NATIONAL HIGHWAYS AUTHORITY OF INDIA
REGIONAL OFFICE MUMBAI

Subject : Facility Services in NHAI Regional Office-Mumbai and it’s Project Implementation Units
under the jurisdiction of RO - Mumbai in the state of Maharashtra (Providing Manpower
viz, Stenographers / Accountants / Computer Operators/Office Assistants/Site
Engineers / IT Manpower / LA Supporting Staff /Peon/ Chowkidar /Security Guards /
Sweepers, etc.) for two years. - Financial Evaluation Marking - Reg.

Reference: 1. Tender ID 2021_NHAI_85220_1 Dt. 17.08.2021
2. Evaluation Committee MOM dated 01.12.202
3. NHAI, RO Mumbai Letter No. NHAI/RO/Mum/F&A/Admn/2021/1592 Dt. 04.01.2022
4, NHAI, RO Mumbai Letter No. NHAI/RO/Mum/F&A/Admn/2021/1.743Dt. 3)..0.1.2022

5. The Yashodhara Mahila Sahakari Audyogik Utpadak Santha Letter No. 480/YMS/21-
22 Dt. 02.02.2022

In continuation to Evaluation Committee MOM dated 01.12.202, the Financial Bid was opened on
06.12.2021 for following Bidders

1) Scientific Security Management Services Pvt. Ltd.

2) Eagle Security and Personal Services

3) Aroon Aviation Services Pvt. Ltd

4) ShriKrupa Services Private Limited.

5) Yashodhara Mahila Audyogik Sahakari Sanstha Maryadit

The evaluation Committee results for financial evaluation are attached as Annexure - lll. It is
observed that, M/s. Aroon Aviation Services Pvt. Ltd, send a letter Dt. 15.12.2021, where he claim
that, he was obtain highest score of Marks (including Technical and Financial Bid), wherein
calculation are consider on Estimated Value + Service Charges. As per clause 4.2.2 Evaluation of
Financial Bid and Clause 4.2.3 Illustrations wheréas calculation are consider on Quoted Price i.e.
Percentage of Service Charge. The same was conveyed vide NHAI RO Mumbai letter No.
NHAI/RO/Mum/F&A/Admn/2021/1595 Dt. 04.01.2022 to M/s. Aroon Aviation Services Pvt. Ltd. The

committee felt that calculations submitted by M/s. Aroon Aviation Services Pvt. Ltd are not in
accordance with RPF conditions.

The H1 Bidder, M/s Yashodhara Mahila Audyogik Sahakari Sanstha Maryadit, who got maximum mark,
(including Technical and Financial Bid), quoted 0.01% Service / Agency Charge, (i.e. Rs. 12,683.48
Agency charge on estimated value Rs. 12,68,34,816/-). In the view of Evaluation Committee, the
Service / Agency Charges quoted by the H1 Bidder Rs. 12,683.48 is very less and not workable so
that, the justification letter vide ref. no. 03 and 04 was send by RO Mumbai office. The H1 bidder is
failed to justify the same and just communicated acceptance of term and condition.

Considering above fact and to avoid legal complications the evaluation Committee recommended
rebidding of tender through GEM portal for approval of the Competent Authority.

Submitted for approval of the Competent Authority. @"J e 3 )
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