NAME OF

]Faci"tv Management Services of IT infrastructure at New Integrated Terminal Building Agartala Airport for 3 years

TENDER NO.: 01_FMS_IT_Infrastructure Date: 06/08/2021

Tender ID; 2021_AAIl_84522

I
Technical Evaluation post clarification for Shortfall documents :

Sl. No.

Name of Bidder

Clarification Sought from Bidder

Reply from Bidder

Committee Observation

M/s ACS
Technologies
Ltd.

(i) Tender specific OEM Authorization from Cisco, Allied Telesis & Rittal

ii) Make/Model of ltem No. 6,7,8

(i) Tender specific OEM Authorization not submitted from Cisco &
Allied Telesis
(ii) Make/ Model for Item no. 6,7,8 submitted

Tender specific OEM Authorization
Certificate not submitted.

2 |M/s Future i) Work detail of the submitted PO showing experience in managing IT Reply not received Experience on managing
Netwings Network Infrastructure which includes Router/ Firewall, Switches etc. Router/Firewall/L3 switch, etc. could not
Solutions Pvt.  |ii) Contact Nos. & Email Address of the clients. be ascertained.
Ltd. iii) ISO 20001 Certificate
1SO 20001 certificate not submitted
3 |M/s Hue Service Complies with all the Tender
Pvt. Ltd. i) Submit POs meeting the Tender requirement as per Clause 2.3, Section lll.  |Submitted the POs meeting the Tender requirement requirements
4 [M/s Infosoft|i) Clarification from the client M/S Wipro regarding detail scope of work for (i) same POs submitted Tender specific OEM Authorization
Digital  Design|the POs submitted by the Bidder showing experience in managing IT Network Certificate not submitted.
and Service|Infrastructure which included Router/ Firewall, Switches etc.. (ii) same CC submitted
(Pvt.) Ltd. ii) Clarification from the client M/S Wipro for verification of the Completion
certificate submitted by the Bidder. (iii) List of clients submitted along with Contact nos. and Email
iii) Clarification from the Bidder to submit the Complete List of clients along  |Address.
with Contact nos. and Email Address.
iv) Clarification from the Bidder to submit Tender Specific Authorization from |(iv)
M/S Allied Telesis, Undertaking to extend the validity of the Cisco Partnership |(a) Tender Specific OEM Authorization from M/S Allied Telesis not
certificate in case work is awarded and should be valid till the Contract Period.|submitted
v) Clarification from the Bidders to submit the details of Make/Model as per |(b) Submitted undertaking to submit extended validity for CISCO
the Corrigendum I. partnership certificate if work is awarded to M/s IDDS
(v) Make /Model submitted
5 |M/s Wizertechli) Clarification from the Bidder to show experience in managing Active Reply not received Experience on managing
Informatics Pvt.|Network Appliances like Router/ Firewall etc. Router/Firewall/L3 switch, etc. could not
Ltd. be ascertained.
6 |M/s Vareli

Tecnac Pvt. Ltd.

Complies with all the Tender requirements

Committee recommendation:
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Therefore, it is recommended to accept the Technical bids of M/s Hue Service Pvt. Ltd. And MYEWJEIaR tddfac l’Wt V?[J!M?Heir Financial bids
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Nirmali Pegu

Sr. Manager (IT)
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Gautam Go}swami
AGM (ATSEP)
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