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To,
M/s. Acuity lndia Resort Pvt. Ltd.

Nr. Vinayak Prakruti, Khambhaliya Highway,

Village _Lakhabavad, Jamnagar (Gujarat) -

361 006

fiy{:-Letter of tntent toAward (LOIA) -fllT{cro: lts, uilrj;rl{qYorqtflwtf ssiq-t-cr.F.ITEl-f,futem
ors;d{}orordi+ tg t

Sub :- Letter of Intent to Arvard - [,icense f or Tottr Operator cntn ]lotcl Rcservation Counter at
C.Fi. famnagar.

.--q ( A{----iJcI-I: !l-F114<l-2021 AAI 12173A -'t i e- Tetrder -2021 AAI 121750 i

fiiurrc'l<u / I)ear Sir [s],

Reference may Dlease be made to your participation in E- Tender (Tt:nder lD

2021_AAl__1'21750_1 in r/o Liccnsc for Tour Opclator cunr tlotcl Rrrscrvation coLInLcl' at C.Fl,

janrnagar

In this rcgarcl, the Conrpe tcnL Arrthority on behati ol the Chairntan, Airports r\tithoriLy_of'
lrrclia has accepted yorrr tendcr aircl is plcased to award the liccnse colttract lor "Awartl Licensc for
Tour Opeultor culn tlotcl Rescrvation Counter at C.Fl. farnnagar" 1'ot'a period ol 03 years rv.c,i
01.1,1.202'2 to31.10.2025 subjcctto lirc lollorvingtct'nrsand conditiotrs:-

r r.ice,se :]il,:u:5T,J:rd;r,fi,"lrliricunr HotelRescrvarion cou,rer ar (..ii. fam*agar'

2 YoLr lvill pay thc [,icet'rcc fee as pcr dc[ails below:

1,.r yr'- {1s.7?77 l- prit IRs. Seven ]'lrousarrcl Sr:r,e n I{undred Scvt-'tity Scven only')+GS'l'i- atly oLher
Taxes as applicable
After'1,.5 Yr.lls.B55l;/- pm flls. t'rventy lrive Thousirnd 0nc IlLtnrllr'd','hirty Irout ottlyl+GS'l'+ alty
otirer Taxcs as appiicable
lifter'2.5 Yr. Rs. 94111l- PM

3. ilatc of Annual Escalatron to bc calculated as under:- Annual r:scalation @ 10%

The First annual escalation will be applicable after completion of One Year + Six months license

period. Thereafter the same rvill be applicable after compietio,t of subsequent orle year perioci

tl-rere from. ln case eNtension in gestion period is given due to whatsoever reascn, the date of
first escatation period shall be reckoned from the original date of comrnencement':lf contract (

i.e. commencetnent date had there been no extension in gestation period. )

4. tn addition to aborre Licence fe e, you'will pay the [Jtility chargcs @ L0% on spac-e ,cnl (plu-s L]S'l'l

1-or' [hc entire contr;]ct period as; pe r AAI rtLlcs.
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6. AAI shall raise bill on or before lOth of every month. The concessionaire has to make the
payment of License Fees etc by 25th of the same month, failing which interest on delayed payment
at the rate of 9% per annum shall be charged from the due date for delay period of up to 30 days
and if delay is for more than 30 days, then interest at the rate of 1,8% per annum shall be charged
from the due date, for entire delay perlod.

7. You will submit a Security De;rosit [non-interest bearing) ollls.444Z0/- (llLrpecs Iior.ty F'gr-rr
l'housand Four Hundred Twentl, only) eqLrivaletrt to 4 months, license lce + GST of tlte linal year ol
thecontract in theformof Banl<Cuaranteedrawnonanynationalizedbanl<inabsolutelavouroithe
AIRPORTS AU1'H0RITY OF INDIA payable at Mumbai which r'vill be refunded on satisfhctorv
cornpletion of the Licence period.

B. Your Earnest Money cleposit nray be lorfeited ancl you may be debarred from furthcr participation
in AAI's tender[s) for a period ol (03) three years on accou]rt ol non-conrpliarrcc o[ any oi the
following :-

(aJ Acceptance of offer within 05 rvorl<ing days.
(bJ Payment of advance Licence Fee lor one month within 15 clays f,ronr receipt oithe award letter.
[cJ Payrnent of Security Deposit of Rs.44420/- (llupees I,'ort1, f6p; I'housand lioLrr Hrrndred

1",venty only) within 15 days of,receipt oIthe awar.d ]etter.
[d ) Execution of agrcernent wit]rin 30 days ol reccipt ol.the award lettcr..
(e J Handing ovcr of site shoulclbe on or befbre 31.10.2022, upon lulfillrnent of contract I'or,ralities

to be done by you during business incubation peliod. Ilyou havc fails to complete the contractual
lormalities which are pre-requisrte [or hanciing over o1'site, then thc gestatron period rvill he dcer,ed
to lrave cornpleted on 31.10.2022

9 Gestation period - Maxinlutn of .30 days oi gestation perioci or.actrral cr)mlrrepcenre.pt ol
cornnrcrcialoperation I here 01.77.2022 J rvhichever is carlicr, r,villbc allowed.

10. Yotr will pay other charges such as electricity charges, wate r chargcs ctc. in additiol to thc licence
lee, An energy meter lor nteasurernent of ac[ua] consumption olrrleitrir:ity will be providecl b-y you,
in the absence of which billing rn"rll be done on flat ratc ancl paynrenI ol'such bil]s slrall b. binding on
you' You rvill rernit Rs.10,000/- tolvards electricity deposit (rcl'undable) and l{s.li00/- tc,rvards
el ectricity connection charges.

11. Youwill berequiredtopayallstatutorytaxes/leviespayabletotheCentral/StatefLot:albodies,il
any, as prescribed failing which AAI rnay exercise its option to settle the same, on licensce's bchall'
and recover the amount thus disbur-sccl f,rom the I_rcensee.

12 As the site of work rs in tl-re restrjctecl arca, you arc requirccl to obtain photo IclcnLjt), C:rr.rl (IrlC)
for your stalf, to be issued by BCAS, through AAI at your own expcnses. [)olice Veriflcatron CertificaLes
are to be obtained for all the staff to be deployed by you at this Airpolt. I'he licensec shall obtai,
BCAS clearance bcfore commencenrent oIthe comnrercial opcrations oit]re licensc.

13. You will mal<e arrangements to obtain appropriate irrsrr rancc cover.in r.espect ol all
properties/goods, ilany, proposed to be storcd or usecl by yoLr at airport premises, No clairn, in any.
respect, regarding the licensee's property/goods shall be entcrt;rined by AAI unclcr ani
crrcu mstances.

14. Yotr will operate the contract for minirnurn 50% oithe total periocl olcontract, iailing which you
nray bc debarred from participating in any tender of AAI lor a nrinimurn period ol'one year- Il the
licensee has servcd the trotice, then the licensee is liable to pay demtrrrage chargcs.'l'he clcnrurr.age
charges willbe equal to the amounI of 06 nroirths current licence fee iIthe termination occurs be[orc
50%o period of the original cont,ract. 1'he period of 6 ntonths will be ri:ciuced to 04
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corrtract penod served exceeds the 500/o period but is less than 75o/o. lf the period served cxceeds
750/o and the period remaining is nrore than the required notice period for normal terntina[ion thc
demurrage will be equivalent to 03 months licence fee.

15 The licensee and his employees shall deal with all llassengers/visilors with extrcrne courtesy and
c:lutiott and any complaints fronr the Public about misbehavior oitltc liccnsee or hi.s employees shall
be construed as grounds for non-perforrnancc.

16, The Licensee shall not assign, transfer or sublet this liceuce to anyone either wholly or 1n part
unless authorised, in writing, by the contpetcnt authority,

17. Irollowing acts oltl-re licensee shall bc constnrcd as grclunds fol r.ron-perforntance, lol I,vhich AAI
leserves the right to terntiua[e the ]iccnce by giving a notice ol15 days:-

a. Non-pa.vment / partial payrrent of clues.
b. Misbel-ravior with passengers/ visitors.
c. Indulgence of licensee's personl-rel in activities other than speci[ied rn the Iicencr-. &
d. Discrin-rination betwce n l)assengers,

18. You will be solely responsib)e to observe and comply lvith all the Laboul lalvs ancl othot'
RegulationsasmaybeapplicabletothcpersonsengagedbyyoLr Arrpor'[sAuthorityollndiawill not
be respotlsible in this regard in any manner. No compensation or damages or linancial Iiability ot
any kind will be bornc by AAI to'uvarcls such rnanpor,ver.

19.'lhe licensee shall not be entitlcd to any rcduction in the contracted ljcence fee rn thc cl,ent olany
olle or tnore airlines reducing/suspending/cancelling l"heir tliglrts or airport being tentporar-ily
closed or any other restrictron inrposed by the Airport Security or tht: lIcensee's brrsirress l3etting
arlvcrsely afiected for any other reason, whaLsoever.

20. You will provide sLritable uniforrn to thc persons deploycd at the'[our Operator cum Hotel
Rcservation counter and ensure that they rcmain in uniform always'"vlrile on duly. You will gel the
colour and design of the uni[ot'tu approved by tlre Airport Dircctor belore issuing thc slr rnc to yor-t r
emplolrg95. The name of the emplol,ecs with caption "'Iour Opcrator ctrm Ilotel Rcservation
countcr " shall be displayed con.spicuously orr the lront sidc of the unilorrn.

21. Thc Iicensce shall makc provision for acccpting e-paynrents through PoS Swiping l\{achinc
/ Paytm / Free Charge / BHIM App and orher e-rvailcts.

22. During the cltrrency ol the Licence, if, rreed arises due to structr-rral changes in llre'l'ernrinal
Buildirlg, the Authority nta-y direct the l,iccnsee to shiit thc Tour Operator cum Hotel R.eservation
countcr to another suitable location and in the event of such relocation the Iicensee shall not have
any objection and thc shifting to 1he ncw location will be dotre b1,him at hi.s o,,vn cost. No
cornpensatiorr/rebate shall be payablc by AAI in this regard,
23.'lhe Licetlce can bc tcrminatecl by eithel party, by giving 60 rlays rroticc, in rvriting. Ilowcvcr,
Airports Authority of India resel'ves the right to terminate the Iiccnce on a shorter nolicci ol1li clalzs,
in lvriting, on grounds of un-satisfactory perl'ornrancc or-contplaints floru passengers/use ls, ln strch
an event, you will vacate the premises and hand over peaccl'rrlly the possession ol the Iiccnsed
prcmises to AAlwithotrt claiming any compensation or raising any clispLtte.

24.You will erxecute all agrcement in dtrplicatc in the prescribecl f,orrnat, thc original bcing on
jLrclicial stamp paper ol value I1s.100/- together with two copies ol'passport srze photograph
signatory within 30 days of issue ol this letter [specinren agreentent cnclosedJ.'l'his award

a non
oI the

I ctter
forms part olthe licence Agreement.



25 Apart from the above' the conci i[ions ntentioned in the Tcncrer Docur-nent as (]enerar conciitro..s &Speciai conditions for Snacr< gu. rholl bn treated as part of tire agrcerrcrL

3.1,liJl::,:,a1'Ji',';;i!:l;li:.H ;;: 'n, o'trre securirv reg,rations, hc, wiil be brirck ristecr and wiil

q-d-\-flg (r.erq qtf,WI -h ei=fqq il-qar.r w{i foqr Trr_il d
g'vut v.tolf id z Receipt o| this rer[er rn,y prease bc acknowr.clgcd.

sFzl.{Iq / 'l'hanJ<ing 
1,611,
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