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M/s Human Care International
Plot No. 186

Bais Godam Industrial Area
Jaipur — 302006

(E-Bid No. 2022_AAI_120682_1)

Sub: Award of License for Massage Chair Facility in SHA at Swami _Vivekananda

Airport, Raipur.

Sir

Please refer to your bid for the e-tender no 2022_AAI_120682_1 in respect of
Massage Chair Facility in SHA at Swami Vivekananda Airport Raipur.

The Competent Authority is pleased to give license for Massage Chair Facility in SHA
at S.V. Airport, Raipur at monthly License fee of Rs. 72,151/- (Rupees Seventy Two
Thousand One Hundred Fifty One Only) per month plus utility charges and Taxes as
applicable. An Annual escalation of @10% on license fee is applicable subject to the following
Terms and Condition:

1. Period: 03 (Three) Years.

2. Acceptance of Award: You have to submit acceptance of all the terms and conditions
of the award letter within 7 (Seven) days from the date of the award letter by signing
and returning of duplicate copy.

3. License fee: Rs. 72,151 /- per month plus utility charges @10% of Space rent and
taxes as applicable. Compound escalation @ 7.5% of Space rent will be applicable on
1** April every year. The same may be reviewed by AAI, CHQ and the license will have
to pay accordingly.

b) Advance License fee: Payment of one month advance license fee, with GST within
15 days from the date of the award letter as given below:

License fee Rs. 72,151/-
Utility Charges @10% of space

rent @ 1080/- psmpm for 10 sqm. | <> 1,080/-
Total | Rs. 73,231/-
GST @ 18% Rs. 13,182/

Grand Total | Rs 86,413/- p.m.

4. Area: 10 Sgmt. AC space (Ground Floor) shall be provided in which the licensee shall
fabricate the counter subject to approval of design and sketch by this office.

5. Security Deposit: That the licensee shall deposit a sum of Rs.
2,92,924/- (Rupees Two Lakh Ninety Two Thousand Nine Hundred Twenty
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Four only) i.e. an amount equal to 04 months of license fee as Security
Deposit in the form of Demand Draft / Pay order / RTGS/NEFT/ Bank Guarantee from a
Nationalized/Scheduled Bank (Bank Guarantee from Co-operative Banks, even

6. Security Deposit of Electricity: The Licensee shall deposit a sum of Rs.10,000/-
(Rupees Ten Thousand Only) towards security deposit in respect of electricity
charges in the form of Demand Draft / Pay order / RTGS/NEFT.

7. No Interest is payable on Security Deposit.

8. Handing/Taking over of site: The Party shall take over the possession of the
premises from the next date of signing of agreement.

9. Joint Measurement: The joint measurement of the area shall be conducted by AAI
and the party within 15 days of the award letter. The joint measurement shall form part
of the agreement. If the Party fails to depute an authority representative for the
measurement within 15 days, then AAI representative may conduct the measurement
and inform the party and the same will be forming part of Agreement and will be
binding.

10. Other Charges: In addition to above mentioned license fee the party shall be required
to pay the space rent, electricity, water, conservancy charges as applicable to all
licensees at prevailing rate, which are subject to revision from time to time.

11. Rate & Taxes: That the Licensees shall pay all rates, assessments, out goings and
other taxes including GST as leviable on the licensees as per law from time to time.

12. Agreement: The Agreement between the licensee and AAI shall be completed within

13. NOC/Approval plan: The party shall submit the layout/plan including electric
installation and power réquirement of the counter within 10 days from the date of the
award for approval of AAL Licensee shall construct the partition on the premises at this
Own cost but in accordance with the size and design approved by the Authority in
writing to be obtained by the licensee.

14. Business Incubation Period: A period of 15 (Fifteen) days from the date of issuance
of LOIA for completing for all the formalities/ conditions by the licensee.

15. Gestation Period: No gestation period is to be permitted in case of renewal/award of
the concession/ license in favor of the existing licensee in the same place (i.e. same
area as well as location).However a maximum 15 days gestation period counted from
the 16™ day of issuance of LOIA j.e. immediately after expiry of business incubation

period.
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Raising of bill: AAl shall raise bill on or before 10t of every month. The
concessionaire has to make the payment of License Fees etc. by 25" of the same
month, failing which interest on delayed payment at the rate of 9% per annum shall be
charged from the due date for delay period of up to 30 days and if delay s for more
than 30 days, then interest the rate of 18% per annum shall be charged from the due
date, of entire delay period

Delayed Payment: The licensee shall pay the licence fee and other charges by way of
Demand Draft/RTGS/NEFT etc. from a Nationalized/ schedule Bank in absolute favour of
Airport Authority of Inida, payable at Raipur. In the event of failure to pay the licence
fee another charges by due dates, the authority may without prejudice to other rights
and remedies be entitled to charge interest as per agreement.

_Penal Action: On account of unsatisfactory performance such as: (i) Delayed Payment

of licence fee, (ii) Not maintaining of quality in providing facility/service, (iii) any other
breach in terms and conditions of licence agreement, AAL will be at liberty to terminate
the contract.

The Licensee may be required to change the location as and when required by AAI
without an protest/ demur and at his own cost.

Licensee cannot transfer the present licence to any other party.

Licensee shall construct the partition on the premises at this own cost but in accordance
with the size and design approved by the Authority in writing to be obtained by the
licensee.

Licensee shall obtain proper fire insurance coverage including theft and burglary in
respect of all their properties/goods to be stored or used in the licensed premises. AAI
shall not be responsible for any kind of loss or damage of property/goods of the
licensee.

The licensee shall handover the licensed premises peacefully on expiry of the contract
period if not handover/vacated the space by licensee, it will be treated as unauthorized
occupancy and will be penalized as per AAL rules, in addition to charging at double the
rate. Further if AAI vacate the space and remove the structure the expenditure incurred
for vacation/removal of structure will be recovered from the licensee.

The licensee shall display the signage as per the approved design. No deviation in the
design of the signage shall be allowed.

The Licensee shall comply with Bureau of Civil Aviation Security (BCAS) rules and
regulations.

_ The Aggncy should obtain security clearance from BCAS for getting AEP. Otherwise
if any delay in getting AEP Airports Authority of India is not responsible for that.

How to Apply:-

The Agencies with their Registration of firm/compan ’
' y and work order’s copy should
apply to BCAS through Airport Director at Following Address. i
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O/o Regional Director

Ministry of Civil Aviation

Bureau of Civil Aviation Security (BCAS),
Swami Vivekananda Airport,
Raipur-492015

26. The licensee shall furnish Character and Antecedent/back ground check of theijr
employees done by SHO/sp concerned before apply for Airport Entry Passes. Necessary
charges as applicable for issuance of passes shall be borne by the licensee.

27. This award letter along with tender documents (e-bid No. 2022_AAI_123616_1) will
form part and parcel of the licence Agreement,

All other terms and conditions mentioned in NIT will be part of Agreement.
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(Suresh Kumar Sahoo)
AGM (Commercial)
For Airport Director
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Copy to:- NOO
External:

The Regional Executive Director (ER), AAL, NSCBI, Kolkata-52 — (For Information and
ratification as per DOP clause 1.11)

Internal: -
1. Airport Director — For Information

1. JtGM (ATC) 2. Jt.GM (CNS), 3. DGM (F&A) 4. AGM (Civil), 5. AGM (Elect), 6. Sr.Mgr.

(ATSEP/OPS), 7. Sr. Mgr (Security)
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