AR faeaa witsor

[
4 ‘Airports Authority of India
) .4t R, sl ey (@ &), S
—-——- IT Division, RHQ (ER), Kolkata

weef. vuaE/S3myamEddai2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

&=t / Date: 19.07.2022

Har #, To,

Awd RAfgw sd@wa @A, | M/s Sirius Global Limited,

508 3 #ae, 93 AgE Toid, | 508 Ashok Bhawan, 93 Nehru Place,
feeelr - 110019, Delhi - 110019,

gl - 011-26280286 Ph - 011-26280286

v T, sEene, e 3R TR F S i Aeaey - qdff d sk gdt e gard arsst & R
IMEET SHIEEFAR AR Fagy WED AEEaT Fanit F a9 vond F AT F ader /

Subject: Work Order for Comprehensive AMC of IT Infrastructure and associated IT Support Services for
RHQ - ER & ER Airports except Raipur, Bhubaneshwar, Patna & Deoghar

Eﬂ[' Reference:

A, HIARR, J&aT AR GTER T BIse ST FEAe - qdf a7 3 gt e
S e gare 35St & o IS g R Heeyw WSS Fergar dandt & caaw

Name of Work TTHE |/
Comprehensive AMC of IT Infrastructure and associated IT Support Services for RHQ
— ER & ER Airports except Raipur, Bhubaneshwar, Patna & Deoghar.

u/ AAI/ER/IT/NIT/2022-23/01
Tender Ref No.
§ - fafder ame=y/ 2022_AAl_114032_1
E - Tender Id
1L Tl {ed & Ae i &Ffd & Qv wAraeas & @l dmar & @&y
H HIT 97 & T@ens $A ufafkar Reie-21.06.2022 /
Email Response Dated-21.06.2022 against ‘Letter of Intimation regarding
Al gATER/ Purchase Preference to MSME’ for acceptance of matching the L-1 price.
Mail

Correspondence 2. TEE R ARE RAREw oee Rfaes & 9w Rad it & &g usg

sHIT F fOw &AF 27.06.2022 &7 Ao TI@R/

Between AAI & M/s Sirius Global Limited for Price Breakup, post Reverse
Auction items Dated: 27.06.2022

B #glea/ Dear Sir,

PN 3T fIGTOT T Hedl o1 S0| 6§y F AR RAATITe feor gany, st 26% a1g Har
F T H ST S, Hoferdats - | 7 f&F 70 fewor & 3R, A8 ARew owe ffdes 1, o s
e SHIR & T A S SN, TR, HaAeaw, gear AR STen # st 8 aeaew - off a7 sk
df & gar$ Jgsl & v S dwreeR IR Waey wES wewar WAt ¥ s woAdr & T,
HeqdF FE e fear S wr ¥ ey F Wi FEw ik of Pfer 9iFr & aver o fee e

g
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o am?htr CLICE GO U E TS
4 Airports Authority of India
Vs K q.ot. Rwwn, ey AEey (qdf ), Serrar
- IT Division, RHQ (ER), Kolkata

g, vuamE/Sam/amse/dian/2022-23/03

Ref. AAI/ER/IT/PO/2022-23/03

f&=i® /| Date: 19.07.2022

TAIMSET 3 58S FHAET ST U 0 Yeftow & 3[ER g1 & e AR wafea e st et &
faraRor & e amar @ '

Reference may please be made to the aforementioned details. In this regard Airports Authority of India,
hereinafter, referred to as Purchaser, is pleased to place Work Order for the “Comprehensive AMC of IT
Infrastructure and associated IT Support Services for RHQ — ER & ER Airports except Raipur, Bhubaneshwar,
Patna & Deoghar” as per details in Annexure - | to M/s Sirius Global Limited, hereinafter referred to as
Contractor. All the Terms and Conditions of the order shall be as per NIT & Its Subsequent Corrigendum
published during tendering process. The details of work order and related Terms & Conditions are as appended
below:

1. 3T T Hed [ ltem details and Price:

L1 3Wferelsh-| & HJHR TEGIHT W X 1,85,86,819.00 (V& FU3 Ruwnelt arw RBamf gom ams @t
3=l AT) T Gl AP WA AT SAGH TREE F ded Hwat| FEd Sheadr @
BISHY, 3T Tl FTAR owhl A1 T 1 MAeT Tl §1 R TWHR A gafod & & 38R
SieweT &1 AfaReFd sprdrer fhar smea|

The Items as per Annexure—| shall be supplied or under Comprehensive Maintenance at a total Cost
of X 1,85,86,819.00 (INR One Crore Eighty-Five Lakh Eighty-Six Thousand Eight Hundred &
Nineteen Only). The prices are excluding GST but inclusive of all statutory charges or Taxes. GST
shall be paid extra as per the prevailing GOI rates.

2. HRATIA [/ Worksite:

2.1, URASAT & HH FU 56 IF & HeJeleetsh-Il & AR g1

Worksites of the Project shall be as per Annexure-II of this letter.

3. 3ray @Y 3G / Period of Contract:

31 3eIeY T 3Efd ve af e 01.09.2022 & 31.08.2023 §l
The Period of the Contract is one year i.e. 01.09.2022 to 31.08.2023.

32. IS & Ugel 9¥ & gN Awd ARTH soed RS @Err wew #r E davesE dar &
37EfleT, ey T Gge ¥ F fov 3ifad ®9 U v gAe e Fwat 3R ot F g5 v a8 @
T 3R 3 F v qdiea fmr S s ¥

The Contract may be renewed at expiry for a further period of one year under the same Rate Terms
& Conditions as finalized for the first-year, subject to the satisfactory service rendered by the M/s
Sirius Global Limited during the first year of the Contract.

Y
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G RCLICE GO D EEL ]

Airports Authority of India
.9t R, el searera (7t ), wrewr
R IT Division, RHQ (ER), Kolkata

west. TuImE/Sa/amEd/dan/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

3.3.

&=t / Date: 19.07.2022

aEE RRT seed fAfAes anr Favees e See G § T ey f 3 & ek
AT MR W 3regser hr wafterr dr SwElt| TUIE Y & FRiad AR FREN F Iegey
" T IRASAT WY - TS T fAgfFa aam

The M/s Sirius Global Limited shall be reviewed on quarterly basis during the contract period for

satisfactory service rendered by the Contractor. AAl shall appoint a Project Manager - AAl for the
purpose of implementation & monitoring of the contract.

4. A= arffrsTor / Paying Authority:

4.1.

4.2.

4.3.

FruTerh fAgee, ST AEeE-qdl &, SR RAETed JiftetoT, ﬁmmooszm
AEITeT-gdl &1, mmmmmﬁmwmml

The Executive Director, Regional Headquarters -Eastern Region, Airports Authority of India, Kolkata-
700052 shall be Paying Authority for RHQ-ER, Cooch Behar & Darbhanga Airport.

HefOT qdff &7 & gar$ 37z F AT 3T FGUF IIA-39 §ATS 33T F AT A RS
gieT|

Airport Director of respective Eastern Region Airports shall be Paying Authority for their respective
Airport.

FafagR 3R eI gaTS 3453 T I FNAS & v MaTw [t R gEa@St &1 Ay,
Wmmmmmmﬁm,mgw-@mﬁmmu

Bills & Documents as required for Payment Action shall be validated, verified and forwarded by Site
Project Manager of Cooch Behar & Darbhanga Airport to AAl RHQ — ER.

5. HIdI @Y et / Terms of Payment:

5.1.

D

53,

et oY arfafaf®r & fore fonel oft ave 1 dares 310 =8 R smoem|

No mobilization advance shall be paid for any activity.

I AATHF IMUR R @™ & Fhel GAIA & a1g fpar Seam|

The payment shall be made on quarterly basis after successful completion of period.

ST SIRT G & AT 3naeas grade|

Documents required for release of payment: -

5.3.1. ﬁﬁﬁmﬁmﬁmﬁmqrﬁmWﬁé?WW/mﬁm

—
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ARAT AT wrferssor

=
4 Airports Authority of India
)‘t:k .ot Rermer, dehr ey (qEt &), M
N

IT Division, RHQ (ER), Kolkata

weof. TuIS/S/aTSadYa/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

5.3.2.

5.3:3,

5.3.4.

5.3:5:

5.3.6.

55304

5.3.8.

5.3.9.

fa=ti® / Date: 19.07.2022

Three copies of Invoice / Invoices according to the Items mentioned in BoQ or further orders
in this regard.

forw fawmet & fore aRaisie yete - Tuang & sprare i Aot iy 7% ¢, 36F A0 IeTereen-
V TA3TEE F ITHR HlYolelsd §aT & FAT0T 97|

The Certificate of satisfactory service as per Annexure — V of NIT for the quarter for which the
payment has been requisitioned from the Project Manager - AAL.

st & gfer St & are

Copy of Insurances as applicable.

AT HHAATFT & A aTe $NUH ST AT |

EPF Payment Challan having Names of Deployed Manpower

SUHITSH STt relet foreet et swveifara &t a1 g, afg oy a1 3w, 3o smerfea
& T o) AfFas oifods / wegg St & gfa

ESIC Payment Challan having Name of Deployed Manpower, if applicable. Else, Copy of
Mediclaim policy / Group Insurance as applicable for deployed manpower.

IS 3T i & faw - RBeladr arem, anreh w@isfy yamwr o3 3R arRér yaAmT o)

For IT Consumable Items - Delivery Challan, material acceptance certificate & Warranty
certificate.

IS Far TR F AT - Far [FaRoT & Wy FUET T g TG weor R & ary
S quiar gATT 97|

For IT Service Items — Work Completion Certificate along with Installation cum Site Acceptance
Test Report having service details.

T3l L SAlgH & TAvEY IHeoIeTh-VI & IHTER SUHE 9o 3R Shewdnm-1 #F
&oT aTel SeTdisq T FHIYN/EhET 2iT]

GST declaration as per the Annexure-VI against all the Tax invoice and copy/ screen shot of
the invoice as appearing in the GSTR-1.

I fAfATa, 1961 FT URT 206TH/206H T & ded & T Held) HIRT F & H G-
HIYOTT|

Self-Declaration u/s 206AB/206CCA of 'The Income Tax Act, 1961 regarding Deduction/ Collection of

Tax.
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G RCLICE GO U C T

o]
4 Airports Authority of India
} e qut. e, s gearea (qdff &), St

IT Division, RHQ (ER), Kolkata

e, TUATS/SIMR/3TESd31/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

5.4.

55!

5.6.

=i+ / Date: 19.07.2022

5.3.10. I faoor 3R Herw cEam, IfE @y g

Recovery Statement and supporting documents, if applicable.

Y F 100% TT THeA, A HI$ &1, F I I qOT AT F Ahades [T g & a1g
3T RIS yEYE - TS & HAveles Yede WA 9% T Sren|
The 100% of the charges minus the recoveries, if any, shall be paid after the successful completion

of the period as described above and on satisfactory performance certification from the project
Manager — AAl.

HIAT THR a1 MAA fomar steem| Afadt it ad w® aep ol off svus & S
ST § Fre form Sreem) U R of Feld & ATer F, o gart TEa urew # naeas
YATONERIOT eT fehar Smaam|

The payment shall be governed by the Govt. policies and any taxation applicable at source shall be
deducted from the quarterly payment. In case of any such deduction, the necessary certification in
due format shall be provided by AAI.

SRS (9 vd dar ) forel o & I 3mfed / Famsit & e sefierar & v du a A
& Feel T AT STwaT| SelEraT F FR FER 3R F i v wer 3raeds B

GST (Goods and Service Tax) shall be paid to the bidder for any taxable supply / services against a
valid tax invoice. The bidder is required to provide the tax type and tax percentage.

IRASAT g€ - TUHTE / Project Manager — AAl:

6.1.

6.2.

6.3.

IMSET FHTTH, HRTIFI-$3R, HRAT FATTI Ifaor & v 50 &% & fow giaser weus
TUIE & & & FF F4T)

IT Coordinator, RHQ-ER, shall act as the Project Manager — AAl to this contract for Airports Authority
of India.

WIS RIS Yetrh - HSET HAeaS AT FATSNssT bl eany anaa ey gefta
FATSIHETT & T T Frse IR Wt & §F # FF HT|

Site Project Manager — IT Coordinator or the official designated by the Airport Directors/ Station In-
Charge of the respective Airports shall act as the Site Project Managers.

ﬁﬁmﬁmﬁ%:%ﬁ%%ﬁﬁ%ﬂ%rmmwwm
Ut FT JA1H AfEsT FEm|

Vendor’s Project Manager: M/s Sirius Global Limited shall immediately on receipt of the Work Order
shall specify the name of the Project Manager.

Page 5 of 34



AT AATeIa witesor
Airports Authority of India

)Ak\ .ot R, e e (gt &), S

IT Division, RHQ, (ER), Kolkata

"o, TUmESaR/amEddtai/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

fasti® / Date: 19.07.2022

7. €Y 9T FEARR / Signing of Contract:

Jeil.,

T,

F MY SR HIAT STASTAT HT Il Feld AT G| IHefoldeten-Vil & IFTEN IHefaer o 9o
FEATER Tl 3R efeats-VIIl & TR SNUHET & Fae H Toll SeligTdl/Tord garT 3iseefner
STAT el TIpic & 15 feal & o qur femar smeam|

The issue of Work Order shall constitute the award of contract on the bidder. The signing of the

Contract as per Annexure — VIl and submission of Undertaking by L1 Bidder/ Agency regarding GST
as per Annexure — VIl shall be completed within 15 days of the acceptance letter.

Tof-1 sieiterdr 1 &hia 99 & 15 feat & fiox @i oiée 9¥ 3velts e v @ef awardst $r
gTS &I T STAT HAT g

The L-1 Bidder should also submit hard copies of all the documents uploaded on CPP Portal within
15 days of the acceptance letter.

8. weedld d% AN / Performance Bank Guarantee:

8:1

8.2.

#EE @REw ellge fAffes ve saRaded iR e o dF aRE 3Ry yedia geeT & age)
& T A TlE IRl F Hed & 3% (M gfdea) F ReR qew & v vw 3@ ey vedeT
IRE AT S ZaRT Ieeleetan-IX F T 7 Hewel WGHAT F TR T HEM TG e
ST g1l & 30 feat & #fieay IS e F gl 3R T AR arficat e mgfeial & @elr
Hfaercae arfdical T QT e @1 ai@ & 90 faat v 3afr & v du wer afgwl

M/s Sirius Global Limited shall submit an unqualified Contract performance guarantee (in lieu of
Contract Performance security) for the value equivalent to 3% (Three percent) of the value of
Purchase Orders in the form of an irrevocable and unconditional bank guarantee on Nationalized /
scheduled bank as per Proforma attached as Annexure- IX. The guarantee shall be submitted within
30 calendar days of the issue of Purchase Order, and it should remain valid for a period of 90 days
beyond the date of completion of all contractual obligations of the supplier, including warranty
obligations

Hew DRTw Teliae RS gan et & Seaue T fFufa 7 sede gran#r s.fau. e # sea
AR FTAT R forar seem | 58 AT RTw Tdliea s & e sarer & agw fFar s, a9 &
fafogd T @ ey &1 qU R g, AT @Y F ded R Wied W Tl ETReat @ QX
e & 90 (Tea) oAt F ugel

The Performance Bank Guarantee will be forfeited and credited to the account of AAl in the event
of a breach of contract by M/s Sirius Global Limited. It Should be refunded to M/s Sirius Global

Limited without interest, after they duly performs & completes the contract in all respects but not
later than 90 (Ninety) days of completion of all such obligations including the warranty under the

contract.
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HRAT A wifessor

@
4 Airports Authority of India
) K\‘ gt Remr, e AEEe (qdf &), S

IT Division, RHQ (ER), Kolkata

est. TuIAEAIR/ATEAAa/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

8.3.

8.4.

8.5,

8.6.

f&sti® / Date: 19.07.2022

fuiRe el & ooy Reaia N s a7 RAvaar & #@we & 9fd af 12% fr @
HIYUROT AT 9 YEie RN ) TR Sor ited i R[afed @i & e @rarsd aw) oers
STeEt 3R AFH RFT seiae [Affes a1 &7 ggd o § FHe o Seef| grefife, veans & diefeh
ST A HT AEAR 3afey 1 TFR Fe ared TR @nr A R S Al ary
&, iR fosures o RS gew (Teans H @lie WU FeT T 3%) TEdT dF ARET T
v Ser @ &7 et & % far ameem

In case of failure to submit the extended PBG within stipulated period, simple interest at 12% p.a.
on Performance Guarantee amount would be levied (non-refundable) for delayed period of
submission & shall be deducted from the first bill payable to M/s Sirius Global Limited. However,
the extended period for PBG submission should be approved by the Accepting Authority in AAI. Also,
the Stipulated Performance Bank Guarantee Value (3% of the Purchase Order Price to AAl) shall be
withheld from Bills payable until the Performance Bank Guarantee is submitted.

I A ARTE 7o fafAes el del & w&@efa o7 & T 89 & 60 et & iR veder
TRE TG F H Al T §, o TUINS A FH g e 1 HUFER AT 1@ g

In case, M/s Sirius Global Limited fails to submit performance guarantee within 60 days of the issue
of the letter of acceptance of his bid, AAI reserve the right to Cancel the order.

gl IR R Tuss Fr e Ry ad & &7 gl 3 e saRade gl

The performance guarantee amount shall be payable to AAI without any condition whatsoever and
the guarantee shall be irrevocable.

YE2Td RS T IR F 3T WEET=! & e, 398 SRTw soee fafEes ¥ Reafaag e
Fr T &=a & ow g&7sm Seem)

The performance guarantee shall be deemed to govern the following guarantees from M/s Sirius
Global Limited, in addition to other provisions of the guarantee:

8.6.1. Y G AT 37 W F FR T & AT § Fr IR FEAT 39 F W B F a1
Y oI e §1 SO AR IETe Y WA ¥ O Tger e aTel e, Ay wgET
3T & A A oAl T W e, sEaaet g a1 su-gonfeat f weAd, St
aREY FEAT HATY & QU A F Tl AU gy AC A, 3fy enfAer
Defect liability period is to cover the defects which remain pending after the completion of
the Warranty/ Support period. It includes unserviceability occurring immediately prior to the
end of the Warranty period, unserviceability which remains unattended at the end of the

Warranty/ Support period repairs of unserviceable parts or sub-systems which became
unserviceable prior to completion of Warranty/ Support period etc.

e
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IR RA#AEIws wrissor

&}
4 Airports Authority of India
)\.‘k “ . Reorrer, aher spearer (qff &), S

IT Division, RHQ (ER), Kolkata

wes. vuImd/Sam/amEd /3N 2022-23/03
Ref. AAI/ER/IT/P0O/2022-23/03

8.7

8.8.

8.9.

8.6.2.

8.6.3.

f&stTF / Date: 19.07.2022

AR eI A & [ g R, IR AFH MIw e faes w7 w= fr oy #
Fer onferl/ s9-gonferdt 1 wesns F At ol Rl o srequael gome 3g-some
2y eIfdcd & el Fax faar seem|

At the time of completion of the Warranty/ Support period, the M/s Sirius Global Limited shall
handover all the systems / sub-systems in working conditions to AAI. Any unserviceable
system/ subsystem shall be covered under defect liability.

ey & TEd ISAY HaAW @ ANy o ¥ FF gl R vesnd @ fofga Aftw w,
e AEE WREw seive s, teang & off ag & 7ad S0, W @i i A&
HAYT 39T & ARE/ARE & dgd 3T & ot 359 g o1 ReAa Far s

The Hardware/ Services under the contract shall be free from all defects/ bugs and upon
written notice from AAI, M/s Sirius Global Limited shall fully remedy, free of expenses to AAl,
all such defects/ bug as developed under the normal use of the said hardware. within the
period of Guarantee/ Warranty

mﬁﬁwm&wqﬁﬁm&mﬁﬂaﬁgﬂﬁm%‘l ghanifer, 39 fordll 3= @3 &
fAuiRe Feaes = fiffa &= & w9 7§ J@ A= S T

The performance guarantee is intended to secure the performance of the entire system. However,
it is not to be construed as limiting the damages stipulated in any other clause.

eftslr 7 derar 3afe ST garT a9 9er5 S I 3R Efad PeaR B s

The validity period of PBG shall be extended by the bidder as and when provisional extension is
granted.

Sl g e & fow d% favor 5@ 9@ § / Bank Details for BG Submission is as follows:

#AT#/ Name — Airports Authority of India, §& @T #TA/ Bank Name — ICICI Bank, IFSC Code —
ICICO000007

a8 ORTw veee Rffts 3w S STiedt dF 1 dish Sl e F g9g 9 Ru
T e Y HeFa F F AT GG T SR F ITI-X F AR 396 o
SIS dF T IF YT HET ST MERTF

M/s Sirius Global Limited shall notify their BG issuing Bank to update below details at the time of

BG issuance/ amendment. Contractor is also required to submit letter as per Annexure — X| to their
BG issuing Bank.

dIsit @ollg Heel/ BG Advising Message — IFN 760COV (BG issue)

IFN 767COV (BG Amendment)

~y
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HRAT RAeyae aifeor

e
4 Airports Authority of India
) . q.ut. R, el ey (qEf &), e

IT Division, RHQ (ER), Kolkata

wesl. vuaTS/SHR/AmEAdian/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

9;

9:1.

9.2.

&=t/ / Date: 19.07.2022

ST YgdleT HIs- AAIRHQER - &St Tollg H H18 & 7037 &7 F Seor@ fFar =T 2

Unique Identified Code- AAIRHQER - to be mentioned in 7037 field of the BG advising message
Code.

RBwice 3k @ &fig & v @A / Termination for Default and Risk Purchase:

TUITE, I & Soova & AT Rl o 3ew sum W ufage vee s R, awd @fgw
Telisel ffAes &1 &l o8 9@ &1 fofea gaor garn, Rl off o1 Peafaf@a geanit F sw
Iefer &1 O A FifE FT F FATCT H FhT &

AAI may, without prejudice to any other remedy for breach of contract, by written notice of default,

sent to M/s Sirius Global Limited, terminate this Contract in whole or in part in any or the following
events.

9.1.1. I Ferareh-IV A feafla famr foer TR & 10% Hr age semar & et & g

%,ﬁsﬁag@rﬁuﬁr#mﬁwmwﬁaﬁwﬁwmmﬁm
ST

If the recovery of 10% of the quarterly billed amount, as mentioned in Annexure — IV, occurs
consecutively in two quarters, that shall be treated as situation of default. This shall be dealt
accordingly in a station wise manner.

3R/ and

9.1.2. IfE AWY WNTH soliee AfAes, IWaa el off oRfEAfY &, toang ¥ Rwlee afw
Wﬁﬁ%aﬁsoﬁﬁﬁmmwﬁaﬁmﬁﬁam#m@?mmﬁ)ﬁ
3afy & i el Rherar 1 FATa FE AT B
If the M/s Sirius Global Limited, in either of the above circumstances, does not remedy his

failure within a period of 30 days (or such longer period as AAI may authorize in writing) after
receipt of the default notice from AAI.

AHH MRTH seiaer fAfAes A 43 & & 7 TS Heqey AU §F TRE B Awe HE| W
HH H TU3ng fAsuried w1 & Hediwa qod F T T S frEeH 3u@eT B S g
¢l AEE WRAw seiee ffes qarr fhe o samt & e F1 speraT ad fer sreen afg @
TS & AU FE Hew 7g &1 IRAS F AW R w1 A AwE AR e RS F
SR W % Afder ot arr SET qur wfaRed g $ir age #r mReh

As a penalty to the M/s Sirius Global Limited, AAl shall en-cash Contract Performance Bank
Guarantee. The AAl in such case shall pay for the assessed value of the executed work that can be
used. No payment shall be made for the efforts put in by the M/s Sirius Global Limited in case the
same are of no value to AAI. The balance unfinished work of the project will be got done by fresh
tendering on M/s Sirius Global Limited risk and that extra expenditure will be recovered.

“x
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G RCGICE GO U E R

&
4 Airports Authority of India
} k gt s, el ey (gt &%), Frerwrar
“—

IT Division, RHQ (ER), Kolkata

weal. TuAS/EIR/AmEAd3/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

9.3.

=i / Date: 19.07.2022

afe AEE RTE seiae s seey & o e o w979 sy @ @A war &
TUIE W7 geder e RS F1 o 3R AW HiRTw selae Afies #1 siwfore wm|

If the M/s Sirius Global Limited terminates the contract on his own at any time during the contract,

AAl shall encash the entire performance bank guarantee and shall blacklist the M/s Sirius Global
Limited.

10. sg4aH, FTOATH T N1 / Compliance for Minimum Wages Act:

10.1.

10.2.

ATE Iw 7oee fafes =eras Aegd i, 1948,311'{%&#(%3#1?3?41@?)
fAfeA, Rue & T yEUET FT FAT-GAY W AT T HF ggd S0 v fFmat ek
AT HHA P GHIAT FA Tl e HH Flofell &1 GTele] FEM oot AT - TAT W 9] fwar
ST TR &l

The M/s Sirius Global Limited shall comply with all the provision of the Minimum Wages Act, 1948,
and Contract labour (Regulation and Abolition) Act, 1970 amended from time to time and rules
framed thereunder and other labour laws affecting contract labour that may be brought into force
from time to time.

ddel shad odd HAARFT & A | dF @d F T T Fer gt 3R sas v aradsh
ey el & qY AT FEAT gl

The Salaries should be credited to the Bank Account in the name of the Deployed Manpower Only
& the documentary evidence for the same has to be submitted along with the Bills.

11. diew 3R Suwamd swf®fornT = 3eTqrerel / Compliance for PF and ESI Act:

11.1.

AFE HRTE Tdiga s saanr #fesy @A it JRy & @ gouEt &1 e s
graere fRferas, 1952, 3R svwang wfRfEww, 1948, gog-gag o §afRT 3R 3% agd 90
v fAga|

The M/s Sirius Global Limited shall comply with all the provisions of the Employees Provident Fund

& Misc. Provisions Act, 1952, and ESI Act, 1948, amended from time to time and rules framed
thereunder.

12. divw 3w Suwan$ wfaufd / PF and ESI Reimbursement:

12.1.

AU MRTw seliwe fafAes garr dufas witeRat @ sprame & 78 Soaang 3k Sdow ofr
TS aRedfas MR 9X e Segd e 3R GEade Hedl & HeAus & a1g i s

ESI and EPF amount paid to the statutory authorities by the M/s Sirius Global Limited shall be
reimbursed on actual basis on submission of claim and after verification of documentary evidences.

4
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f&stie / Date: 19.07.2022

13. wifaftrs smeer (nee) F FROT fErdismeed # gEftr & FRor ${aTdTeT / Payment on Account of Increase
in Prices/ Wages due to Statutory Order(s):

13.1,

13.2.

e Afder Jvqd = & ae, Frat A afAe ey off qerel i fed (Age IRASE JauE /
URATSAT Jaereh - TUITE & TR T A HT 78 AHA HT Bgat) 3/ A1 47 T A @l
e & YcueT GRUTA & &9 & 96 ST § ey A F e W & v TR, o #% a,
afed Afemst & ot & fow sifow Fuiia Y & gag yofoa Fediased & © B @
AT A A1 dfAew E I ager (@fFa X F R ot sgee & FRor 779 o o 3R
Jrafer @fea, ar Jefaer i TR & deogaR IRade f&ar swen 3R 3mr 78 & e frar smeen
& Ol 18 of gefer qut gl 1 Feia R & wry W yafed Aeamagd ar e safer
& forw gerfora, ST &7 81, & & d% @ifAa gef

If after submission of the tender, the price of any material incorporated in the works (excluding the
materials supplied from the store of Site Project Manager / Project Manager - AAl) and/ or wages of
labour increases as a direct result of the coming into force of any fresh law or statutory rule or order
(but not due to any changes in Tax) beyond the prices / wages prevailing at the time of last stipulated
date for receipt of the tenders including extensions, if any, for the work, during contract period
including the justified period extended, then the amount of the contract shall accordingly be varied
and provided further that any such increase shall be limited to the price / wages prevailing at the
time of stipulated date of completion or as prevailing for the period under consideration, whichever
is less.

afe @faer g e & a1, FEt A anfae el o wreelt fr Pera (TREse seuw - weans
& TR & AT I THA F BIFR) W/ @ A A Aol Ffder o F= Hr s
fuiRa fafr & o yafea 2, e fear, 3t #15 &), Bl off v s o dofas G ar
HIE &F WFL Bl F cgeT IRoTA & T A FA A o § (R X F Rl off sgere &
FROT ) | Fiftesor &t &7 enfier @l & Fay 7 (ase RS veus /) oRAeer geus
- UG & TR A INYfet AT T WO F BI5H) AR / A W ST F AW g T A &
g $ & fasues # ot AfFwr & d@ay A, wifafts fuw ar andyr SHer fr s R A §
el FT gheR grem, Wt TR S |l f Heat v Aegd F i & SR gel, S
farar wfea fAfaensit i wita & fov sifew Puiia /Y & g it 9 @ FeF, dofs
s ar ey & ) gl W wE 3R wHEE A ferdr v aw f Al & fow Iy F
gl Ig 3rqey T 3@t & forw ey gl e 9o a8 sfoa aafyr o anfae &

If after submission of the tender, the price of any material incorporated in the works (excluding the
materials supplied from the store of Project Manager - AAl) and / or wages of labour as prevailing
at the time of last stipulated date of receipt of tender including extensions, if any, is decreased as a
direct result of the coming into force of any fresh law or statutory rule or order (but not due to any
changes in Tax). Authority shall in respect of materials incorporated in the works (excluding the
materials supplied from the store of Site Project Manager / Project Manager - AAl) and/ or labour
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L NN

IT Division, RHQ (ER), Kolkata

Hest. TUATEEN/AEE/d3/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

13.3.

fRei® / Date: 19.07.2022

engaged on the execution of the work after the date of coming into force of such law, statutory rule
or order be entitled to deduct from the dues of the contractor, such amount as shall be equivalent
to the difference between the prices of the materials and/ or wages as prevailed at the time of the
last stipulated date for receipt of tenders including extensions if any for the work and the prices of
materials and/ or wages of labour on the coming into force of such law, statutory rule or order. This
will be applicable for the contract period including the justified period extended.

Tee IR YEUS / IRASAT TEUF - TOHS A R A & hAdr A ogefar @i
TRENAA & I H Ga H WS He & AT SheR § @I g1 AR 37 IfaIsh gedrds Harar
THhaT &1 SR, v R oft Fal it Fera ar s B Aoy A R o oRade e A
S gl & 3 @9 & iR, aREISE YeUs - TUIE H Ag Hed gU AfeH In fF 3d
39 o F ITER A T B 3Ew weftd el STy S g i sRa i Rufa 7 g whar
gl

Site Project Manager / Project Manager - AAl may call books of account and other relevant
documents from the contractor to satisfy himself about reasonability of increase in prices of
materials and wages. The contractor shall, within a reasonable time of his becoming aware of any
alteration in the price of any such materials and/ or wages of labour, give notice thereof to the
Project Manager - AAl stating that the same is given pursuant to this condition together with all
information relating thereto which he may be in position to supply.

14, HiATEE WAl & fAv ~yaaw semufda 1 dardl/ Deployment of minimum manpower for Onsite
Support:

14.1.

SHER H FE F P ERN F GH FAeadd & v Iegey 36l F e Frieyel w o &
T e & QU T (AR [WEE FAARAT S ~gdad TEm a0 3@ gl

The Contractor has to maintain a minimum number of maintenance staff as detailed in the below

table at the worksites during the contract period for effective implementation of the entire scope
of work.

Sl

No.

Type of Skill Deployment

ualification and Experience
Manpower | Category Criteria 2 i

e MCA or BE/ BTECH (in Computer

One per 100 Science/ IT/ Electronics or equivalent
Desktop/Laptop branch) with minimum 1 Year of

User or part relevant experience,

Highly | thereofi.e. OR;

Skilled min. 8 at Kolkata, BCA or BSc (in Computer Science/ IT/
min. 1 at Electronics or equivalent branch) with
Bagdogra, minimum 2 Years of relevant

min. 1 at Pakyong, experience
OR;

Hardware
Maintenance
Engineer

=%
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=& / Date: 19.07.2022

Ref. AAI/ER/IT/PO/2022-23/03

sk Tvpeof 2ol Depl?yrr-\ent Qualification and Experience
No. | Manpower | Category Criteria
min. 1 at Other Graduate with minimum 1 Year
Coochbehar, Diploma (in Computer
min. 1 at Gaya, Science/IT/Electronics/Hardware &
min. 1 at Ranchi, Networking or equivalent) with
min. 1 at Port Blair, minimum 2 Years of relevant
min. 1 at experience
Jharsuguda, OR;
min. 1 at 3 Years Diploma (in Computer
Darbhanga Science/ IT/ Electronics or equivalent)
with minimum 3 years of relevant
Experience
MCA or BE/ BTECH (in Computer
Science/ IT/ Electronics or equivalent
branch) with minimum 2 Year of
experience in E-Office
Application/GeM/E-Tender (CPP
Application , _ Portal)/SAP FI/ SAP MM/ Other In-
5 - Highly | min. 6 no. at house application of AAl.
i Skilled Kolkata Other Graduate with minimum 1 Year
Engineer : .
Diploma (in Computer
Science/IT/Electronics or equivalent)
with minimum 3 Year experience in E-
Office Application/GeM/E-Tender
(CPP Portal)/SAP MM/ Other In-house
application of AAI.
MCA or BE/ BTECH (in Computer
Science/ IT/ Electronics or equivalent
branch) with minimum 1 Year of
min. 3 no. at relevant experience,
Kolkata, one of OR;
them must have BCA or BSc (in Computer Science/ IT/
Network Highly CCNA/ MCNA or Electronics or equivalent branch) with
3 Sup.port skilled | other OEM minimum 2 Years of relevant
SHp Certification for experience
Routing & OR;
Switching Other Graduate with minimum 1 Year
Diploma (in Computer
Science/IT/Electronics/Hardware &
Networking or equivalent) with

~¢
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fa=ti® / Date: 19.07.2022

S, TyeEal 3l Depi?ynjlent Qualification and Experience
No. | Manpower | Category Criteria
minimum 2 Years of relevant
experience
OR;
3 Years Diploma (in Computer
Science/ IT/ Electronics or equivalent)
with minimum 3 years of relevant
Experience
e CCNA/ MCNA or other OEM
Certification for Routing & Switching,
preferred for all Network Support
Engineers
e Graduate or equivalent along with
minimum 2 Years of relevant
. Call Clerical/ | min. 1no. at experience.
Coordinator Skilled Kolkata e Proficiency in English and Hindi, both
verbal and written
e Proficiency in MS Office
One per 150
Desktop/Laptop
User or part
thereof i.e. -
min. 4 at Kolkata,
min. 1 at e  Minimum 5 years of experience in
; Helper/ T Ba'gdc;grta,P . cleaning and h.andling of Computers
Atvendant Skilled m!n. at Pakyong, and OIther P_erlpherzf\]s.
min. 1 at Gaya, e Experience in handling computer/
min. 1 at Ranchi, printer.
min. 1 at Port Blair,
min. 1 at
Jharsuguda,
min. 1 at
Darbhanga.
e The drivers of the vehicles must
6 Driver Skilled min. 1 no. at possess a valid commercial driving
Kolkata license and must have a minimum 2
years of driving experience.

-
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15.

16.

17,

18.

feai® / Date: 19.07.2022

142, IR fE@IT 70 FEIUAT HT HEA FATH HERTFAT g1 IFAU-X FH T THUAT FT FAC T
& T, Sher wuans &t e e AfaRed o arfdca & aredfas 3maegesdr & mdhad &
TR FAI-FAT R 3fafierd Garest 1 dara s

The number of resources shown above is the minimum requirement. In order to maintain the SLA
as described in Annexure — X, the Contractor shall deploy additional resources from time to time as
per the assessment of actual requirement without any additional financial obligation to AAl.

3 fos 3R et TAIMSEr AAI/ER/IT/NIT/2022-23/01 3R 38 efaad & a#T ik edf & sear
gIafT|

Other Terms & Condition shall be as per Terms & Conditions of the NIT AAI/ER/IT/NIT/2022-23/01 & its
Corrigendum.

S0 WERR T9 Y T WA 5HS A1 Forool g, oF 3mohr F&pfa & welier & 9 & Tdd 56 W
faftaa eraneia =& 5@ FEom A aaa Far s a8

A duplicate copy of this award letter is enclosed herewith, which may be returned duly signed on each
page, to this office as a token of your acceptance.

3731 3R Rt & e fonedlt of Tegarfar & e, 39S samear ux e foma e |

For any discrepancy between English and Hindi, English interpretation shall be considered.

FUAT 5 TF I WIfCT HI FHR H

Please acknowledge the receipt of this letter.

HITAT faATTaes it & fae/
For Airports Authority of India

ﬁ% 3\:‘{5‘_’_"9’ /\jcuf brad b

aoigd Uﬂ'ﬂﬁﬁl Tapabrata Ganguly 1989 1%
. HeTE ( 3T8-31)/t. Gen.Mgr. (IT)
(89,78 )/AAL, RHQ-ER
G993 TR ag/N.S.C.B.I. Airport
HIeTehTaT/ Kolkata 700052
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feai® / Date: 19.07.2022

Annexure-|: ltem Details & Price

Unit Cost
Sl. N : : Total Cost
Items Description Qty. | Unit excluding :
No. excluding GST
GST
1 RHQ ER, Kolkata

Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
Point#1 (S f Work). Th tractor has t %

gy | -oinksd/Beape o Werk). Tiie Ko ° 1 12 | Month % 27,36,000.00
engage the minimum 8 no. High Skilled 2,28,000.00

manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)

Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
1.02 | Work). The Contractor has to engage the 12 | Month | £26,000.00 % 3,12,000.00
minimum 1 no. Skilled manpower including
relievers etc. as defined in NIT under Section -
IV (Special Terms and Conditions of the
Contract) Point#1 (Scope of Work)

Onsite Application Support Engineer for
Supporting E-Office Application/GeM/E-Tender
(CPP Portal)/SAP FI/ SAP MM/ Other In-house
application of AAl as defined in NIT under
Section - IV (Special Terms and Conditions of %
1.03 | the Contract) Point#1 (Scope of Work). The 12 | Month 1.71.000.00 % 20,52,000.00
Contractor has to engage the minimum 6 no. -
High Skilled manpower including relievers etc.
as defined in NIT under Section - IV (Special
Terms and Conditions of the Contract) Point#1
(Scope of Work)
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fesie / Date: 19.07.2022

Sl.
No.

Items Description

Unit Cost
excluding
GST

Total Cost

Dnie excluding GST

1.04

Onsite Network Support Engineer for
Supporting AAI Network as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work). The Contractor has to engage the
minimum 3 no. High Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)

12 | Month | X 85,500.00 | % 10,26,000.00

1.05

Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work). The Contractor has to engage the
minimum 4 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)

12 | Month | ¥96,000.00 | %11,52,000.00

1.06

Driver for effective implementation of the
entire scope of work as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work). The
Contractor has to engage the minimum 1 no.
Skilled driver including relievers etc. as defined
in NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)

12 | Month | £26,000.00 ¥ 3,12,000.00

1.07

Deployment of Vehicle 1 no — SUV Segment
dedicated vehicle, preferably Bolero / TUV300 /
Sumo / Qualis / Tavera / Force One or
equivalent with minimum monthly usage of
1300 km X 221 Hours, Service — local i.e. travel
within the city limits or upto 50 km of one-way
travel, whichever is higher, Fuel included

R
4,80,000.00

ik Year X 4,80,000.00

1.08

Comprehensive AMC of Desktop Computers

188 no X1,550.00 X 2,91,400.00

1.09

Comprehensive AMC of All in One PC

12 no

X'3,000.00 X'36,000.00
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fasti® / Date: 19.07.2022

Unit Cost
Sl. i e Q Unit ludi Total Cost
s Desc A ni excludin
No. il o o, & excluding GST
GST
: L :
1.10 Comprehensive AMC of Laptop excluding 17 . % 1,800.00 % 30,600.00
laptop battery
hensive AMC of UPS <1KVA excludin
gy | PEMEEEERRRRIC o excluding | g5 | no | %45000 | %38,250.00
batteries
C hensive AMC of UPS 1KVA excludi
g | oo mREtEns Ve RKC ot SV exellcie 47 | no | %700.00 % 32,900.00
batteries
rehensive AM ine UPS 1KVA
g | CompreRensieANIE ol Grline 15 | no | 21,100.00 | % 16,500.00
excluding batteries
Comprehensive AMC of Online UPS 2KVA
1.14 . : 2 no %2,200.00 X4,400.00
excluding batteries
C hensive AMC of Online UPS 3KVA
L | S 2 | no | %330000 | 660000
excluding batteries
Comprehensive AMC of Online UPS 6KVA
1.16 v . 2 no % 4,800.00 % 9,600.00
excluding batteries
1.17 | Comprehensive AMC of MFD A4 Mono 82 no Z1,700.00 %1,39,400.00
1.18 | Comprehensive AMC of MFD A4 Colour 20 no % 3,900.00 X 78,000.00
1.19 | Comprehensive AMC of A3 Mono 2 no X 11,400.00 %X 22,800.00
1.20 | Comprehensive AMC of A3 Colour 1 no % 14,400.00 % 14,400.00
1.21 | Comprehensive AMC of High-Speed Scanner 32 no ¥ 2,500.00 % 80,000.00
1.22 | Comprehensive AMC of Flatbed Scanner 47 no % 350.00 % 16,450.00
1.23 | Comprehensive AMC of Layer 2 Switch 8port il no %1,215.00 X1,215.00
1.24 | Comprehensive AMC of Layer 2 Switch 24port 16 no %5,878.00 X 94,046.00
1.25 | Comprehensive AMC of Layer 2 Switch 48port 3 no X 12,000.00 X 36,000.00
1.26 | Comprehensive AMC of Layer 3 Switch 4 no % 49,092.00 %1,96,367.00
1.27 | Comprehensive AMC of Display Screen 75" 2 no X 29,068.00 ¥ 58,135.00
1.28 | Comprehensive AMC of Display Screen 49" 2 no % 8,397.00 X 16,794.00
1.29 | Comprehensive AMC of Projector I no ¥ 3,895.00 ¥ 3,895.00
1.30 | Comprehensive AMC of Speaker 6 no %1,723.00 % 10,339.00
1.31 | Comprehensive AMC of Microphone 10 no %1,800.00 X 18,000.00
1.32 | Comprehensive AMC of Amplifier 2 no X4,134.00 % 8,268.00
1.33 | Comprehensive AMC of AEBAS Devices 15 no ¥ 3,359.00 ¥ 50,380.00
1.34 | Comprehensive AMC of Tablets 60 no % 800.00 X 48,000.00
1.35 | Comprehensive AMC of Server 1 no %8,613.00 X 8,613.00
Inventory Management Software for Usage
1.36 R R 5 1 | Year |%17,00000 | % 17,000.00

Only
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Sl.
No.

Items Description

Qty.

Unit Cost
Unit excluding
GST

Total Cost
excluding GST

1.37

Complaint Management Software for Usage
Only

Year | X17,000.00 X 17,000.00

Pakyong

2.01

Onsite Hardware Maintenance Engineer for

effective implementation of the entire scope of

work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
Point#1 (Scope of Work). The Contractor has to
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)

12

Month | X 24,000.00 X2,88,000.00

2.02

Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work). The Contractor has to engage the
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)

12

Month | £17,000.00 | < 2,04,000.00

2.03

Comprehensive AMC of Desktop Computers

12

no %1,550.00 ¥ 18,600.00

2.04

Comprehensive AMC of Laptop excluding
laptop battery

no X1,800.00 X'5,400.00

2.05

Comprehensive AMC of UPS 1KVA excluding
batteries

no X450.00 R'4,050.00

2.06

Comprehensive AMC of MFD A4 Mono

no %1,700.00 X 8,500.00

2.07

Comprehensive AMC of Layer 2 Switch 48port

no %12,000.00 X 12,000.00

2.08

Comprehensive AMC of AEBAS Devices

no %3,359.00 X 6,718.00

2.09

Inventory Management Software for Usage
Only

Year | X17,000.00 X17,000.00

2.10

Complaint Management Software for Usage
Only

Year | %17,000.00 % 17,000.00

Gaya
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Sl. B ; Mpik C?St Total Cost
e Items Description Qty. | Unit excluding excluding GST
GST

Onsite Hardware Maintenance Engineer for

effective implementation of the entire scope of

work as defined in NIT under Section - IV

(Special Terms and Conditions of the Contract)
3.01 Point#1 (Scop.e .of Work). The. Contl.'actor has to 12 | Month | % 24,000.00 % 2,88,000.00

engage the minimum 1 no. High Skilled

manpower including relievers etc. as defined in

NIT under Section - IV (Special Terms and

Conditions of the Contract) Point#1 (Scope of

Work)

Onsite Support for effective implementation of

the entire scope of work as defined in NIT

under Section - IV (Special Terms and

Conditions of the Contract) Point#1 (Scope of
3.02 | Work). The Contractor has to engage the 12 | Month | £17,000.00 ¥ 2,04,000.00

minimum 1 no. Semi- Skilled manpower

including relievers etc. as defined in NIT under

Section - IV (Special Terms and Conditions of

the Contract) Point#1 (Scope of Work)
3.03 | Comprehensive AMC of Desktop Computers 36 no % 1,550.00 X 55,800.00
o Comprehensive AMC of Laptop excluding . . %1.800.00 % 10,800.00

laptop battery

Comprehensive AMC of UPS <1KVA excluding
3.05 . 57 no % 450.00 % 25,650.00

batteries
3.06 Com pnjehenswe AMC of UPS 1KVA excluding 15 s % 700.00 % 10,500.00

batteries
3.07 | Comprehensive AMC of MFD A4 Mono 38 no % 1,700.00 % 64,600.00
3.08 | Comprehensive AMC of MFD A4 Colour 4 no % 3,900.00 % 15,600.00
3.09 | Comprehensive AMC of High-Speed Scanner 20 no % 2,500.00 % 50,000.00
3.10 | Comprehensive AMC of AEBAS Devices 10 no % 3,359.00 X 33,587.00
3.11 | Comprehensive AMC of Layer 2 Switch 24port 1 no %5,878.00 % 5,878.00
3.12 | Comprehensive AMC of Layer 2 Switch 48port 1 no X12,000.00 X12,000.00
3.13 | Comprehensive AMC of Web Came 17 no %413.00 % 7,024.00
3.14 | Comprehensive AMC of Projector no % 3,895.00 %11,685.00
3.15 | Comprehensive AMC of Speaker no X1,723.00 X 8,616.00
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Unit Cost
Sl. | Sa ey Q Won ludi Total Cost
5 ni exciuain
No. temscscrption 2 8 excluding GST
GST
3.16 | Comprehensive AMC of Document Visualiser 1 no ¥1,938.00 %1,938.00
3.17 Icr)wlentory Management Software for Usage 1 Year | %17,000.00 % 17,000.00
nly

Complaint Management Software for Usage
Only

3.18 1 Year | X17,000.00 X17,000.00

4 Bagdogra

Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
4.01 Point#1 (Scop.e .of Work). The. Contr_‘actor has to 12 | Month | % 26,500.00 % 3,18,000.00
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)

Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
4.02 | Work). The Contractor has to engage the 12 | Month | £20,300.00 % 2,43,600.00
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under

Section - IV (Special Terms and Conditions of

the Contract) Point#1 (Scope of Work)

4.03 | Comprehensive AMC of Desktop Computers 20 no %1,550.00 % 31,000.00

Comprehensive AMC of Lapt ludi

4.04 | -omPrenensive ARLORERHLCINE 1 | no | %1,80000 | %1,800.00
laptop battery

Comprehensive AMC of UPS <1KVA excluding

4.05 . 8 no % 450.00 X 3,600.00
batteries
Comprehensive AMC of UPS 1KVA excluding
4.06 . 9 no X 700.00 %6,300.00
batteries
4.07 | Comprehensive AMC of MFD A4 Mono 21 no X1,700.00 X 35,700.00
4.08 | Comprehensive AMC of A3 Mono 1 no X 11,400.00 % 11,400.00
4.09 | Comprehensive AMC of High-Speed Scanner 8 no % 2,500.00 % 20,000.00
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© AR TATeTas wfteor
Airports Authority of India
)4K gt R, sy wearer (qdf s), Frewrar
- IT Division, RHQ, (ER), Kolkata
HeH. TUNTSEAR/ATEA/MH/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

f&sis / Date: 19.07.2022

Unit Cost
Sk Items Descripti Q Unit xcludin Tomost
ems Descr ; ni e :
No. L b E excluding GST
GST
4.10 | Comprehensive AMC of Flatbed Scanner il no X 350.00 X350.00
4.11 | Comprehensive AMC of AEBAS Devices 2 no % 3,359.00 X6,717.00
4.12 | Comprehensive AMC of Projector il no % 3,895.00 % 3,895.00
| t M foru
4.13 uentary Management Seitwanstor e 1 Year | %17,000.00 %17,000.00
Only
C laint M t Soft foru
R e e 1 | Year |%17,000.00| %17,000.00

Only

5 Coochbehar

Onsite Hardware Maintenance Engineer for

effective implementation of the entire scope of

work as defined in NIT under Section - IV

(Special Terms and Conditions of the Contract)

8. Point#1 (Scopfe f)f Work). The. Contl.'actor has to 12 | Month | % 24,000.00 % 2,88,000.00
engage the minimum 1 no. High Skilled

manpower including relievers etc. as defined in

NIT under Section - IV (Special Terms and

Conditions of the Contract) Point#1 (Scope of

Work)

5.02 | Comprehensive AMC of Desktop Computers 3 no %1,550.00 % 4,650.00
Comprehensive AMC of UPS <1KVA excluding

5.03 . 2 no % 450.00 % 900.00
batteries
Comprehensive AMC of UPS 1KVA excluding

5.04 . 7 no % 700.00 % 4,900.00
batteries

5.05 | Comprehensive AMC of MFD A4 Mono 2 no X1,700.00 X 3,400.00

5.06 | Comprehensive AMC of MFD A4 Colour 2 no % 3,900.00 X7,800.00
Inventory Management Software for Usage

5.07 1 Year | X17,000.00 X 17,000.00
Only
Complaint Management Software for Usage

5.08 1 Year | 217,000.00 % 17,000.00
Only

6 Ranchi
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@ s RaAmTae wiftreTor

4 ' Airports Authority of India
)i\.‘- L

.5t Remr, i ey ((df &), Fawar
IT Division, RHQ (ER), Kolkata
wesf, vuams/Sam/amEddian2022-23/03

fe=ti# / Date: 19.07.2022

Ref. AAI/ER/IT/PO/2022-23/03

Sl. ok ! o C?St Total Cost
s Items Description Qty. | Unit excluding excluding GST
GST
Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
601 Point#1 (Scope ‘.Df Work). The- Contractor has to 12 | Month | 226,500.00 | % 3,18,000.00
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)
Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
6.02 | Work). The Contractor has to engage the 12 | Month | 20,300.00 % 2,43,600.00
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)
6.03 | Comprehensive AMC of Desktop Computers 44 no %1,550.00 %X 68,200.00
8.0 Comprehensive AMC of Laptop excluding 5 b % 1,800.00 % 3,600.00
laptop battery
6.05 Compitehensive AMC of UPS 1KVA excluding 42 s % 700.00 % 29,400.00
batteries
6.06 | Comprehensive AMC of MFD A4 Mono 16 no %1,700.00 X27,200.00
6.07 | Comprehensive AMC of MFD A4 Colour il no % 3,900.00 % 3,900.00
6.08 | Comprehensive AMC of High-Speed Scanner 2 no % 2,500.00 % 5,000.00
6.09 | Comprehensive AMC of Flat Bet Scanner 4 no X 350.00 ¥ 1,400.00
6.10 | Comprehensive AMC of Layer 2 Switch 8port 5 no %1,214.00 %6,070.00
6.11 | Comprehensive AMC of Layer 2 Switch 24port 4 no X5,878.00 %23,511.00
6.12 | Comprehensive AMC of Layer 2 Switch 48port 8 no %12,000.00 % 96,000.00
613 Inventory Management Software for Usage " Year | %17,000.00 % 17,000.00
Only
6.14 ((;c;rlzplamt Management Software for Usage { Year |%17,000.00 % 17,000.00
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AN

Hest. TUIME/EIR/3MELN/d131/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

AR RAeTas wftvor
Airports Authority of India

q.ut. Remr, ey aEaey (@ &), Sesan
IT Division, RHQ (ER), Kolkata

=i / Date: 19.07.2022

Unit Cost
sl. 5 ; £ Total Cost
e Items Description Qty. Unit excluding excluding GST
GST
7 Jharsuguda
Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
2. Point#1 (Scop.e _of Work). The. Contt:actor has to 12 | Month | % 24,000.00 % 2,88,000.00
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)
Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
7.02 | Work). The Contractor has to engage the 12 | Month | £17,000.00 ¥ 2,04,000.00
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)
7.03 | Comprehensive AMC of Desktop Computers 23 no % 1,550.00 ¥ 35,650.00
204 Comprehensive AMC of Laptop excluding i 1y % 1.800.00 % 1.800.00
laptop battery
2.05 Com ptjehenswe AMC of UPS <1KVA excluding i il % 450.00 % 1,800.00
batteries
Comprehensive AMC of UPS 1KVA excluding
7.06 . 41 no % 700.00 % 28,700.00
batteries
7.07 | Comprehensive AMC of Online UPS 2KVA 1 no % 2,100.00 % 2,100.00
7.08 | Comprehensive AMC of MFD A4 Mono 14 no %1,700.00 X 23,800.00
7.09 | Comprehensive AMC of MFD A4 Colour 1 no % 3,900.00 ¥ 3,900.00
7.10 | Comprehensive AMC of High-Speed Scanner 3 no X 2,500.00 X 7,500.00
7.11 | Comprehensive AMC of Flat Bet Scanner 1 no X 350.00 X 350.00
7.12 | Comprehensive AMC of Access Point 4 no ¥ 3,488.00 X13,952.00
7.13 | Comprehensive AMC of Layer 2 Switch 8 port 4 no %1,214.00 % 4,856.00
7.14 | Comprehensive AMC of Layer 2 Switch 48 port 4 no % 12,000.00 X 48,000.00
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west. TuATEANR/amEA/dan/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

SR faAeTae aiftsIor
Airports Authority of India

.ot R, el e (7t &%), e
IT Division, RHQ (ER), Kolkata

f&=tis / Date: 19.07.2022

sl.
No.

Items Description

Unit Cost
excluding
GST

Total Cost

Unit
excluding GST

Qty.

715

Comprehensive AMC of Layer 3 Switch

X49,092.00 X 98,184.00

7.16

Inventory Management Software for Usage
Only

1 Year | X17,000.00 X17,000.00

147

Complaint Management Software for Usage
Only

d Year | X17,000.00 X17,000.00

Port Blair

8.01

Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
Point#1 (Scope of Work). The Contractor has to
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)

12 | Month | X26,500.00 X 3,18,000.00

8.02

Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work). The Contractor has to engage the
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)

12 | Month | ¥20,300.00 % 2,43,600.00

8.03

Comprehensive AMC of Desktop Computers

38 no % 1,550.00 X 58,900.00

8.04

Comprehensive AMC of Monitor

40 no X1,137.00 X 45,485.00

8.05

Comprehensive AMC of Laptop excluding
laptop battery

%X1,800.00 X1,800.00

8.06

Comprehensive AMC of UPS <1KVA excluding
batteries

30 no X 450.00 % 13,500.00

8.07

Comprehensive AMC of UPS 1KVA excluding
batteries

X700.00 % 3,500.00

8.08

Comprehensive AMC of MFD A4 Mono

28 no %1,700.00 X47,600.00

8.09

Comprehensive AMC of MFD A4 Colour

X 3,900.00 X11,700.00

“t
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o HRT AT aiftreor
Airports Authority of India

]AK\_ gt R, s e (R @), Feea

IT Division, RHQ (ER), Kolkata
s, vuams/Sam/amEd/dian2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

=i+ / Date: 19.07.2022

Unit Cost
2f Items Descripti Qt Unit | excludin Tatalicost
s Description .
No. ks ¥ g excluding GST
GST
8.10 | Comprehensive AMC of High-Speed Scanner 3 no % 2,500.00 ¥ 7,500.00
8.11 | Comprehensive AMC of Flat Bet Scanner 5 no X 350.00 ¥ 1,750.00
C ive AMC of L 2 Switch upt
gap | OMBENEREMEAME of Layak 2 Switch o 3 no | %6,329.00 | %18,987.00
24port
8.13 | Comprehensive AMC of Layer 2 Switch 28port 1 no %6,330.00 % 6,330.00
8.14 | Comprehensive AMC of Projector 1 no ¥ 3,893.00 % 3,893.00
8.15 | Comprehensive AMC of Microphone Z no % 1,800.00  3,600.00
8.16 | Comprehensive AMC of Amplifier 1 no %4,134.00 %4,134.00
| M
813 nventory Management Software for Usage i Year | %17,000.00 % 17,000.00
Only
Complaint Management Software for Usage
8.18 & - - 1 | Year |%17,00000| %17,000.00

Only
9 Darbhanga

Onsite Hardware Maintenance Engineer for
effective implementation of the entire scope of
work as defined in NIT under Section - IV
(Special Terms and Conditions of the Contract)
Point#1 (Scope of Work). The Contractor has to
9.01 5 ; s 12 | Month | £ 24,000.00 % 2,88,000.00
engage the minimum 1 no. High Skilled
manpower including relievers etc. as defined in
NIT under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
Work)
Onsite Support for effective implementation of
the entire scope of work as defined in NIT
under Section - IV (Special Terms and
Conditions of the Contract) Point#1 (Scope of
9.02 | Work). The Contractor has to engage the 12 | Month | £17,000.00 X2,04,000.00
minimum 1 no. Semi- Skilled manpower
including relievers etc. as defined in NIT under
Section - IV (Special Terms and Conditions of
the Contract) Point#1 (Scope of Work)

9.03 | Comprehensive AMC of Desktop Computers 1 no X1,550.00 % 1,550.00
Comprehensive AMC of UPS <1KVA excluding

9.04 ) 2 no % 450.00 %900.00
batteries

i
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AN

wedf. vuars/AaR/amEd/diang/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

AT RAeTaes yiiteor
Airports Authority of India

.. Remr, el fEaew (gt &), Sasar
IT Division, RHQ (ER), Kolkata

fe=ti® / Date: 19.07.2022

Unit Cost
Sl Items Descripti Q Unit | excludin Hotd! Cost
A ni
No. S esarplon s & | excluding GsT
GST

i Compr.ehenswe AMC of UPS 1KVA excluding . A % 700.00 % 700.00
batteries

9.06 | Comprehensive AMC of MFD A4 Mono no % 1,700.00 % 5,100.00

9.07 | Comprehensive AMC of Layer 2 Switch 24port no ¥ 5,877.00 X17,631.00
Inventory Management Soft for Usage

9.08 T VIAReR bt hadies 1 | Year |%17,00000| %17,000.00
Only
Complaint M t Soft for U

ggn | e R e SRR TR e 1 | Year |%17,000.00| % 17,000.00
Only

i RHQ —ER and all ER Airports except Raipur,

Bhubaneshwar, Patna & Deoghar
Supply of Laptop batteries (Li-ion or better)

10.01 | with minimum Working Hour Capacity 8 hours 100 no X 4,000.00 % 4,00,000.00
with 1-year Warranty
Supply of UPS batteries with 1-year warranty

10.02 1200 no X837.00 % 10,04,400.00
(7Ah, 12V)
Supply of UPS batteries with 1- t

10,03 | >"PPY eSWIER Lyearwarmanty | 30 | no | %1,70000 | %51,000.00
(9Ah, 12V)

10.04 Supply of UPS batteries with 1-year warranty 30 i % 597800 % 89.291.00

| (18Ah, 12V) P G

Supply of UPS batteries with 1-year warranty

10.05 100 no X 3,705.00 ¥ 3,70,500.00
(26Ah, 12V)
Supply of Wired Keyb USB M 3.0

10.06 i : Ireq Keyiaard and guse (5.8 20 no % 997.00 % 19,940.00
Combo with at least 1-year OEM Warranty
Supply of Wireless keyboard & Mouse with

. compatible Alkaline batteries for both it % 1.326.00 18,260, 0

: n ; ,260.

keyboard & Mouse. Both items should have . !
minimum 1-year OEM Warranty.
Supply of Metal Pen drive 64GB USB 3.0 with

10.08 | >"'PPY - 40 | no | %551.00 % 22,040.00
minimum 1-year OEM Warranty.
Supply of Portable SSD 500GB with minimum 1-

108 | PP 10 | no | 500000 | %50,000.00
year OEM Warranty

10.10 | Supply of Ultra-High-Speed HDMI Cable (2m) 10 no ¥932.00 X9,320.00

10.11 | Supply of Ultra-High-Speed HDMI Cable (5m) 10 no X 1,800.00 X 18,000.00

10.12 | Supply of Ultra-High-Speed HDMI Cable (10m) 5 no % 3,500.00 %17,500.00
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& R RaATrTae nftERor
Airports Authority of India
74\ gt R, enhe AEaea (qdff &), S
" IT Division, RHQ (ER), Kolkata
Test. vwamg/gam/amEddian2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

f&sti# / Date: 19.07.2022

Unit Cost
Sl. S Unit ludi Total Cost
; in
No. Items Description Qty ni excﬁl.; : g excluding GST

10.13 Supply of 4GB RAM DDR 4 with minimum 1- 1060 s % 1,750.00 % 1,75,000.00
year warranty

Laying of CAT6/CAT6A UTP/ Outdoor UTP/

Outdoor STP Cable through Channel/ Conduit/

Raceway/ Cable Tray/ HDPE Pipe/ GI Conduit /

Wall etc.

CAT 6/CAT6A UTP/Outdoor UTP/STP/ OFC
cable should be laid through Conduit/ Channel
/ Raceway /Cable Tray/ HDPE Pipe/ Gl Conduit
10.14 | of required size on the wall surface or/ through | 6000 | meter X18.00 % 1,08,300.00
trench/raceway etc. as per site requirement.
Proper clamping or fixing should be done for
assuring stability & finishing, as required.
Proper distance from electrical cable should be
maintain to reduce electromagnetic
interference.

Proper marking/ferruling/Tagging if applicable
should be done at both end of cable run.

Fixing, Termination, Testing and Commissioning
of 10 Box (Single Module) including Back box &
Face plate with Marking.

Proper fixing back box on wall/ furniture/ as
10.15 | per site requirement should be done. 100 | meter %26.00 % 2,565.00
Termination of Information Outlet (dual/single)
as per the IT standard should done.

Proper marking/ferruling/Tagging if applicable
should be done.

Fixing, Termination, Testing and Commissioning
of 10 Box (Dual Module) including Back box &
Face plate with Marking.

10.16 | Proper fixing back box on wall/ furniture/ as 100 | meter %27.00 X 2,660.00
per site requirement should be done.
Termination of Information Outlet (dual/single)
as per the IT standard should done.

Page 29 of 34



AN

west, TuamdSam/amsddia/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

ST AT wftsor
Airports Authority of India

.ot Remr, s e ([ &), e
IT Division, RHQ (ER), Kolkata

f&dis / Date: 19.07.2022

sl.
No.

Items Description

Unit Cost
excluding
GST

Total Cost

Saft excluding GST

Qty.

Proper marking/ferruling/Tagging if applicable
should be done.

10.17

Crimping and Testing of RJ45 Connector.
Crimping of RJ45 connector should be done
with professional

tool kit.

500 | meter X6.00 X2,850.00

10.18

Laying of Outdoor/Indoor OFC Cable 12 Core
SM through HDPE Pipe/ Gl Conduit/Raceway/
Cable Tray etc.

3000 | meter X18.00 X 54,000.00

10.19

Laying of Outdoor/Indoor OFC Cable 6 Core SM
through HDPE Pipe/ Gl Conduit/Raceway/
Cable Tray etc.

2000 | meter % 15.00 % 30,000.00

10.20

Fixing, Termination, Testing and Commissioning
of Outdoor Enclosure for 12 Core OFC including
Pigtail Connectors, Patch Cords, Splicing,
Marking etc.

7 meter | X2,672.00 X 18,706.00

10.21

Fixing, Termination, Testing and Commissioning
of Outdoor Enclosure for 6 OFC including Pigtail
Connectors, Patch Cords, Splicing, Marking etc.

3 meter | %2,406.00 %7,219.00

10.22

Laying of PVC/ Metal Flexible.

Flexible shall be used in conduit bents / joints /
rack end/ as per site

requirement.

Flexibles should be tightly fixed to the
corresponding conduits in joints. No Gaps
should be left between the joints.

100 | meter %11.00 % 1,100.00

10.23

Laying of HDPE Pipe/ GI Conduit through Wall/
Raceway/ Cable Tray/ Existing Trench etc.
Required size HDPE/GI conduit should be laid
through the wall/ Raceway/ Cable Tray/ Existing
Trench surface as per site requirement. Marking
for identification with suitable material should
be done.
Proper clamping (metal/PVC) & fixing at suitable
distance should be done for assuring stability &
finishing of laid Pipe/Conduit. Coupler as per site
requirement should be used.

2500 | meter X12.00 X 30,875.00
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G HRAT faAEgEs wiftreor
Airports Authority of India

}AKL .ot e, el Fearaw (qdf &), Frewan

IT Division, RHQ (ER), Kolkata
el vuATS/SI/3EAdIay2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

festt® / Date: 19.07.2022

Unit Cost
Sl. v B teari by Q Unit ludi Total Cost
ems Description ; ni excludin
No. 2 Ty i & excluding GST

Laying of HDPE Pipe/ Gl Conduit through Soft
Soil digging and back filling with sand & brick.
Required size HDPE/GI conduit should be laid
through soft soil. Coupler as per site
requirement should be used to join the
conduits.

Digging of soft soil includes earth digging &
10.24 | back filling the trench with sand & bricks and 1500 | meter % 200.00 %2,99,250.00
finally compacting the trench with excavated
soil.

The depth of the trench from top of the surface
shall be approx.

100 cm and minimum 20 cm width. Sand &
bricks filling up to 80 cm from below & rest soil
compacting (earth surface side).

Laying of HDPE Pipe/ GI Conduit through Hard
Soil digging and back filling with sand & brick.
Required size HDPE/GI conduit should be laid
through the hard soil. Coupler as per site
requirement should be used to join the
conduits.

Digging of hard soil includes earth digging &
10.25 | back filling the trench with sand & bricks and 500 | meter X 379.00 ¥ 1,89,525.00
finally compacting the trench with excavated
soil.

The depth of the trench from top of the surface
shall be approx. 100 cm and minimum 20 cm
width. Sand & bricks filling up to 80 cm from
below & rest soil compacting (earth surface
side).
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wost. TuIASSIR/AMSA/A/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

AR RAATas wigsor
Airports Authority of India

.5t Remer, el Aeare (qdf &), Sea
IT Division, RHQ (ER), Kolkata

f&st/F / Date: 19.07.2022

Sl.
No.

ltems Description

Qty.

Unit

Unit Cost
excluding
GST

Total Cost
excluding GST

10.26

Laying of HDPE Pipe/ Gl Conduit through
Concrete cutting and back filling with sand &
brick including restoration of Concrete.
Required size HDPE/GI conduit should be laid
inside the concrete. Coupler as per site
requirement should be used to join the
conduits.

Laying through the concrete includes concrete
cutting & back filling with sand & bricks and
restoration with concrete the depth of the
trench from top of the surface shall be approx.
30 cm and minimum 10 cm back filling with
Sand & brick Final, restoration with concrete
should be ensured.

300

meter

X584.00

X1,75,275.00

10.27

Laying of HDPE Pipe/ GI Conduit through Road
cutting and back filling with sand & brick
including restoration of Road.

Required size HDPE/GI conduit should be laid
inside the road.

Laying through the Road includes road cutting
either by making trench on the surface or by
drilling across the roads.

The road should be dig and refilled with sand &
brick including restoration of Road. Or manual
boring /drilled at suitable depth below the road
& restoration with sand & bricks.

100

meter

X 674.00

% 67,400.00

10.28

Laying of HDPE Pipe/ Gl Conduit through Micro-
Tunnelling (HDD).

Required size HDPE/GI conduit should be laid
through micro tunnel. Tunnel hole should be in
line with the respective conduit size.

Micro tunnelling or HDD should be done at a
depth of minimum 3 meter.

Conduit joining should be done with proper
Joint Kit/ coupler as per the industry standard.
All kinds of gaps or leakages should be fixed.

100

meter

X500.00

¥50,000.00
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e, TuImE/EIm/amEddian/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

HRAT f#ATgas wifdsor
Airports Authority of India

.ot R, & FEaey (&), Fewean
IT Division, RHQ (ER), Kolkata

=t / Date: 19.07.2022

Sl.
No.

Items Description

Qty.

Unit

Unit Cost
excluding
GST

Total Cost
excluding GST

10.29

Laying/ Fixing of PVC Channel/ Conduit/ Box
Channel through Wall/ Raceway/ Cable Tray/
Existing Trench/ False Ceiling etc.

Through Wall

Required size PVC Channel/Conduit/ Box
channel/Tray should be laid through the wall
surface as per site requirement.

Proper clamping (metal/PVC) & fixing at
suitable distance should be done for assuring
stability & finishing of laid product.

Required size of joint kit/Coupler should be
used at joints & bending.

Marking for identification with suitable
material should be done.

Through Raceway/ Cable Tray/ Existing
Trench/ False Ceiling etc.

Required size PVC Channel/Conduit/ Box
channel/Tray should be laid on existing
Raceway/ Cable Tray/ Existing Trench/ False
ceiling etc as per site requirement.

Proper clamping (metal/PVC) & fixing in
suitable distance should be done for assuring
stability & finishing of laid product. Marking for
identification with suitable material should be
done.

4000

meter

X8.00

X 30,400.00

10.30

Laying & Fixing of Tray through
Wall/Raceway/Trench/ Ceiling etc.

Through Wall

Required size PVC Channel/Conduit/ Box
channel/Tray should be laid through the wall
surface as per site requirement.

Proper clamping (metal/PVC) & fixing at
suitable distance should be done for assuring
stability & finishing of laid product.

Required size of joint kit/Coupler should be
used at joints & bending.

100

meter

X160.00

% 16,000.00

il 1
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weef. USSR/ AR dYa/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

SR AT witsor

Airports Authority of India
.ot R, el feaes (Tt &), Fewarn
IT Division, RHQ (ER), Kolkata

fedti® / Date: 19.07.2022

Sl.
No.

Items Description

Qty.

Unit

Unit Cost

excluding
GST

Total Cost
excluding GST

Marking for identification with suitable
material should be done.

Through Existing Trench/ False Ceiling etc.
Required size PVC Channel/Conduit/ Box
channel/Tray should be laid on Existing
Trench/ False ceiling etc as per site
requirement.

Proper clamping (metal/PVC) & fixing in
suitable distance should be done for assuring
stability & finishing of laid product. Marking for
identification with suitable material should be
done.

10.31

Supply, Fixing & Installation of Manhole
Chambers along with Cover.

Size: Min Depth 3 feet, Min. breadth 2 feet,
Min. Width 2 feet.

Thickness: Min. 50mm (+-10%) Non-Corrosive
Metal Cover should be provided. Cover should
have a handle for lifting it.

Shape: Preferable Square

Fixing of Chamber along with digging of
Soil/Soil cutting as per requirement, refilling
with a layer of Sand/Brick/ combination of
both, then a layer of Brick & over that a layer of
PCC.

20

no

X13,775.00

X 2,75,500.00

Total Cost

X 1,85,86,819.00

STwdl #T BEHFT Fof FE ICYU FeT X 1,85,86,819.00 (TF FU3 Rraameft arw R gox 3ms @t
ety AT) gl

Total Work Order value is X 1,85,86,819.00 (INR One crore eighty-five lakh eighty-six thousand eight

hundred & Nineteen Only) excluding GST.

GRIER) U]i%]b"“ | Tapabrata Ganguly

H. TETE Y ( STE-21)/Jt. Gen.Mgr. (IT)
oL (8 -8 )/A AL, RHQ-ER

YA, T o

/N.8.C.B.l. Airport

=ieratar/ Kolkata 700052

\q.9% 12
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Hes. TUAEENR/ATES/d3/2022-23/03

Ref. AAI/ER/IT/PO/2022-23/03

AT ETeaesr wiftror
Airports Authority of India

ot T, defr sEaay (qdt &), S

IT Division, RHQ (ER), Kolkata

f&eti® / Date: 19.07.2022

Annexure — |I: List of Worksites

1. faefafed tsaee oo 87 39 Pfder & sies & sigeg ght-

The following States / Union Territory shall be under the Scope of Worksites for this Tender: -

a.

@m0 aoo

West Bengal
Sikkim

Bihar
Jharkhand
Odisha
Chhattisgarh

Andaman & Nicobar

2. IMYfel Fanst & fow Fiedet #§ e eardagel ®uet aF wfEer &, A dfET a8 e
Worksites for the Supply / Services shall include, but not limited, to the following below Airports /
Stations:

&1/
Sl. No

TST/AT T
&=/

State/ Union
Territory

a7 H1
qaffehoT/

Classification
of Area

Fa1§ 382 / wAA
&1 AT/ Airport /

Station Name

mﬂl Worksites

West Bengal

IAJ

Kolkata

NSCBI Airport, Kolkata

ATS Complex, NSCBI Airport
Operational Building, NSCBI Airport
Store Complex, NSCBI Airport

Old Remote Building, NSCBI Airport
MT Workshop, Birati

FSTC, Narayanpur

CNS Installations at Badu and
Bagjola, Dumdum

Bagdogra

Terminal Building
Admin Building

Cooch Behar

Terminal Building
Technical Block

Bihar

Gaya

Terminal Building
Fire Station
Equipment Room
CISF Office

SHA

MT Workshop
Power House
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R RAmaae wiftresTor
Airports Authority of India

9l R, der fearea (qdf &), Frewar
IT Division, RHQ (ER), Kolkata

Hesl. TUINTEEIR/IMES/R3/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

&=+ / Date: 19.07.2022

g | TANH TS &7 Faé a2 | e
- a1/ geffeoT/ 1 ATH/ Airport / HTAFY/ Worksites
State/ Union Classification :
Sl. No . Station Name
Territory of Area
e GP/LLZ
© Darbhanga e Terminal Building
® Admin/ Office Building
e MSSR
e NDB
3 Odisha el Jharsuguda * Project Office
e Fire Station
e Technical Block
* Terminal Building
e Technical Building
e Old Terminal Building
e New Tower
4 Jharkhand ‘B’ Ranchi e Project Office
e  Fire Office
e CISF Finance Office
® New Terminal Building
5 sikkim c Pakyong e Technical Block
e Terminal Building
Andaman & ) i
6 Nicobar ‘B’ Port Blair ¢ Proje_d Buulc%m.g
Islands e Terminal Building

3T FCAAT FT R T B IRIFT A F ST 1 Fhar ¥, IR Fawr woAt / Sy AT v &

ded, ST i I Sedw R I ¥, EEE-aAE WS ey A af & ofer Riew g ¥

Other stations may get added to the aforementioned list of worksites, but only under the states/ Union
Territory as mentioned above, from time to time as development happens within the period of this
contract.

amﬁ,mﬁmmaﬁamﬁm@/mﬁ$mmml

Supply, Support & Services shall be applicable for all the Airports/ Stations as mentioned above.
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HRAT AT wfteor

Airports Authority of India

.ol R, s seey (qdf &), R
IT Division, RHQ (ER), Kolkata

s, TuAE/S/3mEddian2022-23/03

Ref. AAI/ER/IT/PO/2022-23/03

f&=1i® / Date: 19.07.2022

Annexure — llI: Schedule for Preventive Maintenance and Cleaning

&gy | TR/ Definition

S. No.

IqsHor / IRy Equipment/ Asset

ghr
(@& Hy
Periodicity
(In Months)

1 General Cleaning

Computers / Workstations

1

Printers/ Scanners/ MFDs / Keyboard / Mouse /

maintenance

2 General Cleaning . 1
MM Kit
3 General Cleaning | UPS and all other assets allocated to Individuals | 1
; Network Equipment and Other Items allocated
4 General Cleaning . ) 2
to Departments including Servers/ Data Centres
. Patch and Anti-Virus Definition Update (Auto As-&-When
5 Preventive - :
Scheduled Activity) required
. Computers / Workstations — Full System
6 | Preventive : ! . . 3
Diagnosis and resulting maintenance
Printers/ Scanners/ MFDs / Keyboard / Mouse /
7 Preventive MM Kit — System Test and resulting 3

8 Preventive

UPS and all other assets allocated to Individuals

Based on Pre-
failure Warning
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o AR AT wiftevor
4 Airports Authority of India
)\.bx . Rerer, @ T (ot ), e
- IT Division, RHQ (ER), Kolkata

e, TUIEENR/AMEA/d31/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

f&at® / Date: 19.07.2022

Page Left Blank
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o ST RATeTaeer wftrevor
Airports Authority of India

)AKL ot Remr, s Eare (qdf a), Sewarn

IT Division, RHQ (ER), Kolkata
west. v am/amEddian2022-23/03
Ref. AAI/ER/IT/P0O/2022-23/03

=1t / Date: 19.07.2022

Annexure — |V: Details of Recovery Calculation

1. IS eERR AR sifaw suaeEdt SRR F R e veas & R wHveT @ e st 3
Rwear & v awell/ Recovery for Failure to abide by the SLA for Comprehensive AMC for IT
Hardware & End User Support:

< 1,500.00 (Yg& @A) 93 su@wdE RS A 30 6T F AU, FHew gHT F a1l

X1,500.00 (Rupees One Thousand Five Hundred Only) for each Business Day or part thereof, beyond
the Resolution Time.

2. et YOITaT et YOI & YEue & @ FT_ITHT #

Rmerar & frw awell/ Recovery for Failure to abide by the SLA SLA for Provision of Inventory
Management System & Complaint Management System:

&Y/ Item AT T/ Recovery Calculation

Inventory Management X2,000.00 (Rupees Two Thousand Only) for each Business Day or part thereof,
Software subject to a maximum of 20% of the Quarterly AMC Cost.

Complaints Tracking %2,000.00 (Rupees Two Thousand Only) for each Business Day or part thereof,
Software subject to a maximum of 20% of the Quarterly AMC Cost.

3. 9Ed & UEU & U THUET FT 9ee &% # Avear § B axell/ Recovery for Failure to

abide by the SLA for Provision of Vehicle:

X2,000.00 (39 &Y §SIR AMH) Yedsh AGHITAF fead a1 30& 99T & fAv| sud wfafked, &
HTAEUTIe & dTEsT &l WA 7 el & foU Fe & & fegat i dwar & 3w oy e
MU 3MUR W FA f&Far e anfge)

X2,000.00 (Rupees Two Thousand Only) for each Business Day or part thereof. Additionally, billing
must be reduced on pro rata basis based on the number of working days in the month for non-
provisioning of vehicle without replacement.

4. FEE 3TN qEGIHr i Ifd F AT vHTAT F G FEr A Avear & e aweh/ Recovery
for Failure to abide by the SLA for Supply of IT Consumables Items

%100.00 (¥ U G AM) g« & Gaq Ir 3@+ ST F f{w)
X100.00 (Rupees One Hundred Only) for each Business Day or part thereof.

Page 5 of 29




HRAT fAeyae wiftetor

e
4 Airports Authority of India
} qut. R, el FEarew (qEf &), Fawan
- IT Division, RHQ, (ER), Kolkata

sl TUATS/SIR/IMESA31/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

=1 / Date: 19.07.2022

5. MEE daT Al o RomE, Ity afE ¥ yEue ¥ BT tavav &1 ged S A Qwedr $ &

aHell/ Recovery for Failure to abide by the SLA for Provision of IT Service Items like layin
Termination etc

%500.00 (9r9 & T AM) UAS F Gaq T 369F #9T F A0
X'500.00 (Rupees Five Hundred Only) for each Business Day or part thereof.

6. aR®E wWEE iR 9vE S # fwdar & @[@w ayell/ Recovery for Failure to Perform

Preventive Maintenance and Cleaning:

fATEr TuARl @ & 5%/ 5% of the Quarterly AMC Cost.

7. A U & fAve Ak Rrve & RBe ama vem et # Avedar & e agel/ Recovery for

Failure to provide Conveyance for Lift and Shift of IT Equipment:

T S fGaw a1 3uF amer & fAw 2500.00 (T @ T AE) owE OIC aree 39dey AET
AT AT

X 500.00 (Rupees Five Hundred Only) for each Business Day or part thereof for which conveyance is
not provided.

8. TUENeA & e Seefada @ seuityfa & frv a@sh/ Recovery for Absence of Manpower
without Substitute:
Sl. Skill
1k
No. ype of Manpower CatoRory Recovery Amount
1 Hardware Maintenance | Highly X 800.00 (Rupees Eight Hundred Only) per
Engineer Skilled person per day
5 Application Support Highly % 800.00 (Rupees Eight Hundred Only) per
Engineer Skilled person per day
3 Network Support Highly % 800.00 (Rupees Eight Hundred Only) per
Engineer Skilled person per day
& | calicssrinsgs Clerical %700.00 (Rupees Seven Hundred Only) per
person per day
5 | Halperf Atiendant Semi -Skilled :;O&?,O (Rupees Six Hundred Only) per person

gash IHARF, 3quitad s=efaa & afavards & gaue & P 78 & & Raat 1 §er &
3R W fafeler & rurfas 3R | &7 fRr e oo

Additionally, billing must be reduced on pro rata basis based on the number of working days in the
month for the non-provisioning of replacement for absent manpower.
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SR RATIas mfersvor

5]
4 Airports Authority of India
y E .5t Rer, el srearer (7t &), Freeen

IT Division, RHQ (ER), Kolkata

sl TuaS/Sam/amEddan/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

9,

10.

11.

12.

=i+ / Date: 19.07.2022

daa FTafFa ¥ Rv AEEaT FHFE ITwey T8 W 3 @ aYqeil/ Recovery for not providing

Mobhile Connections for the deployed Manpower:

%200.00 (@7 €t T AM) wfa afFd geds F& aw ar 3u% a9mr & o
X200.00 (Rupees Two Hundred) per person for each Business Day or part thereof.

P & F gHE! I9IRT F 3339
TN HTRTF TRIE T I (), wrRuEs gefir wite (@), ara swdw wiAe st e
ATTTF Halr = F AT Recovery for not providing Airport Entry Pass (AEP),

Airside Driving Permit (ADP), Vehicle Entry Permit & other necessary clearances as required by

Bureau of Civil Aviation Security (BCAS) for effective utilization of the deployed manpower
Vehicle in secured Areas

%100.00 (v € $98 AM) 9 fFT / agad Teds e e a1 38F AT ¥ fov s
fore Tl / wSd / A wder WiAT verer FE BT e g

X100.00 (Rupees One Hundred) per person/ Vehicle for each Business Day or part thereof for which
AEP / ADP/ Vehicle Entry permit is not provided.

dara serfFe & v Roeagdseis suftufy R gomeh gemr 4 s & Rre ey

Recovery for not providing Digital/ Electronic attendance tracking system for the deployed
manpower

%100.00 (T& & 39T &) 9fT afFd vcds caga@s B a1 38% 99T & fav)
X100.00 (Rupees One Hundred) per person for each Business Day or part thereof.

el _gwelt AR # FR/ Capping of Total Recovery Amount
a. mmﬁm*%wwﬁm%m%m 10% ds AT grefTl 59
FAFAAR e F Fuerar sreem|

Overall recoveries for a particular quarter shall be capped to a maximum of 10% of the
Quarterly Billed Amount. This shall be dealt in a station wise manner.

b. afE Iefesw o ART & 10% v aweh ar et & oemar @ & Ryl #r 9= &
Rl & &9 & A Sreen AR dETER TeeaR a8% & fFuer s

If the recovery of 10% of the quarterly billed amount occurs consecutively in two quarters,
the situation shall be treated as a situation of default and shall be dealt accordingly in a
station wise manner.
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o aRdT fAAeas wiftsor
Airports Authority of India

)NAKL w.ot. R, s sEarerer (g d), Frewar
- IT Division, RHQ (ER), Kolkata

e, TUIMEENR/ATEA/A131/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

fe=ti® / Date: 19.07.2022

Page Left Blank
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=) SR fAweaasd wftsor
Airports Authority of India

}AKL gt R, s Aearey (7t &), S

IT Division, RHQ, (ER), Kolkata

wesl. vwamEAam/amEddiaig2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

festi / Date: 19.07.2022

Annexure — V: Proforma for Certificate of Satisfactory Service

AIRPORTS AUTHORITY OF INDIA
Information Technology Division
Eastern Region

Quarterly Certificate of Satisfactory Service

It is certified that the Annual Maintenance Services of Computers & Accessories by
M/s had been satisfactory and as per the provisions of

the Contract laid down in the Contract Document dated
during the quarterly period from to

(Project Manager / Site Project Manager - AAI)
Airports Authority of India
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) AR AT wiftretor

4 Airports Authority of India
). KL .ot R, i AEaew (&), Fewa
e IT Division, RHQ (ER), Kolkata

el TSR/ dia/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

st / Date: 19.07.2022
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& ARAT RAeTaeer witor

4 Airports Authority of India
),. k q.ut. R, el wEarer (gt &), Frewmar
- IT Division, RHQ (ER), Kolkata

Heet, vuATESm/ S di3i/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

f=Ti® / Date: 19.07.2022

Annexure — VI: Proforma for GST Declaration for previous RA bills

(on the letterhead of the vendor)
Name of the vendor: -
GSTIN of the vendor: -
Invoice No. & Date: -
Place of Supply: -
AAI GSTIN mentioned in the Invoice: -
CGST/ SGST/IGST Amount: -
Month & Date of GSTR1 return filed of the above invoice: -
Copies of GSRR1 / IFF and screen shot of Invoice uploaded on GST Portal: -

Frequency of Return [Month / Quarterly (QRMP)]

In this connection, |/We hereby agree and undertake to furnish you proof of GST payment and Tax Invoice
details in GSTR-1/ IFF, as applicable, at the time of submission of subsequent bill. Further I/We hereby declare
that we shall file GSTR 3B return related to the above-mentioned invoices within the timelines prescribed in
the GST law and | / We (vendor) shall keep AAl indemnified of such GST, if the same is not reflected in GSTR-
2B of AAI GSTIN.

Signature of the Vendor with Rubber Stamp
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N TaaATeTaasT wrftrTor
Airports Authority of India

TAK\. qut. R, seh AEaeE (qdt &), Sewen

IT Division, RHQ (ER), Kolkata

west. vuamEdamy/améEd/diaing2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

st / Date: 19.07.2022
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o AR RAAEgas wfeIor
Airports Authority of India

)Ak; .ot R, ey FEare (gt s), Frewer
IT Division, RHQ (ER), Kolkata

wgst. TuamE/Eanmy/amEd/diai 2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

festi® / Date: 19.07.2022

Annexure — VII: Proforma for Agreement by L-1 Bidder

Tender Reference No: AAI/ER/IT/NIT/2022-23/01
Tender ID: 2022_AAI_114032_1

Name of Work: Comprehensive AMC of IT Infrastructure and associated IT Support Services for RHQ - ER &
ER Airports except Raipur, Bhubaneshwar, Patna & Deoghar

Agreement No. AAI/ER/IT/CONTRACT/2022-23/04 Dated:

1. This Agreement made on between Airports Authority of India , a statutory corporation
Incorporate under Airports Authority of India act, 1994 having its head office at Rajiv Gandhi Bhavan,
Safdarjung Airport, New Delhi — 110003 and the Regional Officers at Delhi , Mumbai, Kolkata,
Chennai and Guwahati Airports through its Joint General Manager(IT), Airports Authority of India,
IT Division, Office of the Regional Executive Director(ER) , Operational Officers, NSCBI Airport, Kolkata
— 700052, hereinafter called “AAl” which expression shall include the Administrators, Successor,
Executive and assign, on the one part and

hereinafter called the “Contractor”
expression shall include the Administrator, Successors, and Executors and permitted assigns on the
other part.

2. Whereas, AAl is desirous of getting the work of Comprehensive AMC of IT Infrastructure and
associated IT Support Services for RHQ — ER & ER Airports except Raipur, Bhubaneshwar, Patna &

Deoghar (hereinafter called “WORK") and whereas
; has submitted vide their offer in Tender ID , and the
AAI accepted their aforesaid offer awarded the work to
as per the terms and conditions contained in its
award letter no. and documents referred as therein, which have been
accepted by , resulting into a “CONTRACT".

NOW THEREFORE THIS DEED WITNESS AS UNDER:

Article 1.0 Work Order:

Airports Authority of India had awarded the contract to

for the contained as in Annexure
of the purchase order no , dated with the terms and conditions
contained in its award letter no. , dated and documents referred as
therein. The award has taken effect from . The terms and expressions used in this agreement

shall have the same meaning as are assigned to them in the “CONTRACT DOCUMENT” referred to this
succeeding article.
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SR RAEYas nftsor

@
4 Airports Authority of India
) . .ot R, e gEarey (qEf &), Sawan

IT Division, RHQ (ER), Kolkata
weel. veAESIRY/amSadans2022-23/03
Ref. AAI/ER/IT/P0O/2022-23/03

=& / Date: 19.07.2022

Article 2.0 CONTRACTOR DOCUMENTS:

The contract shall be performed strictly as per the terms and conditions as per NIT. The following
documents attached herewith (hereinafter referred to as “CONTRACT DOCUMENT”).

Reference:

1. Tender Ref. No.
2. Tender ID No.

3. Pre-Qualification and Technical Bid of received through
CPP tender Portal and opened on ;
4. Financial Bid of received through CPP Portal and opened on

All the aforesaid contract documents contain condition as mentioned against individual and are initialled by
both the parties by their authorized representatives.

All the aforesaid contract documents shall form an integral part of this agreement, in so far as the same or any
part thereof confirm to the tender and what has been specially agreed to by the owner in its letter of award.
Any matter inconsistent therewith, contrary or repugnant there to or any deviation taken by the contactor in
its “proposal” not agreed by the owner in its letter of award shall be deemed to have been withdrawn by the
contactor unless justified and mutually agreed by both the parties. For the sake of brevity, this agreement
along with its aforesaid contract documents shall be referred to as the “AGREEMENT”

Article 3.0 CONDITIONS & CO-VENANTS:

a) The scope of contract, consideration, terms of payment, period of completion, defects liability period,
taxes wherever applicable, Insurance, liquidated damages and all other terms and condition are
contained in the aforesaid contract document. The contractor shall duly perform the contract strictly
and faithfully in accordance with terms of agreement.

b) The agreement constitutes full and complete understanding between the parties and the term of the
presents. It shall supersede all prior correspondence to the extent inconsistency or repugnancy to the
terms and conditions contained in the agreement. Any modification of the agreement shall be affected
only by a written instruction signed by the authorized Representation of both the parties.

Article 4.0 SETTLEMENT OF DISPUTES:

If a dispute of any kind whatsoever arises between AAl and the Contractor in connection with, or arising out
of the Contract or the execution of the works, whether during the execution of the Works or after their
completion and whether before or after repudiation or after termination of the contract, including any
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o] AR RATerader witsor
Airports Authority of India

)\AK; g ot R, e wEare (qdf &), SawE

IT Division, RHQ (ER), Kolkata
e, vuamdrSam/arEdrdiai2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

&=t / Date: 19.07.2022

disagreement by either party with any action, inaction, opinion, instruction, determination, certificate or
valuation of the Project Leader or his nominee, the matter in dispute shall, in first place be referred to the
Dispute Resolution Committee (DRC) appointed by the Executive Director / Member (Planning) / Chairman,
Airports Authority of India. It is also a term of contract that fees and other expense if payable to DRC shall be
paid equally by both the parties i.e. AAl and Contractor. The disputes will firstly be settled by the DRC, failing
which any party may invoke arbitration clause.

Unless the Contract has already been repudiated or terminated or frustrated, the Contractor shall in every
case, continue to proceed with the works with all due diligence and the Contractor and AAl shall give effect
forthwith to every decision of the Project Leader or his nominee unless and until the same shall be revised, as
hereinafter provided, by the DRC or in an Arbitral Award.

Itis also a term of contract that If the contractor does not make any demand for Dispute Resolution Committee
in respect of any claim in writing within 90 (Ninety) days of receiving the intimation from the AAI that the bill
is ready for payment, the claim of contractor(s) will be deemed to have been waved and absolutely barred and
the AAl shall be discharged and released of all liabilities under the contract in respect of these claims.

Article 4.1 ARBITATION & LAW:

Except where the decision has become final, binding and conclusive in terms of Settlement of Disputes as
mentioned above in this section, disputes or differences shall be referred for adjudication through arbitration
by a sole arbitrator appointed by the Member (Ops) / Chairman, AAL. If the arbitrator so appointed is unable
or unwilling to act or resigns his appointment or vacates his office due to any reason whatsoever, another sole
arbitrator shall be appointed in the manner aforesaid. Such person shall be entitled to proceed with the
reference from the stage at which it was left by his predecessor.

It is also a term of contract that If the contractor does not make any demand for appointment of Arbitrator in
respect of any claim in writing within 120 (One hundred Twenty) days of receiving the decision / award from
Dispute Resolution Committee, the claim of contractor(s) will be deemed to have been waved and absolutely
barred and the AAI shall be discharged and released of all liabilities under the contract in respect of these
claims.

It is term of this contract that the party invoking arbitration shall give a list of disputes with amounts claimed
in respect of each such disputes along with the notice for appointment of arbitrator and giving reference to
the rejection of their claims by the Dispute Resolution Committee.

Itis also a term of this contract that no person, other than a person appointed by above mentioned appointing

authority, should act as arbitrator and if for any reason that is not possible, the matter shall not be referred to
arbitration at all.
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Airports Authority of India

}AK)L gt R, sefr e (g o), e

IT Division, RHQ (ER), Kolkata
west. vuamdrgam/amEd/diang2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

f&dti® / Date: 19.07.2022

The arbitration shall be conducted in accordance with the provisions of the Arbitration and Conciliation Act,
1996 (26 of 1996) or any statutory modification or re-enactment thereof and the rules made there under and
for the time being in force shall apply to the arbitration proceeding under this clause.

Itis also a term of this contract that the arbitrator shall adjudicate on only such disputes as are referred to him
by the appointing authority and give separate award against each dispute and claim referred to him and, in all
cases, where the total amount of the claims by any party exceeds Rs.1,00,000/-, the arbitrator shall give
reasons for the award.

It is also a term of the contract that if any fees are payable to the arbitrator, these shall be paid equally by
both the parties.

It is also a term of the contract that the arbitrator shall be deemed to have entered on the reference on the
date he issues notice to both the parties calling them to submit their statement of claims and counter
statement of claims. The venue of the arbitration shall be such place as may be fixed by the arbitrator in his
sole discretion. The fees, if any, of the arbitrator shall, if required to be paid before the award is made and
published, be paid half and half by each of the parties. The cost of the reference and of the award (including
the fees, if any, of the arbitrator) shall be in the discretion of the arbitrator who may direct to any by whom
and in what manner, such costs or any part thereof shall be paid and fix or settle the amount of costs to be so
paid.

Indian laws shall govern this contract.

Article 4.2 NOTICE OF Defaults:

Notice of defaults given by either party to the other party under the agreement shall be in writing and shall
deemed to have been duly and properly served up on the parties there to if delivered against

acknowledgment, duly addressed to the signatories at the address mentioned herein above.

This Contract Agreement is allotted the number No.

In WITNESS thereof, the parties through their duly authorized representative have executed those presents

(execution thereof has been approved by the competent authorities of both the parties) on the day, month
and year first mentioned at Kolkata.
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Airports Authority of India
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IT Division, RHQ (ER), Kolkata
G, TUINE/SIR/3MES/A1311/2022-23/03
Ref. AAI/ER/IT/PO/2022-23/03

&=t / Date: 19.07.2022

WITNESS Owner’s Signature:
Printed Name:

1. Designation:
Company Stamp:

2.

Contractor’s Name:
Printed Name:
Designation:

Company’s Stamp:
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Ref. AAI/ER/IT/PO/2022-23/03

&=+ / Date: 19.07.2022
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Airports Authority of India

]AKL g.ut. R, e seaey (qdf &), Fawa

IT Division, RHQ (ER), Kolkata
weel. Tuams/S3my/amEd /Y 2022-23/03
Ref. AAI/ER/IT/P0O/2022-23/03

&=t/ / Date: 19.07.2022

Annexure — Vlll: Proforma for Undertaking by L1 Bidder/ Agency regarding GST

(To be submitted by L1 agency)

To

The Joint General Manager (IT),

Airports Authority of India,

Office of Regional Executive Director (ER)
New Operational Complex, N.S.C.B.I. Airport,
Kolkata- 700 052.

Name of the Work: Extension and Establishment of IT infrastructure for upcoming ATC Tower cum Technical
Block at Gaya Airport

Tender Reference No: AAI/ER/IT/NIT/2022-23/01
Tender ID: 2022_AAIl_114032_1

Subject: Undertaking by L1 Agency / Bidder Regarding GST

Sir,
1. The agency / bidder is
registered under GST and is fully compliant with GST provisions.
2. The GSTIN No for my

agency/company.

3. In case of non-compliance of GST and blockage of any input credit, I/We shall be responsible to
indemnify Airports Authority of India.

4. 1/ We shall pass all the input credits to Airports Authority of India.

Yours faithfully,
Date:

Signature with rubber stamp
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Annexure — IX: Proforma of Performance Bank Guarantee
(To be stamped in accordance with Stamp Act)
(The non-judicial stamp paper should be in the name of issuing Bank)

Ref: Bank Guarantee No:
Date:

To,

The Joint General Manager (IT)
Airports Authority of India,

Office of Regional Executive Director (ER)
New Operational Complex, N.S.C.B.l. Airport
Kolkata- 700052.

Subject: Performance Bank Guarantee
Tender Reference No: AAI/ER/IT/NIT/2022-23/01
Tender ID: 2022_AAIl_114032_1

Name of Work: Comprehensive AMC of IT Infrastructure and associated IT Support Services for RHQ - ER &
ER Airports except Raipur, Bhubaneshwar, Patna & Deoghar

Dear Sir,

In consideration of the Airports Authority Of India (hereinafter referred to as the Owner", which expression
shall unless repugnant to the context or meaning thereof include its successors, administrators and assigns)
having awarded to M/s - (hereinafter referred to as the 'Contractor’, which
expression shall unless repugnant to the context of meaning thereof, include its successors, administrators
executors and assigns), a contract. Bearing No. --------------- dated ----------- valued at for

-------- and the contractor having (scope of contract) agreed to provide a Contract Performance of the entire
Contract equivalent to (3 per cent) of the said value of the Contract to the Owner. We at
-------------------- (hereinafter referred to as the 'BANK', which expression shall, unless repugnant to the
context or meaning thereof, include the successors, administrators, executors and assigns) do hereby
guarantee and undertake to pay the Owner, on demand any and all money payable by the Contractor to the
extent of as aforesaid at any time up to ------—---------- (day/month/year) without any
demur, reservation, contest, recourse or protest and/or without any reference to the Contractor. Any such
demand made by the owner the Bank shall be conclusive and binding notwithstanding any difference
between the owner and contractor or any dispute pending before any court, tribunal or any authority.

The Bank undertakes not to revoke this guarantee during its currency without previous consent of the
Owner and further agrees that the guarantee herein contained shall continue to be enforceable till the
Owner discharges this guarantee. The Owner shall have the fullest liberty, without affecting in any way the
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liability of the Bank under this guarantee, to postpone from time to time the exercise of any powers vested
in then or of any right which they might have against the Contractor, And to exercise the same at any time in
any manner, and either to enforce or to forebear to enforce any covenants, contained or implied, in the
Contract between the Owner and the Contractor or any other course of or remedy or security available to
the Owner. The Bank shall not be released of its obligations under these presents by any exercise by the
Owner or by any other matters or thing whatsoever which under law would, but for this provision, have the
effect of relieving the Bank. The Bank also agrees that the Owner at its option shall be entitled to enforce
this Guarantee against the Bank as a principal debtor, in the first instance without proceeding against the
Contractor and notwithstanding any security or other guarantee that the Owner may have in relation to the
Contractors liabilities.

Apart from other guarantees this Bank Guarantee explicitly provides for the following:

A) The Hardware / Software where the major spares involved under the contract and services shall
be free from all defects / bugs and upon written notice from AAI, the successful bidder shall fully
remedy, free of expenses to AAl, all such defects / bug as developed under the normal use of the
said hardware / software within the period of guarantee/Warranty/AMC.

B) The performance guarantee is intended to secure the performance of the entire system.
However, it is not to be construed as limiting the damages stipulated in any other clause.

Notwithstanding anything mentioned herein above our liability under this guarantee is restricted to
Rs. ---=--mem- and it shall remain in force up to and including ---------------- and shall be extended from time to
time for such period (not exceeding one year), as may be desired by M/s ---—--------—--- on whose behalf this
guarantee has been given.

WITNESS

Dated this day of 2020 at -----
Signature ------------- Signature ----------
Name ----------------- (Bank's Rubber Stamp)
Official address -------—----- [VET} 1= R —

Designation with Bank Stamp

Attorney as per Power of Attorney No. --------------
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The purpose of this Service Level Agreement (hereinafter referred to as SLA) is to clearly define the levels of
service which shall be provided by the bidder to AAl for the duration of this contract. AAI shall regularly review
the performance of the services being provided by the Bidder and the effectiveness of this SLA.

For purposes of this Service Level Agreement, the definitions and terms as specified in the contract along with
the following terms shall have the meanings set forth below:

“Downtime” shall mean the time period for which the specified services /components with specified
technical and service standards are not available to the RHQ-ER and airports users and excludes the
scheduled outages planned in advance.

“Incident” refers to any event / abnormalities in the functioning of the specified services, Network service
(if applicable), Security Service (if applicable), End user services or Service management processes that
may lead to disruption in normal operations of the RHQ-ER and airports.

“Helpdesk Support" shall mean the support centre which shall handle Fault reporting, Trouble Ticketing
and related enquiries during this contract.

“Resolution Time” shall mean the time taken (after the incident has been reported at the helpdesk), in
resolving (diagnosing, troubleshooting and fixing) or escalating (to the second level or to respective
Vendors, getting the confirmatory details about the same from the Vendor and conveying the same to the
end user), the services related troubles during the first level escalation. The resolution time shall vary
based on the severity of the incident reported at the help desk. The severity would be as follows:

Low: Incidents whose resolution shall require changes in configuration of hardware or software, which
will not significantly interrupt working of that component. For example, installation of printer on a client,

replacement of LAN chord etc.

Table A: Incident Level & Resolution SLA for Comprehensive AMC for IT Hardware & End User Support

Maximum Resolution
Seyenty Definition Erimiry Sime Remarks
Level Response (Restore or
Time Work-Around)
Level 1 The incidents which impact the overall 30 Minutes | Within one No. of
- functioning of the AAL. Business Day Systems
Critical Incident related to the systems assigned to will be
High ranking Officials maximum
Incident related to the systems being used 15% of the
for Time-Sensitive purposes entire
Incident related to the conference/ Training Hardware.
Network Equipment such as Core Switch & List will be
Major Distribution Switches (Hubs) provided by
UPS used for Network Equipment, Training & AAIIT Dept.
Conference Room.
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Maximum Resolution
Severity Definition Erimary Jime Remarks
Level Response (Restore or
Time Work-Around)
Level 2- | 1. Incidents, whose resolution shall require 1 Hour Within two
High replacement of hardware or software parts, Business Days
requiring significant interruption in working
of that individual component.
2. Replacement of RAM, CPU, Keyboard,
Mouse, Monitor
3. Installation of operating System and switch (if
applicable)
4. AEBAS devices
5. Edge Switches catering to specific areas.
Level 3- | 1. Systems assigned to regular users 2 Hours Within three
Medium | 2. Printers, Scanners, Multifunction devices Business Days
(MFD)
3. UPS used for regular users.
4. Incidents whose resolution shall require
additional investment in components or time
or shall involve coordination with OEMs.
Level4 - | 1. All other System/ Components not covered 3 Hours Within one
Low under Level 1, 2 and 3 week
Table B: SLA for Provision of Inventory Management System & Complaint Management System
Sl. No Item Description / Particular Start Date & Time Remarks
1 | Deployment of Inventory Management System with Commencement of
serviceability of 24 * 7 Hours the Contract
2 | Deployment of Inventory Management System with Within 30 days
necessary customization as per the scope of the Work from the date of
defined with serviceability of 24 * 7 Hours commencement of
the Contract
3 | Deployment of Complaint Management System with Commencement of
serviceability of 24 * 7 Hours the Contract
4 | Deployment of Complaint Management System with Within 30 days
necessary customization as per the scope of the Work from the date of
defined with serviceability of 24 * 7 Hours commencement of
the Contract
5 | Upload of all Asset information along with detailed Asset | Within 15 days
parameters, User Information & other related details in from the date of
the deployment / provided Inventory Management commencement of
System the Contract
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6 | Raising of Ticket/ Complaints in the Complaint Commencement of
Management System the Contract
7 | Provision of Usage rights of the deployed Inventory & Commencement of
Complaint Management System the Contract
Table C: SLA for Provision of Vehicle
Sl. No Item Description / Particular Start Date & Time Remarks
1 | Deployment of Vehicle & driver as per the scope of the Commencement of
contract with necessary permits the Contract
2 | In case of breakdown, replacement of vehicle with Within 2 hours of
suitable replacement. the report of
incident.
Table D: SLA for Supply of IT Consumables Items
Sl. No Item Description / Particular Time Schedule Remarks
1 | Delivery of UPS Batteries Within 14 days of
written
communication
from AAL
2 | Delivery of Other Items within the scope of Contract Within 21 days of
written
communication
from AAL.
Table E: SLA for Provision of Service Items like laying, Termination etc.
Sl. No Item Description / Particular Time Schedule Remarks
1 | Execution of all Service ltems related to UTP Cables like Within 2 days of
laying, fixing, Termination, testing & commissioning of |0 | written
Box, Crimping of RJ45, laying of required conduit / communication
flexible/ HDPE pipe through Channel/ Raceway/ Cable from AAl or as
Tray / HDPE Pipe/ Gl Conduit /Existing Trench/ Wall etc. agreed by the Site
Incharge / Project
Manager,
whichever is higher
2 | Execution of Service Items related to OFC Cable like laying | Within 7 days of
of OFC Cables, fixing, termination, testing & written
Commissioning of Outdoor Enclosures, laying of required communication
HDPE Pipe through Wall/ Raceway/ Cable Tray / Existing from AAl or as
Trench etc. agreed by the Site
Incharge / Project
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Manager,
whichever is higher
3 | Execution of Service Items related to OFC Cable like laying | Within 30 days of
of HDPE pipe/ Gl Conduit required for OFC Cable through | written

Soft soil digging & Back filling / Hard soil digging & back communication

filling / Concrete cutting & back filling/ Road cutting & from AAl or as

back filling/ Micro- Tunnelling (HDD) & subsequent laying | agreed by the Site

of OFC Cables. Incharge / Project
Manager,

whichever is higher

SLA Review process:

e AAl may raise an issue by documenting the business or technical problem, which presents a
reasonably objective summary of both points of view and identifies specific points of
disagreement with possible solutions.

e A meeting or conference call may be conducted to resolve the issue in a timely manner. The
documented issues will be distributed to the participants at least 24 hours prior to the discussion
if the issue is not an emergency requiring immediate attention.

e The bidder shall develop an interim solution, if required, and subsequently the permanent

solution for the problem at hand. The bidder will then communicate the resolution to all
interested parties.

SLA Change Process:

The parties may amend this SLA by mutual agreement in accordance with terms of this contract. Changes
can be proposed by either party. The Bidder can initiate an SLA review with the AAI. Normally, the forum
for negotiating SLA changes will be AAl's quarterly meetings. Unresolved issues will be addressed using
the issue management process.

The Bidder shall maintain and distribute current copies of the SLA document as directed by AAI. Additional
copies of the current SLA will be made available at all times to authorized parties.

Escalation Procedure:
Escalation should take place on an exception basis and only if successful issue resolution cannot be achieved
in a reasonable time frame.

e Either AAl or Bidder can initiate the procedure

e The “moving party” should promptly notify the other party that management escalation will be

initiated
e Management escalation will be defined as shown in the contact map below
e Escalation will be one level at a time and concurrently

Contact Map:
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Escalation Level

Department Representative with
contact Details

L-1 Bidder* Representative
with contact Details

Level 1: Project Manager

Level 2: HoD-IT, Eastern Region

*Bidder shall provide information for the following:
a) Delivery Manager or Director
b) Project Manager

c) Team Members/ Engineers

Acceptance of SLA

(To Be submitted to AAI at the time of signing the Contract)

IN WITNESS WHEREOF, the parties hereto have caused this Service Level Agreement vide Tender No.
<TENDER REFERENCE NUMBER> Dated <DATE> to be executed by their respective authorized
representatives.

For and on

behalf of:

Place:

Bidder

Date:

Name:

Title:

Office Seal:

For and on behalf of:

AAl

Place:

Date:

Name:

Title:

Office Seal:
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Annexure — XI Proforma for Transmission of Bank Guarantee Cover Message <to be
submitted by contractor to BG issuing bank>

Date:

The Manager,
(Bank),
(Branch)

Sub: Inclusion of unique identifier code of AAl while transmitting BG cover messages where beneficiary bank
is ICICI Bank (IFSC — 1CIC0000007).

Dear Sir/Ma’am,

I/We, , request you to include unique identifier AAIRHQER in field 7037
of the SFMS cover messages IFN COV 760 (for BG issuance) and IFN COV 767 (for BG amendment) while
transmitting the same to the beneficiary bank (ICICI Bank-IFSC- ICICO000007).

Thanking You,

(Vendor/Customer/Concessionaire)

Signature Not Verified

Digitally signed by ROHIJ CHAUDHARY
Date: 2022.07.19 19;:1 / 29

e2P of
Location: eProcure t System for Central
PSUs 1
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