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To,

M/s" Aroon Aviation Services Pvt Ltd.,

No. A-113, Road no.02, MahipalPur Extn

New Delhi - 1L0037.

qtrrfiq f{nTrflr urftrit.fur
AIRPORTS AUTHORITY OF INDIA

Dated: 19-05-2022

lnternational AirPort.

Ref: Tender lD: 2022 AAI-103873-2

Dear Madam/Sir,

your e-tender for the work mentioned above has been accepted and the Competent

Authority is pleased to place the work order for "Management of May I Help You

Counters at Tiruchirappalli lnternationat Airport" for an amount of <' 42,60,000/'

(Rupees Forty Two Lakhs Sixty Thousand Only) plus applicable GST for a period of Two

years w.e.f 15-06-2022 and further extendable for a period of another L2 months

subject to satisfactory performance, with same terms and conditions.

you are directed to contact the undersigned who shall be !n-Charge of the work, for

taking over the site within 15 days from the date of receipt of this letter.

You are required to deploy regular employee of your company who are competent'

trained and capable to manning helpdesk for providing assistance to passengers and

facilitating Vlps/Wlps in reserved lounge as per tender conditions. The contractor shall

be responsible for the recruitment and retrenchment of the employee of their

establishment and for the settlement of any dispute arising out. Any injuries / losses

during the period of the contract will be borne by the contractor'

Agency has to provide uniform to the deployed manpower. Design/colour of which will

approved by AAl. The uniform will have agency LOGO. At least 50% of the manpower

deployed must constitute of Female and rest can be males.

The scope of work includes:

1. Assistance of Senior Citizens and Persons with Disability for hassle-free movement

through Airport and for providing information to them in coordination with

concerned airlines.
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2. Providing information and assistance to passengers/visitors during their travel
through Trichy lnternationa! Airport.

Operation and Management of Wheelchairs provided by AAl.

Operation and Management of Child Strollers provided by AAl.

Handling VIP movements at the Airport in coordination with Termina! Manager
Office starting from their arrival at airport til! the boarding in aircraft.

5. The manning of "May I Help You" Counters in the Departure and Arrival area. The
counter will be provided by AAl.

7. AAI will provide flight lnformation Display Systems catering for arrival and
departing passengers, Land Line Tetephone, EPBAX tntercom connection on the
"May I Help You" counters. The Agency Supervisor/staff shall keep Duty Mobile
Phone to coordinate with AAl.

8. lntimate any issues requiring intervention of AA! to the Head of
Operations/Airport Di rector.

9. To ensure that reserved lounge facility is provided to VlPs entitled as per the tist
issued by Ministry of Civil Aviation or approved by the Airport Director, Trichy
lnternationa I Airport.

10. Assisting Duty Terminal Manager in preparation of Airport Entry passes (AEps) for
vlPs and coordinating with airlines and clsF during vlp movement.

11. Receiving/Seeing-off the VlPs along with AAI Officers on duty to Reserve Lounges.

12. Serving Food & Beverages to the VlPs and ensuring cleantiness of the Reserve
Lounges.

13. Providing and serving mineral water, tea, coffee, cookies to the Vtps. Agency h.as
to arrange the required equipment/materiat for the same (including tea/coffee
vending machine, Tissue paper, crockeries etc.) at no extra cost. Daily average
number of VIP guests visiting the Airport is 03 (Three).
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CONTRA TORS OBLIGATION & IIABIIIES:

The contractor shal! on award of contract, furnish the list containing the names

and addresses of the persons engaged by him for the contract along with the
Police Verification Report so as to enable AA! to check the character and

antecedents. The agency shall comply with BCAS RULES AND REGULATIONS. As

per BCAS all Agencies should obtain clearance from BCAS for getting the Airport
Entry permit.

The contractor has to arrange / co-ordinate for issuing necessary Airport Entry

Permit (AEP). The necessary fee required for issuance of AEP as per prevailing

BCAS/AAI rules has to be borne by the contractor.

!t shall be the sole liability of the contractor to obtain and to abide by all necessary

licenses/permits from the authorities concerned as provided under various labour

legislations including labour license obtained as per the provisions of the Contract

Labour (Regulations & Abolition) Act 1970 in respect of contract of AAl.

The contractor shall comply with provisions of Contract Labour (Regulations &

Abolition) Act 1970 and contract labour (Regulation and Abolition) Central Rules

L97t and minlmum wages Act and rules there of Centra! and State Government.

The contractor shall submit a list of his labours deployed along with their bank

account Nos. /e-payment details of disbursement of salary by the contractor and

any other relevant details as per requirement of this contract. The EPF/ESI

Account Nos. of the labours shall also be submitted within one month from the

commencement of the contract.

Payment shall be made on monthly basis. The Agency shall ensure that the

monthly bil! is to be submitted by 7'n of every month along with attendance sheet,

Wage Register, proof of salary payment, ESI & EPF remittance challans, GST

payments etc. The delay in release of payment for the bill will not affect the timely

payment to workers. The payment to the employees shall be made through bank

transfer only.
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The contractor shall submit a Security Deposit for the due fulfillment of this
contract, which will amount to a sum equalto @ 10% of the contract which will be
deducted from the monthly bill and retained for three months, till completion of
contract. The Earnest money amount of {. 82,222/- (Rupees Eighty Two Thousand
Two Hundred and Twenty Two Only) submitted by the agency shall be converted
as a part of security deposit.

After expiry of the contract, the security deposit held by AAI will be released to
the contractor within a period of three months subject to reatization of dues, if
any to be made from the contractor. No interest shall be payable by AAI on
Security Deposit.

AAI shall forfeit the SD if the contractor failed to carry out the services as per the
terms and condition of the contract without prejudice to other rights and
remedies available to AAl. Any sum of outstanding dues against the Contractor
including any amount on acceptance and liquidated damages shall be recovered
from the SD. AAI shall also have the rights to forfeit or appropriate towards the
damages or losses that may be sustained by AAI due to any act /commission or
defaults by the Contractor.

Contract AEreement:

The contractor shall execute an agreement on non-judicial stamp paper of Tamil
Nadu State of value <. 100/- as per the attached format (Annexure) within one
month from the date of award of work and the cost of the same shatl be borne by
the contractor.

Kindly acknowledge the receipt of this work order and forward an acceptance
letter within 5 days of receipt of this letter.
Thanking you,

Yours Sincerely,

Q'r%,.**-
(S. Jalaludheen)

Dy. General Manager (OPS)
For Airport Director

AAI Trichy International Airport
Trichy 620007

Copy to: DGM (F&A) 
\.{I qdr$fti/s. JAiA!_U0H€EN

,:l:''1, i; lllil"
office of the Airport Director' j[[?[i'Ei lflp:l'rl[1"i::xi1?';tur?rooou *=-9,'_';1':::0,,'?:o::lj;Ili:il1"'
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DEPLOYMENT CHART
Minimum Educationa! Qualification &
Experience

Total No. of
Persons to be

deployed per DaY

(A X No.of shifts)

No. of Persons to
be deployed Per
shift
(to be filled as Per
size of AirPort)

Description
of
Manpower

Location of
counters

Number of
counters to
be manned

per shift

Number
of shifts

Qualification:
Graduate in any disciPline and

Should have certificate of being

trained in sign language for hearing

impaired and mute (deaf and dumb)
persons.

Experience : Minimum 01 Year
experienceint@

Helpdesk
Assistants

(Skilled)

Arrival- 1

Departure - L
02 (Two)03 Three

9,m
s. Jalaludn"$-z'"r--

DGM (OPS)

Trichy lnternational AirPort
v{l. qargtfc/ S. JALALU 0 HEEN

1'l'1' lelrlrl rations)

lndia

,t : l Airport

ftolffi - 6zc3[ ;l, i;ui lr,ii;paili - 628007Page 5 of 5



Airports Authority of lndia, Trichy lnternational Airport

Name of Work: Management of "May I Help You counters at Trichy lnternational Airport

Schedule of Quantity

st.
No

Item Description
Quantity

(Number of
Months)

Units

RATE PER Month
(Excl GST)

Rs. P

TOTAL AMOUNT
WITHOUT Taxes in

RsP
TOTAL AMOUNT

ln Words

1 2 3 4 5 6 7

1
Job Contract for Management of "May I Help You" Counters at Trichy Airport for period of 24 months with the
€quirement indicated in the RFP dcoument.

24 00 Month 177500.00 4260000.00
Rupees Forty Two Lakhs Sixty
Thousand Only

fotal in Figures
4260000.00

Rupees Forty Two Lakhs Sixty
Thousand Only

Rate in Words Rupees Forty Two Lakhs Sixty Thousand Only

Vf,. mngEh{/ S. JATALUDHEEN
w 16l niuro(r*n)/f ;p,jy oenerat Manager (0perationsf

^ 
r,qr#l frqrqrfi ::r:i,T"'r,r Airport Authority ot lndiaftrf+trqm Fd sg I tir u c t.ra pp a I i I nternat i o n a I A i rp o r I

frofunqft - 520007/ Tiruchirappafli - 620007


		2022-06-14T11:27:18+0530
	eProcurement System for Central PSUs
	G GOPALAKRISHNAN




