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lUl/s. Crunch Foods
D-47 Clossic Aportments
Plot No. - 11, Sector 22,
bworko. South Wes!Delhi,
Delhi - 110077
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fttrrl: Lo of Licence Ior Well Store (Short Term) at Domestic Securitv Hold A rea,

New lntesra ted Terminal Buildi Goa lnternational AirDort. Goa. (E - BID No.

2023_AAr_171853_1).
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This has relerence to your participation In the subject tender whose technical and financial bids

were opened on 15:11-2023 and 23-11-2023 respectively. we are pleased to inform you that

the Competent Authority has decided to award the sub.iect licence to you on the following

terms and conditions: - .

1. You shall install and opeiate Wellness store at following location of Goa Airport:

(i) l.cvel 02, 2nd llcor. near Gate E,Domestic Security Hold Area NITB- 0l outlet

admeasurin! l0 sqrn.

2. The period of Licence shall be Six (05) months (further extendablB by six (06 month), unless

terminated earlier on account of following:

a) The licence can be terminated by giving :O days' notice,'in writing from either side

without assigning any reason.

b) AAI can also terminate the licence on a short notice or eccount of un-satisfactory

performance.

c) Termination on expjry of the specified time period allotted for unresolved internal
'dispute resolution.

The licensee shall necessarily operate the contract.minimum for 5oo/o ol the contract period, 
1

failing which the licensee may be debarred from participating in any tender in the AAI for a

period of I (one) yeal.

3. you shall be requlrecl to convey the acceptance of tliis l..olA within 07 days from the date

of the issuance of LOIA along with the duly signed dupllcate copy of this LOIA'

4. you shalt pay the licenee fee @ 4s.4,51,000/- (Rupees Four Lacs Fifty-One Thousand Onlv)

plus other applicable charges and Taxes per month. Licensr: Fees shall be subiect to annual
' escalatiofr as oer NIET documellt.
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ln addition to above, the licensee shall pay utility facilitation charges @ 10% on

applicable space rent towards allotted area only Present rate of space rent (Ac) is Rs

2550/- per sq.mt and non (AC) is Rs 1700 per sq'mt per month' The space rent is subject

to annual compound escalation @ 7'5% w'e f 1st of April every year or as decided by AAI

from time to time.

GST (presently @18%) or any other tax levied by State / Central Govt as applicable from

time to time will be extra & payable by you'

AAI shall raise bill on or before 10th of every month' The concessionaire has to make

payr"nt of license fee etc. by 25th of same month, failing which interest on delayed

paymentattherateofgo/operannumshallbechargedfromtheduedatefordelayperiod
,p'," ,O days and if delay is for more than 30 days, then lnterest at the rate of 18% per

annum shall be charged from the due date, for entire delay period'

Youshallpayone-monthadvancelicencefeeincludingutility_facilitationchargesand
GST amounting to Rs.5,35,189/- (Rupees Five Lacs Thirty Five Thousand One hundred

Eighty nine Only) within 07 (Seven) days from the date of issuance of this LOIA' The

amount has been arrived at as follows'
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a. MonthlY Licence fee

b. Add GST@I8oZ on a above

c. Utility - Facilitation charges

d. Add GST @ 18% on c above

Gross Concession fee (a+b+c+d)

The payment in the form of cash through NEFT/RTGS mode can be made by using bank

particulars of AAl, Goa as mentioned below: -

Bank Account No. (Current account) - 33814679549

Bank Name and Branch Address

srATE BANK OF lNDlA, s{o? NO'26127128' ANAND TOWERS ll', AIRPORT

ROAD, CHICALIM, GOA 403 801

lFsc coDE - S81N0010721

TheLicenceeshallpaySecuritydepositamountingtoRs.16,05,56Tl-(Rupeessixteenlac

Five Thousand Five Hundred sixty Seven Only) equivalent to 03 months gross concession

fee and other applicable charges to AAI and Utility facilitation charges including other

charges etc within 07 days from the date of issuance of this LO|A The SD amount

equivalent to 3 (three) months gross concession fee to be submitted through NEFT/RTGS

or DD/PO (Bank particular details depicted under point 08 above) / or BG from any

scheduledcommercialbank(BankGuaranteefromco-operativebank,evenscheduled,
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will not be accepted )
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- Rs.4,51,000/-

- Rs.81,180/-

- Rs. 2550/-(2550/-X lOsqmtrx 10%)

- Rs. 459/-

- Rs.5,35,189/-
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10. The Security Oeposit amounting to Rs.2,70,600/- (Rupees Two lakh Seventy Thousand

Six Hundred only) for electricity/water/telephone etc shall be deposited by you to AAI in

addition to the above security deposit in absolute favour of Airports Authority of lndia,

GOA within 07 days from the date of this LOIA in the form of Demand Draft/Pay

Order/Bank Guarantee. (Bank Guarantee from Co-operative banks, even scheduled, will

not be accepted)

11. The total amount payable by the agency is depicted as below:-

(a) Advance concession Fee (refer point. S above) = Rs. 5,35,189/-

(b) Security deposit (03 months concession fee)

(refer point. g above) = Rs. 16,05,557l-

(c) Security Deposit (electricity/water/telephone etc) = Rs. 2,70'600/-

(d) Total a+b+c above = Rs 24,71,356'

The total amount payable by the licensee is Rs.24,11,356/- (Rs. Twenty Four lacs Eleven

Thousand Three Hundred Fifty Six only).

No lnterest is payable on Security oeposit by AAI

12. You shall have to enter into an Agreement with AAI, Goa on Rs.500/- Non-Judicial stamp

paper (of Goa state) for the subject licence as per draft already provided under the tender

Document within 07 days from issuance of this LOIA.(7 days from the date of LOIA)

13 Handing Over of Sites:

a. Sites will be handed over to the selected bidder upon fulfilment of conditions of
award within the stipulated time of business incubation period.

b. ll'the Licensee fails to cornplete the conditions of award which are pre-requisite for
handing over of site, then the gestation period will be deemed to have commenced on

8th day of issuance of LOIA i.e. immediately after expiry of business incubation
period, However, actual handing over of sites shall only be done after completion of
all conditions of award.

14. Gestation Period:

a. Gestation period ol 15 Days or actual com,nencement of Commercial Operation,

whichever is earlier, reckoned lrom the date of handing over of sites shall be permissible.

b. No gestation period is to be permitted in case of renewal/award of the
concession/license in favour of the existing licensee in the same place (i.e. same area

as well as location). However,
i. where there is change in location or due to suspension ofthe business to carry-out

modification at the existing area etc. in the concession/license premises, normal
gestation period, as defined above, may be permitted.

ii. If there is increase in the area in the new Iicense at the same location awarded to
existing licensee, the gestation period would be applicable for the incremental area
only (if he continLres rvith the business from the existing area and needs
development period fbr the incremental area). In this scenario, licensee shall
continue to be billed on the basis of quoted license fee on pro-rata basis for
existing area. Billing lb| the newly developed/incremental area shall be started
after expiry of gestation period.
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15. The Licensee, his agents & servants shall observe, perform & comply with all Rules &

RegulationsfortheMinimumWagesAct,&theprovisionofanystatutorylawapplicable
tothelicenseeincludinganynules&RegulationsmadebytheAirportsAuthority'civil
Aviation Department or any other Departments of Government and/or local body or

administration in force from time to time & do the business which the licensee is

allowed to carry under this contract.

16.ltWouldbetheresponsibilityofthelicenceetoobtainallnecessarysecurityclearance
from BCAS/any other regulatory agency as required'

17. The concessionaire shall at all times comply with all BCAS guidelines as may be

applicable to its operations at the Airport' The Concessionaire acknowledges that in case

oi any of the location falls under the security hold area of the airport then it shall comply

witir ihe ecns guidelines that classify certain items such as weapons' explosives' steel or

metallic knife eic. as prohibited items which no person is allowed to carry to the security

hold a rea.

18. Allspecial terms and conditions shall be applicable as per NIET'

lg.Thislettershallformpart&parceloftheagreementandothertermsandconditionsshall
beaspertheagreementtobeexecutedandtenderdocuments&corrigendum(s)forthe
subject facility.
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Copy to:-
rniernar: tt.crvr (E-E)/ lt.GM (Ops)/ Jt.GM (F&A)/DGM (Civit)/ cso/ pA to APD.
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