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Ref. No. NWPPL/PAS/OPS/Undvariya/Manpower/06           Date:05.06.2024 

To, 

Mr. Satyam Kharbanda 

M/s. Elsamex Maintenance Services Limited 

The IL&FS Financial Centre, Plot C-22, G Block 

Bandra Kurla Complex, Bandra – East, Mumbai 400051 
 

Sub: Engagement of Manpower Service Provider for collection of User Fee on Undavariya User Fee Plaza 

under Tolling Operation, Maintenance & Transfer of Palanpur /Khemana to Aburoad to Swaroopganj 

section (from km 601.000 to Km 677.000) of NH-27 in the State of Gujarat and Rajasthan – Letter of 

Acceptance – reg. 

Ref: Tender ID - 2024_NHAI_192466_1 

Sir, 
With reference to your bid submitted for the Engagement of Manpower Service Provider for collection 

of User Fee on Undavariya User Fee Plaza under Tolling Operation, Maintenance & Transfer of Palanpur 
/Khemana to Aburoad to Swaroopganj section (from km 601.000 to Km 677.000) of NH-27 in the State of 
Gujarat and Rajasthan in compliance of bidding document of NHIPMPL, it is hereby notified that your bid for a 
contract price of is ₹ 5,27,05,515/- (Rupees Five Crores Twenty Seven Lakhs Five Thousand Five Hundred & 
Fifteen Only) has been accepted for and on behalf of National Highways Infra Projects Private Limited. 

2. In view of the above you are hereby requested to ensure the following within the stipulated time: 
a) To sign (along with date, place, designation & stamp) and return the duplicate copy of this Letter of 

Acceptance as acknowledgement of your acceptance to this LOA. 
b) Pursuant to Clause 4 of Section VI of the RFP, being the successful bidder, within 10 days from the date 

of LOA, you are required to submit a performance security equivalent to 3% of the bid amount i.e., ₹ 
15,81,166/- (Rupees Fifteen lakhs Eighty One Thousand One Hundred and Sixty Six only) in the form 
of an: 

(i) Unconditional e-Bank Guarantee/Physical Bank Guarantee from a schedule Bank as per the 
format prescribed in RFP (format enclosed) 

OR 
(ii) Insurance Surety Bond in the format as prescribed RFP (format enclosed) 

Please ensure that Performance Security shall remain valid for a time of contract period + 2 months, 
i.e. 26 months from date of signing of Agreement. 

c) Sign the contract agreement within 10 days of receipt of this LOA, failing which actions as stipulated in 
the RFP shall be taken. 

Encl: Format of Performance Bank Guarantee       Sincerely, 

For and on behalf of  

NHIT Western Projects Private Limited 

 

 

(Authorized Signatory) 
 

Copy to: 

(i) Sh. Akhil Khare, CEO & Director, NHIPMPL 

(ii) Rajiv Nayanam, Head – Toll Operations, M/s. NHIPMPL 
 

Accepted by 

For and on behalf of M/s. Elsamex Maintenance Services Limited, 

Date: ____________ 

Place: ____________ 

Stamp: ___________ 
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