






ANNEXURE-A 

Procedure for Registra on and Payment through Customer Payment Portal 

Step_1:- Login Page at https://cpp.dmrc.org 



Step_2:- For New Registra on:- 

Customer will click on Register Here and following screen will be displayed: 

Customer has to enter the same mobile number and PAN as communicated to DMRC. In case 

problem in OTP genera on/ registra on kindly contact concerned engineer in charge. 



An OTP will be generated on mobile number registered with DMRC  

Customer shall proceed with OTP and on next screen password shall be generated and registra on is 

complete. 



Step_3:- Login Details 

The username shall be as default the mobile number registered with DMRC of the customer. 



 

 

Step_4:-  

At the Dashboard following details shall be displayed: 

1. Total Outstanding (Excluding Interest) 

2. Total Payments  

3. Total Contracts 

 

 

For Checking of outstanding invoices with interest, Customer shall click on My Open Invoices and 

following items shall be displayed:- 

 

 

 

 



 

Payment of Invoice:- 

Customer can select single or mul ple invoice and following screen shall be displayed:- 

Customer has to enter the amount of TDS in compliance to TDS exemp on cer ficates issued to 

customers, to be deducted and click on Pay Interest for making payment along-with interest 

 

 

 



 

Customers has following op ons to make the payment.:- 
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