Recommendation of TEC on E-tender for “Deployment of Technical and Supporting
Manpower under RO, IWAI, Guwahati on Outsource basis during 2022-23"

1. TEC Members:-

i. Sh. A. Selvakumar, Director, IWAI
ii.  Sh. Sunil Shinde, AHS, IWAI
ii.  Sh. Anuj Sharma, Account Assistant, IWAI

2. Tender / NIT dates:- "

a) Tender Published on: 14.10.2022

b) Tender closed on: 28.10.2022 at 15:00 hrs

c)  Technical bid of Tender opened on: 29.10.2022

d)  No. of bids received: 3 (Three) bids, as mentioned below:-

(i) M/s Dolphin Security & Advertising, Kamakhya Temple Road, Guwahati-781009, Phn. No.
- +91-9435025202 / 7670008652, Email ID :- dolphin.service80@gmail.com

(ii) M/s HRD Commercial & Industrial Security Force Pvt. Ltd., S.T. Road, Badarpur,
Karimganj-788803, Assam, India, Phn. No.:- 03843-268051 / 9706771109, Email ID :-
cisf.pvtsecforce@gmail.com

(iii) M/s Orient Integrated Facility Management Pvt. Ltd., 2™ floor, 214, Samruddhi
Commercial Premises Co-op Society Ltd., Chincholi Bunder Extens road, Malad (W),
Mumbai, Maharashtra — 400 064, Phn. No.:- (022) 28777888, Email ID :-
support@ecrientalfacility.com

3. Observations of TEC

3.1 Detailed statement of the bid documents submitted / uploaded by the above three bidders
viz a viz tender criteria have been prepared and placed as Annex — /. From the detailed statement,
TEC observed that out of the above mentioned 3 (three) bidders, one bidder (i.e. M/s Dolphin
Security & Advertising) had uploaded all the requisite/mandatory documents and they may be
qualified in their Technical bid.

3.2 Further, 2 (two) bidders viz M/s HRD Commercial & Industrial Security Force Pvt, Ltd. and
M/s Orient Integrated Facility Management Pvt. Ltd. are found to have not uploaded some mandatory
documents like Letter of bid, signed and sealed tender document, Litigation history, Proof of office
in the tender calling authority city, Bank solvency not older than 6 months, Undertaking for submitting
labour license within 21 days of issuance of letter of acceptance and undertaking that the employees
will not be paid less than the remuneration notified in the tender as per clause 3.7 of Section II: ITB,
Proof of completion at least one of the works in NE India / Assam as per clause 3.8 of Section II: ITB
etc.

3.3 In view of the above, TEC recommended to qualify M/s Dolphin Security & Advertising and
further, TEC recommended to ask for the shortcomings from the remaining bidders as mentioned at
para 3.2. The recommendation of TEC was approved by the Competent Authority and also the
shortcomings of one bidder viz M/s HRD Commercial & Industrial Security Force Pvt. Ltd. have been
received by 7" November 2022 whereas another bidder viz M/s Orient Integrated Facility
Management Pvt. Ltd. did not send one requisite / mandatory document from their list of
shortcomings, thereby, leading them to disqualification. An updated statement of bids is attached as
Annex-Il.

4. Recommendation of TEC

4.1 TEC finally recommends that except M/s Orient Integrated Facility Management Pvt. Ltd.,
remaining two bidders may be considered in qualification of their Technical bids and their Financial

bids may be opened.
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