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Airports Authority of India

=T Are A ahT feT /Information Technology Division
No. AAI/CHQ/ITD/DIGIYATRA/PO-8/2023-24 Date: 08.01.2024

To,

M/s SITA Information Networking Computing India Private Limited,
AFL House, Ground Floor, Lok Bharti Complex, Marol Maroshi Road,
Marol, Andheri (East), Mumbai 400059, India

Kind Attn : Shri Vipul Seth, Vice President (Sales)

Subject: Implementation of DigiYatra Facilities at 12 Airports

References:
i. AAI CPP Portal Tender Id No: 2023 _AAI 169855 1 dated: 13.10.2023

ii. Corrigendum — I dated 10.11.2023 published on CPP portal

iii. Corrigendum — II dated 16.11.2023 published on CPP portal

iv. Technical Bid submitted by M/s SITA Information Networking Computing India Private Limited
on CPP Portal dated 24.11.2023.

v. Financial bid submitted by M/s SITA Information Networking Computing India Private Limited
on CPP Portal dated 24.11.2023.

vi. M/s SITA Information Networking Computing India Private Limited, email dated 22.12.2023 on
subject ‘Request for justification of Abnormally Low Quoted Bid’

Dear Sir,

1. This is with reference to the bid submitted by M/s SITA Information Networking Computing India
Private Limited on CPP portal and other documents/ correspondence as referred above in response to
AAI tender id: 2023 _AAI 169855 1 titled ‘Implementation of DigiYatra Facilities at 12 Airports’.

2. Airports Authority of India (AAI) is pleased to place a work order for the ‘Implementation of DigiYatra
Facilities at 12 Airports’ and subsequent CAMC for six (06) years, post completion of one (01) year
warranty period in accordance with the bill of material & financial details given in the “Annexure-I" to
this letter.

3. Price: The items in the Annexure-I are offered at a total cost of Rs. 99,34,77,652/- (Rupees Ninety-Nine
Crores Thirty-Four Lakh Seventy-Seven Thousand Six Hundred Fifty-Two Only), exclusive of GST.
The prices are also inclusive of freight, insurance, packing, installation, Go-Live, one (01) year warranty
and CAMC for six (06) years.

4. Payment Terms: The payment terms shall be governed as per Clause 4, Section IV of the RFP.

5. Paying Authority: Executive Director (IT), Information Technology Division, Airports Authority of
India, Safdarjung Airport, New Delhi-110003.
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6. Project Manager:
6.1. Sh. Tapabrata Ganguly, Joint General Manager (IT), CHQ shall act as the Project Manager to this
work for Airports Authority of India.
6.2. M/s SITA Information Networking Computing India Pvt. Ltd. shall specify the name and
contact details of project officer(s) immediately after receipt of Work Order.

7. Consignee: Airport Director at respective Airports as per Annexure — III, shall be the consignee for
all items to be delivered at their respective Airports.

8. Time Schedule: Project will start from the date of award of this work order. Time schedule for the
project shall be in accordance with Clause 17, Section V of the RFP.

9. M/s SITA Information Networking Computing India Pvt. Ltd. is required to submit a Performance
Bank Guarantee within 30 days from issue of this letter, as per Clause 2, Section — ITI of the RFP.

10. As part of acceptance of this order, M/s SITA Information Networking Computing India Pvt. Ltd.
is required to enter into an agreement (to be signed on Rs. 100/- non-judicial stamp paper) with Airports
Authority of India within 30 days from issue of this letter. The proforma of Agreement is as per
Annexure —XVII of the RFP.

11. M/s SITA Information Networking Computing India Pvt. Ltd. shall also submit Non-Disclosure
Agreement (NDA) as per Annexure — II (on Rs. 100/- non-judicial stamp paper) with Airports
Authority of India within 30 days from issue of this letter. This is required to safeguard confidential
information against sharing with any third party, in accordance with Clause 9 of Section -V of the RFP.

12. A duplicate copy of this award letter is enclosed herewith, which may be returned duly signed on each
page, to this office as a token of your acceptance within seven days of receiving this contract letter.

13. Please acknowledge the receipt of the letter.
Yours Sincerely
For AIRPORTS AUTHORITY OF INDIA

Y
P(Prabhakar Bajpai)

General Manager (IT)
Encl: as above

Copy To:
1. GM (F&A)

E-Copy To:
1. EDIT)/JT GM (IT)
2. APD Chennai/ APD Bhubaneshwar/ APD Bagdogra/ CEO, CHIAL, Chandigarh/ APD
Coimbatore/ APD Goa/ APD Indore/ APD Ranchi/ APD Patna/ APD Raipur/ APD
Srinagar/ APD Vishakhapatnam
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