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AIRPORTS AUTHORITY OF INDIA JABALPUR AIRPORT, JABALPUR

WR-27012(11)/24/2024-APD-WR-JABALPUR/ 2 2\0 (\ ~ \.9 Dated: 25.11.2024

M/s ADANI TOTAL ENERGIES E-MOBILITY LTD
Crest 4 & 5, Inspire Business Park,
Shantigram, Near Vaishno Devi Circle, S.G.
Highwat, Khodiyar, Ahmedabad-382421

(Kind Attn: Naresh Kumar Sisodia, Vice President, E-mail: nareshkumar.sisodia@adani.com)

Subject: Award of Li i lation, Testin
Commissioning, Operati i i icles (EV) Chargi
Station at Jabalpur Airport

Hgicd/ Sir,

¢-fofer (fer 3médr: 2024_AAI_205385_1) # 3% s & Hew #, g Ig Idd U
gl & W ¥ T m wited F feafaf@a frt sk et e vt aedd g
&1 favt o= & -

In response to your offer in the e-tender (Tender ID: 2024_AAI_205385_1), we are
pleased to inform that the Competent Authority has decided to award the subject
license to you on the following terms and conditions: -

1. 39 FeaR RAwad, SeeR W Rt osde 1 e S Seer wae/aE

faeT g &
You shall operate the subject license at Jabalpur Airport, Jabalpur whose location / area
is as follows:

> AREA ALLOTTED: - 105 Sqm. (approx.) in Outside (but adjacent to) Car Parking
area (approach road) of Jabalpur Airport as per layout enclosed, excluding service area
(Area required for charging EV, i.e, Equivalent Car Space (ECS) and maneuvering

thereof).

> (o) G PORTS: - Minimum number of Charging Ports: 02 nos.
However, the said may increase in case of increase in business potential and demand
for subject facility in future on proportionate increase in license fees (applicable land
charges) at the discretion of AAI

» LOCATION: - Outside (but adjacent to) Car Parking area (approach road) of Jabalpur
Airport as per layout enclosed.

2. wEdE H aEf®: zw (10) a¥ gell, S % & uge AT o g S|

The period of License shall be Ten (10) Years unless terminated earlier.

e
e ech st Rl & RufydsPmu s fawr gy AU 0s”
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0/o The Airport Director, A.Al Jabalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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wﬁaﬂgﬂgﬂﬂ: Not more than Fifteen (15) days from the date of
issuance of this award letter. During this period, you will be under obligation to
complete all formalities of award (Submission of Acceptance, Security Deposit,
Advance License Fee, Execution of Agreement and handing / taking over the site etc.)
and meet other obligations as will be specified in this award letter within prescribed

timelines.

4.M:a§ﬂaﬁﬂﬁm(ﬂwmmm(9mﬁaa,mmmmmﬁﬂ
wﬂmagm@rm,mmma,#mmn

jon period: The permissible gestation period is Ninety (90) days, reckoned
from the date of Handing over of site or commencement of business from the allotted
location whichever is earlier.
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Handing over of site: Site will be handed over to the you only upon fulfillment of
conditions of this award within the stipulated time of business incubation period (refer
Sl. No. 03 above).

However, if the licensee fails to complete the conditions of award which are pre-
requisite for handing over of site, then the gestation period will be deemed to have
commenced on 16 day of issuance of LOIA i.e. immediately after expiry of
business incubation period. However, actual handing over of site shall only be done
after completion of all conditions of award which shall not be later than thirty (30)
days from the date of issuance of LOIA.

6. M:-Wmﬂm(msﬁf{hmmﬁﬁ 15 Reit & #feR Brar ST
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License period:- shall be valid from the date of expiry of 90 (Ninety) days
gestation period reckoned from the date of handing over of site (to be done within 15

days of business incubation period) or commencement of business, whichever is
earlier.

Cfpj@ﬁ@v“ Ate. el s Rrere o Rufrat ferer siewmor & e 8o |
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o TARTA forer HT & 9 STaeiq{ gaS33sl STaarqy-482005, GXHT: 0761-2603452, %4 2603451
O/o The Airport Director, A.Al labalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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7. HIUH 3G ARHT BRA F AT REATIR AT 2

License fees shall be the Quoted % of monthly revenue share (i.e. 12.80%) on
the actual invoices* + Applicable paved land rent of allotted area for EV
charging infrastructure i.e. 105 sqm excluding service area (Area required for
charging EV, i.e, Equivalent Car Space (ECS) and maneuvering thereof).

(*Actual invoices means the invoices including or excluding GST as per applicable

government policy).

Accordingly, you shall pay the land license fees as under: -

Particular | Applicable Land Utility Total GST Total
Rates Rent per charges land @18% license
Annum @10% LF fees
of land includin i/c GST
Rent per g utility per annum
annum charges
per
annum
Land L.F. of | Rs. Rs.1,90,050/- Rs.19005/- | Rs. Rs, Rs.
allotted 1,810/- 2,09,055/- 37629.90/- 2,46,684.9/-
area for EV | per sqgm
Charging per annum
infrastructu | for F.Y.
re i.e. 105 [ 2024-25
sqgm. Rs. Rs. 2,19,450/- | Rs.21945/- Rs. Rs. Rs.
2,090/~ 2,41,395/- | 43451.10/- | 2,84,846.10/-
per sgm
per annum
for F.Y.
2025-28
Land L.F, | Currently, the land rentals as stated above are fixed till F.Y. 2028 only.
after F.Y. | Thereafter, the land rentals are subject to amendments and escalation, as
2028, may be decided by AAI from time to time and the same shall be liable to be
paid by the Licensee

8. SHUwe afga wofr Wl a (@da= & 18% F & ¥ (RT THRAT TH Sz anfara
mrmmmwa‘rﬁaaﬁwmﬁm

All Govt. Taxes including GST (presently @18%
declared by Govt. of India / State Govt. / Union te

9. Jgelt a1+ Fafin:- a1 aeftr v Mfder #r ot & AR BN |

Annual Escalation: - The Annual escalation shall be as per tender (NIET) conditions.

dre:

Ll

Fu

rd

) shall be applicable at the rates
rritory from time to time.
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Authority shall raise all bills (including MMG/ MAG and any other bills except annual
land lease bills) for the current month on 1st day of month in advance except true-up
and reimbursement of expenditure bills like electricity, water etc. The invoices for
reimbursement of expenditure like electricity, water charges etc. for the completed
month shall be raised on 5th of succeeding month.

A credit period of 15 days (date of invoice plus 15 days) shall be provided, which is
subject to reduction as and when decided by Authority.

Authority shall levy penal interest @ 12% per annum from the due date (ie. date of
invoice plus 15 days) till the actual date of payment received in Authority's account in
the cases concessionaire/ agencies settled the invoice after due date but within 90
days (date of Invoice plus 90 days) and @ 18% per annum from the due date till the
actual date of payment received in Authority's account in the case of concessionaire/
agencies settled the invoices after 90 days. In case of part payment made by any
agency, same rate of interest on the balance amount of invoice as applicable shall be
charged.

FAT ST () - ST AR ¥ TER TR AT (THE) F SFTA AFATE FA G-
SECURITY DEPOSIT: As per AAI policy, security deposit (SD) has to be paid as

follows:-

a. SD for EV Charging Infrastructure: As per AAI policy, Security Deposit (SD) of
Rs. 50,000/~ per EV Charging Machine is to be deposited.

Accordingly, you shall deposit a sum of Rs. 1,00,000/- (Rupees One Lakhs only)
for Two (02) nos of EV charging Machines.

However, Security deposit amount shall be reviewed by AAI before the end of third
year as per the Market growth. Accordingly, the licensee would submit the enhanced
Security Deposit (if increased).

w/\\\”ow ste: frelt ot Rrarg $ir feufar & §faer deeor & #=g g |

/
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0/o The Airport Director, A.Al. Jabalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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b. SD for Land license fees: As per AAI policy, Security Deposit (SD) of value equal
to 12(Twelve) months of license/lease fees shall be required to be

maintained/deposited by the agency, amounting to Rs. 2,84.846/- (Rupees Two

kh Eighty Four th ight hundred and fo X , considering the
applicable land rent rate available till FY 2028.

However, Security deposit amount shall be reviewed by AAI before the end of third
year as per the Market growth. Accordingly, the licensee would submit the enhanced
Security Deposit (if increased) in accordance to the review in applicable land rents
after FY 2028 as per AAI policy.

. SD for E ricity Char : As per AAI policy, the Security Deposit (SD) towards
electricity charges equivalent to 5% of annual license value of Last Year subject to
minimum of Rs.10,000/-

As the rates till FY 2028 is only available, hence, considering the applicable land rent
rate till FY 2028, the 5% of the land license fees amount comes to Rs. 14,242/-.

However, Security deposit amount shall be reviewed by AAI before the end of third
year as per the Market growth. Accordingly, the licensee would submit the enhanced
Security Deposit (if increased) in accordance to the review in applicable land rents
after FY 2028 as per AAI policy.

12.%m(mmm3ﬁéa$w$$mmﬁ%waﬂr@aw1
Wammﬁ(mmﬁﬁmmﬁam#mﬁmmw
&M ST TR 37a1S STy gl Y A & e gergseT 3 & ofer s A s 2

The security deposit may be submitted in the form of Bank Guarantee /RTGS / NEFT.
The Bank Guarantee (BG) issued only from any Nationalized / Scheduled Commercial
Banks (as per Reserve Bank of India guidelines) in the format as per Annexure-K of
NIET. The entire security deposit amount is to be deposited within Business
Incubation period from the date of issuance of award.

13. ey § -
. ﬁﬁ.ﬁﬁﬁﬂﬂ@%ﬁ&ﬁ?ﬂ%(ﬂmm%ﬁvaﬁmml
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° ﬁmmmmm#%ﬁﬁummﬁmwamﬁﬁam
# I3 dEar 50 ¥ 53 w 3uesy ¥

It may be noted that: -

» Bank Guarantee(s) should be valid for the entire period of license plus 06 (six)
months,

* Bank Guarantee(s) from Co-operative banks even scheduled, shall not be
accepted.

* No interest shall be payable on security deposit by AAI.

e The format of Bank guarantee and Letter of Understanding from the Depositor to
Bank are available in the tender document at page Nos. 50 to 53,

dAe: &I HeEPaaww A

Fritery: fmTETTTe e o o ST FATSHEET STAeTIN-482005, GIHIT: 0761-2603452, 3 2603451

O/o The Airport Director, A.Al Jabalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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16.

1Z.

18.

foreeT FAEROT S WY WA ¥ SEE AT, AR el H IR e W) sfeatad

fIeReT & AR VAN #isgel & Ars § o fhar S Fhar ¢
You are requested to make all the payments by way of online through NEFT / RTGS to

AAI Bank, whose particulars are enclosed herewith.
Further, the payment of monthly invoices may be also made through VAN module as

per details mentioned on the invoices.

aEdE & 3EW F N, Tg R THAE SEAGRr gl & T HUR HIT @ 3 Fal
defta wReRElTeEat & e e wiFe, asdw 3R Al ¥ o &, o sy
AEHT F FEIAT A F AT NaRIF §| FHG AT, JIH AT gy & fov
TERATST BHR (AL 9eY 8&R) @Rl §AG-0A9 W S e aw @ @9 3
faformst &1 urere e giAfRed HEr gl

During the currency of the license, it shall be your sole responsibility to equip yourself
with all necessary permits, licenses & clearances from all the concerned authorities /
agencies which are required to operate the subject license. Further, you must ensure
and adhere to all the rules & regulations as issued by Central Govt. / State Govt.
(Govt. of Madhya Pradesh) from time to time for subject license.

g wftEer @ @ qEigafa wed & & @ar #15 A ar aeaars 8 e ar
weRia =g S|

You shall not erect or display any advertisements or signboards except after obtaining
the prior approval in writing of the Authority.

oftrTor e off Frg aRER & T A seere 1 HftER AT w@ar § 3k e e
T, ASHALURT I AGC Tloll Fle & AU &g Thdl & 3N 59 asd9 & ydieid & fav s
defeds IREX & ThdT &1 W AFS #H, THauR aRER F Qi T ae
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That the Authority reserves to itself the right to change the location of the premises at
any time and may at its discretion, call upon the Licensee to vacate the site and may
give an alternative premise for the purpose of this license. In such a case, the
Licensee shall be bound to vacate the premises immediately and accept the said
alternate premises. The entire expenditure on such shifting shall be borne by the

licensee and the licensee shall not be entitled to claim any compensation or revision in
the license fee on that score.

g orgHaurl @7 fSFAERl gl fF g e 3Ef & ofier & dfivvw R e RaEs
uﬁmaaﬁmwwﬁqﬂmm#,{aﬁmam|mmwﬁaﬁw
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O/o The Airport Director, A.Al. Jabalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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It would be the responsibility of the licensee to obtain all necessary secmfity
clearances from BCAS/any other regulatory agency as required witr_\in the gestation
period itself, (if applicable). Any claim for additional gestation period or rebate on

account of delay in obtaining security clearances by you shall not be entertained by
AAI at any stage.

19.mw!wmaﬂéaamaﬁ@rm#m(10)%%%@#@&#%%@

HI TAF GEAAST STHT FAT 1T, (AR WL 3 ) |
Submission of required documents to BCAS for security clearance, (if applicable)
within ten (10) days from the date of issuance of the award letter / LOIA.

20.mmm-mwwmwmﬁmwmm§mﬁﬁmmrm
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Compliance of prevailing Security norms etc. from time to time shall be ensured by
you. For any information / clarification pertaining to prevailing Security norms and

compliance thereof etc., you are requested to please contact Security Directorate,
AAI, Jabalpur and Bureau of Civil Aviation Security (BCAS), Jabalpur airport.

21, 39 TIRGIE T O (TS, (@R aEp E A F P s wE @ el s eRaRat a5
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You have to ensure the Police verification / antecedents’ verification of your
employees (as per guidelines of BCAS) before applying for Airport Entry Passes
(AEPs), (if applicable). The Charges applicable for issuance of Airport Entry Passes
(AEPs) of your employees shall be borne by you.

22.31rq'afrWWImmmmﬁm#mmymm#sﬂmmm/—a‘F
m-mﬁmmﬂwwwwaﬁmaﬂmml IR-7ARF T 9T 3R 37 Feeng &
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You shall have to enter into an Agreement on Non-Judicial stamp paper of Rs,100/-
within Business Incubation period from the date of issuance of award letter /
LOIA. The cost of non-Judicial stamp paper & other papers shall be borne by you.

23.mﬁmhasﬁ3$?mw*ﬁvﬁawmaﬁwaﬁwm#wm
grem|
You shall be required to strictly follow the special terms and conditions for efficient
Management of subject license.

24.ﬁwiaﬂa§ﬁm$ﬁvmﬁmu#mﬁé-ﬁﬁaamaﬁ$a§anﬁ?m

Other terms and conditions shall be as per the e-tender documents for the subject

facility.
s o ¢ W\:’?&k
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26.
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This letter of intent / award shall form a part and parcel of the license agreement to
be executed.

HTH $H @ A H aNE ¥ e (07) R & sy s Fr T@hFfA Hr S, g6
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You are required to convey the acceptance of award within seven (07) days from
the date of this award letter along with the duly signed duplicate copy of this award
letter.

ad)/(Sanjay Rawat)
TerIs Agueys (HMuavd/arioted)/AGM (CNS/Commil)

Fa AR HEeeR/For Airport Director

sm.fauT., SAYY FASINEET, SWAYY/A A L, Jabalpur Airport, Jabalpur

#avs /Enclosure:- Special terms and conditions, Concession area layout plan, Bank
Details

gfafef/Copy to:-

1. IR e (affoas), i ol s71asT, ThelsieT [aATETad, a5 ear

2. & FrdTes e, aRew &, & JeEarey, #95-99

3. arforfoa femeT & FEaTer IRYA &7, e -99

HaR® f@AaI0r/ Internal distribution-

1) HgF AgYaUH- 31, (RAfae)/sares
2) TEIH Hglaas- goll. (ol fFeend)

3) T G A (g

4) gets- (faw)
5) e Ee- REegaa A
6) FEATET Ui

/ e

<
s
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e AT A& #7 & T STae garsargsT Saaqi-482005, GIHST: 0761-2603452,8: 2603451
O/o The Airport Director, A.Al. Jabalpur Airport, Jabalpur-482005, Phone:0761-2603452, Fax:2603451
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AP : 2 of Ann -
cial Terms and itions

1. Scope of the Concession: -

i. The selected bidder shall be responsible for Supply, Installation, Testing,
Commissioning Operations and Maintenance of Electric Vehicles (EV) Charging Stations
at JABALPUR Airport, JABALPUR,

. The Number of Charging Stations required at the Airport is as of Now, the number of
chargers to be installed is Two (02). However, the said may increase in case of
increase in business potential and demand for subject facility in future on proportionate
increase in license fees (applicable land charges) at the discretion of AAI

In case, the agency fails to provide the additional numbers of EV Chargers upon the
increase in demand of subject facility, then AAI shall be at liberty to call the other
tender for subject facility at any location of the airport premises after seeking first right
of refusal from the existing licensee.

iii.  In case the Charging Stations are not installed within the schedule as defined in the
tender, penalty @ Rs 2000/-day shall be |evied by AAI.

iv.  Conformity to the technical specifications of the EV Charging station to be examined by
AAI at the Airport Level based on the requirement. The agency to submit the technical
specifications of the proposed installation for the approval of AAI after the award of the
license.

V. All the potential bidders to be advised to visit the location and understand the power
requirements for operations of the facility. In addition, bidders to understand the rule
position/guidelines of the local DISCOMS w.r.t. power requirement, subsidy in power
tariff in co-relation to EV policy to ensure that such bottlenecks can be avoided post
award of tender,

vi.  Licensee shall supply, install, test and commission the charging infrastructure which
Includes EV Charging Station and related equipment at its own cost,

vil.  Licensee to ensure that all the devices and equipment installed at the site are type
tested by third-party labs accredited by regulatory agencies such National Accreditation
Board for Testing and Calibration Laboratories (NABL), etc. AAI shall have the right to
conduct an in-house/third party audit at any time to ensure that the aforementioned
requirements are met,

vill.  All Public Charging Stations (PCS) for EVs shall comply with the provisions of Central
Electricity Authority (Technical standards for connectivity of the distributed generation
resources) Amendment Regulation 2019 and Central Electricity Authority (Measures
related to Safety and Electricity supply) (Amendment) Regulation, 2019 and other such
regulations 25 defined/amended from time to time,

iX. The bidder through its own or through a third party shall take complete responsibility
of Operations and Maintenance of entire EV Charging Infrastructure including
deployment of staff throughout the period of contract. Sv/\ X

HHl SY faare $r Rl & sParer deaor &) & < 69”‘/ W
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X. Vehicles parked in the EV Charging Zone for charging purpose shall not pay parking
fees to the Vehicle Parking Licensee at airport. At airport level, a mechanism to be
devised at local level through receipt, app, etc, to ensure the same, for which
necessary coordination to be done with the awarded licensee for the Vehicle parking
management license,

xi. However, Excess Time fees shall be charged from such Vehicles by Vehicle Parking
licensed at airport if the wvehicle utilizing the EV charging facility exceeds the
permissible time Le. the time taken from the exit of the airport changing zone to exit of
the airport. (i.e. from the end of charging time as per receipt issued).

Xii. Licensees to ensure that the Charging Tariff/Charges applicable to end users are
reasonable and competitive. in addition to it, the charging receipt provided to end
users should include bifurcation of the tariff and applicable taxes.

xiii.  AAl shall raise the bills against the electricity consumption reading before 10th of every
successive month. The incense has to make the payment of License Fees etc. by 25th
(ie, date of invoice plus 15 days) same month, AAI shall levy penal interest @ 12% per
annum from the due date till the actual date of payment received in AAI account in the
cases concessionaire agencies settled the invoice after due date but within 90 days
(date of invoice plus 90 days) and 18% p.a. from the due date till the actual date of
payment received in All account in case of concessionaire/ agencies settled the invoices
after 90 days. In case of part payment made by any agency, same rate of interest on
the balance amount of invoice as applicable shall be charged automatically calculated
through Central & Payment system Billing software.

xiv.  No branding or Advertisement is permitted through EV Charging Stations, However,
service providers to be allowed to display their Brand Names at the facility with size of
display not more than 2 feet by 3 feet.

xv.  In case AAI provides the electricity, calibrated electricity meter at the power supply
point shall be provided by the Service Provider at it's own cast. Further, the meter
should have configuration as per the approved technical specifications of DISCOM. The
agency shall also ensure the periodic calibration of the meter as per requirement.

xvi.  Insurance for the facility is mandatory and cost towards insurance during construction,
Operations and Maintenance period shall be borne by the licensee. The prospective
agency Is responsible to have all insurance coverage (comprehensive third party) for
any damages to any persons (including ail employees of the agency and user of the
facility and their property). The agency shall also indemnify All against any claims on
account of any damages to any third party.

xvii.  Post completion of license period, the licensee will be required to remove and take
back the existing EV Charging setup, associated infrastructure and return back the

vacant site peacefully to AAI within a period of Seven Days (07) from the expiry of the
contract.

xviii. ~ Based on operational and administrative requirement of AAI, the EV charging facility

can be shifted to a new location. In such a case, entire cost of relocation shall be borne
once by the agency.
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XiX.

XX.

xxii.

xxiii.

XXiv.

AXV.

AAI through itself or through an appointed third party can conduct surprise or periodic
audits for ensuring that all the statutory, regulatory and legal compliances are being
met by the licensee. In case, it is found, at any stage, that such compliances are not
being met. AAI at it's own discretion can take punitive actions including termination of
the contract.

Data and reports generated from the facility shall be the sole and absolute property of
AAI and no such data can be shared by the Service Provider with any another third
party for any purpose without prior permission or direction of AAIL

Safety and Security of the EV Charging Infrastructure shall be the responsibility of
licensee round the clock. In case of burglary, theft, any other loss to the system
license shall raise no claims, whatsoever to Al in this regard.

Agency operating EV Charging System shall be well equipped to accept the payment
through various digital platforms.

Licensee shall maintain the charge availability for customers at minimum 95% uptimes
at all the times. If the bidder falls to maintain availability of charger (s) equal to or
greater than 95% uptime, for every 1% reduction in availability, the agency will be
penalized @ Rs. 1000/~ in the following month.

Licensee has to comply with all the statutory and regulatory licenses/requirements of
GOI/Respective States

The Agency will be required to tie-up with at least one online Network Service
Providers (NSPs) to enable advance remote/online booking of charging slots by EV
owners, Such online information to EV owners should also include information
regarding location. types and numbers of chargers installed/available, service charges
for EV charging etc.

2. The EV charging station to have IT enabled CSMS (Charging Station and Management
System) through which the daily / weekly/ monthly / quarterly/ yearly reports can be
extracted for billing and monitoring purposes.

3. Availability of power for operating Public Charging Stations (PCS):

d.

The licensee may request AAI or apply to DISCOM for electricity connection towards the
facility of Public Charging Station. Rates of electricity to be as per actual. If electricity
connection is provided by AAI, electricity charges plus GST (if applicable) to be payable by
the service provider to AAI, as per the applicable AAI rate from time to time.

. All work and expenditure towards installation of electricity meter, cabling, civil work,

manpower, etc. for obtaining power for EV Charging Station shall be in the scope of
Service Provider.

- Route for cabling at the airport shall be provided by AAI at its own discretion. In case of

any damages caused to any existing installations, the EV service provider shall be
responsible & would be liable to bear the costs of repairs of the same.
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10.

1k L

12.

The Licensee shall accept major credit cards/debit cards, BHIM app/ UPI and e-wallets as a
means of payment and not add any surcharge to the price nor impose a minimum spending
requirement when credit cards are offered as a means of payment. The BHIM QR code must
be displayed at conspicuous location. All sales transactions shall be accompanied by issue of
electronic sales receipts to customers.

The Licensee shall keep the premises in clean and orderly condition to the satisfaction of the
Authority and it shall be lawful for any of the officers of the authority to enter upon and
inspect the area for ensuring compliance of the same.

Necessary Airport Entry permits will be issued by the Station in charge to the authorized
representative as per the Bureau of Civil Aviation Security (BCAS) rules and regulations.
Licensee will ensure police verification and other documents are submitted in time. The
charges for issuance of Airport Entry Permits shall be borne by the licensee,

The licensee shall indemnify and keep harmless the Authority from any loss liability claim or
damaged that may be sustained by any person or vehicles or cause to any property or which
may otherwise occur, in connection therewith by reason of operating this license.

The Licensee shall submit a layout plan to the Authority & after approval of the same, the
Licensee shall not make any alterations or additions to the premises or any part thereof
without the prior written consent of the Authority except as may be contemplated under the
approved Layout Plan.

The staff engaged by the Licensee has to be properly uniformed and shall deal with all the
passengers & visitors with extreme courtesy and caution and any complaint about
misbehavior shall be construed as ground for non-performance.

The persons employed by the Licensee should reasonably be able to understand and
converse/ communicate, among others in Hindi and English languages.

The Licensee and his agents and servants shall observe, perform and comply with the
provision of any law including any rules and regulations of any local authority in force time to
time.

The Special Terms and Conditions above shall form part of the Agreement,
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parking area/hare stand for ground support equipment/Vehicles.

Annexure-I
Imposition of Penalties-guidelines regarding
[ sr. Offence/Violation Penalty
No. in (Rs.)
1 Smoking in public area except where designated smoking chambers or areas are 300
established,
2 Spitting in airport premises. 300
3 Misuse of pPassenger baggage trolley. 300
4 Using Language likely to cause offence/annoyance. 500
5 Throwing loose papers, plastic cups or glass etc. in airport premises. 300
6 Non-display of Photo Identity Cards while entering in to or being in the terminal 300
of operational area.
7 Transportation of overloaded airline baggage containers in operational area, 400
8 | Vehicle/equipment operating without anti-collision light/obstruction inside | 400
operational area,
9 Parking of vehicle/equipment in no parking area on kerb side and city side 500 |
including approach road within airport premise.
10 | Un-authorized entry into terminal building or operational area. 500
11 Rash driving/over Speeding in operational area. 500
12 Driving in operational area while being in a state of intoxication, 500
13 Causing public inconvenience, unruly behaviour or creating nuisance in public 500
area.
14 Organizing or taking part in any public assembly, demonstration, dharnas or 500
procession likely to obstruct or interfere with proper use or orderly functioning of
airport,
15 | Display of banners, flags, posters, emblems are write slogans in or around 500
terminal,
16 | Obstruction of authorized persons in the discharge of his or her duties 500
7 : 400
17 Dumping garbage in operational area.
18 Vehicle/equipment left unattended in operational area outside designated
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19 [ Vehicle/equipment not following vehicular lanes on Apron 500
20 | Vehicle/equipment person obstructing aircraft movement 500
21 Crossing/operating vehicle/equipment close to active runway/taxiway without 500
permission.
22 Vehicle/equipment operation in the operational area without permit (ADP). 500
23 Damage, display, deface or alter any building structure or other property of AAI 500
whether movable or immovable Besides penalty action to be taken to recover the
loss from the defaulter or his/her organization,
24 Photography and film shooting/videography at airport without permission. 500
25 Commercial activities at airport without permission. 500
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APPENDIX: 3 of Annexure-A

CONCESSION AREA LAYOUT

(Marked in MAP)
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APPENDIX: 3 of Annexure-A
CONCESSION AREA LAYOUT

Actual image Projection
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