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Date:23.09.2025No. AAI/ASR/Com m l/M EC/ Eb ixcash / 2025 -26 * 36 6

To,

M/s EBIXCASI I World Money Limited (erstwhile CentrumDirect Limited)
Manek Plaza, CST Road,
Vidyanagari Marg,
Kalina, Sa ntacru z (EastJ,
Mumbai -400098.

GST no. - O3AABCC4763GIZZ
(rrhiort. Arrrrrrl nf I IC n r Mnnorr I'vrhrnoa r^rr-far< ,t C tlrrrrr arrn ltr<< Iaa

international Airport. Amritsar.

Sir,

1) Please refcr to your participation in e-tender for the subject facility (Tender ID:
2025-AAl-241593-1) for which technical bids were opened on 08.08.2025 and financial
bids were opened on 09.09.2025. The competent authority is please to award the subject
concession on thc following terms and conditions: -

nY

vll

Business lncubation
period

vt. Gestation peri0d

License l.'ec payable for
the first month I Common Area Maintenance

(CAM) charges (700/o of
Space rental of 18.31 Sqm)

Details

Money Exchange Counters

Arrival Hall, Departure Hall and lnternational Security

Total tentative area of Counters - 18.31 Sqm.
. Arrival Hall - 6.06 Sqm.
. Departure Hall - 7.25 Sqm.
. International Security Hold Area - 05 Sqm.

w.e.f 07.71.2025 to 06.11.2028 bei

Hold Area of '[erminal Buildin or as decided b

or as decided b AAI.

a existin licensee.

'Ihree (03) years

13 0 days lrom ihe datc ol issuance of [oA.

Being a existing licensee, no gestation period is permitted
as per Clause-O9 of NIT.

Quoted License Fee of <27,OO,OOO/-

{ s,401/-

TaxlGST @18% <4,A6,972/-
<31,92,373/- (Rupees

Thirty one Lakhs Ninety
Two Thousand Three

Hundred Seventy Three

onlyJ

l.rai r.
t'

({$Fr / pHoNE : 0 1 83-22 1 41 1 8, trs/rex: 01 83-221 4358

E-mail:apdasr@aai.aero / asr_comml@aai.aero
Visit us: www.aai.aero

AAI.

iu Period icity of License

-Sr. Farticulars
No.-i 

lracilitl

ii. l,ocation

iii Arca

+

+

Gross License Fee
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Annual escalationvlll.

lx. Charges towards
consumption of

electricity and water
lnterest free SecuritY
Deposit (SD) PaYable to
AAI in the form of
Demand Draft / PaY

order / RTGS / NEFT /
Bank Guarantee (having
claim period of 12

months from the date of
expiry of contract) from
any scheduled
commercial bank (Bank

Guarantee from co-

operative bank, even

scheduled / Societies /
Payment Banks, or bY

means of FDR, will not be

acce ted

x.

xi.

xu.

x t.

Designation
Name of
proposed
employed

the person
to be

Annual escalation in licensc fec shall apply as Pcr clause

04 of N I'l'

To be paid bY the l.icen scc .rs pcr clause 1 e (iii) o fNIl'

1.27 .69,492 / - towards l.icense(i) Security DePosit of Rs.

fee as per clause-09 of [,icense Agreement o f N I'l'

(ii) Security DePosit of Rs.l0.00.000/- towards Litilities

(EIectricity, Water, Data Port, TelePhone etc.) as

-t0 C cl.t NI

Rs. 1.37.70.000/-

The submrssion of Security Deposit is to be done

within the business incubation period'

The Bank Guarantee shall be submitted as per the

format of Annexure-K along with its Appendixes and

Annexure-L.

For submission of Bank Guarantee, please also refer

Note (ii) to (v) of Clause 5 of General Information and

Guidelines of NIT.

one-month advance Gross License

RTGS/NEFT in favor of AirPort Aut
fee of t31
hority of I

,92,373 /- is paYable in the form of
ndia within the business incubation

period.
S 7 Nrrr to SGRDII Airport, Amritsar: -

Followi ng are the details of Bank for RTG

Bank: State Bank of India
Branch: Rajasansi, Amritsar
IFSC Code: S8IN0002455
Beneficiary Name: Airports Authority of India

A/C No.: 30434604337

PAN and GST of SGRDII Airport, Amritsar
. PAN No -AAACA6412D
. GST No. '03AAACA6412D1ZI

Agreem t has to be executed on non ud cial Sta Ill p Pa pc t' o I Rs () () ( ilppropnate
en

d d ts
val ) th n the buSIn ESS lnCUba rio II pCnt)d. Th (:os () I S t iI l]l p Paper(S il II rc it te COS

ue wl
to be borne the licensee.

Details of persons employed by agency or g

relatives of AAI employees, or are ex-employee

in the past two years to be furnished by you (on

oing to be emPloYed, who are near

s of AAI who have scParated from AAI

letter head in the below format), along

with the acceptance of this award letter:

Your relationshiP
with the said
person

Place
Posting

of

xlv.

firqtdrIr: Grtrr* fqqrtr<-<. o/o : The Airport oirector

fr rlrF ,.rq <rq fr c-ia-{f+q Eqrt x?gr. {II=r.r7- 143r0r

5ri Guru Ram Da55 iee lnternational Alrport, Amritsar_143101

An lii-, 9001 : 1008. 14001 : .200 1 Iii0ijl :;ilr.:-''-:! ti 
jri 

i irr! : r1
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asr comml@aai.aero
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XV Authority shall raise all bills (including MMG/MAG and any other bills except annual
land leasc bills) for the current month on 1st day of month in advance except true-up
and reimbursement of expenditure bills like electricity, water etc.

I'he invoices for reimbursement of expenditure like electricity, water charges etc. for
the completed month shall be raised on 5th of succeeding month.

Wherevcr the billing is dependent on passenger data / any other data and provisional
billing is already donc cvery month on 1st in advance, the invoices for true-up data
shall be raised by 1Oth of succeeding month on the basis of pax data or actual data
submittcd by the concessionaire/ agency.

A credit period of 15 days (date of invoice plus 15 days) shall be provided, which is
subject to reduction as and when decided by Authority.

Authority shall levy penal interest @l2o/o per annum from the due date (i.e. date of
invoice plus 15 days) till the actual date of payment received in Authority's account
in the cascs concossionaire/ agencies settled the invoice after due date but within 90
days (date of invoice plus 90 days) and @18olo per annum from the due date till the
actual date of paymcnt received in Authority's account in the case of concessionaire/
agencies settled the invoices after 90 days. In case of part payment made by any
agency, same rate of interest on the balance amount of invoice as applicable shall be
charged.

'l'he licensee to make all payments through Biller Direct module of AAI or Virtual
Account Numbcr IVAN).

handing over takin over of site shall form art of the a ement to be executed
'l'he licensee to obtain all necessary security approvals / clearances from BCAS/any
other regulatory agcncy as required.

Security Clearance - 'l'he sclected B idder/ Licensee/Concessionaire shall apply to
Ilureau ol Civil Aviation Security (BCAS) for Security Clearance, within a period of 10
days from thc issuancc of l,0A a nd submit copies thereof to the Authority.

Securitv Programme - 'l'he selected Bidder/ Licensee/Concessionaire shall apply to
Ilureau of Civil Aviation Security (BCASJ for approval of the Security Programme,
within a period of 10 days from the issuance of LOA and submit copies thereof to the
Authority, in c;rsc the Sclected B id der/Licensee/ Concessionaire is having prior
Secu rity Clearance from tl(lAS.

ln casc the Selectcd li idd cr/ Licensee/ Concessionaire is not having prior Security
Clcarancc lrom IICAS on the date of issuance of LOA, then the Selected Bidder /
l,icensee / Concessionairc has to apply to BCAS for approval of security program
within a pcriod of 05 days from the date of receipt of Security Clearance from BCAS
and submit copies thereof to the Authori

2) A copy of th is awa rd letter d u ly s igned by Licensee, accepting all Terms and Conditions of NIT
and of this award letter, must be forwarded to this office within seven days of receipt of this
LoA. 'l'hc acceptance to this award letter to accompany declaration as per para xiv above.

xvn

TT4T;j )]

. .t.
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xvi. loint mcasurement of the area offered under license, to be conducted by AAI and
l,icensee/the authorized representative(s) ofthe licensee at the time ofhanding over /
taking over of possession of site. This Joint measurement along-with report on
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3) Further,theformalitieslistedatparax,xi&xiiimustbecompletcdwithinthetimelines

a

specified therein.

4)Non.acceptanceofawardoronaccountofnon-completionofpost.awardformalitieswithin
the prescribed time, you shall be liable to be debarred by AAI for further participation in the

tenders at its airports 
". 

;;;;;;,h". fla.e ,nd"r the control of AAl, for a period of one (01)

year.

5)Thelicenseeshatlemployonlylndiannationals.andgettheirantccedentsandloyalty
verified before employirJ tn.ri on ,h" ,ob. The licensJe shall ensure that no person of

aorUtfrt antecedeni and nationality is in anyway associated with the job'

6) In case of Civil/Electrical works, N0C has to be obtained from AAI beforehand'

7)AllothertermsandconditionsshallbeasperNlT/Tenderdocument'.I.hisawardletterand
NIT/Tender ao.u."nt 

-.iong 
with their enclosures shall form a part of the license

agreement.

Thanking You,

Yours

pahi)
Airport Director

q."{

Encl. As Above

6.rlrlfrrl' fi{r:ard f<{r{rn-{. o/o : The Airport Director

fi 1e r.. rr <rt fr xir{fmq E4( rrrgr. rfTrrr 143101

Sri Guru Ram Dass jee lnternational Airpo't' Am ritsiir'143101

Ar, Irr-r9001 :2008, l40rll:i0!4 I;0'll:ri'rir:'-=rtr;= Iirrl :rt
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