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AN

Ref No: AAI/CIA/IT/CAMC/2021-23
Dated 26" September 2021

To,

M/s CAITS INFO SOLUTIONS PVT LTD
57/391-D, Thirunilath Arcade
Chilavannoor Road

Kadavanthra PO

Ernakulam 682020

Ref:
1) Tender No: AAI/ Cl/IT/CAMC/2021-23 and E-Tender No: 2021_AAl_83109
published in CPP portal . '
2) Our Letter of Intent (Lol) dated 24/09/2021
3) Your letter dated NIL accepting the Letter of Intent

Sub: Work Order for CoMprehehsive Annual Maintenance Contract (CAMC) for
IT Infrastructure at AAI Cochin Airport
Sir,
With reference to the above referred E-Tender and your acceptance of
Lol dated NIL, the competent authority is pleased to award the CAMC for IT
Infrastructure at Airports Authority of India (AAl), Cochin International Airport
to M/s CAITS INFO SOLUTIONS PVT LTD as per the terms and conditions in the
E-Tender.

1. Scope: The scope of work is Comprehensive Annual Maintenance Contract
(CAMC) for IT Infrastructure installed in AAI, Cochin International Airport,
Cochin 683111. List of items are as given in Annexure-XIl of the above
referred E-Tender. The maintenance procedures and schedules as given in
Annexure IX shall be followed strictly.

2. Price: The total value of this CAMC is Rs 621042.54 (Rupees Six lakhs
twenty-one thousand and forty-two only) inclusive of all taxes applicable.
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3. Payment terms: Payment will be made on quarterly basis. The invoice shall
be submitted on successful completion of CAMC for the relevant quarter
with a satisfactory report of IT Coordinator.

4. Paying authority: The paying authority shall be CIC, AAI, Cochin
International Airport, Cochin 683111. ' '

5. Contract monitoring: The contract monitoring will be administered by the
IT Coordinator or the designated executive.

6. Tenure of CAMC: The CAMC will be effective for a period of two years from
1% October 2021.

7. Signing of contract agreement: The contract agreement shall be executed
on a non-judicial stamp paper of Rs 100/- as per the format given in the
Tender.

8. Performance Bank Guarantee (PBG): Submission of PBG as per the
guidelines given in E-Tender document.

9. As a token of acceptance and acknowledgement, a copy of this work order
signed in each page may please be sent back before commencement of
CAMC.

10. This work order will form part of the CAMC.

All other terms and conditions are applicable as mentioned in the Tender
document. '
Thanking you,

Yaurs falthfully,

o\\

(Poulose T.T.)
AGM(CNS)/IT Coord

for Joint GM (CIC)

Airport Authority of India
Cochin International Airport

Signature Not \

Digitally signed b
RAMANPILLAI AMBI
Date: 2022.08.12 1

18 IST

Location: eProcure@t System for
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