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M/\ Dllhi Hwt
Prop.-M/s M ukto Agrub,ol
5/10, Lukergonj, G.T. Road,
Prayryroj-21 1001, U.P.

Strb. : Awaid for runnins of Staff Welfare Snacks bar at CA.[C office
Compler.
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A\\E\T]RI.]-I
CATC SNACKS I}AR

(;Ft\t.]{,\t. I IiRNts & ( ()Nt)t' ()N

01. fhc liccnscc shall rnirinrrri rltcSnacksllaril hespccilicdspacc locarerJ atC'A1C
Trnininc (onrplcx lirllr cquippcd rut(l shilll kccp thc snacks bar open as pcr
requircn)ent ol CA I(.

02. (icncral !uidr'lincs ()lt usiuc ()l stall snacks hnr & lppr.()\ed nllc list should bc
cle.rrl\ disnl.r\ cd ilt l suitithlc l(!cati(rt.

01. Ihc liccrr:c l.:c purablc b} tltc liccnsce 1o r\.,\l ot) .tccounl ol pro\idiug spacc iirr
snrcks blIl is l ufecs l50l /- t esclurling ( iS I ) pcr rnonth.

0..1. I:lectricitr Lrp lo 500 Units. ill(i \\atcr rrill hc proridcd free ofcost tt, M/s Dclhi
Ho.r/ hl ( ,,\ I L'. /\irPorts luth(n.ir\ o, lndia.

{}5. lhc agencl ntil\ hc pcnllittcd to inlrrxlucc nt\\ itc,ls in rhc rlcnLl list. I)Lrrins thc
conlritct f.ri((1. I hc rrlc ol :uclt ltc\\ ilclls u ill l-e Llecidcd hr a duh c(ntstitulcd
local Icr cl cotnnlitlcc.

0(r. .,\ prorision lirl rerision irr r.alrs ol-ilcnrs 0rr inl.l to irrllation al]tl othcr. \larkct
corilitiorrs ciurinll 1he conlrircl pcfiod etcll y eirr rr ill hclhereaurl [_iccr1\ee shall do
lln\ rcvisi(nt in ralcs iI constrllatiotr rlith a tlull (i)ltstitlltcd loeal lcrcl contotittcc.

nl. lhe agencl shoLrld usc onh srandard, A( iMA I{K, ISSA I qualin llgredienrs iirr
prcpnritlion ol' ilents.

(Jtl. lhc s1all Snacks l.ar Iiceosec \\ill cnsurc tltat thc provisiols ol cligitul modc of'
pl\rnc|l c tlll(lc lt\xililhlc itl illl thc tintc il] tlre lacilitl..

09. Ihe liccnsec lirr.a stirll snacks har \\ill not ercct or displal aln) Advertisentent.
Hoartling banncrs irr llte illl(nlcd spilcc (n.rt iiny placc in tlrc airport I)runti5es.

10. .,\ll\ olhcr liDnr ol'ldrcltiscntcnt h\ ,1y'ls Dclhi Httul likc adrcrtiserncnt on
l)isposablc cups. l'lutcs. ltackirrg hoxcs. tis.!rc pilpcl.elc.. \\,ill not lrc pcrrnittecl.

I L Pcrior.iical or sLrrltlise chccks nlil\ bc conclrrctcd l-rr thc local lcvcl C,onrmiltcc i1ortler
lo cnsurc thal contlilc1 is l)cit]g rUn ils pcr thc slil)uhlcd condilions.

12. lhc sccuril\'dcposit irs l)cr tltc \,illlrc ol cot)lracl (0.+ month ol cluotctl liccnsc lce) i.e
I1s.6004/- (Rupccs Si)i Thousand & [-our onlv) payable by thc liccllsee irl lhc li)rnt
of Nt.lFl-/l{ l(iSi I)l) drarvn in lirvour ol Airporls Authority ol'India. pal,ablc at

rr{ Rcr.rd qfilrr.r

aFffi, E{r6raE -

CIVIL AVIATION TNAINING COLLEOE

BAMFAULI. ALTAHABAD. 211OI2

: ir/E-m.rlr pnnclp6rcstc@6at.6oro

(acFl/r,rx)Nr:r 0s12,2s80,r.15

*-+r/r r r, os.l:,lstolt r211012



a rtrcftq frqrirEq qrDq-{ur;L
t3.

I .1.

16.

t5.

t7.

t8.

t9

20.

21.

22.

23.

AIRPORTS AUTHORITY OF INDIA

Prayagraj tiom any nationalized bank" within the l5 days liom the date ofissue of
award letter.

Token penalty of Rs.l00l (per instance) will be imposed on (hc agency on l'ailure
to maintain Snacks bar rimings. Failure to use branded raw materials, selling ol
expired tbod stuft', non- display ofrate list, non-maintenance ofcleanliness/h1'giene.
charging ot'higher price beyond MRP etc.

The contract period shall be tirr03 years from the date oftaken over ofSnack Bar
site or on mutually agreed terms and condition. There shall be escalation of l0olo on
base license lle every year at completion ofeach y-ear.

'Ihe licensee rvill be required to execute an agreernent on a stamp paper ol'lls. 100/-
as per the standard lormat. The cost of stamp paper shall be bome by thc licensee.

l he licensee should be in a position to commence the Snacks bar services r.vithin 30
days fiom date ot' issue of avvard letter. The contractual obligation should also be

cornplcted belbre cornnrencement oflicense & ensure all statutory obligati!,ns.
'l he licensee will have to provide proper unitbmt in neat and clean corrdition to their
ernployces including cook and helper. The licensee will also ensure that the pcoplc
employed by him are following proper hygienic guidelines and ensure propcr
sanitization and ensure all statutory compliance ofcontractual stafl'.

All fumiture's available in the Snacks bar should be kept in a clean and tid).
condition at all the tirnes. Moreover. the inside and outside arca t>l'thc snucks bar
should alrvavs be maintained in clean and hygienic condition.

Use ol'iingle use plastic in any tbrm is strictly prohibited.

The lood ilem like lunch/meals will not be prepsred b! M/s Delhi Hoal (Snack
Bor) which moy conllict with Caleteria

ln case of urgent requirement, Airports Authority of India can shift the Slacks bar
lo an altcrnate suitable location within the CATC premises. The licensee shall havc
ncithcr tlre right to demand an exactly equal arca at alt€mate site nor proportit,natc
reduction in the licensc ti'e on this ground.

The licensee shall keep a conrplaint book at a prominent location in the statl Snacks
bar premiscs which has to be tnade available for inspection by authorized
rcprescntative of Exccutive Direclor, CATC. Pral,agraj.

The agenc! to displa! lhe Rale Chart oflood ilems in a prurninent place. Food
itern will be supplied on tlre courter and the usels (custorners) will be collecting their
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lood platc't'r) their orrn. Water jugs and glasscs should be tacilitlrcd on tlre rables
hr thc liccnsce.

l+. llrcc(rr(luclol Snackshursrall'shouldhesali\lirel(nJ.lncascanlotthcSnacksbilr
stall lirtrrrtl ol'ntisbchat ilg'ntisconduct- thc liccnscc shall rcntorc thc staffon AAI
adr icc

25. I'hc contmctor shall rerularll submit all rclellnt recor ds,/doc Ulnent to AAI
rc|r'cscntali\ e lbr rcrilicution. The coolraclor shall be solell rcsponsiblc tirr thc
Da\ nrcnt of\\ages and othcr ducs to the pcrs()ltxl dcplored trr hint latest br Ttlt ol-
thc sLrhscquenl ln(Dth. lllc cr)ntractor shllll hc dircctl) resptrrrsiblc al]d intlcnrnili
tlrc itulltoritr 1tstinsl lll cltirr-scs. ducs. clainrs. clc.- arising orrt ol thc dispulc(l
rclatilc to the ducs lntd elnplovment ofpcrsonrrcl ricployed.

26- 'fhc licclscc should supplr lhc li)od an(l hcr cr.agc items in a ncut and clcan nlilnncr
anrl thc clLralitr. should [Tc ntaintajnctl irt illl tilnes. ]-he Snacks bar. cornnriuec
mcnrbers shrll canr out srrrprisc inspcction ol thc Snacks bar.irt unr tinte irnd thc
liccrscc shall carnoul tllc instruction sugge5tior) ol the Snlels bur.comrrrillec lru
irnpro\cd lilnctiouilg r)l ll)c Snacks bllr.

27. ll AAl is not satislied \\illt the firnctionint and rnaintenancc ol thc Snaeks blr [r1

thc liccnscc. lhc Iiccnsc can hc tcmtinalcd h) n AI xt anv riuc b\ gi\ ing short lilnc
.)1 .10 dil\ s.

28. lhc licclscc nrar suncncler thc liccnsc hr gir ins j0 da] s noticc.

19 In c.rrc ()l disruplioll ()l-Snxcks bar scrriccs l)\ thc licenscc in thc rrri(l(llc ol thu
conllrct. r\,\l reset\ es thc tigltt toiake neccssitr\ aclion 1<l lcnnillittc thc liccllsc.

10. I he Snacks bar shall lirction prior to Ottice Working Hour.s i.c. Ott.l1)AM to llt.3{)
I'M or as directcd br l\'incipal CAIC. 1hc liccuscc shall abide bv all the terms &
r,'rrrliti,,lt: iri rrr:rr hi errt,r|ir.J h\ \ \l trr, l ti lu t,' tirnc.

-ll. lhcsarbarcand tbod *ustc shoulc! bc disposcrl otf regularll ilspcrthe nonrs ils
n)o\ bc (lecidcd b\ .\,\1.

.*,'l>
03.o\'23

ar Swain)
dft8 f.iffi (qr{d €gEr{) Sr. Manager (H.R.)

SIGNATURE OF THE ISSUINC OFFICER
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