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A RBRT AR 5 I Phone: 0353-2698431, Fax: 0353-2698317
Rel no. AAI/BD/COMML/TOCHRC/Award / ojg — L0 Date 01.05.2024
To,

M/s Rainbow ‘Travels

(Shri. Vinay Bahl, Proprictor)
Nabin Sen Road.

Mahananda Para,
Siliguri-734001.

Sub: Award of License for Tour Operator cum Ilotel Reservation Counter
at Bagdogra Airport.
Ref: E-bid no. 2024 _AAT_181699 1 dated 15.01.2024.

Sit,

Reference may please be made to Tender Notice No. AAI/BD/COMMIL/TOUR
OPERATOR  CUM  HOTEL RESERVATION dated 15.01.2024 and E-bid no.
2024 AAI 181699 1 for the subject facility at Bagdogra Airport. The Competent Authority
is pleased to award the license of operating Tour Operator cum lotel Reservation Counter at
Bagdogra Airport to M/s Rainbow Travels subjecct to following terms and conditions.

. The period of licence shall be for 03 (three) years w.e.f 31.05.2024 to 30.05.2027.

2

The total arca is 7.06sqm. The licensee in addition 1o quoted license [ee is also liable to
pay Ultility/ Facilitation Charges @10% of normal space rent (or as may be notified by
AAI from time to time, presently normal notified Space rent is Rs.1550/- Per Sqm Per
Month for AC Space & Rs.1030/- Per sqm Per Month for Non-AC Space, which is
subject to compound annual cscalation @7.5% from 1st April of every year or as may
be notified by AAI from time to time) for allotied space.

3. All applicable Government Taxes including GST (presently at the rate of 18%) or at the
rates declared by Government of India or State Government from time to time shall also
be payable by the licensce.

4. License lee for the contract is Rs.2,02,000/- (Rupees Two Lakh Two Thousand
only) per month plus applicable taxes. Annual cscalation would be as per tender
conditions.

5. 'That in addition to the above said license fee, licensee shall pay all charges towards
consumption of clectricity and water as may be duc as determined by the Authority and
at the rate(s) lixed by it from time to time. Such charges shall be paid within the date(s)
specified in the bill(s).
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Rate of Escalation:
a.  License Fees shall be subject to annual escalation of 10% .

b.  The first annual escalation will be applicable afier completion of one year of
license period. Thereafier the same will be applicable after completion of
subsequent one year period there from. In case extension in gestation period is
given duc to whatsoever reason, the datc of [irst cscalation period shall be
reckoned  from the original datc of commencement of contract (i.c.
commencement date had there been no extension in gestation period).

AAI shall raisc bill on or before 10" of every month. The concessionaire has to make
payment of License Fees cte. by 25" of the same month. failing which interest on
delayed payment at the rate of 9% per annum shall be charged from the due date for
delay period of up to 30 days and il delay is for more than 30 days, then interest at the
ratc of 18% per annum shall be charged from the due date, for entire delay period.

[t may be noted that the Ilarnest Money Deposit may be [orfeited and the bidder may be
debarred for further participation in AAI's tender(s) for a period of one (01) year, on
account on non-completion of the following:

(a) Acceptance of award: Acceptance of the offer within seven (07) days from
the date of issuance of the award letter addressed to the party.

(b) Payment of onc month advance license fee of Rs.2,02,000/- plus utility charges
and 18% GS'T i.c. Rs.2,39,218/- (Rupces Two Lakh Thirty Nine Thousand
Two Hundred Eighteen Only) by RTGS/NIFT within 15 days from the
issuance of the award letter. The bank details for payment is as follows:-

Account Name Airports Authority of India
Account Type Current

Account No. 33656879591

Bank Name STATE BANK OF INDIA
Branch ILA.F. CAMP., BAGDOGRA
IFSC Code SBIN0007148

(¢) Payment of Sccurity Deposit within 15 days from the date of issuance of award
letter, amounting to 4 months cquivalent Concession fce i.c. Rs.9,56,871/-
( Rupees Nine Lakh Fifty Six Thousand Eight Hundred Seventy One
Only) to AAI as an interest free security Deposit. The SD amount to  be
submitted in the form of BG/RTGS/NEFT from any scheduled
commercial bank having a validity of 180 days from the date of expiry of
contract (Bank Guarantee from co-operative bank, even scheduled, will not be
accepted). Bank guarantce format is enclosed herewith.
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10.

12.

14.

16.

17.

18.

19.

(d) Licensee shall also be liable 10 make the payment towards sceurity deposit in
respeet of clectricity charges equivalent to Rs.1,73,049/- (Rupees One Lakh
Seventy Three Thousand Forty Nine Only) within 15 days [rom the date of
issuance of award. The said sccurity deposit will cover SD towards all types of
utilities such as Electricity, Water, Data Port, Telephone ete. The payment to
be made in the form of BG/RTGS/NEIT.

(¢) Exccution of the Agreement in Non-judicial stamp paper of Rs.100/- within 15
days from the date of issuance of award letter (Stamp Duty and Agreement
Registration I'ees to be borne by the licensce).

If the licensce does not operate the license upto 50% of the contract period then the
party is liable to be debarred for one year from the date of issuance of orders.

The licensce will be responsible to obtain all necessary sccurity clearance from
BCAS/any other regulatory agency as required.

The notice period towards termination of contract will be as per NIT conditions.

The Licensce shall be allowed to exercise his rights only after payment of Security
Deposit, Advance license fee, communication of his acceptance of the terms and
conditions and after exccution of scparate agreement on Rs. 100/~ (Rupees hundred
only) for Licence and other conditions as mentioned in the NI'T.

NOC/Approval plan: The party is requested to apply to AAI for NOC/Approval
towards layout plan before start of [abrication work/development of shop/outlet at the
tendered location(s).

The Licensce shall make arrangement to obtain appropriate Insurance cover in respect
ol all properties/goods. if any, proposed to be stored or used by the Licensee.

The Licensee shall deal with all the passengers/visitors with extreme courtesy and
caution and any complaints from public about misbchavior of licensee or his/her
cmployces shall be construed as grounds for non-performance.

The licensee shall not assign or transler the present licence or part thercof unless
authorized in writing by the competent authority.

It should be ensured that the personnel engaged by you at the counter should confine
within the premises only. No soliciting or canvassing of business shall be done by the
licensee.

AAl shall be at liberty to grant licence for similar facility at the Airport in similar/other
locations for which the licensee shall have no objection to the same.

The Authority reserves to itsell the right to change the location of the premises at
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Copy to:

any time and may at its discretion, call upon the Licensce 1o vacate the site and may
give him an alternative premise for the purposc of this license. In such a casc, the
Licensce shall be bound to vacate the premises immediately and accept the said
altecrnate premises. The entire expenditure on such shifting shall be borne by him and
the licensee shall not be entitled to claim any compensation or revision in the license fec
on that scorc.

‘The Licensee shall keep a complaint book in a prominent location at points, which has
to be made available for inspection by authorised representative of AAL

Alter the contract expires, the concessionaire shall stop business and shall be given a
maximum of 07 days to vacatc the premiscs (after scttlement of dues). The onus of
clearing all the dues and vacating the premises within 07 days lies on the licensce. If
the ageney fails to vacate the premises within 07 days of expiry of contract, twice of
normal notified spacc rent of that arca shall be charged from date of expiry to the date
ol vacation. If agency fails to vacate cven alter 15 days, the agency ceases o claim
any ownership of the un-cleared materials. AAI shall make arrangements to remove
the leftovers and charge the costs incurred to the agency/adjusted from available SD
along with outstanding dues il any. Taking over document has to be signed after
clearance of premises by the concessionaire.

The licensee shall not erect, display or usc any promotional display in any form for
purposc of advertisement or branding [or a company upon the said premises without the
prior permission in writing from the Authority. Authority reserved the right to charge
for such activities.

This award letier 1s part of the licence Agreement to be executed.
All terms and conditions mentioned in NIT documents accepted by you shall be
applicable and binding upon you.

Pleasc acknowledge the receipt of the letter.
Yours faithfully,
8 0 l - L\
SUBHARAJ MAITI

o Airport Dirggtor
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For Airport Direcior
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1. The Regional Exccutive Director RITQ-ER, AAIL NSCBI Airport, Kolgaigdolgra Airport.

2. JLGM (Commercial), RITQ-ER AAI, NSCBI Airport, Kolkata-52.

Internal: Jt.GM (Engg-Civil), AGM (Iingg-Elect), MGR(Fin), AM (Ops). AM(Iire), CSO

& PA to APD.
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Digitally signed by SUBHARAJ MAITRA
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