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_ Ref No: AAanPL/comm|fABcA/UBER/2q227z,,L, - g Dated: 31.05.2022 *
M/s. UBER India Systems Private limited = ° »
e Regus Business Platinum Centre Pvt Ltd,
- Level 13, Platinum Techno Park, o Tl
Plot No 17/18, sec- 30 A, B 3

Véshi Navi Mumbai, |
»  Maharashtra- 400 705 - - - -' . S
- Email: gautam.oswal@uber.com e ' i s e
S “. : -(,Kﬁnd_Attn:‘ Gau.tam Oswal, Business operations M}anéger) 2 ] g
- Subject: Award of .license to Operate APPLICATION BASED CAB . 1@
pas = - AGGREGATOR SERVICE at Raja Bhoj Airport, BHOPAL 4 i &
Sir, L : S '_; £
- In response to your ‘offer in the Expression of Interest EOI (Tender ID:
- 2022_AAI_109315_1), we are pleased to inform that the Competent Authority
has decided to award the subject license to you on-the following terms and
conditions: - - - 5 2 : s .

Na

-

1. +You shall operate the subject license at Raja Bhoj Airport, Bhopal whose location
'+ / area is as follows: ¢ . S ;

a) Cab aggregator outlet inside Arri\}él"Hall 1 3sqm’ - - :
b) Cab aggregator outlet Pick up point outside terminal building: 3 sqm

2. The period of License shall be Three (03) Years.

3.. Business Incubation Period : Fifteen (15) days from the date of issuance o O '

- of of this award”letter. During this period, you will be under Obligation to
complete all formalities of award (Submission of- Acceptance, Security Deposit, . -
Advance License Fee, Execution of Agreement.and handing / taking over the site
etc.) and meet other obligations as will be specified in this award letter within
prescribed timelines. 2 - P

% 'Hjangin‘g'O\ier of Sites: SEE e S o e o
a. Sites will be handed over to the selected applicant upon fulfilment -of
conditions of award within the stipulated time of business inclibation period.
b. If the licensee fails to complete tghe ;:onditfo'n_s of award which are pre-
requisite for handing over of site, then the gestation period will be deemed
to have commenced on 16" day of issuance of LOIA i.e. immediately after
expiry of business incubation period. However, actual handing over of sites

ishal\l only be 'donerafter combletign of all conditions ‘of award.
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5. Gestation period :

a.

Gestation period of 30 (thirty) days, reckoned from the date of
handing over of sites, or commencement of business whichever is
earlier shall be permissible.

No gestation period is to be permitted in case of renewal / award of
the concession/ license in favour of the existing licensee in the same
place (i.e. same area as well as location). However, where there is
change in location or due to suspension of the business to carry-out
modification at the existing area etc. in the concession/ license
premises, normal gestation period, as defined above, may be
permitted.

6. The license period shall be valid from the date of expiry of Thirty (30) days
gestation period reckoned from the date of handing over of site (to be done
within 15 days business incubation period) or commencement of business,
whichever is earlier.

7. MMG / License Fee per month for the first year

a.

MMG for the first year will be equal to Rate per trip X [Number of
average monthly pickups + 10% of Number of average
monthly pickups, carried during last twelve (12) months] of
the respective applicant.

As per the details submitted by your agency for number of trips /
pickups carried from the Bhopal Airport through your app during last
twelve (12) months, duly certified by the Chartered Accountant ¥4
Statutory Auditor, the amount of MMG for first year comes to Rs.
32,528/- per month.

Monthly License Fee shall be payable to AAI “Rate per trip x Actual
number of trips / pickups per month OR MMG, whichever is higher”

Applicable / payable Rate per trip to AAI for BHOPAL airport is
Rs.20/- per trip / pickup.

. Licensee must ensure that no additional charges are levied to the

passengers other than the above prescribe charges in the name of
Airport in any manner.

Above Rate per trip is exclusive of GST and Other taxes as applicable.

The licensee shall submit the details of trips / pickups carried from
the concerned airport through their app every month, duly certified
by the Chartered Accountant / Statutory Auditor.

In addition to CA certified trips details, the licensee shall also submit
system generated details of trips / pickups carried from the
concerned airport, every month. S




8. In

In addition to MMG / license fee, Licensee is liable to pay all
Government Taxes including GST at applicable rates declared by
Government of India / State Government / UT from time to time.

ition MMG / License fee, Licensee is liable to pay: -

a. Applicable space rent & Utility charges for “Service & facilitation

counters” allotted.

. Space Rent:

As on date, the applicable space rent inside terminal building is @Rs.
2,370/- per Sqm. per month (rate applicable for F.Y. 2022-
23) and for space (Paved land) at pick-up point is @Rs. 3200/-
per Sqm. per annum (rate applicable for F.Y. 2021-22). This is
subject to 7.5% annual compound escalation then rounded off
nearest to Rs.10/- w.e.f. 1st April of every year or as decided by
Airports Authority of India (AAI) from time to time. The space rent
and land rent are subject to revision at the discretion of AAI from
time to time and such increase of space / land rent shall be payable
by the licensee without any protest or dispute.

10% of space rent or at the rate as decided by AAI from time to time

shall also be payable by the successful licensee towards utility /

facilitation charges.

. The licensee shall pay the charges for the consumption of the

electricity and water consumed for the purpose of use of the said
license as becomes due and payable and in accordance with the
directions of the Authority and at the rates as fixed byAAI from time
to time.

- In addition to MMG, Licensee has to pay parking fee to the parking

contractor, as per the terms & conditions of prevailing Car parking
license at the respective airport.

9. All Govt. Taxes including GST (presently @18%) shall be applicable at the rates
declared by Govt. of India / State Govt. / Union territory from time to time.

10.Rate of Escalation:

a. Annual escalation in the license fee/MMG shall be linked with

passenger growth of Bhopal airport, in the following manner:

S. Passenger Growth (in the Annual
No. preceding 12months from the Escalation
month in which escalation is
due)
1. | Upto 5% (including negative growth) 5%
2. | Greater than 5% and up to 18% 10%
3. | Greater than 18% 15%
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b. The first annual escalation will be applicable after completion of one
year + six months’ license period. Thereafter the same will be
applicable after completion of subsequent one-year period there
from. Even if, on account of any delay whatsoever, licensee could not
commence business operations on the expiry of gestation period
stipulated in the LOIA, for the purpose of calculation of date on which
18 months of license are completed (date on which first escalation is
applied) shall be deemed from next day of expiry of gestation period
stipulated in the LOIA.

11. AAI shall raise bill on or before 10th of every month. The licensee has to

make the payment of License Fee etc. by 25th of the same month, failing
which interest on delayed payment at the rate of 9% per annum shall be
charged from the due date for delay period of upto thirty (30) days and if delay
is for more than thirty (30) days, then interest at the rate of 18% per
annum shall be charged from the due date, for the entire delay period.

12. You shall pay one (01) month advance license fee amounting to Rs. 48,663/~

(Rupees Forty Thousand six hundred Sixty three only) within 15
(fifteen) days from the date of this letter of intent / award.

The detail of Advance monthly license fee is as under: -

Particulars Amount in Rs. | GST 18% Total in
Rs.
Monthly Licence fee 32,538/- 5857/- 38,395/~
Space rent (03 sqm cabin 3 : o
inside TB) 7110/ 1280/ 8390/
Utility / facilitation charges 711/- 128/- 839/-

(03 Sgm. X Rs.2370) X 10%

Paved Land rent for Cabin
(03 sgm ) at pick up point » . 4/-
city side @Rs.3200/- per 800/ 144/ e
sqm per annum

Utility/facilitation
charges@10 % of paved land 80/- 15/- 95/-
rent

Total Amount 48,663/~

13.You shall deposit a sum of Rs. 1,94,652/- (Rupees One Lakhs Ninety Four
thousand six hundred and fifty two only) as Security Deposit (SD) equal to 04
(Four) months license fee of the First year of license plus utility / facilitation
charges and applicable Govt. taxes in the form of Bank Guarantee /RTGS /
NEFT/DD. The Bank Guarantee (BG) issued only from any Nationalized /
Scheduled Commercial Banks (as per Reserve Bank of India guidelines) in the
format as per Annexure-K of EOI Document. The entire security deposit
amount is to be deposited within 15 days from the date of issuance of award.




14.Licensee shall have to maintain Security deposit as under: -

Sr. Period Amount of SD equivalent to
No
1 At the beginning of | Four months MMG
license
2 After four months Average monthly Licensee fee paid
during last four months multiplied by
four
3 After 12 months | Average monthly Licensee fee paid
and thereafter every | during last four months multiplied by
year four

15.In addition to above, that the Licensee shall also liable to make the payment

Rs. 50,000/~ (Fifty thousand only) towards security deposit in respect
of electricity charges. The said security deposit will cover SD towards all
types of utilities such as Electricity, Water, Data Port, Telephone etc. The entire
security deposit amount is to be deposited within 15 days from the date of
issuance of this award letter.

16.1t may be noted that: -

a) Bank Guarantee(s) should be valid for the entire period of license plus 06 (six)

months.

b) Bank Guarantee(s) from Co-operative banks even scheduled, shall not be

accepted.

¢) No interest shall be payable on security deposit by AAL
d) The format of Bank guarantee and Letter of Understanding from the Depositor

to Bank are available in the EOI document at page Nos. 55 to 55.

17. You are requested to make all the payments by way of online through NEFT /

18.

RTGS to AAI Bank, whose particulars are enclosed herewith.

During the currency of the license, it shall be your sole responsibility to equip
yourself with all necessary permits, licenses & clearances from all the concerned
authorities / agencies which are required to operate the subject license. Further,
you must ensure and adhere to all the rules & regulations as issued by Central
Govt. / State Govt. (Govt. of Madhya Pradesh) from time to time for subject
license.

19. You shall not erect or display any advertisements or signboards except after

obtaining the prior approval in writing of the Authority.

20. That the Authority reserves to itself the right to change the location of the

premises at any time and may at its discretion, call upon the Licensee to vacate
the site and may give an alternative premise for the purpose of this license. In
such a case, the Licensee shall be bound to vacate the premises immediately
and accept the said alternate premises. The entire expenditure on such shifting
shall be borne by the licensee and the licensee shall not be-entitled to claim any
compensation or revision in the license fee on that score.

e




21.

22,

23,

24.

25,

26.

27.

28.

It would be the responsibility of the licensee to obtain all necessary security
clearances from BCAS/any other regulatory agency as required within the
gestation period itself. Any claim for additional gestation period or rebate on
account of delay in obtaining security clearances by you shall not be entertained
by AAI at any stage.

Compliance of prevailing Security norms etc. from time to time shall be ensured
by you. For any information / clarification pertaining to prevailing Security norms
and compliance thereof etc., you are requested to please contact Security
Directorate, AAI, Bhopal and Bureau of Civil Aviation Security (BCAS), Bhopal
airport.

You have to ensure the Police verification / antecedents’ verification of your
employees (as per guidelines of BCAS) before applying for Airport Entry Passes
(AEPs). The Charges applicable for issuance of Airport Entry Passes (AEPs) of
your employees shall be borne by you.

You shall have to enter into an Agreement on Non-Judicial stamp paper of
Rs.100/- within 15 (fifteen) days from the date of issuance of award letter /
LOIA. The cost of Non-Judicial stamp paper & other papers shall be borne by
you.

You shall be required to strictly follow the special terms and conditions for
efficient Management of subject license. The same are also enclosed with this
Award letter.

Other terms and conditions shall be as per the e-tender documents for the
subject facility.

This letter of intent / award shall form a part and parcel of the license agreement
to be executed.

You are required to convey the acceptance of award within seven (07) days
from the date of this award letter along with the duly signed duplicate copy of
this award letter.

Q’S\J‘/\vs\""" 5ee O
(Santosh Singh) ™ Le C
Assistant General Manager (ENS/Commy}).
For Airport Director A L ane o opalt

Regards;

Enclosure: Special terms and conditions




SERVICE

1. Licensee shall be facilitated by AAI to carry out operation of pick-up passengers
from designated pickup points / parking area.

2. Licensee shall be having following security feature: -

I.  Location sharing facility with minimum 02 individuals.

ii. SOS feature in App.

iii. Either a web or a phone application or call centre based real time
customer support and grievance redressal mechanism having an .
Operational telephone number or an email address of a grievance
redressal officer.

3. Specific pick up location for each category of CAB operators to be designated at
the airport.

4. Licensee shall be allowed to use designated parking space located within the
airport parking for parking of number of Cabs at any given time as per terms
& conditions of Car parking license.

5. Licensee will be provided with designated pick-up zones, on the city side of the
arrival’s terminals, to accommodate ------weev—_ number of cabs as per approval by
Airport Director.

6. Licensee will be provided with designated space for “Service & Facilitation
Counters” (One inside terminal building and one outside the terminal building
at pick-up point) of the arrivals terminals, provided the space for “Service &
Facilitation Counters” is demanded by the licensee. .

7. AAI shall provide suitable number of informative / directional signages, with
details of AAI authorized Licensed Cab/Taxi operators in the visibly prominent
locations to ensure maximum view of passengers, including pick up/parking
area (inside & outside terminal building) for the Licensee.

8. Licensee undertakes that its mobile based App shall communicate its drivers to
move out of drop area immediately on the taxi dropping a passenger at airport
curbside.

9. Licensee shall ensure that all pick-ups must take place only at the designated
pick-up points. |

10.Licensee has to pay parking fee to the parking contractor, as per prevailing

parking rate at the respective airport.
11.Licensee shall not engage in any business at airport other than in the exercise
of the rights and privileges herein granted unless ;grg;:erwise granted by airport
._'Fg«\--\’lf i ¢ in !
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in writing.

12.Licensee shall not indulge in any type of soliciting for taxi service at Airport
other than the operations model which is detailed in this license.

13.Licensee shall take necessary stringent actions to prevent its drivers /
subscribers / partners from picking up passengers / customers from areas other
than designated boarding area.

14.No taxicab will be permitted to be utilized as a personal pick up vehicle. All taxi
cab pick-ups will be considered a commercial transaction and will be chargeda
fee as specified in the license.

15.Billing to be done monthly. The licensee shall submit the details of trips /
pickups carried from the concerned airport through their app every month, duly
certified by the Chartered Accountant / Statutory Auditor on mutually
agreed date in the next month, failing which Rs. 1000/- per day for every
excess day shall be charged as penalty. Billing for any positive difference
between MMG & (Rate per trip x number of trip) for the previous month or the
penalty, if any, will be done in the subsequent month.

In addition to CA certified trips details, the licensee shall also submit system

generated details of trips / pickups carried from the concerned airport, every
month.

16.The services provided by the operator will be in a professional manner and in
accordance with the policy applicable within the country and the agency shall
exercise reasonable diligence and professional skills and care in the performance
of services and obligations under the agreement.

17.Licensee shall implement a rating mechanism for its associated drivers.

18.Licensee shall ensure that all vehicles/ drivers comply with Motor Vehicle Act
1988, as amended from time to time, provisions and relevant directives of
R.T.0/ Transport Commissioner especially valid commercial driving license/
Registration certificate of vehicles/Insurance as per vehicle capacity and other
applicable law.

19. Licensee shall ensure to fulfil all the applicable guidelines/provisions prescribed
under Information Act, 2000 (IT Act) and further amendments from time to

time.

20.If any complaint is received by AAI from any passenger on any Cab/services
utilized for Airport pick-up, its resolution must be shared with AAI by the
licensee as and when required by AAI along with action taken report within
i i failing which, Rs. 1,000/- per day for every

excess day shall be charged as penalty.

21.The services provided by the licensee / operator.are on a.non-exclusive basis.

22.The licensee will keep AAI indemniﬁ.\e;di*gg@g,qgtx ’jj_g;‘y« ¢laim from Vehicle owner,




23.

24.

25,

26.

27.

28.

29.

30.

315

325

driver, passenger and third party for any loss suffered arising out of any breach
of Letter of award / agreement, applicable laws and its obligation related to the

same under the LAW.

Licensee shall protect, indemnify, and save harmless airport, and/ or its
employees from any damage or penalty suffered, imposed, or incurred by
reason of the violation, disregard, or breach of any applicable law, order, or
regulation, or by reason of any act or neglect, or omission of Licensee, or by
employee of the licensee in relation to the premises.

In case any of state government formulates law or an act regulating aggregator
taxi /Application based taxi, the licensee shall obtain such permit / license
within 60 days of the enactment of law and shall submit copy to AAL

Licensee shall comply, at its own cost and expense, with all Central, State and
Local laws now or hereafter in force, which may be applicable to the operation
of its business, shall obtain and pay for all necessary licenses and permits; and
shall pay all fees and charges assessed under all applicable laws and rules.

Licensee undertakes to deploy sufficient manpower to ensure 24X7 unhindered
and smooth operations of their activities from Airport without anyway
hampering passenger movement, usage of parking area & other facilities.

Licensee shall observe and comply with all rules and regulations which may
from time to time during the term of this Agreement be promulgated by AAI for
the safety and security, care, operation, maintenance and protection of the
Airport and all laws and rules and regulations applicable to the operation of
Licensee business operations.

AAI shall strictly enforce its rules and regulations, including but not limited to
the restrictions upon the solicitation of passengers and use of the commercial
lane and staging areas, to prevent encroachment upon and /or unfair
competition with the rights and privileges granted to Licensee under this
license.

The concessionaire shall maintain a suggestion / complaint system on its app
which shall be used at all times for marking any feedback / suggestion /
complaints in relation to the services.

Licensee shall strictly comply & take necessary steps to prohibit its drivers /
employees from using the Airport premises for following purpose:

a. Union gathering, illegal assembling and meetings, giving public speeches, or
instigating other drivers for disruption of services;

b. Distributing leaflets, brochures, pamphlets or any other written or printed
material pertaining to labour issues, Union issues or else;

Licensee shall not at any time, assign or transfer this license or any part hereof,
or any right, power, or privilege hereunder granted.

Any lost / left-behind baggage/ belongings of the user found by the Cab driver
in the taxis shall be deposited with thequﬁégﬁf,thg_gggy) terminal manager of

C gt
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33.

34.

35.

36.

the Airport within 24hours; provided however, that the Licensee and / or the Cab
driver shall immediately intimate the duty terminal manager about such
baggage / belongings as soon as it becomes aware of it.

In the event of any violation of above clauses by or on behalf of Licensee, or in
the case that AAI considers any conduct on the part of Licensee, its agent, or
employees, or of any person or occupant for the time being of the premises, to
be objectionable or improper, AAI shall have the right to terminate this license
in accordance with the provisions, subject to notice to Licensee. AAI may at its
option grant Licensee a reasonable opportunity to cure, if deemed fit & proper
on a caseto case basis.

Any Additional features for new services as proposed by the Cab aggregator
service provider has to be mutually agreed to by AAL

Compliance of RTO regulations, Motor Vehicle Act & all other regulations shall be
the domain of the licensee and AAI shall be indemnified by the licensee from
such obligation.

In case of improper / wrong parking of vehicles other than designated pick-up
points / vehicle parking area, misbehavior, causing public inconvenience or any
other violation of AAI rules, the penalty shall be imposed on the licensee as per
Penalty for Infractions given under Annexure-1 or as decided by AAI from time

to time.”

bi‘l\\ﬁ\‘vy (Signature of the Licensee)
2 il




Annexure-1

» F p_arkmg areamard stand for ground suppen equipment/vehicles.
18 ! 'Veruclelequ:pment not foitnwmg vehecu!ar :anes on Apmn
‘20 _ Vehiclelequipment/ persen obstriicting aircraft movement

21, | Crossingloperating vehicie/ eguipment close 1o active ru"nwaw axiway |

o ,w:ﬂwut permission

. of AAl whether movable or iImmovable. Besides penalty, action to be
5 taken to recover the loss from the defauiter or his/her organization

’”24 '
F35° - Commercial activities at airport without permission

v

ol

| Vehicle/equipment operation in the aperational area without perrmt (ADP) |
‘23 Damage display. deface or alter any building structure or other property |

Photography and film shooting/ videagraphy at alrport without permission

impos of Penalties - eline ardi

St Offence/Violation Penaity

Ne. in {Rs)

1. | Smoking in public area except where designated smoking chambers or 1500

areas are established.

2 Spitting in airport premises : 1000
3 -‘ Misuse of passenger baggage frofley 1000
4. Using language likely to cause offence /annoyance 2000
5. Thr ing loose papers, ¢ plastic cups or glass etc. in airportpremises | 1000

8. Non-display of Photo Identity Cards while entering in lo or being in the 1000

i terrmnal or operational area. SR i
7. Transportation of overioaded aidine baggage containers in operational 1000
| area. 4 3
T Z'Véfﬁai?f'éﬁﬁﬁiﬁém operating without anti-collision light/cbstruction inside | 2000
: : operational area, |
"6 ! Parking of vehicle/ equipment in no parking area on kerb side and ety | 500
______ ﬁ?deuindudmg approach road within airport premises. UEEaE
10 Un-authorized enlry into lemrslnai bulldmg or opera!mnal area % 3000 :
Rash dmnng!mofer speedmg in cperahonai area 3000 |
D iving in operational area while being in state of intoxication 5000 |
"Causing public inconvenience, unruly behaviour or creating nuisance in 1000
! ‘ public area !
714_  Organizing or taking part in any public assembly, demonstration, dharnas = 5000 |
f | or procession fikely to obstruct or interfera with proper use or orderly
functaomng of airport i :
cs, flags, posters _embiems or write siogans in or around | 5000
truction of authonzed persans in the dtscharge of his or her duties 85000
17 | Dumping garbage in operational area. 73000
18, | Vghidefequfpment left unattended in operational area outside designated | 2500

<
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~ Cab Aggregator
{  Outlet pickup )

Cab Aggregator
Qutlet Arrival Hall -
3sgm
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Signature

Digitally signed b togh Singh
Date: 2023.07.06 18:0p02 IST
Location: eProcure t System for Central

PSUs 1
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