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Ref: SR-2a114
Date: 20.LL.ZOZ3

To
M/s Ebixcash worrd Money Limited (Erstwhire centrumDirect Limited),
lanek Plaza, Sth Floor, CST Road,
Kolekalyan, Kalina, Santacruz Easl,
Mumbai, MH - 4OO09g.
sub: - Letter of Intent to Award (LOIA) for Money Exchange counter at Arrival Area of
sir, 

visakhapatnam Airpoft. (Tender IDNo. zoii_nnr_l588"83_ii_ ..g
Reference is invited to your Technical Bid vide above tender ID opened on04'08'2023' subsequent Financial Bid opun"J oi zz.to.2o23 in iespect of above citedIicense' competent Authority has accepted your Bid and approved to award the license forthe subject facirity on the foriowing terms and conditions.1' The award of license shall be for a period of o3.(Three) years with an area of o6 sq.mts. (Bare space) for counter at arrivar area of Visakhapatnam Airpoft.2' The license fee shall be the Quoted License Fe.e-of Rs.5r54r4oo/- (Rupees FiveLakhs Fifty-Four Thousand and r-our xunai.Jo,llv) per month ptus applicable chargesand taxes to be payabre to AAI during the peri.Jof-r,."nr".

License Fees shalt be subject to annual escalation of 10olo. The first annual escalation will beapplicable after completion of one Y3ar/ T;J;; (ii) morths-ricense period. Thereafter thesame will be applicabte after completion of ;;bs;d;!nt one-year period there from.In addition to License fee, utility charges @ 100/o of the normal space rent (present spacerent is Rs'L'440/- per sqmtr/month subiectlo annuil escaratio;@rs% every financiar yearw'e'f' 0L'04'2024) for the counter area/shop area ihart be payable by the licensee.3' The Licensee shatl not surrender. the subject license before the expiry of 50o/o of theperiod of license, failing which the licens"" rt uil Lu ouo.rr"J i.o,,- participating in any of
#J:-f:["J:"[; i,H:to 

or 1 (one) vear 
"nJ 

ul*-appricabre otheriurr, & conditions as

4' AAI will raise bills on or before 1Oth of every month and the licensee has to pay the bill onor before 25th of 9very month, failing which interesi on delayed payment at the rate of 9oloper annum shall be charged from the oue aate-ior aetay b"ri.iJti rp to 30 days, theninterest at the rate of 18%o per annum shalt be charges from the due date , for entiredelay period, without prejudice to Authority,s othlriignts aid remedies.5' The licensee shalt be required to submit security Deposit of Rs. 26,21,00o/- (RupeesTwentv-six Lakhs and Twenty one TTr^q! ;;tyi 
"iuiuirent to + iiour) months of l,t yearlicense fee (including ytllltl charoello 10% on rp.;; rent and amount equivalent to GST @78o/o) in the form -of RTGS/rrrefo/einx cuaranlui-r.o.n Schedured/Nationarized Bank infavour of Airports Authority 

'of 
tndia, payable ii virar.r,apatnam wii'n craim period of 1g0days' The Licensee shall alio be requiredto submitsu.riityouporrf ior Erectricity charges
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i.e. Rs. 3r94rOOOl-
RTGS/NEFT onty.

6. It may be noted that the EMD
participation in AAI,s tenders for a
the following:

may be forfeited and you may be debarred from furtherperiod of 1 (one) year on account of non_completion of
a) Acceptance of offer within 7 days from the date of issue of this letter.b) Payment of Advance License fee for one month oi R". 6,ss,2tz/- (Rupees six LakhsFifty-Five Thousand Two Hundred T-weleve only) including utility charges and GST @18% in the form of RTGS/DD in favour of eiiports Authority of India, payable at
- visakhapatnam_within 15 days from the date of issue of this letter.c) Submission of security Deposit oIR_". 26,2,.,000,/- in the form of RTGS/NEFT/BG &Electricity Deposit of Rs. 3,94,ooo/- in the iorm of RTGS/NEFT within 15 days fromthe date of issue of this letter.

Note:
i.

ii.
iii.

iv.
V.

vi.

Bank details of AAI, Visakhapatnam are enclosed.
Submission of BG shail be as per format provided in NIET Document.A Letter of Understanding is also to be submitted along with Bank Guarantee(s) inthe format as per Annexure-L of tender document.
lank Charges shall be borne by the licensee.
The Bank Guarantee (BG) from co-_ongrgiive Bank (even scheduled) / societies /Payment Banks or in the form of FDR shall not be acceptabre.

;k'cr;;;"tee received by Mrfrnrrr Qr raaacof, rl ,.ilJ^- lt^-^. . -L ^r
,rYsLt Lry ,1/Jll

I:",Rt":.".;.::l:::'j:A,llr::gl,sT,ctura' Financra' Messasins svsiem (sFMs) ofICICI Bank whose detail is as under: _

While submitting
the issuing bank
document.

the docum"n,
as per the format mentioned in the Annexure-lz or

letter to
tender

viii' while submitting the original BG doc.ument, yoU shall also submit the copy of theSFMS BG confirmation message sent by the'Bb issuing Bank to ICICI Bank.d) Depute any authol3"d .uptur"niutive forthe joint measurement within 15 days fromthe award letter' The joint measurement shall from part of agreement. If the partyfails to depute any authorized representative for the ,"urrr6r*t within 15 days,then MI representative shall cond'uct the measuiement and inform the party that thesame wiil be forming paft of agreement and wiil be bindinj.

AIRPORTS AUTHORIry OF INDIA
ICICI Bank
ICICo000007

BG Advising message IFN 76OCOV (EC ISSUE
rFN 767COV (BG AMENDM

(to be mentioned in field 7037 of the BG advising message

tVwel: www.aai.aero
Page 2 of 9
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e) Execution of license agreeme
Andhra Pradesh within 15 days the date of issue of award of letter.

7 ' The licensee shall not damage the premises or any part of the Airport premises. In theevent of any damage being caused intentionally or otheiwise, AAf rtrutt Ue entifled to repairthe damage or make the requisite replacement and call upon you- to replace or reimbursethe cost thereof for which you shall have to pay forthwitl'r on demand. In addition, AAI inany way will not be held responsible for any theft/pilferage etc. you shall have tomake/provide necessary security arrangement for safety / sJcurii/ of the uetonjings atyour own cost.

8' Authority reserves to itself the right to change the location of the premises at any timeand may at its discretion to call upon the Lilensee to vacate the site and may givealternative premises for the purpose of this license. In such a case, the licensee shall bebound to vacate the premises immediately and accept the said aliernate premises. Theentire expenditure on such shifting shall be borne by him and the licensee shall not beentitled to claim any compensation or revision in the license fee on that score.
9' The license can be terminated by either side, by giving 6O days, notice in writing.However, Airports Authority of India can terminate the-contralt on short notice, on groundsof unsatisfactory pefformance of passengers/users complaints. In such an event, licenseeshall vacate the premises and handover peaceful possession of the licensed premises to AAIwithout claiming any compensation or raising any dispute.
10' The licensee shall be required to meet all statutory taxes/levies to thecentral/state/local bodies and obtain all applicable licenses .r frLr..ibed, if any, failingwhich MI may exercise its option to settle, on licensee's behalf and recover the amountfrom the licensee. No claim in any respect regarding his propertv/gooJr shall be entertained
by AAI.

11' The Licensee shall make arrangements to obtain appropriate insurance cover inrespect of all properties/goods, if any, proposed to be stored bi useo by the licensee.
L2' AAI reserves the right to grant license for similar facilities in the same/ differentlocations of the airport and enter separate commercial agreements with otherfirms/individuals and licensee shall have no objection for the same.
13' Following acts of licensee shall also be construed as grounds for Termination ofcontract:

(a) Unsatisfactory performance.
(b) Non-payment of dues/ partial payment of dues.

L4' All other terms and conditions which are specified in the tender documents, shall alsofrom an integral part of the license agreement.
15' Business Incubation Period: - 15 days of business incubation period from the date ofissuance of LoIA shall be applicable for completing post award facility by the Licensee suchas award acceptance, submission of SD/BG, exeCution of Agreem"nt, trk"n over the site,submission of security clearance documents of BCAS etc.
q<vrv/rrl: o8s1-28s1100

tat/web: www.aai.aero
/ FAX : 0891-2851101Page 3 of 9
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16. GST and Cess as

ll;n'l'Jffiilt#.t",ffi;,::i#":,Ti::li1,.i:l ,i1Tp paper or Rs.Soo /- orGovt. orA n d h ra Pra d es h a n d s u b mi.i i* -or i# # l'il H ii:r#"'.iffi ",1,ft?3'J..ilr::;h :iauthorized signatory (with a*rr"ntary proof oiurino.ization), signed copies of the awardletter and NIET document which shalt forir i, iri"gr;r part of tFr'e riiunr" agreement18' The ricensee sha'undertake to,pay the fu, amount of ticence fee /dues regurarry asper the award / 19:u:T9ni.ana perrorm .ri1n"'.""enants of the .gruur"nt even he/theyhave requested for appointment of Arbitrai"r;;; / or during-ih" course of arbitratproceedings.

19' Maximum 3o- days of gestation period after .compretion of business incubationperiod/handover of site 1as pei tne casei r'rr"ii u" appricabie. I-i.unr" fee sha, be payabreafter completetion of GesiatiSn perioa o,. .*ruiJement of business, which ever is earrier.Note: In case concession/ license period or incii.o"rt ti"iiii'lJ'rot over, then, date ofItri,:::i,'J;:;;:;':;:i f;lii!,n"{!"ii7;ir u*pii-it-iii,iount ticeisi i,'uiii,v or
20' However' the successful tenrlerer shall be required to submit Security programme asper Format A & A-1 avaitabte on aCAS *"fr:n",naigrz*qa_"rr_ through AAI within 05daysfromdateofissueori*u.Jl9."..^;v@rdingshottcomingsin
security Programme will be communicated ui nocos .nJ-it c'oipriance report is notreceived by BCAS, it will be presumed that tn" Jon."ssionaire is unwitting or unable to meetthe shortfall and..the uppriirtion 

-for ipprorJ"*irr be a""r"J"io be cancered. AAI,visakhapatnam will not .utboniiule ror aJli i-n'lltiirg security crearance from BCAS.27' water charges (if applicable)/Electricity charges. are payabte as per actuars.Electricity/water.mLtets) ut.ipli.uoi", snuil-ul .rrunged by 1re iicensee and are to beinstalled in coordination witn cJricerned department of MI.22' only bare space shalt be provided by AAI and the fabrication of the counter has to bedone at your own cost 1as aipticable). 
,ff,"-rti*ture/countui 

foi the purpose is to beilT::ifJff x|?H?:[::l bL u, per the o",ign, orawin! i,a'Jpu.irication approved by
23' The licensee shall adhere to all directives issued by AAIIBCAS from time to time.24. Dispute Resolution
24'7'1 All disputes and differences arising out of or.in any way touching or concerning thisAgreement (except those tl.re olcision- whereoi' i, otnerwise- hlr"in before expiessryprovided for or to which *re eaiecr, Lgg4ini'tnu rures framuJ-ir,"r"-rnder which are
[:""Jl"#:;i#n'th 

mav here-ifter ;;; inioio.." are appricabre) (the .,Dispute,,) 
sha,

24'L'2 Through Mediation: All dispute(s), at the first instance, shal be referred to the"Mediation Commjttee ol rnAepuiOj"nt ex!'erts (rurCrel, o,. inOiriJluf riediator for mediation
firffi; ;iitJ;kltion Policv'; ina applilaoie ).'i'.-nrr .ori oi ,ieiiation sharr be borne

qrrrrv/re l: oeg 1-28s uoo
r5-*I/ FAX : 0891_2851101
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24.L.2.1 In case ejther pafty w

1"",r:j.r:1y:I]:,^t^r?jiy.1,ofj,:f"Ien^c9 loJhe. Mediation, then il.," igsri"ved party mayinvoke arbitration through Clause 24.1.3 within 30 days rrom th6?.i;;ff,;l';?
Paftial Settlement Agreement or Failure Report.
24'L'2.2 Unless the contract has already been repudiated or terminated, the parties
s.hall, in every case, continue to proceed-to perform their respective oUtigations underthe agreement. once the request of the Party is accepted under Mediation policy ofAAI, the dues of the party shail be treated as disputed hor all prrporur.

24.7.3 Adjudication through Arbitration:
between the pafties after mediation or
unresolved dispute(s), or invocation
adjudication by arbitration.

In case no final setUement has been arrived at
partially settled as per Clause 24.L.2 above, theby the aggrieved party shall be referred for

a' When the amount involved is above 25 crores, adjudication shall be made byArbitral Tribunal comprising of 03 arbitrators. Each party to appoint one arbitratorand the two appointed arbitrators shall appoint the eresiding-arbitrator.b' when the amount involved is Rs. 25 brores and below inutt ou referred to a soteArbitrator to be appointed b1 the Authority, MI, after obtaining consent of the otherparty, as per format annexed at Annexure-B to this LO-IA_ 
' -

c' In both the above cases, the licensee shall have to oeposit 50% of the disputedamount (in the form of BG (Additionat Bank Guarantee with validity of minimum twoyears from the date of making such reference, and further extendable)/ DD/po/RTGS/ NEFT) with AAI as 
-condition precedent before rnit ing reference to theArbitration for adjudication of dispute.

24't'3'1 Unless the contract has already been repudiated or terminated, the parties shalt,in every case, continue to proceed t6 perrorm in"i. respective obligations under theagreement.

24'L'3'2 Arbitration proceedings shall be conducted in accordance with the provisions of theArbitration and conciliation Aci, t9g6, as amended from time to time.
74'L:?3 Fee payable to the Arbitrator(s) shall be as per schedule-IV of the Arbitration &conciliation Act, 1996 and shall be borne-by both the parties equally.
24't'3'4 No dispute shall be referred for resolution under this clause through arbitration inmatters for which eviction & recovery procedure is provided under chapter -vA of theAirports Authority of India Act, 1994.
24't'3'5 The venue of such arbitration shall be, visakhapatnam Airport, and thelanguage of arbitration proceedings shail be ingtish. '

, 
,i 

} a

,11,i"r^.,1,rj.i^ojllT:l:r,:l1l m3ke an award (the ..Award,,) for each dispute and /or ctaim
ii"lTE,5';,f,]""f '[fhic Ar'liala aJ<^ll l-^ ti-^t -- r L! - r.

F"; ";;id;;;;' ;il;;i, in""pl'il jIheretn 2rrra6 thri iha -,.1.:,.1i^^!:^- L^--.*::j:,ll:f jli:,:f_,i1ji1:1,1": {::ylg:l ,n.ii,"t be finar ."J ui,j,J ..,11,i,:';r#:=.1against Such adiudication has been decided ov-.n uppellate tribunal ;i:ra,?,.'i';;rr,,::',"1YYvrsr vs Lrrv

.f_.tVweb: www.aai;ero {-tof/rmait : apd-vizag@aai.aero



>4L*
qR@ frqr+wa-+ rrfffiwuArRpoRTs AUTHoRrry oF rNDrA

A{nqq-gurq- U+r€srgrl vl serx n pnrNA M A r R poRr
lso 9001:2015, lso 14001:2015, tso 45001:2018 & lso 10002:2018 certified

case may be, or no such appeal na
Applicable Law.

G2@
lrqgalNrv

qr"mor
7rw
AZBCII g6

AmrrtMahatsav

24'L'3'7' The concessionaire and the Authority agree that an Award may be enforcedagainst the concessionaire and /or the Authority, aJ the case ,uy b", and their respectiveassets wherever situated.
24'7'3'8 This Agreement and the rights and obligations of the pafties shall remain in fullforce and effect, pending the Award in any ardliration proceedinls hereunder. For theavoidance of doubt, the Concessionaire herelo agree that the conc-essionaire shall pay tothe Authority, the Concession Fee, the Space RJnt, Common Area Maintenance Charges,Utilitv charses and Taxes and any othei payments that may uecom!';;;";;; i.vuor",pending the Award in any arbitration proceedings hereunder.
24'L'3'9 The parties agree to use their best efforts for resolving all Disputes arising underor in respect of this Agreement promptly, equitably and in goodrrig1, and further a"gr;e toprovide each other with reasonable aCcess during normal business hours to all non-privileged records, information and data pertaining to any Dispute.

In the event of constitution of a statutory Regulatory Authority or Commission with powersto adjudicate upon disputes between the Concessionaire and the Authority, all disputesarising after such constitution shall, instead of reference to adjudication under this clause 1(ii), be adjudicated upon by such Regulatory Authority or commission in accordance withthe Applicable Laws and all references to Dispute Resolution procedure shall be construedaccordingly' For the avoidance of doubt, the parties hereto agree that the adjudicitionhereunder shall not be final and binding until an appeal against iuch adjudication has beendecided by an appellate tribunal or judi-ial court, ai'tt'l" .u-r" ,.y b;; ;r no such appeal hasbeen preferred within the time spec-ified in the nbplicabte t_aw.

Disoute Resolutioll committee(s) 1RP shall stand repJaped. by mediation mechanism as na,AAI Medjation oolic, 2022 which will be se anr"eren, ,o Oeexecuted.

25' All other terms and conditions mentioned in the NIET along with this award letter shallform part and parcel of the License Agreement.
Kindly convey your acceptance within 7 days from the date of this award and complete thecontractual formalities within the stipulated period as mentioned above.

Tqq- Trfr ff Tr+ft iri Z please acknowledge receipt

rfrv gwr w(/il.n"]
sfu y{rfi ttft-fr{-f,/qrprql Zsm

Tn frqrqffi frtqr+'/ror airpo)
q<w{rrl: o8s1-28s1100
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gfrftrfrrcopy to:-

r. 8*q odqmfi Fdqro, r+Bqr, qferoft Ar, +A
rqH sfrf,{ur: €.q.s cflFr-w), qqqqe.&r
The Regional Executive Director, AAI, southern Region, chennai
(Kind Attn: JGM (Comml), RHe, SR)

sridko, Internal copy :-
1. ry{rffi (qiTr€FT) / operationr o"pt. rn*tffi +. +r{rffi ffr{gAll Etectricat Dept. rn-chffi

2. 5p{rrrt fft.W.qq.)/ crus Dept. rn-charge s. +r{rrrft 1$tefl)/ security Dept. rn-charge

s. nr{rrrfr (ftA)/r&A Dept. rn-charge o. +r{rrrft fRfmy civit Dept. rn-charse

EOrrv/rru 0891-28s1 1OO

t4/web: www.aai,aero
FAX : 0891-2851101
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Annexure-A
BANK DETAILS FOR RTGS

Permanent Account Number (pAN) of MI - AAACA6 4LzD

Goods & Service Tax (GST) Registration Number (AAI, Visakhapatnam Airport)37A!IACA64L2DLZ7

Vendors' name AIRPORTS AUTHORITY OF INDIA
Particulars of Bank account

Name of the Bank
Name of the Branch

Address of the Branch AIRPORTS AUTHORITY OF INDIA
CIVIL ENC|-AVE, VISAKHAPATNAM _53OOO9

Account number
ring on the Chas appearing on the Cheque book oooooo309954903 17

9-Digit code number of the Bank and
Branch appearing on the MICR Cheque

530002040

Enabled for NEFT (yes/ No)
o be confirmed from the Bank Branch)

1l-Digit NEFT IFS code number of the
Bank Branch

!o be obtained from your Bank Branch sBrNool 0373
Type of account (current or Cash Credit)

Current (code 11)
Cash Credit (code 13 N -PUB-IN D-NON RU RAL-INR

gmv/reu o8e1-28s1100

tVweb: www.aai.aero
'l FNI:0891-2851101
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Annexure-B
Format Consent Letter

Dispute Resolution Clause
To,
The Chairman/Member/Regional Executive Director, Airpofts Authority of India,

SUB: Request for appointment of arbitrator under Clause

Sir/Madam,

1. We state that (contractor/a gency) was awarded
work/concession

Airpoft/. (other location) of Airports Authority of India
through Award Letter dated

2. Dispute related to .arose between us (contractor/agency) and AAI.
3. On (date), dispute was referred to Mediation as per AAI Mediation policy

and any settlement on the following claims/disputes was not reached between the
parties:

(i)

( ii)

(iii)
4. A oncise statement along with claim in respect of each of such disputes is attached herewith.
5. In view of the above, we invoke arbitration under clause of the

.agreement between us and AAI and as per provision to section-

the_ agreement dated for

r_
Authorized signatory of
Encl: As above

of

atof

12(5) of the Arbitration & Conciliation Act, 1996, we hereby ugr"" and request the
Chairman/Member/Regional Executive Director AAI to appoint irbitrator from AAI,spanel of arbitrators.

6. I/ We also give mylour consent for appointing any of an arbitrator from MI's approved
panel of arbitrators, as per paragraph-S above.-
Thanking you,

qwrv/rru 0891-28s11OO

fu/weU: www.aai.aero
/ FAX : 0891-28s1101
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