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AIRPORTS AUTHORITY OF INDIA

File No. AAI/UDR/COMML,/2022-23/MC-Retail Award/ Dated : 21.03.2023

To,
M/s Worldwide Facility Management Services Pvt. Ltd.,
A-113, Road No.02, Mahipalpur Extn.,
New Delhi - 110037

Sub: Letter of Intent of Award (LOIA) for Concession to Design, Fit-Out, Finance,
Develop, Market, Operate, Maintain and Manage the Retail Outlets at Maharana
Pratap Airport, Udaipur - reg

Dear Sir/Madam,

In response to your offer to the Request for Proposal (RFP) vide Tender ID:-
2022_AAI 138959_1, on the above mentioned subject, the Competent Authority is pleased to
award a non-exclusive Concession to Design, Fit-Out, Finance, Develop, Market, Operate,
Maintain and Manage the Retail Outlets at Maharana Pratap Airport, Udaipur on the
following broad Terms and Conditions:

1. You are requested to sign and return the duplicate copy of the LOIA in
acknowledgement thereof within 07 (seven) working days of the receipt of this LOIA
failure of which Authority may, unless it consents to extension of time for submission
thereof, appropriate the Earnest Money Deposit (EMD) as Damages.

2. After acknowledgement of the LOIA, you are advised to fulfill all the conditions set forth
in clause 4.1 of the RFP and to execute the Concession Agreement as per the provisions of
the Bidding Documents not later than thirty (30) days from commencement of the
Business Incubation Period.

3. You are advised to, at your own risk and cost, obtain the security clearances required to
carry out commercial activities in the security restricted area from the Bureau of Civil
Aviation Security (BCAS) or any other relevant Governmental Authority and submit
copies thereof to AAI, Udaipur Airport.

4. The Business Incubation and Gestation Period shall be as per the provisions of RFP
document.

5. You are advised to produce binding agreements signed with Brand owners of at least 02
(two) Branded Outlets within thirty (30) days of issue of this LOIA as per Chapter-5 of
the RFP and Technical Form-5 submitted by you.
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6. Concession Term:

The Concession Term shall expire on the Third (3*) anniversary of the date of
commencement of the Concession Term unless the Agreement is terminated earlier or
extended by one (01) year in accordance with the terms and conditions of the RFP
and Concession Agreement,

7. Concession Fee:

7.1 Concession fee shall be as per Chapter 1 and Chapter 5 of the RFP (Tender ID:-
2022_AAI_138959_1) and Article 10 and Article 14 of the Concession Agreement based on
the your quote ie. QG per PAX of Rs 11.88/- (Eleven Rupees and Eighty Eight Paisa
only) subject to annual escalation as per the provisions of RFP.

7.2 The Authority shall raise invoice(s) in accordance with the terms and conditions of the
RFP/Concession Agreement by 10t of the succeeding month to which billing pertains.
Irrespective of the date of Authority raising an invoice or receipt of the invoice by the
Concessionaire, the Concessionaire is bound to remit the Monthly Concession Fee, Space
Rent, CAM Charges by the 25t day of the same month (i.e. the succeeding month to
which billing pertains) and Utility Charges within 14 days of respective invoice date,
failing which Penal Interest on Delayed Payments shall be levied as per provisions of
RFP and Concession Agreement.

8. You shall incur all capital expenditure in relation to the designing, fit out, financing,
development, marketing, operating, maintaining and managing of the Concessioned
Premises as more particularly set out in Schedule E of the draft Concession Agreement.
The Concessionaire covenants and undertakes to utilize such amounts as represented in
the capital expenditure plan provided in Schedule E of the draft Concession Agreement,
to be incurred for the aforementioned purpose and in accordance with the Design
Guidelines. The Concessionaire’s obligations to incur capital expenditure shall
commence from the Access Date for the Concessioned Premises and shall expire on the
expiry of the Concession Term and it shall fulfil all the conditions inter alia set forth in
Chapter 5.6 of the RFP and Technical form 7 submitted by you.

9. Security Deposit:

9.1 On or before the date of execution of the Concession Agreement you shall deposit with
Airports Authority of India, Security Deposit in the form of Bank Guarantee (BG)
equivalent to eight (8) months’ QMG of the first Concession Year, i.e. an amount of
Rs.1,24,17,300/- (Rupees One Crore Twenty Four Lakh Seventeen Thousand Three
Hundred Only) with validity of four (04) years from the date of commencement of the
concession as envisaged in Article-7 of the draft concession agreement of RFP & the
terms of chapter 5 the provisions of which shall be applicable along with other terms and

conditions mentioned therein. v &
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Note: In case of extension of one (01) year, BG equivalent to eight (8) months’ QMG of the
4th Year with a validity of six (6) months from the expiry of extended Concession Term
shall be submitted by you.

9.2 The above interest free Security Deposit shall only be accepted from a
scheduled/nationalized bank. A Bank Guarantee from a co operative bank (even
scheduled)/ Societies/ Payment Banks and in the form of FDR shall not be accepted

10. Joint measurement of the total area to be conducted by AAI and the party at the time of
handing over/ taking over of possession, which shall in any case not exceed beyond the

prescribed period of handing/taking over of sites. This Joint measurement should form
part of the agreement.

11. The undertaking submitted by you in regards to the proposed restructuring
/modification of Concourse, Departure and Security Hold Area of Udaipur Airport shall
be part of the Concession Agreement and shall be binding on the successful bidder in
true spirit.

12. All the terms and conditions/ provisions of RFP, corrigendums thereto shall be applicable
and all the terms and conditions enumerated in this Letter of Intent of Award, RFP and
its Corrigendums shall form part and parcel of the Concession Agreement.

FOAT T 6T qrardy 9 / Please acknowledge receipt.

AL / Yours faithfully,

bt

9% T1T / Abhishek Verma
IS T (TTOST) / Asst. Manager (Commercial)
F fATIT fARU%/ For Airport Director

19T, I3 gATE AT/ AAL Udaipur Airport
giaferfa / Copy to:-

1w AR (@), arfrsT, f qeATdd, 95 el / The Executive

Director (Commercial), AAI, CHQ, New Delhi

2. gAtE AU e, wrfrwr, s am faedh (81T YT HA.

(artorsy), efig e, 3.47.) / The Regional Executive Director, AAI, Northern
Region, Delhi (Kind Attn: JGM (Comml), RHQ-NR)
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1. FEART (I=Tel) /

Operations Dept. In-charge

2. FREHET (H1.uA.14.) /
CNS Dept. In-charge

3. FreTT (=) /
F&A Dept. In-charge
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4. FTFATY (Fareg) /

Electrical Dept. In-charge

5. FRHTE () /
Security Dept. In-charge

6. FTT (Farfaer) /
Civil Dept. In-charge
IS / Yours faithfully,

At yF Tt / Abhishek Verma

TETIF TG (ATIOST) / Asst. Manager (Commercial)

Fd fAwTATTT A=/ For Airport Director
WT.19.9T., I ZATE LT/ AAL Udaipur Airport

HERIVT Y14 §413 FSs], SSAR-313022
Maharana Pratap Airport, Udaipur-313022

SIHIY : 0294-2655950

Signatur&™Ndt Verified

Digitally signed by ?HI
Date: 2023.05.18 17:4g/
Location: eProcure

PSUs 1
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