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(thd Attn: Ms. Vandana learl, Director)

Subject: Awar f License to B vate, operate and maintain
Smoking Lounges an les Kios THREE (03) Locations at .
- Raja Bhoj Airport Bhopal =~ i S :
Sir, AT e e : @
In response to your offer in the e-tendef (Tender ~ID: :

2022_AAI_121778_1), we are pleased to inform that the Cpmpetent
Authority has decided to award the subject license to you on the fo!Iowmg 3

terms and conditions: - .

1. You shall operate the subJect license at Raja Bhnj A|rport Bhopal whose
location / area is as follows:

a. Domestic'SHA First Floor: 12 sgm lounge and 2 sq{n'Sales kiosk

b. Domestic SHA Ground Floor: 20sgm lounge and 2'sqm Sales kiosk
c. Arrival Side Outside 12 sgm lounge and:2 sgm Sales Kiosk

Terminal Building: Wy i 2 %

2. The period of License shall be Five (5) Years.

3 MMLQ_ Fifteen (15) days from the date of issuance of
of this: award letter. Curing this period, you will be under leaganon to - w

complete all formalities of award (Submission of Acceptance, Securuty Deposit,
Advance License Fee, Execution of Agreement and handing / taking over the
site etc.) and meet other obligations as.will be specified m t‘ns award Ietter
"within prescribed timelines. .

4. Gestation period: The permnssrble gestation” penod is one-hundred twenty
(120) days, reckoned from the date of Handing over of site or
commencement of business, from the allotted location whichever is earner

4.

5 anglng over of site:Site, wnll be handed over to the you only uport fulfilment
of conditions of this av.ard within the sttpu]ated time of business incubation

period (refer SL nd 03 above).
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10.

11.

Howaver, if the licensee fails to complete the conditions of award which are

pre-requisite for handing over of site, then the gestation period will_be
deemed to have commenced on 16th day of issuance of LOIA i.e.

immediately aftar expiry of business incubation period. However, actual
handing over of site shall only be done after completion of all conditions of
award which shall not be later than thirty (30) days from the date of
issuance of LOIA.

The license period shall be valid from the date of -expiry of 120 (One hundred
twenty) days gestation period reckoned from the date of handing over of site
(to be done within 15 days business incubation period) or commencement of
business, whichever is earlier.

You shall pay the quoted monthly license fee of Rs.1,23,000/- (Rupees One
Lakh twenty-three thousand only) plus other applicable charges and
applicable Govt. taxes.

All Govt. Taxes including GST (presently @18%) shall be applicable at the
rates declared by Govt. of India / State Govt. / Union territory from time to
time.

The quoted monthly license fee shall be subject to annual compound
escalation of 10% (ten percent) and the first annual escalation shall be
applicable after completion. of 01 (one) year + 06 (six) months
licenseperiod. Thereafter the same will be applicable after completion of
subsequent 01 (one) year period there from. Accordingly, the license fee
payable during the contract period shall be as under:-

Period Amount of monthly Licence fee (in Rs.)

| 'Jpto 1 Y2 Year Rs.1,23,000/- plus applitable Govt. taxes

| After 1 %2 Year Rs.1,35,300/- plus applicable Govt. taxes

After 2 V2 Year Rs. 1,48,830/- plus applicable Govt. taxes ‘
After 3 V2 Year Rs.1,63,713/- plus applicable Govt. taxes J
After 4 V> Year Rs.1,80,084/- plus applicable Govt. taxes !

AAT shall raise bill on or before 10th of every month. The licensee has to make
the payment of License Fee etc. by 25th of the same month, failing which
interest on delayed payment at the rate of 9%. per annum shail be charged
from the due date for delay period of upto thirty (30) days and if delay is for
more than thirty (30) days, then interest at the rate of 18% per annum shalil
be charged from the due date, for the entire delay period.

You shall pay one (01) month advance license fee amounting to
Rs.1,72,733/- (Rupees One Lakh Seventy-Two Thousand Seven
Hundred Thirty-Three only) within 15 (fifteen) days from the date of this
letter of intent / award.

This advance license fee is inclusive of Applicahle Space rental for all allotted
Kiosks of 02 which should be placed near to all three (03) the locations of
Smoking Lounge. Normal notified Space rent for FY 2022-23 will be

Rs.2,370/- Per Sgm Per Month for AC Space a1d Rs.1,580/- Per Sgm
Per Month for Non-AC space, which will be subject to annual escalatiun




@7.5% then rounded off nearest to Rs.10/- from 1st April of every year or as
may be notified by AAI from time to time) for allotted kiosk space.

In addition, Utility / Facilitation Charges @10% of normal space rent(as
stated above for the AC and Non AC Space)for the entire allotted space

including sales kiosk shall also be payable.

The detail of monthly license fee is as under: -

| Particulars | Amount in | GST 18% Total in

Rs. [ . Rs.

"Monthly Licence fee 1,23,000/- 22,140/- | 1,45,140/-
Space Rent @ Rs.2370/- per’

| sgm per month for two kiosks in 9480/- 1706.4/- 11,186/-

AC Area (4 sqm )

Space Rent @Rs. 1580 per sgm
' per month /- for one kiosk in 3160/- 568.8/- 3729/-
' Non AC Area (2sgm )
| Utility / facilitation charges for |
' the entire allotted area of ;
| smoking lounge and sales kiosk 10,744/- | 1934/- | 12,678/-
| (36 sqm AC space plus 14 sqm 5

Non AC space) | !
Total Amount | 1,72,733/-

12.You shall deposit a sum of Rs. 10,36,398/- (Rupees Ten LakhsThirty-
SixThousandThree Hundred and Ninety-eight only) as Security Deposit
(SD) equal to 06 (six) months license fee of the First year of license plus
utility / facilitation charges and applicable Govt. taxes in the form of Bank
Guarantee /RTGS / NEFT. The Bank Guarantee (BG) issued only from any
Nationalized / Scheduled Commercial Banks (as per Reserve Bank of India
guidelines) in the format as per Annexure-K of NIET. The entire security
deposit amount is to be deposited within 15 days from the date of issuance
of award.

13.In addition to above, the Security Deposit (SD) towards electricity charges
equivalent to 5% of annual license value of last yeari.e. amounting to Rs.
1,08,050/- (Rupees One Lakh Eight Thousand and Fifty only) shall also
be deposited by you to AAI in the form of Bank Guarantee /RTGS / NEFT.

The Bank Guarantee (BG) issued only from any Nationalized / Scheduled
Commercial Banks (as per Reserve Bank of India guidelines) in the format as
per Annexure-K of NIET. The entire security deposit amount is to be
deposited within 15 days from the date of issuance of this award letter,

14. It may be noted that: -

a) Bank Guarantee(s) should be valid for the entire period of licensepius 06
(six) months. |

b) Bank Guarantee(s) from Co-operative banks even scheduled, shall not be
accepted.

c) No interest shall be payable on security deposit by AAL
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d) The format of Bank guarantee and Letter of Understanding from the

1.5,

16.

17.

18.

19.

20.

22.

23,

24,

Depositor to Bank are available in the tender document at page Nos. 54 to
57.
You are requested to make all the payments by way of online through NEFT /
RTGS to AAI Bank, whose particulars are enclosed herewith.

During the currency of the license, it shall be your sole responsibility to equip
yourself with all necessary permits, licenses& clearances from all the
concerned authorities / agencies which are required to operate the subject
license. Further, you must ensure and adhere to all the rules & regulations as
issued by Central Govt. / State Govt. (Govt. of Madhya Pradesh) from time to
time for subject license.

You shall not erect or display any advertisements or signboards except after
obtaining the prior approval in writing of the Authority.

That the Authority reserves to itself the right to change the location of thz
premises at any time and may at its discretion, call upon the Licensee to
vacate the site and may give an alternative premise for the purpose of this
license. In such a case, the Licensee shall be bound to vacate the premises
immediately and accept the said alternate premises. The entire expenditure on
such shifting shall be borne by the licensee and the licensee shall not be
entitled to claim any compensation or revision in the license fee on that score.

It would be the responsibility of the licansee to obtain all necessary security
clearances from BCAS/any other regulatory agency as required within the
gestation period itself. Any claim for additional gestation period or rebate on
account of delay in obtaining security clearances by you shall not be
entertained by AAI at any stage.

Compliance of prevailing Security norms etc. from time to time shall be
ensured by you. For any information / clarification pertaining to prevailing
Security norms and compliance thereof etc., you are requested to please
contact Security Directorate, AAI, Bhopal anc Bureau of Civil Aviation Security
(BCAS), Bhopal airport.

.You have to ensure the Palice verification / antecedents’ verification of your

employees (as per guidelines of BCAS) before apply.ng for Airport Entry Passes
(AEFs). The Charges applicable for issuance of Airport Entry Passes (AEPs) of
your employees shall be borne by you. :

You shall have to enter into an Agreement on Non-Judicial stamp paper of
Rs.100/- within 15 (fifteen) days from the date of issuance of award letter /
LOIA. The cost of Non-Judicial stamp paper & otber papers shall be borne by
you. :

You shall be required to strictly follow the special terms and conditions for
efficient Management of subject license.

Other terms and ccnditions shall be as per the e-tender documents for the
subject facility.

Crzia Bhoj




25. This letter of intent / award shall form a part and parcel of the license
agreement to be executed..

26. You are required to covey the acceptance of award within seven (07) days
from the date of this award letter along with the duly signed duplicate copy of
this award letter.
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[orH/Enclosure:

a. Special terms and conditions
b. Concession Area Layout Plan
c. AAI Bhopal Bank Account details
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APPENDIX: 2 of Annexure-AS ial Term Conditiuns for ™ LI ET

LD/RENOVAT T L ) SALES KIOSK
AT RAJA BHOJ AIRPORT. BHOPAL
The selected party should complete these jobs in order to continue with the contract. The scope
of the contract will be -

(1) The concessionaire/licensee shall build / renovate, operate and maintain smoking
lounges complying with the COTPA act and any amendment in the act. The following
written conditions parameters govern the jobs to be done under this contract -

.1 Tas g ild V. moking L terminal:

k Concessionaire/licensee shall build / renovate smoking lounges at terminal while completely
complying with COTPA Act and any amendment in the act.

ii. Smoking lounges and all the accessories, equipment inside the smoking lounges to remain
the property of respective Airport. .

iii. Provision for negative pressure (relative to outside) inside the smoking lounge has to be

ensured.
@ v, Separate Air supply and extraction systems to be made. The air from the non-smaoking
areas of the terminal building should not be used for air supply.
. V. Fan motors inside the lounge to have PLC enabled system to maintain the desired air flow.
Vi, System of Automatic closing door to be established and maintained at the entrance of the
lounge. Default position of the door has to be "closed”.
vil. Flame less and Fireproof Lighter to be fitted for use of passengers.
viii. The air from the smoking lounge should be exhausted directly to outside through ventilation

/ cleaning system so that the smoke does not mix back in the air supply and the non-
smoking areas of the building.

ix. At the entrance wall / glass arrangement to write "Smoking lounge" has to be done.

X. A non-transparent glass wall has to be installed so that smoking activity is not visible from
the non-smoking area outside the lounge.

Xi. It is fitted with a non-re circulating exhaust ventilation system or an air cleaning system,
or by a combination of the two, to ensure that the air discharges only in @ manner that
does not re-circulate or transfer it from a smoking area or space to non-smoking areas.

1.2 Task ?: Operation of Smoking Lounges
| The following parameters govern the operation of the smoking lounges:

s small kiosk for selling cigarettes can be placed outside the lounge, cigarettes can't be
sold at any other plaze apart from the kiosk located outside the lounge.

. ii. No advertisement of cigarettes will be allowed inside and outside the smoking lounge
and at Sales kiosk.

iii. Cigarettes can be sold at the market price in the kiosk.

iv.  Interiors of the lounge has to be done by the Corcessionaire/licensee and should be
preapproved by the respective Airport Directors.

V. The Concessionaire/licensee shall at all times, and at its expense, be responsible for all
service, maintenance and repair of the smoking lounges.

vi. Concessionaire/licensee should make arrangements to ensure that no smoke of the
lounge is getting leaked to the outside area.
vii. 1n case there is any fine by relevant authorities regarding noncompliance of regulatior
Page 35 of 62 ;
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by the Concessionaire/licensee for smoking lounge, that has to be settled by the
Concessionaire/licensee at their own cost.

viii. In case there is any problem / improvement area observed by the Airport team in the
lounge during inspection, the same should be rectified within 48 hours.

1.3 Task 3: Maintenance of Smoking Lounges

The Concessionaire/licensee shall ensure that all COTPA acts are being followed at all the times
with regards to Smoking Lounges at the Airport. Additionally, the following items should be done.

i Efforts should be made to ensure that tha odour in the lounge is fresh.
ii. Cleanliness of the premises has to be maintained by Concessionaire/licensee.

All the systems in place for the lounge have to be maintained till the last day of the contract
duration.

Penalty

The service being critical and important to the passengers who smoke as well as those who don't
rrefer to smoke, proposer has to be maintain premises compliant to COTPA act and in case if
there is some or any kind of violation it will invite a penalty of minimum Rs.5000/- or as decided
by competent authority for the t.rst offense or repeated thereafter. The same penalty should be
paid by the licensee. This payment from Concessionaire’s end could either be direct payment to

competent authority or to AAL

Page 36 of 62




Annexure-1

Imposition of Penailies - quidelines rcgarding

Si. Offence/Violation . Penally
| No. : in {Rs)
{"{_ | Smoking in public area except where designated smoxinJ chambers or 1500
| areas are establisned. '

[2 | Spiing in airport premises = | EAD00
3. Misuse of passenger baggage ‘-olley 1000
4, Using language fikely to cause offence /annoyance 2000
5. Thrcwmg loose papers, plastic cups cr gians stc. in airport premises 1000 =
6. ' Non-display af Photo Identity Cards while entering in to or being in the 1000

* terminal or operational area.

7. Transportation of overioaded alrline baggage containers in operational - 1000

area.

'8 Vehicle/ equipment oparating without anti-coliision light/obstruction inside © 2000

: operational area.

9. " Parking of vehicle/ equipment in no parking area on kerb side and city 500

side Including approach road within airport premises

"10. " Un-authorized entry into teminal building or operational area. "3000

" 11. ~ Rash driving/over speeding In operational area | 3000

12 Drmng in operational area while being in slate of intoxication 5000
13 Causing public inconvenience, unruly behaviour or creating nuisance in 1000

public area

"44. Organizing or taking part in any public assembly, demoi.stration, dhamas 5000

or procession likely to dbstruct or interfere with proper use or orderly
functioning of airport

" 15. " Display of banners, flags, posters ,emblems or write slogans inor around 5000

terminal

'16.  Obstruction of authorized persons in the discharge of his or her dulies 5000
17. ~ Dumping garbage in operational area 3000
18. | Vehiciefequipment left unattended in operationa! area outside designated 2500

| parking area/nard sland for ground support equipment/vehicles.

19. | Vehiclelequipment not following vehicular lanes on Apran. 1500

20. Veh:cleieq.npmenu perscn obstructing aircraft movement ; 5000
"21. " Crossing/operating vehicle/ equipment clase to active runway/ taxiway 5000

_ without permission
22 Vehldelequment operation in the operational area without panmt (ADP) 5000
23. Damage. display, deface or alter any building struciure or other property 5000
of AAl whether movable or immovable. Besides penalty, action to be
taken to recover the loss from the defaulter or his/her organization :
24, Phaorography and film shooting: videography at airport without pemission 5000
25 Commercial activities at airpon without permission 5000
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AREA ALLOTTED Domestic SHA First Floor: 12 sqm lounge and 2 sqm Sales kiosk
d
and LOGATION Dornestic SHA Ground Floor: 20 sgm lounge and 2 sqm Sales

kiosk
Arrival Side Outside Terminal Building: 12 sqm lounge and 2 sqm
Sales kiosk

PURPOSE Operating Smoking lounge and Sales Kiosk facility at THREE

(03) locations inside Domestic Seci'rity Hold Area and Arrival
Side outside terminal building at Raja Bhoj Airport, Bhopal

SIGNATURE OF LICENSEE
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1. Name of the Company: Airports Authority of india
2. Address: Raja Bhoj Airport
 Bhopal-462030.
3. PHONE NO: 0755-2646486
4, E-Mail Address: saubhopai@aai.aero
5. Bank Alc No: 33861405425
6. Bank Name: STATE BANK OF INDIA
. Branch Address: GANDHI NAGAR, BHOPAL M.P.
8. IFSC Code of the Bank: SBIN0016154
9. Permanent Aic No: .AAACA6412D
10. GSTN: 23AAACAB412D12G
11. TAN: BPLTO0273A
@ 3\5‘\/\0\\”")/
Y

Signature Not Verified

aﬁto h Singh
1IST
t System for Cent

Digitally signed b :
Date: 2024.01.30 18:1/
Location: eProcure

PSUs |
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