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AIRPORTS AUTHORITY OF INDIA

ft{i-6 / DATE ......r.7/oi/20.2..

'lir.
M/s J.l). Aviation Scrviccs l)vt. Ltd.
8147 l:.ast Mall Iload, Ncar lJ.iayanta I'alacc,
Agartala, l'ripura - 799001

SLrbjcct: Award l,cttcr lor "Managcmcnt ol'May I Ilclp You [)csk" at l]agdogra Airport

Ilcl': ll-lcndcr ll): 2021 AAI 99{i0tl I

Sir.

l. Your ollir lirr thc work rncntioncd abovc is hcrcby acccplcd on bchall'ol thc (lhairrnan.

Airports Authority ol- India, Ncw I)clhi. at tltc itcllls ratc quotcd by you totalling lLs.

78,06,t145/- (llLrpccs Scvcnty-liighl Lakh Six 'l housand llight I lundrcd lirrty-lrivc only) plLrs

OS I' as applicablc. which is 5.65 o% bclorv thc cstirnatcd cosl put to tcndcr of'I{s. 82.74.4L01-

(l{upccs Iiighty-'l'wo Lakh Scvcnty-Four'l housand Irour llundrcd lrighty Only)

2. 'l hc Airport l)ircctor, AAI, llagdogra Airport. I)ist.- l)ar.iccling. Wcst llcngal shall bc thc

in-chargc ol'thc work. You arc rcqucstcd to attcnd thc Ofllcc ol'thc Airport l)ircctor, llagdogra

Airport by 2tll03l2\22 kr sign and complctc thc contract agrccmcnt. 'l hc contract Agrccmcnl

shall bc cxccutcd on Non-Judicial Stamp I'apcr of valuc ol lts.l00/- (llLrpccs Onc Ilundrcd

Only) and thc cost ol'Stamp l)apcr shall hc bornc by 1otr.

3. AAI at thc timc ol'llaking alty paylncnt krr thc rvork donc undcr thc (lontract shall dcduct a

sunr at thc ratc ol' I 0%n ol'1hc gross altlount ol cach runn ing bill. till thc tdal strnt ol' I 0%o ol'thc

tcndcrcd valuc ol'thc rvork is complctcd as a Sccurity l)cposit.

4. You arc rcqucstcd to cotnply with thc provisions ol- (lontract l,abour (llcgulation and

Abolition) Act ol' 1 970 and (l)ntract Labour (llcgulati0n and Aholition) (lcntral l{ulcs l97l
and Minimurn Wagcs Act and Ilulcs thcrcol (lcntraI and Slatc (iovcrnlrcnt.

5. You arc dircctcd 1() contact n irport l)ircctor, llagdogra Airport. bcli)rc thc start of'rvork. who

will arrangc 1o hand ovcr thc sitc to you.

6. Plcasc notc that thc tinrc allowcd lirr carrying out thc work shall bc 24 nronths atrd samc

shall bc rcckoncd fiom 0 | .04.2022.

7. l)aylncnt shall bc nradc on rnonthly basis lirr thc scrviccs rctrdcrcd bascd on thc l)crlirrnra

lnvoicc. allcr rccovcring as pcr 'l cndcr (ltlrrditions and (iovcrnmcnt guidclincs.

tl. You shall pay all thc taxcs and dutics. whatsocvcr. including (iS'1 , labour ccss. Octroi, il-

any, work contract tax, (;ovt. ccss or any othcr tax on ntatcrials. custolll dutics. 'lal on tools

and plants and transporlalion ol'itcms up to tllc Airport/ placc ol'rvork.

9. You shall bc rcsponsiblc lbr sctting any clairr/ sorrpcrlsatiotl against all damagcs and

accidcnts causcd duc t0 ncgligcncc on thc part ol'cnrployccs and kccp AAI indcnrnillcd liorn

an) nsation/ liability.compc

qnr Ftqr6 +r +rqkq hhs $dq, ltr6]'K ffi rsr{ r$r, ft-dr , {ffih,
Ci,,1l Enclave, Bagdogra Custom Aieoll, oist oarieelng.
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OFFICE OF THE AIRPORT DIRECTOR Pin : 734421, Phone r (0353) 2698431, Fax 2698317



10. Befbre the start of work, you shall sr"rbmit the detailed plan of nlanpower deplo)'ntent or1

site as per fende'r conditions so as to ensllre the best quality serl,ices are provided to the entire
satisfzrction of the in-charge or his authorized representative. The decisiorr o1'the in-charge shall

be lrnal ancl t-rirrcling on the contractor.

I L The contractor has to deploy manpower as per tl-re operational time scltedule and as per the
plan o1'nrilrlpo\ er deployment before start of the Contract.

12. Agerrcy shall have to provide uniform to the deployed nlanpower. Design/ colour of which
i.vill bc'apltrovccl lry AAl. The unifornt will have Agency's Logo. At least 507o of the Inunpower
dcployecl n-rust constitutc of female arrd rest can be male.

13. The agcnc) shall cornply witli Bureau of Civil Aviation Securitv (tlCAS) I{ules and
Regulations.

14. As per tlClAS. all Agencies sliould obtain clearance from BCAS for getting tlie Airport
Entry l)trss, otherrvise i1'any delay in getting Airport Entry Perrrrit. AAI is not rL'sporlsible fbr
that. 'l'lie z\irport lSrrtry Passes of the employees will be made as per BCAS guidclines. lt is the
resportsibilitl, o1'the Contractor for obtaiping Airport Entry Passes at his owtt cost.

15. Any lirrtlrer correspondence in connection with Contract should normally be adclressecl to
the Airport Director. AAI, Bagdogra Airport, West Bengal. Darieeling - 734421. 'fhis award
lettcr arrrl other clocunrerrts submitted Lry yor.r tlirough e-tender portal shall forrn part of
Agrec'rr-rcnt alorrg r,r,ith NIT.

16. Plcase acl<norvledge the receipt and return the duplicate copy ol- this letter enclosed
herewith alier signirru it to this office as a token of acceptance.

17. 
-fhe 

aserlcv shall also comply the with the instruction as per the Tender Document and also
provide necessar) fbod and beverages fbr Reserved Lounges.

Encl: Schcdulc ol' Work.

YoLrrs laithtirllr

Airport [)irector



Schedule of Work

sl.
No.

l)esription of Itenrs Quarrtitv Unit Ratc
(lrr lls.)

Amount
(ln ll.s.)

0l Providing I:l rros ol' nr:rnlrorver

l. Shilt Sultv (Highlv Skilled): 02 Nos
2. Helpdesli Assistartt (Skilled): 04 Nos
3. Helptlesk Attcndants(Semi- Skilled;: 94

Nos
4. ILese rlcd Lounge Attendants (Serni- Skilled

:0{ Nos.)

24 Month 3,25,285.21 78,06,8{5

Total 79,06,945

Airport l)irector
A.{1, Bagdogra Airport
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