass iee lnternational Airpo't, Amrhsar-1431o1

An ISO 9001 :2008, 14001 : 2004, 18001 :2007 Certilied Airport

({rmr / PHoNE: 01a3-2214118, t-*/rax: 0183-2214358

E-mail:apdasr@aai.aero / asr-comml@aai'aero

visit us : www.aai.aero

Counter NO. B of CB-03- The location of existing counter is

ofoperational
finalized

%u/
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$'r.Itdrlr: frtvr+ f<qnYn-t. o/o : The Airport Director

* 1c <rr <re * a<<f'*q r<€ c6r, T{:rr<- 143101

Sri Guru Ram Dass iee lnte.national Arport' Amritsar-143101

An ISO 9001 :2008, 14001 : 2004, 18001 :2007 Grti{ied Airport

(oTFr / PHoNE: 0183-2214118' l}.*/rax' 0183-2214358

E-mail:apdasr@aai.aero / asr-comml@aai'aero

Visit us : www.aai.aero
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ANNEXURE: L1

The Branch Manager,
Bank,

Sub: My/Our bank Guarantee
Rs

No. .......................................dated
issued in favour of MI A/c No........

for

Sir,

The subject Bank Guarantee is obtained from your branch for the purpose of Security/Earnest
money on account of contract awarded/to be awarded by M/s Airports Authority of India to
me/us.

I hereby authorize the AAI in whose favour the deposit is made to encash / close the subject
bank guarantee before maturity/on maturity towards adjustment of dues without any
reference / consent / notice from me / our side and the bank is fully discharged by making the
payment to Airports Authority of India.

Signature of the Depositor

Place

Date:

+'rqtcq: frt{rd fqqrirfi. o/o : The Arport Director
* r1c <re <re * ea<t fq t-{G cG--st, T:Tfr<- ,.43r.or
Sri Guru Ram Oass iee lnternational Arport, Amritsar-1431o1

An ISO 9001 :2008, 14001 : 2004, 18001 :2007 Grtiiied Airport

({fiFr / pHoNE: 0183-2214118, t'*/FAx. 0183-2214358

E-mail:apdasr@aai.aero / asr-comml@aai.aero
visit us : www.aai.aero

(Letter of understanding from the Depositor to be submitted along with Bank Guarantee to AAI)
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ANNEXURE: L2

Request Letter: Transmission of Bank Guarantee Cover Message
(to be submitted by applicant to BG issuing Bank)

Date: ......................

The Branch Manager,

(Bank),

......(Branch)

Sub: Inclusion of Unique Identifier Code of AAI while transmitting BG cover messages where
beneficiary bank is ICICI Bank (IFSC - ICIC0000007).

Depr Sir / Mahm,

I/We, request you to include unique identifier AAIAMRITSAR in fleld
7037 of the SFMS cover messages IFN COV 760 (for BG issuance) and IFN COV 767 (for BG
amendment) while transmitting the same to the beneficiary bank (ICICI Bank - IFSC-
rclc0000007).

Thanking you,

(Vendor / Customer / Concessionaire)

Place:

Dqte:

iFFIt€rlI: ft+crd f{qr{qirrr. o/o : The Airport Director
* r1ls <r rrc fi ffi-dEfrq E{€ qssr, *1a-€(- t431ol
Sri Guru Rqm Dass jee lnbrnational Ai rport, Amritsar-143101

An ISO 9001 : 2008, 14001 : 2004, 18001 :2007 Grtiiied Airport

({aFr / pHoNE: 0183-2214118, tro/rrx. 0183-2214358

E-mail:apdasr@aai.aero / asr_comml@aai.aero
Visit us : www.aai.aero
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