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DISCAIMER 
 

TheinformationcontainedinthisNOTICEINVITINGE-TENDERdocument(the“e-
Tender”) or subsequently provided to Applicant(s), whether in documentary form, by or 
onbehalf of the Authority, is provided to Applicant(s) on the terms and conditions set out 
inthis e-Tender and such other terms and conditions subject to which such information 
isprovided. 

 
This e-Tender is neither an agreement nor an offer by the Authority but an 

invitationtotheprospectiveApplicantsoranyotherperson.Thepurposeofthise-
Tenderistoprovideinterested parties with information that may be useful to them in the 
formulation of theirfinancial application pursuant to this e-Tender. This e-Tender includes 
statements, whichreflect various assumptions and assessments arrived at by the Authority 
in relation to 
thesubjectConcession.Suchassumptions,assessmentsandstatementsdonotpurporttocontain 
all the information that each applicant may require. This e-Tender may not 
beappropriateforallpersons,anditisnotpossiblefortheAuthority,itsemployeesoradvisorsto 
consider the investment objectives, financial situation and particular needs of each 
partywhoreadsorusesthise-
Tender.Theassumptions,assessments,statementsandinformationcontainedinthise-
Tendermaynotbecomplete,accurate,adequateorcorrect.EachApplicant should therefore, 
conduct its own assessment, due diligence and analysis 
andshouldchecktheaccuracy,adequacy,correctness,reliabilityandcompletenessoftheassumpt
ions,assessments,statementsandinformation containedin thise-
Tenderandobtainindependent advicefrom appropriatesources. 

 
Information provided in this e-Tender to the Applicant(s) is on a wide range 

ofmatters,someofwhichmaydependuponinterpretationoflaw.Theinformationgivenisnotinte
nded to be an exhaustive account of statutory requirements and should not be regardedas a 
complete or authoritative statement of law. The Authority accepts no responsibility 
fortheaccuracyorotherwiseforanyinterpretationoropiniononlawexpressedherein. 

 
The Authority, its employees and advisors make no representation or warranty 

andshallhavenoliabilitytoanyperson,includinganyApplicant,underanylaw,statute,rulesorreg
ulations or tort, principles of restitution or unjust enrichment or otherwise for any 
loss,damages, cost or expense which may arise from or be incurred or suffered on account 
ofanythingcontainedinthise-
Tenderorotherwise,includingtheaccuracy,adequacy,correctness,completenessorreliabilityoft
hee-andanyassessment,assumption,statementor information contained therein or deemed 
to form part of this e-Tender or arising in anywayforparticipationinthebiddingprocess. 

 
TheAuthorityalsoacceptsnoliabilityofanynaturewhetherresultingfromnegligenceor 

otherwise howsoever caused arising from reliance of any Applicant upon the 
statementscontainedinthis e-Tender. 

 
The Authority may, in its absolute discretion but without being under any 

obligationtodoso,update,amendorsupplementtheinformation,assessmentorassumptionsco
ntainedinthis e-Tender. 

 
Theissueofthis e-TenderdoesnotimplythattheAuthorityisboundtoselect 

alltheProposals for bidding process for the Concession and the Authority reserves the right 
torejectallor anyoftheApplicationsorBidswithoutassigninganyreasonswhatsoever. 
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TheApplicantshallbearallitscostsassociatedwithorrelatingtothepreparationandsubmi
ssion of its Application including but not limited to preparation, copying, postage,delivery 
fees, expenses associated with any demonstrations or presentations which may berequired 
by the Authority or any other costs incurred in connection with or relating to 
itsApplication. All such costs and expenses will remain with the Applicant and the 
Authorityshall not be liable in any manner whatsoever for the same or for any other costs 
or 
otherexpensesincurredbyanApplicantinpreparationforsubmissionoftheApplication,regardl
essof theconductoroutcomeof theBidding process. 

 
The Applicant shall be wholly responsible for any statements/documents/ 

records,etc. submitted pursuant to this e-Tender and ensure accuracy thereof. The 
Authority or itsemployees shall accept no responsibility or liability for any deficiency that 
may be made bythe Applicant. Any false declaration made by the Applicant shall invite 
action as may 
bedecidedbytheAuthorityincludingterminationofConcession,debarring,forfeitureofEMDan
d/orSecurityDeposit.TheApplicantshallalsoindemnifytheAuthorityanditsemployeesfromac
tions arising outof thise-Tender. 

 
******* 
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AIRPORTSAUTHORITYOFINDIADEPARTMENTO
FCOMMERCIAL 

 
E-tenders are invited for award of License for Snack Bar in SHA & Arrival 
Side at Ayodhya Airport, Uttar Pradesh. 

 
INTRODUCTION 

 
1. Airports Authority of India is (“AAI”) is the largest Airport Operator in India 

providingModernization, Air Navigation, Operation and Management of 125 plus 
Airports acrossIndia. 

 
2. AAI is desirous of participation of eligible entities in the subject e-tender License for 

Snack Bar in SHA & Arrival Sideat Ayodhya Airport, Uttar Pradesh. 
 

3. AAI came into existence on 1st April 1995. AAI has been constituted as a 
StatutoryAuthority under the Airports Authority of India Act, 1994. The main functions 
of AAIinclude: 
 Design,development,operationandmaintenanceofpassengerterminals 
 Development and management of cargo terminal at international and 

domesticairports 
 Provision of passenger facilities at terminals like Duty Free Outlets, Travel 

RetailOutlets, F&B facilities, Executive Lounges, Ground transportation facilities 
(MaxiCab, Radio Taxi etc.) and other non-aero activities like; Money Exchange 
Counters,TrolleyServices and informationsystems. 

 
4. Since its inception in 1995, Airports Authority of India (AAI) has been at the helm 

ofaffairs in the development of airport infrastructure and management and control 
ofairport operations and air navigation services in India. Over the past two decades 
AAIhas been on the forefront of modernizing and developing airside and terminal 
sideinfrastructureandimprovingitsservicesatairportstodeliverabettertravelexperiencet
o passengers. These measures have resulted in improved air safety and 
passengersatisfactionasis reflectedinpassengerexperiencesurveyresults. 

 
5. During the Financial Year 2020-2021, AAI has recorded a Total Revenue of Rs. 

4867.04 crores and a Profit After Tax (PAT) of Rs. 1962.06 crores. 
 

6. The spurt in air traffic has brought new opportunities as well as challenges for AAI 
intermsofexpanding airportinfrastructureandpassengeramenities. 

 
7. Major Airlines and Passenger Traffic data of the airport is placed at ANNEXURE-N 

ofthise-tender. 
 
 

*******
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NOTICEINVITINGE-TENDER(NIET) 
 

1. E-Tenderisherebyinvitedforgrantingconcessionforthefollowing:- 
 

Name 
ofFacility 

TenderPro
cessingFee

s 
(Non-

Refundable) 

Earnest 
MoneyDeposit 

(EMD) 

Minimum 
ReservedLicense 

Fees(MRLF) 
(Excluding Taxes) 

License for 
Snack Bar 
Facility in SHA & 
Arrival Side at 
Ayodhya 
Airport, Uttar 
Pradesh. 
 

Rs.4,000/- 
(Rupees Four 
Thousand 
Only) 

Rs.50,000/- 
(Rupees Fifty 
Thousand Only).  
 

Rs.45,200/-per 
month  
(Rupee Forty Five 
Thousand Two 
Hundred 
Only)excluding 
other taxes and 
charges 

 
NOTE: 

a) OffersbelowMRLFwillnotbeconsideredforaward. 
b) Highest quote/ offer over and above MRLF, shall be the sole parameter 

forselectionofhighestbidder. 
c) License fees shall be the quoted fixed license fees. The quoted fixed license 

feesissubjecttoannualescalationas detailed inNIT. 
d) InadditiontotheConcessionFees,theselectedbiddershallbeliabletopay: 

(i) Utility/ Facilitation Charges at 10% of normal space rent (or as may be 
notified by AAI from time to time. Presently normal notified AC space 
rent is Rs.1000/- per sqm. per month (for FY 2022-23) and Non-
AC space rent is Rs 670/- per sqm. per month for year 2022-23 
subject to annual escalation of 7.5% w.e.f. 01.04.2025) 
forallottedspace, if applicable. 

(ii) All applicable Government Taxes including GST (presently at the rate 
of18%)orattheratesdeclaredbyGovernmentofIndiaorStateGovernmentfro
mtimetotime. 

(iii) Charges for the consumption of the electricity and water consumed for 
thepurpose of use of the said license as becomes due and payable and 
inaccordance with the directions of the Authority and at the rates as fixed 
byAAIfrom timetotime. 
 

e) Set-off clause :In the event of a default or breach in payment of license fee or 
interest amount or any other amount due with the licensee of whatever nature 
as per the provision of this contract, AAI is hereby authorized to adjust such 
amount from time to time to the fullest extent, with prior notice of 07 (seven) 
days to the Licensee, by novation\ and apply any or all amount at any time held 
with AAI as security deposit or Bank Guarantee or any other amount as part of 
this contract or from any other expired / closed / terminated contracts of  
licensee with AAI. This is without prejudice to any rights and remedies available 
with AAI to recover the dues from licensee as prescribed by Law. 

 
Explanation 1:  For the purpose of this agreement, set off means adjustment of 
any outstanding due(s) of Licensee, with any amount in form of BG / SD or 
otherwise, held by AAI in relation to any other agreement, at any AAI airport / 
airport premises. 
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Explanation 2:  Outstanding dues shall mean and include any amount accrued / 
due against the licensee under this or any other agreement at any of AAI airport 
or airport premises. 
(e) The commencement of license fee and license period will be co-
terminus with the date of start of flight operation at New Terminal 
building,Ayodhya Airport. However, the development work of outlet 
must be completed within the prescribed Gestation period as given 
in para 9(a) of the NIET. 
 
 

 
2. LocationDetails:Area measuring 9.45 square metersinside SHA & 9.50 

square meters at Arrival Side. 
 

3. PeriodofConcession:01(One)Year further extendable by another 01(One) Year. * 
 

* Novation clause - Notwithstanding anything contained in the agreement, parties agree that 
during the Concession Term, in the event the Authority opts to transfer its rights such as 
operation, maintenance, development etc. of the Airport to a third party under PPP model or in 
any manner as may be decided by AAI / Government of India, then the Authority shall have the 
right to assign / novate / alter the Agreement, in favor of such third party, to which 
concessionaire hereby gives their consent unconditionally and Authority will not be bound to 
obtain any further consent of concessionaire. Such assignment / novation / alteration would 
release Authority of all liabilities and obligations arising under the agreement from and after the 
date of assignment / novation / alteration and the rights and obligations of Authority under the 
Agreement and other arrangements entered into in accordance with the provisions of the 
Agreement shall be vested in such third party. The parties, along with relevant third party shall 
execute necessary documentation or put in place necessary agreements for the aforesaid 
assignment / novation / alteration as and when need arise. 

 
 

4. RateofEscalation: 
 

a) LicenseFeeshallbesubjecttocompoundedannualescalationof10%. 
 

b) The first annual escalation of License Fee will be applicable after completion of 
oneyear+sixmonthslicenseperiod.Thereafterthesamewillbeapplicableaftercompl
etion of subsequent one-year period there from. Even if, on account of anydelay 
whatsoever, licensee could not commence business operations on the expiry 
ofgestationperiodstipulatedinNIT,forthepurposeofcalculationofdateonwhich18
months of license are completed (date on which first escalation is applied) shall 
bedeemedfrom nextdayofexpiryofgestationperiodstipulated inNIET. 

 
5. The prospective bidders are requested to go through the tender conditions and 

visitthe site / airport to assess the feasibility of business / undergo proper diligence 
studyand thereafter may bid in the Tender. No reduction in license fee will be 
entertainedbyAAI at anystagefor whateverreasons. 

 
6. Participants are advised not to give any conditional tender and adhere to the 

termsandconditionsindicatedin the tenderdocumentsprovided by 
AAI.Conditionaltenderswouldbesummarilyrejected. 

 
7. Business Incubation Period shall mean a period of 15 days from the date 
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ofissuance of LOIA to the selected bidder. The selected bidder will be under 
obligationtocomplete all theformalities/ conditions of award as willbespecified 
intheLOIA. 

 
8. HandingOverofSites: 
 

a. Sites will be handed over to the selected bidder upon fulfillment of conditions 
ofawardwithinthestipulatedtimeofbusiness incubationperiod. 

b. Ifthelicenseefailstocompletetheconditionsofawardwhicharepre-
requisiteforhandingoverofsite,thenthegestationperiodwillbedeemedtohavecomm
encedon16thdayofissuanceofLOIAi.e.immediatelyafterexpiryofbusinessincubati
on period. However, actual handing over of sites shall only be done 
aftercompletionof all conditions ofaward. 

c. In case tender process has been completed and successful tenderer has 
beenawarded LOIA, but, concession/ license period of incumbent licensee is not 
over,then, date of hand over of site should not be later than 7thday of expiry 
ofincumbent license or expiry of business incubation period (whichever is 
later).However, in extreme circumstances, if due to some reason, the vacant site 
couldnot be made available, the Airport Director in consultation with 
concessionairecanidentifyanalternatelocationforcommencementofconcession/lic
ense.Rebateshallnot beconsidered insuchacase. 

 
9. GestationPeriod: 

 

(a) Gestation period, reckoned from the date of handing over of site shall be as below 
OR actual commencement of the license, whichever is earlier. 
 

Facility Gestation period % share of particular facility in 
Quoted LF, in case the need for 

raising pro-rata bills arise 
Snack Bar, SHA 120 67 % 

Snack Bar, Arrival 90 33 % 
 
(b) No gestation period is to be permitted in case of renewal/award of the concession/ 

license in favor of the existing licensee in the same place (i.e. same area as well as 
location). However, 

 
(i) Where there is change in location or due to suspension of the business to carry-out 

modification at the existing area etc. in the concession/ license premises, normal 
gestation period, as defined above, may be permitted. 

(ii) If there is increase in the area in the new license at the same location awarded to 
existing licensee, the gestation period would be applicable for the incremental area 
only (if he continues with the business from the existing area and needs 
development period for the incremental area). In this scenario, licensee shall 
continue to be billed on the basis of quoted license fee on pro-rata basis for 
existing area. Billing for the newly developed/incremental area shall be started 
after expiry of gestation period. 

 
10. EligibilityCriteria: 

 
A) TechnicalCriteria: 
Partieshavingminimum6 months’ experience (in last 07 years) of operating 
Food and Beverage Facilityin Airport/bus-stand/railway station/metro 
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station/commercial complexes. 
 

B) FinancialCriteria: 
Minimum Gross Turnover requirement shall be Rs. 1,00,000/-(Rupees One Lac 
only). 

 
Qualifying percentage turnover from same business as concession license: 

 
Qualifying percentage turnover will be 50% of the minimum annual gross 
turnover requirement (i.e., minimum Rs. 50,000/-) from the business for which 
experience has been claimed as per Technical Criteria and the same will be considered 
on the basis of following points: 

 
Note:  

 The turnover& qualifying turnover of the company/agency should be 
corresponding to the period for which experience has been 
claimed. 

 In case of multiple businesses of bidder, the breakup of the turnover (certified 
by Statutory Auditor / Chartered Accountant) with the specific head as from 
the tendered facility should be submitted. 

 Turnover details, Profit & Loss account and related experience details should 
be duly certified by a Chartered Accountant.  

 Duly notarized and stamped undertaking by bidder regarding overall as well 
as breakup of turnover should also be submitted. 

 Unless otherwise specified, net worth of the bidder should be positive. 
 Certificate issued by Chartered Accountant/Statutory Auditor (with valid 

UDIN), with respect to net worth of the bidder, may be accepted for 
ascertaining net worth (or as specified in the tender document) of the bidder. 

 All documents submitted by CA should invariably contain UDIN 
number. 

 
11. Onlyonee-tenderdocumentshallbesoldtoasinglepartyeitherafirmoranindividual.The 

proprietor of more than one company or firm will be considered as single 
partyandonelegalentity. 

 
12. Any party either a firm or an individual falling under the following categories is 

noteligible: 
a. JointVenture/Consortium. 
b. De-barred/blacklistedbyCBIorAAIorUndertakings/Departmentslike;Railway, 

Defense, or any other Department of Govt. of India, State Govt. Deptt.etc. A 
declaration to this effect is also to be submitted by the party with 
tenderdocuments. 

c. PartiesfacingactionunderPPEAct,withAAI. 
d. Partieseitheranindividualorabusinessestablishment,whohasbeenorderedbyaCour

tofLawtopaytheoutstandingduesofAAIatanyoftheairportsasawholeandhasnotpai
dsuch dues toAAIshallalso notbeeligiblefortheetender. 

e. If the entity participating in any of the tenders is a private or public 
limitedcompany,PartnershipfirmoraSoleProprietorandanyoftheDirectors/Partne
rs/Sole Proprietor of such company is also a Director of anyother company or 
partner of a concern or a Sole Proprietor having establishedbusiness with AAI 
and has outstanding dues payable to the Authority, then thesaidentity 
maynotbeallowedinAAItenders. 

f. If the entity participating in any of the tenders is a private or Public 
LimitedCompany,PartnershipFirmorsoleproprietorandanyoftheDirector/partner
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s/soleproprietorofsuchcompanyisalsoaDirectorofanyothercompany or partner of 
a concern or a sole proprietor having established 
businesswithAAIandhasoutstandingduespayabletotheAAI up to 31st 
December,2022,then the said entity shall not be allowed to 
participateinAAItenders. 
 
The disputed amounts which are referred for Dispute resolution (to be read 
along with Annexure - O) / Arbitration by the Competent Authority shall not be 
considered as  outstanding dues provided the agency has furnished an 
additional validated Security Deposit (in addition to the Security Deposit as per 
the terms & conditions of the existing license) equivalent to 50% of the value of 
the disputed amount or as stipulated in the agreement. The period of this 
Security Deposit of disputed dues under arbitration shall be minimum two (2) 
years from the date of Dispute resolution mechanism/ Arbitration and further 
renewable.  
 
In the event of specific Order / judgment from a Judicial Court / Arbitral 
tribunal staying / withholding the realization of certain dues, the adherence to 
the above condition will be exempted and regulated in accordance with the 
specific orders. 
 
A 
declarationtotheeffectthattheTendererdoesnotfallunderthecategoriesa),b),c),d),
e)andf)abovehastobesubmittedintheTechnicalBid.(Refer: 
Annexure:G).FollowingdeclarationwillalsobepartofAnnexure:G 

 
“I/ We declare that “No raid / seizure / search has been carried out and / 

orpending by a Regulatory Authority in respect of the license granted by AAI 
inanyoftheAirportpremiseseitheragainstmeand/oranymemberoftheconsortium
oragainstour/itsaffiliatesoragainstanyoftheDirectors/Managers / Employees” 
(In case if raids / seizure / search conducted, 
pleasefurnishallsuchrelevantdetails).” 

 
13. E-

TenderdocumentsindicatingfulldetailsofthelicensecanbeseenintheTenderdocuments 
uploadedontheNICCPPP TenderingPortalatetenders.gov.in 
a) ThebidsshallbesubmittedonlyontheNICCPPPE-TenderingPortalat 

etenders.gov.in 
b) Thebidsshallnotbeacceptedinanyother form 
c) Thee-tendering  process  is  online  at  NIC  CPPP  E-Tendering  Portal  at 

etenders.gov.in 
 

d) Tenderers are requested / advised to get themselves acquainted for e-
tenderingparticipationrequirementthemselvesatNICCPPPE-
TenderingPortalatetenders.gov.inmentionedabove. 

e) Clarification needed, if any, may be sent through NIC CPPP E-Tendering 
Portalonly. 

f) The Cost of tender fees (non-refundable) amounting to .Rs.4,000/-
(RupeesFourThousand Only), shall be paid by the bidders before the 
scheduledtimeofe-
tendersubmissionthroughonlinemodei.e.paymentgatewayonCPPPortal.
Noothermodeofpaymentshallbeacceptable. 

g) The amount of Earnest Money Deposit (EMD) of Rs.50,000/-(RupeesFifty 
Thousand Only)shallbepaidbythebiddersbeforethescheduledtimeofe-
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tendersubmissionthroughonline 
modei.e.paymentgatewayonCPPPortal.Noothermodeofpaymentshallbeacc
eptable. 

 
h) A copyof the proof / documents of the above payments (i.e. costof 

tenderdocumentandEMD)madethroughRTGS/NEFTistobeuploaded(i.e.scanned
copy) along with the technical bid documents to be submitted by the 
bidders(online). 

 
i) Non-submissionofcostoftenderdocumentandEMDshallleadtodisqualificationof 

tenderers. 
 

j) E-bidsshallbesubmittedintwobidsystemasfollows:- 
i. Technicalbid–

EarnestMoneyDeposit(EMD),TenderFeeandotherdocumentsasrequiredunde
rclause3ofthegeneralinformation/guidelinesofNoticeInvitingTender. 

ii. Financial Bid – As required under clause 4 of general 
information/guidelinesofNoticeInviting Tender. 

 
14. Critical Dates: 

 
S.No. Activity ScheduledDatesandTime 

1 Download/Sale of e-
TenderDocumentfromNICCPPportal 

From 25/01/20231200 Hours 

2 Submission of queries related to e-
Tender,ifany;onNICCPPportalonly 

Up to2/02/2023 1500Hours 

3 Reply to the queries by AAI 
onNICCPPportal 

By06/02/2023 1500Hours 

4 Online submission of Bids /Proposal(s) 
(Technical Bid as well asFinancialBid) 
one-tenderportal 

Up to 15/02/2023 1500Hours 

5 Opening of Technical Bids 
/Proposal(s)(onlineonly) 

On 16/02/2023 1500Hours 

6 Opening of Financial Bids 
/Proposal(s)(tentativeonly) 

On 24/02/2023 1500Hours 

 
2. Incasebidderwithdrawsfromtenderprocessbeforeopeningoftechnicalbiddateandtime,1

0%of EMD amountshallbeforfeited. 
3. After last date of submission of bid, at any stage if an agency withdraws from 

tenderprocess,entireEMD amountshallbeforfeited. 
4. After opening of the technical bid and before opening of financial bid, if any 

agencywithdraws from tender process, the EMD of the party shall be forfeited and 
the partyshall be debarred for participation in any tenders at AyodhyaAirport,Uttar 
Pradeshfor one (01) yearfrom the date of debarment. However, after opening of 
financial bid, being H-1 in thetender if the party withdraws its bid or after issuance of 
award letter, the party 
doesnotcompletetherequisiteformalities,EMDshallbeforfeitedandthesaidbidderwillbe 
liable to be debarred from participating in any tender of AAI for 01 (one) 
yearfromthedateof debarment. 

5. AAI reserves to itself the right to reject the conditional tenders without assigning 
anyreasonthereto. 

6. AAI reserves to itself the right to reject any or all the tenders without assigning 
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anyreasonthereofandtocallforanyotherdetailorinformationfromanyofthetenderer(s). 
7. IncaseapartyhasdepositedEMDandTenderFeebutdidnotparticipateinthetenderproces

s i.e. the party has not submitted his bid on CPP Portal and his name is notappearing 
in the bids submitted list, then, on request of such party, amount paidtowards EMD 
by the party may be refunded after deduction of 10% of EMD 
amount.However,theTender Feeshallnot berefunded inthis case. 

8. Onacceptanceofthetender,thenameoftheauthorizerepresentative(s)ofthetenderer 
who would be responsible for taking instructions from authorized official oftheAAI is 
tobeintimated. 

 
 
 
 
 
 

 
***** 

AIRPORTDIRECTOR 
AYODHYA AIRPORT,  

UTTAR PRADESH 
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“E-Tenderingguidelinestothebidders” 
 

E-TenderingParticipationRequirements:Interestedbidders/tendererswillingtoparticipate 
through e-tendering process are required to register themselves in the GOICentralPublic 
ProcurementPortal www.etenders.gov.in 

 

For special Instructions to the Contractors/Bidders for the e-submission of the bids 
onlinethrough e-Procurement Portal click here or follow hyperlink given 
below:https://etenders.gov.in/eprocure/app?page=HelpForContractors&service=page 

 
Bidders Manual Kit available for download at the hyperlink given 
below:https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page 

 

Foranytechnicalassistancewithregardtothefunctioningoftheportal,thebiddersmaycontactth
eHelp deskaccording toescalationmatrixgivenbelow: 

 
 

CPPPunderGePNIC,HelpDeskServices 
 

1. ForanytechnicalrelatedqueriespleasecalltheHelpdesk.The24x7HelpD
eskNumber 0120-4200462, 0120-4001002, 0120-4001005, and 0120-
6277787.InternationalBiddersarerequestedtoprefix91as countrycode. 
Note- Bidders are requested to kindly mention the URL of the Portal and Tender Id in 
thesubjectwhileemailinganyissuealongwiththeContactdetails.Foranyissues/clarificationsrel
atingthetender(s)publishedkindlycontacttherespectiveTenderInvitingAuthority. 

 
Tel:      0120-4001002,0120-4001005,0120-6277787 
E-Mail:support-eproc@nic.in 
 

2. ForanyPolicyrelatedmatter/ClarificationsPleasecontactDe
ptofExpenditure,MinistryofFinance. 
E-Mail:cppp-doe@nic.in 

3. For any technical Issues / Clarifications relating to the publishing and 
submission of AAItender(s) 

a. In order to facilitate the Vendors / Bidders as well as internal users from AAI, Help 
deskservices have been launched between 0800-2000 hours for the CPPP under 
GePNIChttps://etenders.gov.in. The help desk services shall be available on all 
working days(ExceptSundayandGazettedHoliday)between0800-
2000hoursandshallassistusersonissuesrelatedtotheuseofCentralPublicProcurementPorta
l(CPPP). 

b. Beforesubmittingqueries,biddersarerequestedtofollowtheinstructionsgivenin“Guidelines
toBidders”andgettheircomputersystemconfiguredaccordingtotherecommendedsettingsa
sspecifiedintheportalat“SystemSettingsforCPPP”. 
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4. Incaseofanytechnicalissuesfaced,theescalationmatrixisasmentionedbelow: 
 

Sl. 
No. 

SupportPe
rsons 

Escalation
Matrix E-MailAddress ContactNumb

ers Timings* 

 
1. Technical 

Help 
DeskTeam 

InstantSu
pport 

 
eprochelp@aai.aero 

011- 
24632950,
Ext-3512 

0800-2000 
Hrs.(MON -
SAT) 

 
2. 

Sh. 
SanjeevKuma
r,Sr.Mgr.(IT) 

After 4 
Hrs.of 
Issue 

etendersupport@aai.aer
o 
orsanjeevkumar@aai.aer
o 

 
011- 
24632950,
Ext-3523 

 
0930-1800 
Hrs.(MON-
FRI) 

 
3. 

Sh.Dharmend
raKumar, 
Jt.GM(IT) 

 
After12Hrs. 

 
dkumar@aai.aero 

 
011- 
24632950 
Ext.3527 

0930-1800 
Hrs.(MON-
FRI) 

4. 
GeneralMana
ger(IT) 

After 
03Days gmitchq@aai.aero 011- 

24657900 

0930-1800 
Hrs. 
(MON-FRI) 

5. 
Bid Manager After 12 

Hours pkhattar@aai.aero 
9810252989 

 
0930-1800 

HRS. 
(MON- FRI) 

 
*TheHelpdeskservicesshallremainclosedonallGovt.GazettedHolidays. 

 
5. Theabove-

mentionedhelpdesknumbersareintendedonlyforqueriesrelatedtotheissuesone-
procurementportalandhelpneededontheoperationoftheportal.Forqueriesrelate
dtothe tenders published on the portal, bidders are advised to contact 
concerned BidManagerofAAI 
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GENERALINFORMATIONANDGUIDELINES 
 

1. E-TenderDocumentsarenottransferable. 
 

2. Followingbidsshallbesubmittedthroughonlineonlyate-portalbythebidder/tenderer:- 
a) Thetechnicale-bidthroughe-portal. 
b) Thefinanciale-bidthroughe-portal. 

 
3. Technical Bid- Each page of Technical Bids should be signed by the tenderer 

orperson authorized by the tenderer. The authorization (Power of Attorney) should 
beonnon-judicialstamppaperofRs.100/-
dulyattestedbyNotaryPublic(FormatasperAnnexure:B).Thetechnicale-
bidwhichwillbeopenedfirst,shallcontainthefollowingdocumentsspecifiedasunder(Bid
dersshalluploadscannedcopyoffollowing documents along with authorization letter in 
readable form at NIC CPPP E-TenderingPortalatetenders.gov.inas 
apartoftechnicalbid):- 

 
a) Letter of Authorization (Power of Attorney) in favour of person(s) who 

is/aresigningthebiddocumentsonbehalfofthebidder(exceptincaseofproprietors
hip entity where proprietor himself / herself has signed the biddocuments) on 
Non-Judicial Stamp Paper of Rs.100/- duly attested by NotaryPublic(Format 
asperAnnexure: B) 

 
b) Details of the concern and legal status that is whether it is sole 

proprietor,partnershipfirmoracompanyundertheCompaniesAct.Detailstobepr
ovidedasper Annexure:D 

 
c) Self-attested copies of the PAN card, GST registration. In case any or all 

theprovisionsmentionedabovearenotapplicable,thepartyshouldgiveadeclaratio
ntothateffect.Non-
submissionwillnotbeconsideredasexemption.AAIreservestherighttoconfirmthe
legalapplicabilityoftheprovisionsbeforeacceptingthedeclarationofnon-
applicabilityassubmittedbytheparty. 

 
d) Copiesof(dulyauditedandcertifiedbyacharteredAccountant)ProfitandLossAcco

unt / Balance sheet of the sole proprietor concern or a partnership 
firm,AnnualReport incaseofcompanyasper thecompaniesAct. 

 
e) Self-attested copies of Memorandum and Articles of Association in case 

ofCompaniesandPartnershipdeedincaseoffirmsandapprovedby-
lawsincaseofco-operativesocieties. 

 
f) (i) The Bidders are required to furnish Cost of Tender Fee (non-

refundable)amounting to Rs.4,000/- (Rupees FourThousand only). The 
tendercostshallbedepositedonlinethroughpaymentGatewayonCPPPortal.A 
copy of document indicating payment is to be uploaded in the technical 
bid.Non-
paymentoftendercostbythestipulateddate&timeshallleadtodisqualificationof 
tenderer(s). 
(ii)TheBiddersarealsorequiredtofurnishEarnestMoneyDepositofRs.50,000/
- (Rupees Fifty Thousand Only). The EMD shall be deposited 
onlinethroughpaymentGatewayonCPPPortal.Acopyofdocumentindicatingpay
mentistobe uploaded in the technical bid. Non-payment of EMD by the 
stipulated date&timeshallleadto disqualificationof tenderer(s). 
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Note: 
EMD in the form of cash / Demand Draft or any other form shall not 
beaccepted. Prospective Bidders shall also note that they are not required 
tocontactanyAAIemployeeorsubmitanydocumentaryevidenceofsubmissionof 
EMD to any AAI employee during the process of the tender. In no 
scenario,theprospectivebiddersarerequiredtosubmit/contactanyAAIemployee
forphysicalsubmissionofanydocumentsbeforeopeningofthebids.Tenders/bids
without EMDshallnotbeconsidered. 

 
Refundof EMD: 
Step - I: After opening the tender, bid submitted successfully along 
withtheonlinepayment,thetenderfeesettledto“Tenderfeesettlementaccount”a
ndEMDamountwillremainin “PoolingAccount” 
Step–II:OnTechnicalEvaluation:Aftersubmissionoftechnicalevaluation 
report on the CPP Portal, The EMD of Technically qualifiedbidders will 
remain in the pooling account” and EMD amount of 
rejectedbidderswillberefundedto theirsourceaccount. 
Step–III:OnFinancialevaluation:Aftersubmissionoffinancialevaluation 
report on the CPP portal, the EMD of H1 bidder will remain 
inthepoolingaccount”andEMDamountofrejectedbidderswillberefundedtothei
rsourceaccount. 
Step – IV: EMD refund of H1: After LOIA completion on the portal, theH1 
bidders EMD amount will be refunded to their source account 
subjecttofollowing- 
- Only after receiving the Bank Guarantee and its confirmation from 
thebank. 
Or 
- Adjustmentofsecuritydeposit(SD)asperNITcondition. 

 
g) NoDuesCertificate: 

 
i. Self-DeclarationofDues: 

The party should submit the details of contracts held (current and past) 
atall fully AAI controlled and managed airports and offices and the details 
of disputed andundisputed dues there on along with the details of 
Security Deposit andmodeof SecurityDeposit(ReferAnnexure G). 

 
ii. NoDuesCertificationfromAAI: 

The party should also enclose the no dues certificate issued by AAI 
Upto31stDecember 2022,inrespectofallairportsful ly  control led and  
managed by AAI.  
Onlysignedcertificatewillbevalid.Photocopyofthesignedcertificatetobeatte
stedbytheparty at thetimeoftender submission. 
FormatasperAnnexure:I 

 
iii. If the entity participating in the e-tender is a private or public 

limitedcompany, Partnership Firm or Sole Proprietor and any of the 
Directors /Partners / Sole Proprietor of such company is also a director of 
any othercompany or partner of a concern or a Sole Proprietor having 
establishedbusinesswithAAIandhasoutstandingduespayabletotheAuthorit
yupto31stDecember 2022, then the said entity shall not be allowed in 
AAI e-tenders.A declaration to this effect has to be submitted by the party 
/ tenderer.(ReferAnnexure: G) 

h) Formofunconditionalacceptancedulysigned(enclosedasAnnexure“C� 
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alongwithtenderdocuments). 
 

i) Declaration tothe effectthatnoraid/seizure/searchhas been carriedoutand/or 
pending by a Regulatory Authority in respect of the license granted byAAI in 
any of the Airport premises either against me and/or against 
our/itsaffiliatesoragainstanyoftheDirectors/Managers/Employees”.(ReferAn
nexureG). 

 
j) DeclarationgivingthedetailsofblacklistingordebarringbyAAI,oranyGovernmen

tofIndiadepartment,anyCentralorStatepublicsectorundertakings.(NIL 
statementalso tobefiled). (ReferAnnexureG). 

 
k) Declarationofcases/actionunderPPEActinitiatedbyAAI.(NILstatementalso 

tobefiled).(ReferAnnexure:G) 
l) Declarationinrespectofnearrelatives*workinginAAI,asper(Annexure:H). 
m) CertificatefromCharteredAccountant/StatutoryAuditorinrespectofTechnicalC

apacity &Experience,as per Annexure:E. 
 

n) LetterofUndertaking forexperienceclaimedbyBidder,asperAnnexure:F 
 

o) Documentssupportingeligibilitycriteria,asperClause10ofNIET(Technical 
Criteria andFinancialCriteria). 

 
p) Scannedcopyofcompletesetofe-tenderdocument containing 60no. of 

pages(dulysigned andstamped bytheauthorizedperson) 
 

q) Certified details of Minimum Gross Turnover of Rs1,00,000/- (Rupees 
One LacOnly) out of which 50% from the business for which experience has 
been claimed and net worth duly certified by Chartered Accountant / 
StatutoryAuditor having Unique Document Identification Number 
(UDIN) issued by Institute of Chartered Accountants of India. 

 
Important:AAIreservestherighttoverify,referanydocumenttotheconcernedautho
rity for confirmation from case to case basis. Mere submission will not bindAAIto 
acceptthedocuments as validfor openingoffinancialbid. 

 
Note: 
One set of scanned copy of complete technical documentation comprising 
ofdocuments as listed at clause 3 (a to q) above shall be uploaded in the 
technicalbid. 

 
4. FinancialBid 

a) The financial e-bid should be in the prescribed format available at NIC 
CPPPE-Tendering Portal at etenders.gov.in and the following shall also form 
partandparceloffinanciale-bid tobesubmittedbythetenderer: - 

 
I / We have carefully read and understood the terms and conditions of 
thelicense as contained in E-Tender Documents issued by the Airports 
AuthorityofIndia(AAI)includingthefollowing: - 

 
i. EarnestMoneyDepositofRs.50,000/- (Rupees Fifty Thousand 

Only)liable to be forfeited by AAI, if on award of license, I/We do not 
accept theaward or do not fulfill any of the conditions stipulated in e-
tenderdocuments,withinprescribedtime. 
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ii. Onaccountofnon-acceptanceofawardoronaccountofnon-completionofe-
tenderconditionswithintheprescribedtime,I/Weshallbeliabletobedebarr
edbyAAIforfurtherparticipationinthetendersatitsairportsoratanyotherpl
aceunderthecontrolofAAI,foraperiodofone(01)years. 

iii. Incasethedocumentssubmittedbymy/ourfirmalongwithe-
tenderarefalse/incorrect,thee-
tenderofmy/ourfirmwillbeliabletoberejectedbygiving 
reasons.Inaddition,AAI reserves its right to forfeit the EMD of my/our 
firm and debar my/our firm from participation in the further e-tender/ 
tender of AAI, for a period of three (03) years. 

 
b) AAIreservesitselftherighttorejecttheconditionalofferwithoutassigninganyreaso

nthereto. 
 

c) The AAI does not bind itself to accept the highest or any e-tender and 
reservesto itself the right of accepting the whole or any part of the e-tender 
and thetenderershall bebound to providetheserviceat theratequoted. 

d) The amount of license fee should be conspicuously written both in figures 
aswellasinwords.Anyover-
writing,correctionorinsertionshouldbedulysignedbytheauthorized signatories 
ofthetenderer(s). 

 
e) In case of discrepancy between the amount offered in figures and words, 

theofferwritteninwords willonlybeconsidered. 
 

5. It may be noted that the Earnest Money Deposit of the successful bidder may 
beforfeitedandthebiddershallbeliabletobedebarredforfurtherparticipationinAAI�sten
der(s)/etender(s)foraperiodofone(01)years,onaccountonnon-
completionofthefollowing: 

 
a) Acceptance of the offer within seven (07) days from the date of issuance of 

theawardletter addressedtotheparty. 
 

b) Payment of advance license fee for one month within 15 days from the date 
ofissuanceof theawardletter. 

 
c) SecurityDeposit 

 
(i) AninterestfreeSecurityDeposit(SD)equivalenttofour(04)monthslicensefee 
of license fee is to be submitted in the form of DD / PO / RTGS / NEFT orBank 
Guarantee (BG) from any Nationalized / Scheduled Commercial Banks (asper 
Reserve bank of India guidelines) in the format as per Annexure-K having 
avalidityperiod of180 daysfrom thedateof expiryof contract. 

 
A Letter of Understanding in the format as per Annexure–L1 also to be 
submitted alongwiththeBankGuarantee. 

 
BankChargesshallbebornebythesuccessfulbidder. 
 
TheBankGuarantee(BG)fromCo-
operativeBank(evenscheduled)/Societies/PaymentBanksorintheformofFDR 
shallnotbeacceptable. 

 
The amount of Security Deposit shall be calculated by considering quoted 
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licensefee, space rent (wherever applicable), utility/facilitation charges or any 
othercomponentetc. payablebythelicensee/concessionaire. 

 
(ii) Security deposit in respect of electricity charges equivalent to 5% of 
annuallicense / concession value for the last year subject to minimum deposit 
of Rs.10,000/- and a maximum deposit of Rs.10 lakhs. The said security 
deposit 
willcoverSDtowardsalltypesofutilitiessuchasElectricity,Water,DataPort,Teleph
oneetc. 

 
For the purpose of calculation of SD Amount, License Fees in the last year 
may bearrived at by escalating quoted license fees by 10% annually; however, 
actualescalationasperescalationformulashallbeapplicableforbillingpurpose. 

 
d) Execution of the Agreement within 15 days from the date of issuance of 

awardletter/LOIA(OnStamppaperofappropriatevalue,relatedcosttobebornebyt
helicensee). 

 
e) Commencementofthefacilitywithingestationperiod. 

 
6. E-

Tender(s)willremainvalidforaperiodof180daysfromthedateofopeningoftheFinancialB
id.Ifanytendererwithdrawsduringthevalidityperiod,hisEarnestMoneyDeposit will be 
forfeited. However, after opening of financial bid, being H1 
(highestbidder)inthetenderifthepartywithdrawsitsbid,EMDshallbeforfeitedandthesai
dbidderwillbedebarredfromparticipatinginanytender ofAAIforoneyear. 

 
7. Thetenderer(s) shallgivethelistofhisnearrelativesemployedinAAI. 

 
8. The successful bidder shall intimate the names of the persons employed by him 

orgoing to employ, who are near relatives* of AAI employees, or are ex-employees 
ofAAIwho haveseparatedfromAAI inthepast twoyears. 

 
9. Fraud&CorruptPracticesandPenalty: 

 
a) Evenifthebiddersatisfieseverycriterionaspertheguidelinessetforthabove,butata

nystage during the tender process, orafterthe issuanceof LOIA 
tothesuccessfulbidder,oraftertheexecutionofconcessionagreementorduringthe
subsistencethereof,AAIatitsdiscretioncandisqualifythebidderorterminatetheco
ncession(asthecasemaybe),ifthebidder/licensee: 

i. hasbeendebarredbyanystateorcentralgovernmentorgovernmentagencyi
nIndiaand thesameis subsistedat the timeofNIT;or 

ii. hasmademisleadingorfalserepresentationintheforms,statementsandatt
achments submitted;or 

iii. theapplicantdoesnotrespondpromptlyandthoroughlytorequestsforsupp
lementary information requested by AAI for the evaluation of 
theProposal;or 

iv. OneormoreoftheeligibilitycriterionhavenotbeenmetbytheApplicant;or 
v. TheApplicanthasmadeamaterialmisrepresentation;or 

 
vi. TheApplicanthasengagedinacorrupt,fraudulent,coercive,undesirableorr

estrictivepractice; 
 

vii. Theapplicantoritsaffiliatesorapersonorentityhavinglegalrelationship 
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with applicant committed any fraud or forgery by way 
ofsubmissionofanykindofdocuments/bankguarantee/SecurityDepositet
c. (during the tender process and thereafter) with this or any 
othertender/contractwithAirportsAuthorityofIndiaoranyPSUorGovern
mentDepartments duringthelast5years; 

 
b) ThentheLOAorthedraftAgreement,asthecasemaybe,shall,notwithstanding 

anything to the contrary contained therein or in this NITDocument, be liable 
to be terminated by a communication in writing by AAI tothe agency without 
AAI being liable in any manner whatsoever to the agency.In such an event, 
AAI shall forfeit and appropriate the EMD and PerformanceSecurity and 
debar the agency from AAI tenders for any period not 
succeedingsubjecttominimumofthreeyears,asthecasemaybewithoutprejudiceto
anyotherrightorremedy that maybeavailableto AAI in thisregard. 

 
c) IfsuchaneventoccursaftertheissuanceofLoAandduringthecontractperiod,then 

AAI reserves the right to take any such measure as may be deemed fit inthe 
sole discretion of AAI, including annulment of the contract and 
forfeitureofthePerformanceSecurityamount. 

 
d) Proposals shall be deemed to be under consideration immediately after 

theyareopeneduntilsuchtimethatAAImakesanofficialintimationofaward/rejec
tiontotheApplicants.WhiletheProposalsareunderconsideration,Applicantsand
/or theirrepresentatives or 
otherinterestedpartiesareadvisedtorefrainfromcontacting,byanymeans,AAIan
d/ortheiremployees/representativesonmattersrelatingtotheProposalsunderco
nsideration. 

 
10. ConflictofInterest: 

 
A bidder shall not have any conflict of interest (the Conflict of Interest) 
thataffectsthebiddingprocess.AnybidderfoundtohaveaConflictofInterestshallbedis
qualified.AbiddershallbedeemedtohaveaConflictofInterestaffectingbiddingprocess
, if: 
 
i. TheBidder,oritsAffiliates(oranyconstituentthereof)andanyotherBidderor any 
Affiliate thereof (or any constituent thereof) have common 
controllingshareholders or other ownership interest; provided that this 
disqualificationshall not apply in cases where the direct or indirect shareholding 
of a 
Bidder,itsMemberoranAffiliatethereof(oranyshareholderhereofhavingashareholdi
ngofmorethantwenty(20)percentoftheaggregateissued,subscribed and paid up 
share capital of Such Bidder, Member or Affiliate, asthe case may be), in the other 
Bidder, its Member or Affiliate is less thantwenty(20) per cent of the aggregate 
issued, subscribed and paid up 
equitysharecapitalthereof;providedfurtherthatthisdisqualificationshallnotapplyto 
any ownership by a bank, Insurance company, pension fund or a 
publicfinancialinstitutionreferredtoinSection2(72)oftheCompaniesAct2013;forthe
purposesofthisClause,indirectshareholdingheldthroughone(1)ormoreintermediate
persons shallbecomputedas follows: 

 
(a) where any intermediary is controlled by a person through 
managementcontrolorotherwise,theentireshareholdingheldbysuchcontrolledinter
mediary in any other person (the “Subject Person”) shall be taken intoaccount for 
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computing the shareholding of such controlling person in theSubject Person; and 
 

(b) subject always to sub-clause (a) above, where a person does not 
exercisecontrol over an intermediary, which has shareholding in the Subject 
Person,thecomputationofindirectshareholdingofsuchpersonintheSubjectPersonsh
allbeundertakenonaproportionatebasis;provided,however,thatnosuchshareholdin
g shall be reckoned under this sub-clause if the shareholding ofsuch person in the 
intermediary is less than 26% (twenty-six per cent) of 
theaggregateissued,subscribedandpaidupequityshareholdingofsuchintermediary;
or 

 
ii. Abidder/nominatedentityhasnominatedthesameNOMINATEDENTITY 
orNOMINATED PERSONNELasanotherbidder;or 

 
iii. AconstituentofSuch BidderisalsoaconstituentofanotherBidder;or 

 
iv. Such Bidder, or any Affiliate thereof receives, has received or has 
enteredintoanagreementtoreceive,anydirectorindirectsubsidy,grant,concessionall
oanorsubordinateddebtfromanyotherBidder,oranyAffiliatethereoforhasprovidedo
rhasenteredintoanagreementtoprovideanySuchsubsidy,grant,concessionalloanors
ubordinateddebttoanyotherbidder,itsMemberoranyAffiliatethereof; or 

 
v. Such Bidder has the same legal representative for purposes of a Bid as 
anyotherBidder; or 

 
vi. SuchBidder,oranyAffiliatethereof,hasarelationshipwithanotherBidderor any 
Affiliate thereof, directly or through common third party/ parties, 
thatputseitherorbothoftheminapositiontohaveaccesstoeachotherinformation 
about, or to influence the Bid of either or each other; or 
suchBidderoranyAffiliatethereof,hasparticipatedasaconsultanttotheAuthorityin 
the preparation of any documents, design or technical specifications of 
theProject. 

 
Explanation- 
In case a Bidder is a Consortium, then the term Bidder as used in this Clauseshall 
include each Member of such Consortium and the term Affiliate 
withrespecttoaBiddershallincludeanAffiliateofeachMemberofthatConsortium. 

 
Note:Regardingconflictofinterest,AAIshallplacerelianceuponthedeclaration to be 
submitted by the bidder/applicant in the form of 
acceptanceof\AAI’stenderconditions/otherdocumentsformingpartoftechnicalbids
. 

 
In the event, the declaration submitted by the bidder/applicant towards 
therebeingnoconflictofinterestisfoundincorrect/false,suchincorrectdeclarationwo
uldbetreatedassubmissionoffalse/incorrectdocumentanditwouldamount to 
material misrepresentation made by the bidder/applicant. In 
suchevent,punitiveactionshallbetakenbyAAIasperprovisionoftenderdocuments/li
censeagreement. 

 
11. ExitClause,DisputeResolution (to be read along with Annexure – 

P)Arbitration&Litigation. 
 

a) Normaltermination: 
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The contract will deem to be terminated on the last date as given in the 
agreement provided the extension or renewal is approved by the competent 
authority on or before the last date and communicated the party in writing 
and duly accepted. The liability of the party will continue to be payable along 
with the delayed interest (at the rate mentioned in the contract) till the same 
is settled. The contractor cannot claim the dues to be time barred or ultra 
vires even after the contract is deemed to have terminated by operation of 
this clause. 

 
b) Terminationforcause: 

If the party or AAI has invoked the internal dispute resolution mechanism 
(to be read along with Annexure-O) clause and the same remains unresolved 
after the specified time period, it will be deemed that the notice period for 
the termination has commenced from the next date within which the dispute 
should have been resolved. No extra notice need be served by either party 
and the contract will terminate after the expiry of the notice period. If such 
termination happens to fall within 50% of the contract period, then the party 
is liable to pay AAI the values of license fee equal to the amount of current 
license fee for four (4) months as demurrage charges. The agreement should 
also provide for invocation of arbitration clause only after the internal 
dispute mechanism has been exhausted. However, the notice for termination 
will deem to have commenced irrespective of the arbitration proceedings. 

c) Terminationforconvenience: 
Either party, AAI on one part and the contractor on the other party can 
servethe notice for termination by giving the requisite notice period. The 
notice byAAI to be served only after obtaining the approval of the acceptance 
authority.Similarly, the notice given by the party should be approved by the 
acceptanceauthority. However, the date on which notice was received at AAI 
will be thecommencement of the notice period and the administrative time 
required forthe approval will not be added. If the concession/license has been 
terminatedwithin50%ofthelicenseperiodorthepartyhasnotservedthe requisite 
notice of 60 days, for surrender of license/concession after completion of 
50% license period, then the Security Deposit equivalent to current license 
fee/MMG shallbeforfeitedasdemurragecharges, as perthedetailsbelow: 

 
 
 

S.No. 

 
If terminationof 
concession/licen
seoccurs 

Securitydepositequivalenttocurrentlicensefee
/MMG tobeforfeited(inmonths) 

For 
contractperio

dofmore 
than3years 

For 
contractper

iodof1-3 
years 

For 
contractperi

odofless 
than 1year 

(i) 
Before 50 
%contractperi
od 

of 
6 4 2 

(ii) 
between50% 
75% 

to 
4 3 2 

(iii) 
between75% 
100% 

to 
2 2 1 

 
NOTE: If the licensee does not operate the license up to 50% of the 
contractperiod then the party is liable to be debarred for one year from the 
date ofissuanceof orders. 
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d) Terminationforregulatory/legislativeorsupervisoryrequirements:If

anyprovisiononlaworlegislationofIndiamakesitmandatory to stop/prohibits 
the continuation of any contract at any particularlocation or otherwise, then it 
will be deemed to be closed from the date of 
suchenactment.NocompensationispayablebyAAI. 
 

12. Alltheaboveguidelineswillformpart&parceloftheNoticeinvitingE-Tender(NIET). 
 

13. AAIreservestherighttoextendthedateofsubmission/openingofthebidsaswellastoexten
dthevalidityoftheE-tenderifsituationwarrantsandwithsufficientreasons. 

 
14. AAIreservesrighttorejectanyoralle-

tender(s)inpartorinfullwithoutassigninganyreason. 
 

*Note:“Bythetermnearrelativeismeantwife,husbandanddependentparents,grandparent
s, children, grandchildren, brothers, sisters, uncle, aunts, cousins and 
theircorrespondinginlaws”. 

 

 
***** 



Page 24 of 59  

 
 

DraftLicenseAgreement 

ANNEXURE:A 

 

 
 

SUBJECT:GRANTOFLICENSEFOR___________AT_________ AIRPORT. 
 

 
THIS CONCESSION AGREEMENT(“Agreement”) made and executed atonthis 
 dayof TwoThousandTwentyTwobyandbetween: 
 
The Airports Authority of India, a body corporate constituted by the Central 
GovernmentundertheAirportsAuthority(Act55of1994)andhavingitscorporateofficeatNewDel
hiandbranchofficeat………representedbyAirportDirector……..hereinafter calledthe„Authority 
(whichtermshall,unlessexcluded by oris repugnanttothe 
context,bedeemedtoincludeitsChairman,orMember,ExecutiveDirectors,AirportDirector, 
officers or any of them specified by the Chairman in this behalf, and shall alsoincludeits 
successors and assigns)ofFIRSTPART; 
 

and 
 
 , a Proprietorship Firm/ Partnership Firm/ LLP/ 
Companyincorporatedunder theCompanyAct 
2013,representedby______________and  havingitsregistered    office     at
 (hereinaftercalledthe“Concessionaire/Licensee”(whichshall
, unless excluded by or is repugnant to the context, be deemed to include its 
heirs,authorizedofficial/officer,successor andassigns)of theSECONDPART. 
 
WHEREAStheAuthorityisentitledinLaw‟tograntlicenseat its…… Airport , forthe purposeof 
………………………… soasto provideamenities and facilities to the passengers andvisitors 
at……. Airport, and is in possession of space, more fully described in the schedule hereunder 
and in the plan annexed to thisagreement,hereinafter referred toasthepremises. 
 
WHEREAStheLicenseeisdesiroustorendertheservicestotheAuthorityontheterms&conditionsmenti
onedhereunder: 
 
AND WHEREAS the Authority is agreeable to grant the license. 
 
NOW,THEREFORE,this indenturewitnesses: 
 

1. That the license for the said facility shall be valid forthe period of____  yearsfrom
to ,unlessterminatedearlieronaccountoffollowing; 

 
 

Photoofthel
icensee 
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a. Bygiving60daysofnoticeinwritingwithoutassigninganyreason. 
b. TerminatedbyAAIonashortnoticeonaccountofunsatisfactoryperformance. 
c. Termination on expiry of the specified time period allotted for unresolved internal 

dispute resolution (to be read along with Annexure - O). 
 

2. Thatinconsideration,LicenseeshallpaytheAuthorityeverymonthinadvancebywayoflice
nsefeeonorbefore10thdayof English calendarmonthasunder: 

 
Year AmountofMonthlyLicenseFee 

Upto1 ½Year  +GSTapplicableontime 

After1½Year  +GSTapplicableontime 

After2½Year  +GSTapplicableontime 

 
3. RateofEscalation: 

 
a. LicenseFeeshallbesubject tocompoundedannualescalationof10% 

 
b. ThefirstannualescalationofLicenseFeewillbeapplicableaftercompletionofoneye

ar + six months license period. Thereafter the same will be applicable 
aftercompletion of subsequent one-year period there from. Even if, on account 
of anydelay whatsoever, licensee could not commence business operations on 
the 
expiryofgestationperiodstipulatedinNIT,forthepurposeofcalculationofdateonw
hich18 months of license are completed (date on which first escalation is 
applied) shallbedeemedfrom 
nextdayofexpiryofgestationperiodstipulatedinNIET. 

 
4. AAI shall raise bill on or before 10th of every month. The licensee has to make 

thepayment of License Fee etc. by 25th of the same month, failing which interest 
ondelayed payment at the rate of 9% per annum shall be charged from the due date 
fordelay period of up to thirty (30) days and if delay is for more than thirty (30) 
days,then interest at the rate of 18% per annum shall be charged from the due date, 
for theentiredelayperiod. 

 
In case of Central/State Govt. and their PSUs: AAI shall raise bill on 
orbefore10thofeverymonth.Theconcessionairehastomakethepaymentoflicensefee etc. 
by25th of the same month, failing which interest on delayed payment 
attherateof6%perannumshallbechargedfromtheduedatefordelayperiodofupto30days
andifdelayisformorethan30days,theinterestattherateof12%perannum shallbecharged 
fromtheduedate, forentiredelayperiod. 

 
5. That in addition to the above said license fee, Licensee is also liable to Rs._____per 

sqmtr. pm towards AC space rent (if applicable) andRs._____ per sqmtr. 
pmtowards Non-
ACspacerent(ifapplicable).Licenseeisalsoliabletopayutilityfacilitation charges @ 
______% of AAI notified normal space rent. Such charges shall bepaid within the 
date(s) specified in the bill(s). The space 
rent/Utility/Facilitationcharges/CAMchargesaresubjectto_____%compoundannual
escalationon1stAprilofeveryyear oras maybedecided byAAIfrom timetotime. 



Page 26 of 59  

 
6. That in addition to the above said license fee, licensee shall pay all charges 

towardsconsumption of electricity and water as may be due as determined by the 
Authorityand at the rate(s) fixed by it from time to time.Such charges shall be paid 
within 
thedate(s)specifiedinthebill(s).TheLicenseeshallhavetoprovidehisownmeter(s)forthe
purpose,failingwhichLicenseeshallbebilledonassessedconsumption.Indefaultof 
payment of said charges, the Authority may without prejudice to its other 
rightsdisconnect or cause to be disconnected the water and electricity to the said 
premiseswithoutanynoticeandtheLicenseeshallnotbeentitledtoanycompensationwhat
soeveronaccountof anysuchdisconnection. 

 
7. That the Licensee shall pay all rates, assessments, out goings and other taxes 

asleviableontheLicenseein“Laws”. 
 

8. That the Licensee shall make payment of license fee etc. either by 
cheque/demanddrafts drawn on local banks or through RTGS/NEFT. No outstation 
cheque shall beacceptedinpayment of licensefeeetc. 
 

9. That  the  licensee  shall  deposit  a  sum  of  Rs.  /-(Rs. 
  only)i.e.anamountequalto ________ 
monthsoflicensefee(basedon_______ yearlicensefee)asSecurity 
DepositintheformofDemandDraft/Payorder/RTGS/NEFT/BankGuaranteefromaNati
onalized/ScheduledBank(BankGuaranteefromCo-operativeBanks,evenscheduledco-
operativebanks,shallnotbeacceptable)infavorofAirportDirector,……Airport, 
BankGuaranteeshouldbevalidforthe entire period of license plus six (06) months. In 
the event of the Licensee 
committinganybreachoftheterms&conditionsofthelicenseagreement,theAuthorityma
y 
withoutprejudicetootherrightsandremediesbeentitledtoforfeittheSecurityDepositoran
ypartthereof.InSuchaneventheshallpayinthesamemannerasstatedabovesuchadditiona
lsumimmediatelyas hemaybecalleduponbytheAuthority 
topay,sothattheSecurityDepositshallatalltimesduringthecontinuanceofthese 
presents,beforthesameamount.Ontheexpirationorearlierdeterminationofthe 
licensetheAuthorityshallreturntheSecurityDepositorpartthereofwhichhasnot 
beenforfeited as aforesaid,tohim, withoutinterest. 
 

10. That the Licensee shall also liable to make the payment towards security deposit 
inrespect of electricity charges equivalent to 5% of annual license/concession 
valueforthe last year subject to minimum deposit of Rs.10,000/- and a maximum 
deposit ofRs.10 lakhs. The said security deposit will cover SD towards all types of 
utilities suchasElectricity, Water, DataPort,Telephoneetc. 
 

11. That the Licensee shall equip himself with all necessary permits, licenses and 
suchother permissions as may be required under the law in force at any time with 
regardto theoperationof thesubjectlicense. 

 
12. That the Licensee shall maintain such regular and proper account books along 

withother supporting documents regarding sales effected by the Licensee in the 
saidpremisesandsaidaccounts/documentsshallallthetimesbekeptopenforinspectionb
y Authority in such manner as may be prescribed. The Licensee shall provide to 
theAuthority, if so required by the Authority, Statements of audited Accounts in 
suchmanner and within such period as the Authority, Statements of audited 



Page 27 of 59  

Accounts 
insuchmannerandwithinsuchperiodastheAuthoritymayprescribe.Licenseeshallbeliabl
eto shareinvoicingdetails livewithAAI. 

 
13. That the Licensee shall have no right to object as and when the Authority decides 

tograntadditionalLicenseforsimilarFacilityattheairportpremiseswheretheLicenseeisr
endering suchservices. 

 
14. That Authority shall provide bare space for the subject service and other expenses 

ofany kind for establishment and rendering of the services shall be incurred by 
theLicensee. However, provisions of electricity, water and drainage connections, as 
thecase may be, if so required, for the smooth operation of the services shall be 
providedbytheAuthority. 
 

15. Allthetimesduringthecurrencyofthelicenseagreement,itshallbetheresponsibilityofthel
icenseetoobtainproperfireinsurancecoverageincludingtheftandburglaryinrespectofall
themovableandimmovableassetsstoredorusedinthelicensedpremises and authority 
shall not be responsible for any loss or damage caused to 
thelicenseeonanyaccountswhatsoever. 
 

16. ThatLicenseeshalloperatethesubjectfacilitybychargingtheratefromusers,asmaybe 
approved in advance by the Authority. Licensee shall exhibit the said 
approvedchargesat aconspicuousplaceinsidethelicensedpremises. 
 

17. ThattheAuthorityreservestoitselftherighttochangethelocationofthepremisesatany 
time and may at its discretion, call upon the Licensee to vacate the site and maygive 
him an alternative premise for the purpose of this license. In such a case, theLicensee 
shall be bound to vacate the premises immediately and accept the 
saidalternatepremises.Theentireexpenditureonsuchshiftingshallbebornebyhimandth
e licensee shall not be entitled to claim any compensation or revision in the 
licensefeeonthatscore. 
 

18. The Licensee shall use the premises for the bona fide purpose as provided in 
theAgreement, more particularly described in the enclosed schedule, for the use of 
allpassengers and bona fide visitors to the Airport and Officers of the Authority and 
thestaffofvarious Airlinesusing theAirport andfornootherpurpose. 
 

19. The Licensee shall not erect or display any advertisement or signboards except 
afterobtainingtheprior approvalinwriting oftheAuthority. 
 

20. The licensee must necessarily operate the contract for minimum 50 % of the 
totalperiod of the contract failing which the licensee may be debarred from 
participatinganytender inAAI for minimumperiodof01(one)year. 

 
21. That in case if at any stage during the currency of the agreement, AAI finds that 

theparty had bagged the contract by submitting any false/wrong document or 
concealedanyinformation/document,insuchaneventualitytheSD/BGlyingdepositedwi
ththeAAIshallbeforfeitedandthelicenseeshallbedebarredforthreeyearsforparticipation 
in AAI tender. However, in case the license is terminated due to 
anyillegalactivitywhichispunishableunderanyofthelawsofthelandthenthepartywillbed
ebarredtillthecase iscleared bytheconcernedlegalauthorityof theland. 
 

22. The Licensee shall not terminate the license before the expiry of the period of 
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thelicense except by giving 60 days’ notice in writing, otherwise the Licensee shall 
beliable to pay to the Authority (without any demur or question) such amount of 
moneyastheAuthoritymaydecideasduetoitbytheLicensee.Thelicensecanbeterminated
by the Authority by giving 60 days’ notice in writing without assigningany 
reasonthereto. 

23. ExitClauseinthiscontractshallbeasfollows:- 
 

A. Normaltermination:- 
Thecontractwilldeemtobeterminatedonthelastdateasgivenintheagreementprov
idedtheextensionorrenewalisapprovedbythecompetentauthorityonorbeforethe
lastdateandcommunicatedtothepartyinwritinganddulyaccepted.Theliabilityoft
hepartywillcontinuetobepayablealongwiththedelayedinterest(attheratementio
nedinthecontract)tillthesameissettled.The contractorcannotclaimthe dues 
tobe time 
barredorultraviresevenifafterthecontractisdeemedtohaveterminatedbyoperati
onofthisclause. 

 
B. Terminationforcause:- 

If the party or AAI has invoked the internal dispute resolution (to be read 
along with Annexure - O) clause (as per which the dispute referred to the 
Dispute Resolution Mechanism is to be completed within a period of 45 days) 
and the same remains unresolved after the specified time period, it will be 
deemed that the notice period for the termination has commenced from the 
next date within which the dispute should have been resolved. No extra 
notice need be served by either party and the contract will terminate after the 
expiry of the notice period. If such termination happens to fall within 50% of 
the contract period, then the party is liable to pay AAI the value of license fee 
equal to the amount of current license fee for four (4) months as demurrage 
charges. The agreement should also provide for invocation of arbitration 
clause only after the internal dispute mechanism has been exhausted. 
However, the notice for termination will deem to have commenced 
irrespective of the arbitration proceedings. 

C. Terminationforconvenience:- 
Either party, AAI on one part and the contractor on the other party can 
servethe notice for termination by giving the requisite notice period. The 
notice byAAI to be served only after obtaining the approval of the acceptance 
authority.Similarly, the notice given by the party should be approved by the 
acceptanceauthority. However, the date on which notice was received at AAI 
will be thecommencement of the notice period and the administrative time 
required forthe approval will not be added. If the concession/license has been 
terminatedwithin50%ofthelicenseperiodorthepartyhasnotservedtherequisiten
oticeof60days,forsurrenderoflicense/concessionaftercompletionof50%license
period, then the Security Deposit equivalent to current license fee/MMG 
shallbeforfeitedasdemurragecharges, as perthedetailsbelow: 
 

 
 

S.No. 

 
If 
terminationof 
concession/lice
nseoccurs 

Securitydepositequivalenttocurrentlicensefee/MM
G tobeforfeited(inmonths) 

For 
contractperiod
ofmorethan3ye

ars 

For 
contractperi
odof1-3years 

For 
contractperio
doflessthan1y

ear 
(i) Before 50 

%contractperio
of 6 4 2 
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d 

(ii) between50% 
75% 

to 4 3 2 

(iii) between75% 
100% 

to 2 2 1 

NOTE: If the licensee does not operate the license up to 50% of the 
contractperiod then the party is liable to be debarred for one year from the 
date ofissuanceof orders. 

D. Termination for regulatory / legislative or supervisory requirements: If 
anyprovision of law or legislation of India makes it mandatory to stop / 
prohibitsthe continuation of any contract at any particular location or 
otherwise then itwilldeemed to beclosedfromthedateof suchenactment. 

 
24. No compensation is payable by AAI. Exponential penalty on licensees @ double 

thelicense fee per month in the form of damage charge can be imposed on 
licenseesunauthorizedoccupyingthepremises afterexpiryof contractperiod. 

 
25. Intheeventofanydefault,failure,negligenceorbreach,intheopinionoftheAuthority on 

the part of the Licensee in complying with all or any of the conditions 
ofthelicenseagreement,theAuthoritywillbeentitledandbeatlibertytodeterminethelicen
se forthwith and resume possession of the premises without payment of 
anycompensation or damages and also forfeit in full or in part the amount deposited 
bytheLicenseefor dueperformanceofAgreement. 

 
26. Acceptanceofawardletterno……………………………….dated ................................ andNIET 

conditionsshallformpartandparcelofthelicense agreement. 
 

27. The Authority and the Licensee further agree that they are bound by the 
GeneralTerms & Conditions, Special Terms and Conditions, Concession Layout, 
Schedule ofPremises,foundinAppendix“1,2,3&4”respectivelyannexedhereto. 

28. Set-off clause : In the event of a default or breach in payment of license fee or 
interest amount or any other amount due with the licensee of whatever nature as per 
the provision of this contract, AAI is hereby authorized to adjust such amount from 
time to time to the fullest extent, with prior notice of 07 (seven) days to the Licensee, 
by novation\ and apply any or all amount at any time held with AAI as security 
deposit or Bank Guarantee or any other amount as part of this contract or from any 
other expired / closed / terminated contracts of  licensee with AAI. This is without 
prejudice to any rights and remedies available with AAI to recover the dues from 
licensee as prescribed by Law. 

 
Explanation 1:  For the purpose of this agreement, set off means adjustment of any 
outstanding due(s) of Licensee, with any amount in form of BG / SD or otherwise, 
held by AAI in relation to any other agreement, at any AAI airport / airport premises. 
 
Explanation 2:  Outstanding dues shall mean and include any amount accrued / due 
against the licensee under this or any other agreement at any of AAI airport or 
airport premises. 
 

 
Signedby AirportDirector,AirportsAuthorityof India …….. 
Airport, for and on behalf of the Airports Authority of India, in the presenceof: 
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WITNESS: 
 
1.  
 
2.  
 

 
 

Signed  by for andonbehalfof
 in the presence of: 
 
 
WITNESS: 
 
1.  
 
2.  
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APPENDIX:1ofAnnexure-A 
 

GENERALTERMS&CONDITIONS. 
 

TheAuthorityherebycovenantswiththelicenseeasfollows: 
 

(1) The Licensee, his servants and agents shall be entitled to use all ways, paths and 
passages asmay from times to time be maintained on the said airport ground subject 
to such rules andregulationsasmaybeimposed 
bythelawfulauthoritiesoftheairportground. 
 

(2) TheLicenseepayingthelicensefeeandperformingthecovenantshereincontainedand,on
hispart, to be performed shall and may peacefully possess and enjoy the premises 
with the use 
oftheways,pathsandpassagesasaforesaidduringthesaidtermwithoutanylawfulinterrup
tionfromorbytheAuthorityorany personclaimingundertheAuthority. 
 

(3) Anynoticerequiredtobeservedonthelicenseeunderthisagreementshallbedeemedtohav
ebeen served if delivered at or sent by registered post to his last known address or to 
hisauthorizedrepresentativeoragent.Similarly,anynoticetobegiventotheAuthorityund
erthisagreementshallbedeemedtohavebeenservedifdeliveredatorsentbyregisteredpost
totheAuthority. 

 
a. Theperiodofnoticegivenunder 

thisAgreementwillcountfromthedateofreceiptofnoticebyeitherside. 
 

(4) Subject as herein before otherwise provided, all notices to be given on behalf of the 
Authorityandallotheractionstobetakenon 
behalfoftheAuthority,maybegivenortakenonbehalfofthe Authority by the Airport 
Director of the Airport or by any other officer for the time beingauthorized by or 
entrusted with the functions, duties and powers of the said Airport Director,inrespect 
oftheAirport underhischarge. 
 

(5) (a)TheLicenseeshallnot,unlesswiththewrittenconsentoftheAuthority,createasubcontr
act of any description with regard to this license or any part thereof, nor shall 
bewithoutsuchwrittenconsentasaforesaid,assignortransferhislicenseorany 
partthereof. 
 
(b)TheLicenseeshallusethepremisesonlyforthepurposeindicatedinthisagreementand
fornootherpurposewhatsoever. 
 

(6) The Licensee his agents and servants shall observe, perform and comply with all 
rules 
andregulationsoftheshopandEstablishmentAct,FactoriesAct,IndustrialDisputesAct,
MinimumWagesActandtheprovisionsofanystatutorylawapplicabletothelicenseeinclud
ing any rules and regulations made by the Authority,…… 

(7) ..……... Aviation Department or anyother Department of government and or local 
body or Administration in force from time 
totimeandtothebusinesswhichthelicenseeisallowedtocarryonunderthisagreementand
totheareainwhichthesaidpremisesarelocated. 
 

(8) (a) The Licensee shall indemnify the Authority from/against any claims made or 
damagessuffered by the Authority by reason of any default on the part of the licensee 
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in the dueobservance and performance of the provisions of any law which may be 
related to the purposeofthisagreement andto theareainwhichpremisesarelocated. 
(b) The Authority shall not be responsible in any way for loss or damage by any 
means causestothelicensee’sstockorproperty. 
 

(9) The Licensee shall at his own cost maintain the premises in a proper state of 
cleanliness andabide by such directions as may be given by the Authority and such 
other departments as 
maybeentrustedbytherulesandregulationswiththeworksofinspectionandenforcement
aboutthe conditions of sanitation, cleanliness and hygiene. If the premises is 
notmaintained inreasonably clean condition by the licensee, Airport Director shall 
have powers to get thepremises cleaned at the risk & cost of the licensee and recover 
liquidated damages at the rateof Rs. 1000/- per day for each default up to 07 days & 
thereafter Rs.1500/- per day and cantakeotheractionsincluding terminationofthe 
license 
 

(10) Thelicenseeshallcomplywiththerequirementsofallstandardhealthclausesincludingtho
segiven below: 

 
a. The Airport Health Officer/ Medical Officer of AAI or persons authorized by 

them 
maywithoutnotice,enterthepremisesanytimeandinspectthepremises,materials,i
nstrumentsand implementsetc.usedbythelicensee. 

b. AllinstructionsgivenbytheAirportHealthOfficer/MedicalOfficerofAAIoranyperso
nsauthorizedbytheminthemaintenanceofpublichealthoftheAirportincludingsani
tation control prevention of infectious diseases, control and prevention of 
nuisancefrom insects, rodents or any other source shall be carried out by them 
and his agent andservants. 

c. The licensee shall notify to the Airport Health Officer whenever any person 
workingunder him is suffering or suspected to be suffering or convalescing from 
any infectiousdisease. The Airport Health Officer may medically inspect the said 
person or any 
personwhoissuspectedtohavebeenincontactwiththepersonandtakeanyprecautio
naryandpreventivemeasuresconsiderednecessary. 

d. The licensee his agents and servants shall not without consent of the Airport 
HealthOfficer,interferewithinjure,destroyorrenderuselessanyworkexecutedoran
ymaterials or things placed in, under or upon any land or building by or under 
the ordersof the Airport Health Office with the object ofpreventing the breeding 
or entryofmosquitoesormaintenanceofsanitation. 

e. The licensee, his agents and servants shall not abuse the water sources, and 
drainagefacilities in the airport area so as to create a nuisance or in sanitary 
situation prejudicialtopublichealth. 

f. In the event of any default, failure, negligence or breach in the opinion of the 
Authority,on the part of the licensee in complying with either of these 
conditions specified in theforegoing sub-clause (a) to (c), the Authority will be 
entitled and be at liberty to determinethe licensee forthwith and resume a 
possession of the premises without payment of anycompensation or damages 
and forfeit in full or in part the amount deposited by 
thelicenseefordueperformanceoftheagreement. 
 

(11) The licensee shall employ only such servants as shall have good character and as well 
behavedandskillful in theirbusiness. He shall furnish theAuthority inwritingwiththe 
names,parentage, age, residence and specimen signature or thumb impression of all 
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servants whomhe proposes to employ for the purpose of this agreement before they 
are so employed and theAuthority shall be at liberty to forbid the employment of any 
person whom it may 
considerundesirable.Theservantsemployedbyhimshallbeunderthegeneraldisciplineof
theAuthority and shall confirm to such directions as may be issued by the Authority 
in respect ofpoint or routes of entry to and exit from the premises and in respectof 
the use of toilet andwash rooms. He shall also have the character of all persons 
employed by him verified by 
thepolicetothesatisfactionoftheAuthority,beforetheemployment. 
 

(12) (a)The licensee would be required to install adequate number (as may be determined 
by FireOfficer or any other officer of AAI depending upon the area of the licensed 
premises) 
ofminimuma2.5kgCO2fireextinguisherinthelicensedpremisesathiscostbefore 
commencementofbusiness. 
(b) No wooden partition / inflammable material shall be permitted in the licensed 
premises. The material to be used for partition / fabrication of the shop / office 
premises shall be as per the specification given by AAI and to be got approved by AAI 
in advance. 
(c) Licensee shall not use a naked light or cause or permit any such light to be used in 
thelicensedpremises. 

 
(13) The licensee shall not damage the premises for any part of the Airport premises and 

in theevent of any damage being caused to the same intentionally or otherwise, by 
the licensee, orhis employees or invitees or customers, the Authority shall be entitled 
to repair the damage ormake the requisite replacement and call upon the licensee to 
replacement and call upon 
thelicenseetoreimbursecostthereofwhichthelicenseeundertakestopayforthwithondem
and. 
 

(14) The licensee shall not store or bring or keep in the premises heavy articles so as to 
injure ordamage the premises or keep goods of combustible or inflammable nature 
unless required forexecutingthelicense. 
 

(15) (a)The licensee shall notuse electricalheater, toaster andotherallied appliances in 
thepremises for preparation of tea, coffee and for heating of food etc. unless 
specifically providedundertheagreementtoperformcontractualobligations. 
(b) The licensee hereby agrees to provide necessary training to the employees posted 
in 
thelicensedpremisesforhandlingfiresextinguisherasprovidedintheterminal/licensedp
remises. 
(c) Thelicenseewill,duringthecontinuanceofthislicenseinsureagainstanyclaimforwork
men’scompensation orotherwise ofall personsemployedby himin connection withhis 
business to be carried on as aforesaid with such insurance company as the Authority 
shallapprove of and shall produce for inspection on demand by the Authority all 
policies in respectthereofand thereceiptsfromtimeto timeforcurrentpremium. 
 

(16) Inthecaseofsuchbreachofthetermsofthislicenseasminoroffencesandcomplaintscomin
gto its notice for which in the opinion of the Authority this agreement need not be 
terminated,the Authority may at its desecration recover compensation from the 
licensee up to the limit ofthe Security deposit of the licensee. The decision of the 
Authority in thisrespect will be finalandbindingonthelicensee. 
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(17) The licensee shall not hold or permit to be held any public or private auction in the 
licensedpremises. 
 

(18) The Licensee shall sell articles in the premises at prices which shall be marked on the 
articlesor on tags attached thereto and it shall not be in excess of the retail prices/fair 
prices fixed 
bythemanufacturersorGovernmentoranyotherlocalauthoritywhicheverislowerorcontr
olledprice in case such case controlled price has been fixed by any authority and in all 
other cases,not exceeding the reasonable market rates for similar goods. The 
Authority can after givingreasonable opportunity to the Licensee to show cause, itself 
fix the price of any article 
orarticles,if,initsopinion,thepriceschargedareunreasonableorexorbitantandthereupo
ntheLicensee shall sell only at the price so fixed by the Authority and he/she shall 
also be liable torefundtoanycustomersanyamountinexcesspaidby 
suchcustomerforanyarticlesinexcessofthepricesofixed. 

 
(19) It shall be obligatory for the licensee to keep in stock and in case they are intended 

fordistribution,distributethesameanddisplay,literature,producedandreleasedbythePu
blications Division of Government of India and/or Tourism Department of the 
CentralGovernment or of the State Government within whose jurisdiction the Airport 
is situated onsuch terms and conditions as may be fixed by the said Publications 
Divisions or said TouristDepartment. 
 

(20) Thelicenseeshallnotstock,sell,display,exhibitforsaleanybooks,magazines,newspapers
orperiodicals, statues, idols or other articles which are repugnant to morals or 
indecent andimmoral, improper or otherwise objectionable in character, it being 
expressly agreedthat thedecision of the Authority shall be conclusive in this behalf 
and absolutely binding on thelicensee and shall not be subject to any dispute or 
review. Apart from any other legal /disciplinary action, the licensee shall 
immediately remove such book, journal or articles frompremises, if, as decided by 
the Authority it is objectionable in any manner to keep, exhibit orsellthesame. 
 

(21) Thelicenseeshallmaintainacomplaintbookinaprominentplaceinthepremisesandinsuc
hawaythatitiseasilyaccessibletoanypersonwhowishestorecordanycomplaintandthesai
dbook shall be open for inspection fortnightly by the Airport Director of the 
Authority or hisauthorized representative. 
 

(22) If because of any strike or lock-out in the Airport or in any airline, the licensee is 
unable tofunction or his business is affected, the Authority shall not be liable for any 
loss which thelicensee may suffer in such an event. However, rebate in the license fee 
due to ban on visitorentry at the airport and due to natural calamities and due to 
declaration of the closure of 
theairportfortotaloperationshallbegrantedasperthemeritofthecaseandpolicylaiddown
byAAIfromtimetotime. 
 

(23) In the event of the Licensee being prohibited from selling one or more articles in the 
premisesbecause of Government Laws/Rules/Regulations/Orders, the Authority 
shall notbe liable forany loss suffered by the Licensee in such an event the Licensee 
shall not be entitled to 
anyreductioninthefeespayabletotheAuthorityorpermissionforsaleofadditionalitems. 
 

(24) The Licensee shall deposit duplicate keys of the premises with the Authority 
whenever theAirport Director Demands and permit the Authority to make use of the 
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keys during theemergency. The licensee shall not remove or replace the lock on the 
outer door or change thelockingdeviceonthesaidouterdoorof theshop. 
 

(25) The Authority do not recognize any Association of the Traders and in case any 
negotiation /bargain necessary with regard to the clarification of the terms and 
conditions of the 
licenseormodificationthereofsuchnegotiationsshouldbesoughtbythelicenseealoneand
nocollectiverepresentation/bargainingwillbeentertained. 
 

(26) On expiry of the license period or on termination of the license by the Airports 
Authority 
onaccountofanybreachonthepartofthelicensee,thelicenseeshalldeliverthepossessionof
thepremises in good condition and in peaceful manner along with furniture, fittings, 
equipmentand installations, if any, provided by the Authority. Further, licensee shall 
remove his / theirgoods and other materials from the premises immediately, failing 
which Authority reserve itsright to remove such goods / materials at the cost & risk 
of the Licensee and demand paymentfor such removal. If such payment is not made 
within 10 days, Authority shall be at liberty todispose off the goods / materials of the 
Licensee by public auction to recover the cost. Thelicenseeshallnot 
beentitledtoraiseanyobjection insuchaneventuality. 

 
After the contract expires, the concessionaire shall stopbusiness and shall begivena 
maximumof 07 days to vacate the premises (after settlement of dues). The onus of 
clearing all the duesand vacating the premises within 07 days lies on the licensee. If 
the agency fails to vacate thepremises within 07 days of expiry of contract, twice of 
normal notified space rent of that areashallbechargedfromdateofexpiryto 
thedateofvacation. 
 
Ifagencyfailstovacateevenafter15days,theagencyceasestoclaimanyownershipoftheun-
cleared materials. AAI shall make arrangements to remove the leftovers and charge 
the costsincurred to the agency/adjusted from available SD along with outstanding 
dues if any. Takingoverdocumenthastobesignedafterclearanceof 
premisesbytheconcessionaire. 

 
(27) The license herewith granted shall not be construed in any way as giving or creating 

any otherright or interest in the said space / building(s)/ land/ garden/ tank/ 
premises to or in favor ofthe licensee but shall be construed to be only as a license in 
terms and conditions hereincontained. 
 

(28) TheAuthority,itsservantsandagentsshallatalltimeshavetheabsoluterightofentryintoth
esaidpremises. 
 

(29) The provision of the Airports Authority of India Act, 1994 as amended by Act 2003 
and therules framed there under (Chapter VA – Eviction of Unauthorized Occupants 
etc. of AirportPremises) which are now in force or which may hereafter come in force 
shall be applicable forallmattersprovided inthesaidAct. 

 
(30) All disputes and differences arising out of or in any way touching or 

concerning this Agreement (except those the decision whereof is otherwise 
herein before expressly provided for or to which the AAI ACT, 1994 and the 
rules framed there-under which are now enforce or which may here-after 
come into force are applicable), shall, in the first instance, be referred to a 
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Dispute Resolution Mechanism setup at the airports, for which a written 
application should be obtained from the party and the points clearly spelt out. 
In case the dispute is not resolved within the specified period, then the case 
shall be referred to the sole arbitrator (refer Annex O; Dispute Resolution). 

 
 

      Before making a reference through Dispute Resolution Mechanism (to be 
read with Annexure-O), the licensee will have to first deposit** 50% of the 
disputed amount in the form of BG (additional Bank Guarantee with validity 
of minimum two (2) years from the date of making reference to DISPUTE 
RESOLUTION MECHANISM, and further extendable) / DD / PO / NEFT 
with AAI and the consent shall be given by the licensee for acceptance of the 
recommendations of the Dispute Resolution Committee. 

 
The case shall be referred to the sole Arbitrator by the Chairman / Member / 
RED of the Authority, subject to the condition that the licensee shall have to 
deposit 50% of the disputed amount in the form of BG (additional Bank 
Guarantee with validity of minimum two (2) years from the date of making 
such reference, and further extendable) / DD / PO / RTGS / NEFT with AAI 
as condition precedent before making reference to the Arbitration for 
adjudication of dispute. 
 

      During the arbitral and Dispute resolution (to be read along with Annexure-
O) proceedings, the licensee(s) shall continue to pay the full amount of license 
fee/dues regularly as per the award/agreement and perform all covenants of 
the agreements. 

 
**The condition of first depositing 50% of the disputed amount in the 

form of BG shall not be applicable in case of making reference to 
Mediation.  However, the same shall be applicable if the party 
does not agree with the award of mediation and moves to 
Arbitration stage. 
 

(31) It would be the responsibility of the licensee to obtain all necessary security 
clearance fromBCAS/anyotherregulatoryagencyasrequired. 
 

(32) In case of any dispute where legal action is compelled to be initiated by any of the 
party,jurisdictionofthecourtshallbethe city/town/districtwheretheairportislocated. 

 
 

 
(SIGNATUREOFLICENSEE)
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APPENDIX:3ofAnnexure-A 

 
 

SCHEDULEOFPREMISES 
 

 
License for Snack Bar Facility in Security Hold Area (SHA) & Arrival Side at Ayodhya 
Airport, Uttar Pradesh. 

 
 

1. LocationsAllotted 9.45 square meters inside Security Hold Area 
(SHA) 
9.50  square meters in Arrival Side  

2. Purpose Snack Bar Facility 

 
 
 
 

SIGNATUREOFTHELICENSEE 
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ANNEXURE:B 
 

POWEROFATTORNEYFORSIGNINGOFPROPOSAL 
(To be executed on non-judicial Stamp paper of Rs 100/- or as 

perapplicableStateLawsanddulynotarized) 
 

Knowallmenbythesepresents,we… ........................................................... (nameofthefirmand 
address of the registered office) do hereby irrevocably constitute, nominate, appoint 
andauthorizeSh/Smt.(name), ...................... son/daughter/wifeof 
………………………………aged …………….years and presently residing at …………………., who 
ispresentlyemployedwithusandholdingthepositionof ....................................... ,asourtrueand 
lawful attorney (hereinafter referred to as the “Attorney”) to do in our name and on 
ourbehalf, all such acts, deeds and things as are necessary or required in connection with 
orincidental to submission of our Proposal for pre-qualification and submission of our Bid 
forthe License of …………………………………………………. (the “Concession”) proposedby AAI 
including but not limited to signing and submission of all Proposals, Bids and 
otherdocuments and writings, participate in Pre-Proposals and other conferences and 
providinginformation/responsestotheAAI,representingusinallmattersbeforetheAAI,signing
andexecutionofallcontractsincludingtheConcessionAgreementandundertakingsconsequentt
o acceptance of our Financial Proposal, and generally dealing with the AAI in all matters 
inconnectionwithorrelatingtoorarisingoutofourFinancialProposalforthesaidConcessionand/ 
or upon award thereof to us and/or till the entering into of the Concession Agreementwith 
theAAI. 

AND we hereby undertake and agree to ratify and confirm and do hereby ratify and 
confirmall acts, deeds and things done or caused to be done by our said Attorney pursuant to 
and inexercise of the powers conferred by this Power of Attorney and that all acts, deeds and 
thingsdonebyoursaidAttorneyinexerciseofthepowersherebyconferredshallandshallalwaysbed
eemedto havebeendonebyus. 

INWITNESSWHEREOFWE…THEABOVENAMEDPRINCIPALHAVEEXECUTEDTHISPOW
ER OFATTORNEYON THIS………DAY OF ........................... 2022. 

For……………………….. 
(Signature,name,designationandaddress) 

 

(Notarized)Witnesses: 
1. 

 
2. 

 
Accepted 
…………………………… 
(Signature) 
(Name,TitleandAddressoftheAttorney) 

 
Notes: 
 ThemodeofexecutionofthePowerofAttorneyshouldbeinaccordancewiththeprocedure,ifa

ny,laiddownbytheapplicablelawandthecharterdocumentsofthe 
executants(s)andwhenitissorequired,thesameshouldbeundercommonsealaffixedinacco
rdancewith therequiredprocedure. 
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 Wherever required, the Bidder should submit for verification the extract of the 
charterdocumentsanddocumentssuchasaboardorshareholders’resolution/powerofatto
rney in favor of the person executing this Power of Attorney for the delegation 
ofpowerhereunderonbehalfoftheBidder. 

 
 ForaPowerofAttorneyexecutedandissuedoverseas,thedocumentwillalsohavetobelegaliz

ed by the Indian Embassy and notarized in the jurisdiction where the Power 
ofAttorney is being issued. However, the Power of Attorney provided by Bidders 
fromcountries that have signed the Hague Legalization Convention 1961 are not 
required tobelegalized by the Indian Embassyif it carries a conforming 
Apostillecertificate. 

 
 

*************
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ANNEXURE:C 
 

ACCEPTANCELETTER 
(Tobesubmittedinapplicantletterhead) 

 
To, Date:   
 
AirportDirector, 
AirportsAuthorityofIndia…………
….Airport,  

 
Subject:AcceptanceofAAI’sTenderConditions. 

 
Sir, 

 
The tender documents for the License ………………………………. at …………… 

Airport have been provided to me/us by AirportsAuthorityof Indiaand: 
 

1. I/We hereby certify that I/We have inspected the sites and read the entire terms 
andconditions of the tender documents made available to me/us. Which shall forms 
partof the contract agreement and I/We shall abide by the conditions/Clauses 
containedtherein. 

 
2. We are enclosing and submitting here with our original Proposal, along with 

theinformationanddocumentsaspertherequirementsoftheTenderDocument,foryourev
aluationandconsideration. 

 
3. I/WeherebyunconditionallyacceptthetenderconditionsofAAI’stenderdocumentsinits 

entirety for theabovefacility. 
 

4. The contents of Clause 14 point 5 of Notice inviting Tender of the Tender 
Documentshave been noted wherein it is clarified that AAI reserves the rights to 
reject theconditionaltenderswithoutassigning anyreasonthereto. 

 
5. I/ We hereby undertake that, all information provided in the Proposal and in 

itsAppendicesis trueand correct. 
 

6. I/We shall make available to AAI any additional information it may find necessary 
orrequiretoclarify,supplementorauthenticatetheProposalwithinsuchtimeasmaybepre
scribedbyAAI. 

 
7. I/WeacknowledgetherightofAAItorejectourProposalwithoutassigninganyreasonoroth

erwiseandherebywaiveourrighttochallengethesameonanyaccountwhatsoever. 
 
8. I/WecertifythatI/weoranyofmy/ourconstituentsormy/ourpredecessorentity 

haveneitherfailedtoperformonanycontract,asevidencedbyimpositionofapenaltyorajud
icialpronouncementorarbitrationaward,norbeenexpelledfromanycontractnor have 
had any contract terminated for breach on our partner have I/ we or any ofmy/our 
constituents or my/our predecessor entity defaulted in complying with 
anystatutoryrequirements. 

 
9. I/Weherebydeclarethat: 
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a. I / We have examined and have no reservations to the Tender 
Document,includingtheAddendum(if any) issuedbyAAI. 

b. I /We have not directly or indirectly or through any agent engaged or 
indulgedinanycorrupt practice, 
fraudulentpractice,coercivepractice,undesirablepractice or restrictive practice, 
as defined in Clause 9 of General informationand guidelines of NIET/tender 
document, in respect of any tender or requestfor proposal issued by or any 
agreement entered into with AAI or any otherpublicsectorenterpriseor 
anygovernment,CentralorState;and 

c. I / We hereby certify that I / we have taken steps to ensure that, in 
conformitywiththeprovisionsofClause9ofGeneralinformationandguidelinesof
NIET/tender document, no personacting for us or on our behalf has 
engagedor will engage in any corrupt practice, fraudulent practice, coercive 
practice,undesirablepracticeor restrictivepractice. 

d. I/ We do not have any conflict of interest in accordance with Clause 10 of 
theGeneralinformationandguidelines ofNIET/TenderDocument. 

 
10. I/We declare that we satisfy and meet the requirements as specified in the 

TenderDocument and eligible to submit a Proposal in accordance with the terms of 
thisTenderDocument. 

 
11. I / We hereby irrevocably waive any right which we may have at any stage at law 

orhowsoever otherwise arising or accruing to challenge or question any decision 
takenby AAI in connection with the selection of the Applicant, or in connection with 
thetender process itself, in respect of the award of above-mentioned concession and 
thetermsand implementationthereof. 

 
12. I / We understand that, except to the extent as expressly set forth in the 

Agreement,I/we shall have no claim, right or title arising out of any documents or 
informationprovided to us by AAI or in respect of any matter arising out of or 
concerning orrelatingto theEmpanelmentprocessincludingtheawardofwork. 

 
13. I/WeconfirmhavingsubmittedtheTenderProcessing Fee of Rs………. (Rupees ………… 

only) to AAI in accordance with the TenderDocument.Thecopyofpayment receipt 
isattached. 

 
14. I / We confirm having submitted the EMD of Rs. ………… (Rupees ……………..Only) to 

AAI inaccordancewith theTenderDocument.Thecopyofpaymentreceiptisattached. 
 

15. I / We agree and understand that the Proposal is subject to the provisions of 
theTender Documents. In no case, I / We shall have any claim or right of 
whatsoevernatureifthecontract isnotawardedtome/usorourProposalisnotopened. 

 
16. I / We agree and undertake to abide by all the terms and conditions of the 

TenderDocument. 
 
 
 

Datedthis……………………..Dayof ................... ,2022. 
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Name&AddressoftheApplicant: 
 
 
 
 

 

Name, Signature & Seal of
 theAuthorizedRepresentative: 
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ANNEXURE:D 
 

DetailsofBidder 
 

1. DetailsofBidder/LeadMember  

(a) Name:  

(b) CountryofIncorporation:  

(c) Addressofthecorporateheadquartersanditsb
ranch office(s),ifany,inIndia: 

 

(d) Date & Details of incorporation 
and/orcommencementof business: 

 

2 BriefdescriptionoftheCompanyincludi
ngdetailsofitsmainlinesofbusinessand
proposedroleandresponsibilitiesinthis
Concession: 

 

3 Details of individual(s) who will 
serveas the point of 
contact/communicationfor theAAI: 

 

(a) Name&Designation  

(b) CorrespondenceAddress  

(c) Email  

(d) Tel/FaxNo  

4 Particulars of the 
AuthorizedSignatoryoftheBid
der: 

 

(a) Name&Designation  

(b) CorrespondenceAddress  

(c) Email  

(d) Tel/FaxNo  

 
 

(SignatureofAuthorizedSignatory) 
 

Name: 
[•]Designation:
[•] 

 
Date: 
Sealor StampofBidder 
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ANNEXURE:E 
 
 

CertificatefromCharteredAccountant/StatutoryAuditorinrespectofTech
nicalCapacity&Experience 

 
Based onthe auditedrecordsofM/s… ................................... (Name ofbidder/Tenderer),thisis 
tocertifythat 

 
1. Ithasan operatingexperienceofatleast(_)………….yearsin

 businesswithpresenceat thefollowinglocations. 
 

Sl. 
No. 

Type 
ofbusiness 

DetailsofLocationofBusiness DateofCommencemen
t/DurationofBusiness 

    
    

 
2. Thedetailsoftheturnoverfromtheyear(s)forwhichtechnicalexperiencehasbeenclaimed- 

 
Financial Year Turnover(inINR) Gross Turnover from 

therelevant business for 
whichexperience is being 

claimed (inINR) 
   
   
   

Total Rs ............... Rs ............... 

 
3. IthasapositivenetworthofRs………………. (Rupees ………………… only). 

 
 

Signature 
 
Name & Membership No of Chartered Accountant/Statutory Auditor  -  
 
 
Sealof theaudit firm -  
 
 
UDIN No. -  
 
 
Date - 
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ANNEXURE:F 
 

FORMATFORLETTEROFUNDERTAKING FROM BIDDER 
 

[SELF-
DECLARATIONOFTHEBIDDERTHATTHEFURNISHEDINFORMATIONFOREX

PERIENCEISTRUE,TOBESUBMITTEDONCOMPANYLETTERHEAD] 
 
 

Sir, 

I, ,onbehalfof
 doherebyaffirmanddeclarethattheinformationprov
idedforclaimingtherelevantexperienceforthebidandthedocuments provided is true and 
correct to the best of my knowledge and belief and nothingmaterialhasbeenconcealed 
therein. 

I understand that concealment of facts and giving false information is a 
punishableoffenceandtheagency can be barred and legal action may be taken as 
pertherelevant provisionsoflaw. 

 
 

Yoursfaithfully, 
 
 

Signatureofthelicensee 
 
 

Name   

Designation(withseal)   
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ANNEXURE:G 
 

DECLARATION 
 

I 
 <
Name, Designation & Company Name with Address>, do hereby solemnly affirm and 
stateasfollows: 

 
1. I/Wearehaving/hadthefollowingcontractsatAirports/OfficescontrolledbyAirportsAut

horityofIndia: 
 

 
Sr. 
No. 

 
Airport
Name 

 
Facility/
Contract 

Contract 
Period 

Details
ofSecur

ity 
Deposit 

Dues(disput
ed 

&Undispute
d) 

From To 

1.       

2.       

(IncaseofnocontractsinAAIcontrolledAirports,indicateNIL) 
 

2. I/Wearenotdebarred/blacklistedbyCBIorAAIorundertakings/DepartmentslikeRailwa
ys,DefenseoranyotherdepartmentofGovernmentofIndiaorStateGovernment.(In case 
ifyouhave been debarred /blacklisted,submit allthedetails). 

3. I/Wehavenotfaced/arenotfacinganyactionunderPPEActwithAAI.(Incaseifyouhave 
faced/arefacing actionunder PPEActwithAAI, submit allthedetails). 

4. I/We have never been ordered by a Court of Law to pay the outstanding dues to 
AAIatanyoftheairports(IncaseifyouhavebeenorderedbyCourtofLaw,submitallthedetai
ls). 

5. I/ We declare that none of the Directors/Partners/ Sole Proprietor of our company 
isalso a Director of any other company or partner of a concern or a Sole 
ProprietorhavingestablishedbusinesswithAAIandhasdueswithAAI”.(Incaseifyoufallu
nderanyoneoftheabove category,please furnishallsuchrelevantdetails). 

6. I/We do not have any conflict of interest as detailed in clause 10 of general terms 
andconditionsof tenderdocument. 

7. I/ We declare that “No raid/seizure/search has been carried out and/or pending by 
aRegulatory Authority in respect of the license granted by AAI in any of the 
Airportpremises either against me and/or any member of the consortium or against 
our/itsaffiliatesoragainstanyoftheDirectors/Managers/Employees”(Incaseifraids/sei
zure/searchconducted,pleasefurnish allsuch relevantdetails). 
 

Allthefactsstatedabovearetrueandcorrecttothebestofmyknowledge,beliefandinformation. 
 
 

Date:         SignaturewithSeal 



Page 47 of 59  

ANNEXURE:H 
 

LISTOFNEARRELATIVESEMPLOYEDINAIRPORTSAUTHORITYOFINDIA 
 
 
 

Sl.No. Name of 
theemployee 

Designation Relationship
withtenderer

(s) 

Place 
ofPostin

g 
     

     

     

     

 
 
 
 
 
 

SIGNATUREOFTENDERER 
 
 

NB: 1. In case of NIL report, Performa must filled with NIL report and submitted 
dulysignedbytheAuthorizedSignatory. 

2. In case the above space is not adequate, the details, additional sheets duly 
signedbyAuthorized signatorymaybeattached. 
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ANNEXURE:I 
 

FORMATOFOUTSTANDINGDUES/NODUESCERTIFICATE 
 

1. NameofContract : 
 

2. AgreementNo. : 
 

3. StipulatedDateofStartofContract : 
 

4. ActualDateof Start : 
 

5. DateofCompletion/Termination : 
 

6. AmountofSDavailable withvalidityperiod 
 

7. AmountofOutstandingDuesuptomm/dd/yyyy(Disputedandun-
disputedamountstobeshownseparately 

 
Item DisputedAm

ount(Rs) 
Un-
disputedAmo
unt(Rs.) 

Remarks 

LicenceFee    
SpaceRent    
UtilityCharges    
Interest    
Anyother item    

    
Total    

 
8. Detailsofanyarbitration/litigation 

 
 

Signature of Airport 
DirectorName:[•] 
Designation:[•] 
……………..Airport 

 
 
 
 
 

Note:Aseparatecertificatehastobeproducedinrespectofeachcontract 
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ANNEXURE:J 
 

BENEFICIARY DETAILS FOR RTGS FUNDS TRANSFER 
 

Sr. No.  Particulars Information Required 

1 Name of the Account Holder i.e. Bidder  

2 PAN/TAN No. of the Party i.e. Bidder  

3 Name of the Bank  

4 Address of the Bank  

5 Bank Account No.  

6 Type of the Bank Account  

7 MICR Code of the Bank  

8 IFSC Code of the Bank  

 
Note: � In addition to above scanned copy of cancelled cheque may please be provided. 

 
 
 
 

(Beneficiary’s i.e. Bidder’s Name & Signature) 

 
Place: 

 

Date: 
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ANNEXURE:K 
 

FORMOFBANKGUARANTEE 
 

(To be executed on Non-Judicial Stamp Paper of Rs.100/-
bythesuccessful tenderer) 

 
WHEREASbyaLicenseAgreementdated 
 madebetweenAIRPORTS AUTHORITY OF INDIA, the 
Licensor (hereinafter called “the AUTHORITY) ofthe one part 
 and 
 
 (hereinafterref
erredtoas“theLicensee”)oftheotherpart,theAuthorityhasgrantedtotheLicenseethelicenseforo
peratingthe  
 (completenam
eandplace ofwork) andtheLicense FeeandRoyalty 
andotherchargesandforthedueandperformanceofthecovenantsandconditionsasstatedorcont
ainedinthesaidLicenseAgreement. 

 
1. Now therefore in considerationof the promisesaforesaid and theatthe 

requestofthelicenseewe,
do,herebyirrevocablyandunconditionallyundertaketopaytoyou,theAuthorityondeman
dandwithoutdemurorprotestandwithoutreferencetotheLicensee,anysumsofmoneyata
nytimeorfromtimetotimedemandedbytheAuthorityonaccountoftheLicenseFeeandRo
yaltyandotheroutstanding 
dues/chargesduefromtheLicensee(inclusiveofanycostsorexpensesandinterest)andor
by 
wayoflossesanddamagescausedorthatwouldbecausedtotheAuthoritybyreasonofanybr
eachbytheLicenseeofanyofthetermsorconditionsofthesaidLicenseAgreementandAAIs
hallbesolejudgeforthisdemand:PROVIDEDthatourliabilityunderthisGuaranteeshallb
elimitedtoasumof(Rupees………………………/USD………..……..)andextendedfortheamou
ntincreasedfromtimeto timeasaforesaid. 

 
2. NotwithstandinganyrighttheLicenseemayhaveagainsttheAuthorityoranydisputeraise

dbytheLicenseeoranysuitorproceedingspending inanyCourt/Tribunal/ any statutory 
authorities relating thereto or before any Arbitrator(s), 
yourwrittendemandstatingthattheamountisduetotheAuthorityasstatedhereinabovesh
all be conclusive evidence to us that the amount demanded by you, the Authority 
ispayableunderthetermsofthesaidLicenseAgreementwithoutanyconsentorknowledge
of the licensee. 

 
3. We shall not be discharged or released from the aforesaid undertaking and 

guaranteeby any variation(s) or any of the terms & conditions of the said License 
Agreementmade between the Authority and the Licensee and or any act of omission 
on part 
ofAAIoranyindulgencetotheLicenseebytheAuthorityoranyforbearancewhetherastopa
yment,timeperformanceorotherwiseortoenforceanyofthetermsandconditionsofthesai
dLicenseAgreementwithoutourconsentandknowledge. 

 
4. This Guarantee shall be a continuing guarantee and binding on us and our 

successorsandassignee(s)andshallnotbedischargedoraffectedbyanychangeintheconsti
tutionof orthatof theLicenseeortheAuthority. 
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5. We further confirm that the Guarantee has been issued with due observance 
andcomplianceoftheappropriateExchangeControllawsandForeignExchangeRegulatio
nsand applicablelaws asinforceinIndia. 

 
 
6. ThisGuaranteeshallbevalidtill 

andyouhavetherighttoencashthisGuaranteeupto
fromthesaiddateunlessextendedondemandbyAAI. 

 
NOTWITHSTANDINGanythingcontainedherein: 

i. Our  liability   under   this   Guarantee   shall   be   limited   to   a   sum   of 
ii. during the currency of the contract and 6 months thereafter. 
iii. Thisbankguaranteeshallbevalidupto andyouhavetherightto 

encashthisguaranteeupto 180days fromthesaiddate. 
iv. We are liable to pay the guarantee amount or any part thereof under this 

bankguarantee amount or any part thereof under this bank guarantee only and if 
youserveupon asa written claimordemandonorbefore . 

 
 
 
 

ForBankname 
 
 

Dated: 
 
 
Place: 
 
 
Witnesses: 
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ANNEXURE:L1 
 

ForSuccessfulbidderonly 
 
 

(LetterofunderstandingfromtheDepositortobesubmittedalongwithBankGuaranteetoAA
I) 

 
 

TheBranchManager, 

……………………….Bank, 

…………………………….. 
 
 
 

Sub:My/OurbankGuaranteeNo.………………………dated… .................. for 
Rs……………..IssuedinfavourofsAAIA/cNo……….. 

Sir, 
 
 

The subject Bank Guarantee is obtained from your branch for the purpose 
ofSecurity/Earnest money on account of contract awarded/to be awarded by M/s 
AirportsAuthorityof Indiato me/us. 

 
I hereby authorize the AAI in whose favor the deposit is made to encash / close 

thesubject bank guarantee before maturity/on maturity towards adjustment of dues 
withoutanyreference/consent/noticefromme/oursideandthebankisfullydischargedbymak
ingthepayment to Airports Authorityof India. 

 
 
 
 

SignatureoftheDepositor 
Place: 
 
Date: 
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ANNEXURE:L2 
 

 
For Successful bidder only 

 
BG Verification through SFMS of ICICI Bank  

 
AAI has made arrangement for Verification of Bank Guarantees received by AAI 
fromLicensees/Customers/ConcessionairesthroughStructuredFinancialMessagingSyst
em(SFMS)ofICICIbank.Thesystemwilloperate onpanIndiabasis. 

 
1. The prospective successful bidder may submit BG(PBG/BG-SD/FBG) in 
accordancewiththebankdetailsasmentionedbelow:- 
 
CorporateName Airports Authority of India 
BankName ICICI Bank 
IFSCCode ICIC0000007 
BGAdvisingMessage IFN 760COV (BG Issue) 

IFN 767COV (BG Amendment) 
UniqueIdentifierCode AAIRHQNR 

 
2. While submitting the documents to BG issuing bank, the vendor/ customer/ 
concessionaire will also submit letter to the issuing bank as per the format mentioned in the 
Annexure: L1.  
 
3. Based on the above inputs from the vendor/ customer/ concessionaire, the BG 
confirmation message through SFMS will be triggered to the beneficiary bank i.e ICICI bank 
and on the basis of unique identifier code, the BG confirmation mail will be received at AAI, 
RHQ-NR.  
 
4. While submitting the original BG document, the vendor/ customer/ concessionaire has to 
compulsorily attach copy of the SFMS BG confirmation message sent by the BG issuing bank 
to ICICI bank. 
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ANNEXURE:L3 
 
 

Advisory: For Applicant and its BG issuing Bank Branch 
 

It is to be noted that along with physical BG; AAI has also activated an online facility 
to view the issued BG cover message transmitted to ICICI Bank through SFMS platform. 
 
 For availability of BG in this platform, it is necessary that BG issuing/ amending bank 

send the BG advice in the form of message format IFN 760COV (BG issuance) / 
IFN 767COV (BG Amendment) via SFMS (Structured Financial Messaging 
System) as provided by RBI. 

 In the event of BG issuing/ amending bank not sending the message IFN 760COV/ 
IFN 767COV or committing any error while capturing the details at least in 
the below field, BG confirmation through online portal would not be 
updated. 

 
Request you to notify your bank (BG issuing bank) to update below details at time of 
submission of BG issuance/ amendment request to their respective banks: 

 
BG Advising message – IFN 760COV/IFN 767COV via SFMS  
IFSC CODE - ICIC0000007  
Corporate Name – Airport Authority of India 
 
Field Number   Particulars (to be mentioned in Row 1) 
 
7037    AAICATC 
 
Note: Please note that the issuing bank while issuing/amending the BG, should ensure 
that the above information is correctly captured in the message i.e. IFN 760COV/ IFN 
767COV. 
 
Please find below indicative request letter format to be sent to issuing bank for ensuring 
transmission of BGs through SFMS. 
 

Sl.No. Name of the 
AAI Unit 

Email ID UNIQUE IDENTIFIER  
CODE (7037) 

1. RHQ-NR bgv.rhqnr@aai.aero AAIRHQNR 
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ANNEXURE:L4 
 

RequestLetter:TransmissionofBankGuaranteeCoverMessage 
<tobesubmittedbyapplicanttoBGissuingbank> 

 
Date: ___________ 

 

TheManager, 

(Bank), 

(Branch) 

 
Sub:InclusionofuniqueidentifiercodeofAAIwhiletransmittingBGcovermes

sageswherebeneficiary bank isICICIBank (IFSC-ICIC0000007). 
 
DearSir/Ma’am, 

 

I/We, ___________________, request you to include unique identifier 
AAIAAIRHQNRin field 7037 of the SFMS cover messages IFN 760COV (for BG 
issuance) and IFN 767COV (for BG amendment) while transmitting the same to 
the beneficiary bank (ICICI Bank-IFSC-ICIC0000007). 

Thanking You, 
 

__________________ 

__________________ 

(Licensee/Bidder/Vendor) 
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ANNEXURE:   
CHECKLISTFORBIDDERS 

 
 

S.No. Particulars Detail 

1. TypeofFacility/Concession  

2. Periodoflicense/concession  

3. TenderFee  

4. AAIBankDetailsforTenderFee/EMD  

5. Beneficiary 
name:BankName: 
Bank 
Address:Acco
untNo.: 
RTGSCode/IFSCCode: 

 

6. EarnestMoneyDeposit  

7. Grossareaforlicense  

8. MinimumReservedLicensedFee/MMG  

9. RevenueShare(%)  

10. EligibilityCriteria  

11. TechnicalQualification  

12. FinancialQualification  

13. SpaceRentforACspace  

14. SpaceRentfor Non-ACspace  

15. ApplicableSpaceRent  

16. UtilityCharges  

17. Electricity&WaterCharges  

18. CAMCharges(MasterConcessionaire)  

19. ApplicableGovt.taxes(GST,etc.)  

20. GrossTurnover  

21. ExperienceCertificates  

22. Incubation Period 
(MasterConcessionaire) 

 

23. GestationPeriod  

24. SecurityDepositTowardsLF  MonthsLicenseFee 

25. SecurityDepositTowardsEWCCharges  
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ANNEXURE-N 
 

Major Airlines&Passenger Traffic Data  
 

 

 

The Airport is going to be a new Airport where flight operation shall 
start for the first time after commencement of this terminal 
building. 

Though, no past flight and passenger data is available, the Airport is 
expected to flourish exponentially on inauguration. 

 

 

 

 

 

 

Note: 

Thesedetails,basedontheoperationsduringthelastfewyears,areprovided to the 
Bidders for indicative reference only. Authority does not vouch for theaccuracy 
of these details and advises the prospective Bidders to 
authenticatethesedetailsfromsourcesofits choiceandunderstanding. 

 

 

 

 

 

 

 

 

 

 

 

 



Page 58 of 59  

ANNEXURE-O 

[DISPUTE RESOLUTION] 

22.1       Dispute Resolution  

22.1.1. All disputes and differences arising out of or in any way touching or 
concerning this Agreement (except those the decision whereof is otherwise 
herein before expressly provided for or to which the AAI ACT, 1994 and the 
rules framed there-under which are now enforce or which may here-after 
come into force are applicable) (the “Dispute”) shall be dealt as under: 

22.1.2 Through Mediation: All dispute(s), at the first instance, shall be referred to 
the “Mediation Committee of Independent Experts (MCIE)” or individual 
mediator for mediation as per “AAI Mediation Policy” and applicable laws. All 
cost of mediation, shall be borne equally by the parties. 

22.1.2.1  In case either party withdraws from the Mediation or the dispute(s) is 
not resolved within 120 days of reference to the Mediation, then 
the aggrieved party may invoke arbitration through Clause 22.1.3 within 
30 days from the date of receipt of Partial Settlement Agreement or 
Failure Report. 

22.1.2.2 Unless the contract has already been repudiated or terminated, the 
parties shall, in every case, continue to proceed to perform their respective 
obligations under the agreement. 

22.1.3 Adjudication through Arbitration: In case no final settlement has been 
arrived at between the parties after mediation or partially settled as per sub Para 
(22.1.2) above, the unresolved dispute(s), on invocation by the aggrieved party 
shall be referred for adjudication by arbitration.  

a. When the amount involved is above 25 crores, adjudication shall be made 
by Arbitral Tribunal comprising of 03 arbitrators.  Each party to appoint 
one arbitrator and the two appointed arbitrators shall appoint the 
Presiding Arbitrator. 

b. When the amount involved is Rs. 25 Crores and below shall be referred to 
a Sole Arbitrator to be appointed by the Authority, AAI, after obtaining 
consent of the other party, as per format annexed at Appendix-V. 

22.1.3.1 Unless the contract has already been repudiated or terminated, the 
parties shall, in every case, continue to proceed to perform their respective 
obligations under the agreement. 

22.1.3.2 Arbitration proceedings shall be conducted in accordance with the 
provisions of the Arbitration and Conciliation Act, 1996, as amended from 
time to time. 

22.1.3.3 Fee payable to the Arbitrator(s) shall be as per Schedule-IV of the 
Arbitration & Conciliation Act, 1996 and shall be borne by both the parties 
equally. 

22.1.3.4 No dispute shall be referred for resolution under this clause through 
arbitration in matters for which eviction & recovery procedure is provided 
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under Chapter -VA of the Airports Authority of India Act, 1994. 

22.1.3.5 The venue of such arbitration shall be,………….. airport and the 
language of arbitration proceedings shall be English.  

22.1.3.6 The Arbitrator shall make an award (the “Award”) for each dispute and 
/or claim and shall give reasons for the Award. Any award made in any 
arbitration held pursuant to this Article 22 shall be final and binding on 
the parties. For avoidance of doubt, the parties hereto agree that the 
adjudication hereunder shall not be final and binding until an appeal 
against such adjudication has been decided by an appellate tribunal or 
judicial court, as the case may be, or no such appeal has been preferred 
within the time specified in the Applicable Law. 

22.1.3.7 The Concessionaire and the Authority agree that an Award may be 
enforced against the Concessionaire and /or the Authority, as the case may 
be, and their respective assets wherever situated.  

22.1.3.8 This Agreement and the rights and obligations of the parties shall remain 
in full force and effect, pending the Award in any arbitration proceedings 
hereunder. For the avoidance of doubt, the Concessionaire hereto agree 
that the Concessionaire shall pay to the Authority, the Concession Fee, the 
Space Rent, Common Area Maintenance Charges, Utility Charges and 
Taxes and any other payments that may become due and payable, pending 
the Award in any arbitration proceedings hereunder. 

22.1.4 The parties agree to use their best efforts for resolving all Disputes arising under 
or in respect of this Agreement promptly, equitably and in good faith, and 
further agree to provide each other with reasonable access during normal 
business hours to all non-privileged records, information and data pertaining to 
any Dispute. 

22.2 Adjudication by Regulatory Authority or Commission  

22.2.2 In the event of constitution of a statutory Regulatory Authority or Commission 
with powers to adjudicate upon disputes between the Concessionaire and the 
Authority, all disputes arising after such constitution shall, instead of reference 
to adjudication under this Clause 22.2, be adjudicated upon by such Regulatory 
Authority or Commission in accordance with the Applicable Laws and all 
references to Dispute Resolution Procedure shall be construed accordingly. For 
the avoidance of doubt, the parties hereto agree that the adjudication hereunder 
shall not be final and binding until an appeal against such adjudication has been 
decided by an appellate tribunal or judicial court, as the case may be, or no such 
appeal has been preferred within the time specified in the Applicable Laws. 

************************* 
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