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M/s. DUSTERS TOTAL SOLUTION SERVICES PVT. LTD.,

corporate Miller, 3'd Floor,
#332 I L, Thimmaiah Road,
Vasanth Nagar, Bengaluru - 560 052.

ftrq/Sub: "Mechanized Environmental support Services (Up-Keeping) of

Terminal Building & Ancillary buildings at Belagavi Airport"'

Ref: 1. E-Tender ID No: 2O21-AAI-8LO62-2
2. Technical Bid Opened on 12'1O'2O21
3. Financial Bid Opened on 25.11.2O21

a-EI{qffilcql sir/Madam,

Reference is made to your e-tender for the work of "Mechanized

Environmental Support Services (Up-Keeping) of Terminal Building &
AncillarybuildingsatBelagaviAirport,,(Three(o3)yearsperiod)and
extendableforfurtherTwo(02)yearssubjecttosatisfactoryperformance.

The competent authority has accepted your offer on behalf of chairman AAI, i.r.o

above work for 3 (three) years period for an amount of Rs' LA7,L9'472'OO

[nrp"., one Croie foity one Lakhs Thirty Five Thousand Four Hundred

ind'Fifty Four Only) *hich is 21olo below the Justified amount of Rs.

1,isio,gsz.0o + jpplicable GST. The rate quoted is excluding GST, ESI' EPF

una 6onr.. The Airport birector, AAI, Belagavi is pleased to place the work order as

per the Annexure-A, General & Special Teims and conditions of Contract indicated

here-under and as per the e-NIT/ Tender Document'

1. Reference is made to your e-tender for the work of "Mechanized

Environmental SupPort Services (Up-Keeping) of Terminal Building

& Ancillary buildings at Belagavi Airport" (Three (O3) years period)

andextendableforfurtherTWo(02)yearssubjecttosatisfactory
performance.
The competent authority has accepted your offer on behalf of chairman AAI,

i.r.o above work for 3 (three) years perlod for an amount of Rs'

L,47,!9,472.OO (Rupees One Crore Forty One Lakhs Thirty Five

T'housand Four liundred and Fifty Four Only) which is 21olo below
the Justified amount of Rs. 1,85,7o,952.OO + applicable GST' The rate
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quoted is excluding GST, ESI, EPF and Bonus. The Airport Director, AAI,

delagavi is pleased to place the work order as per the Annexure , Terms and

condltions indicated hereunder and as per the e-NIT/ Tender Document'
3. The period of work shall be for three (03) Years which shall be reckoned

from 1st lanuary 2022. rhe contract period can be extended for further Two
(02) years subject to satisfactory performance.

4. ior'a." requeited to attend the office of the Airport Director, AAl, Belagavi

Airport within 15 (Fifteen) days from the date of issue of this order to sign

and complete the contract agreement. The contract agreement, in duplicate,
shall be executed on judicial stamp paper of value of Rs. 500.00/- (Rupees

Five Hundred Only) and the cost of the stamp shall be borne by you' This

award letter will form part of the agreement.
5. The rates quoted shall be inclusive of all applicable taxes/ charges except

GST, ESI, EPF and bonus. GST amount is payable for taxable supply/ service
provided by agency against a valid tax invoice and as per the prevailing
rates applicable at the time of bllling.

6. The EPF, ESI and Bonus amount will be paid to the employees engaged for
the said work as per prevailing labour, PF, ESI rules and the amount
towards will be reimbursed after submlssion of the proper documentary
proof on actual payment. The work shall be executed as per the
specifications as indicated in the schedule of work & agreement.

7. The contractor shall be required to deploy the minimum machinery /
equipment as per clause SCC 13.1 & 13.2, Blometric attendance system
SCC r:.2.f, Other eq u ip ment's/tools/accessories as per SCC 28'1 & 28'2,
Chemicals and consumables as per SCC 28'3 and 28.3.1, cleanlng of tools
and consumables as per SCC 28.4 and 28.5, Minimum manpower as per

SCC 29.2 and Uniform as per clause SCC 29.5, facility officer/Manager of
01. No as per SCC 42.9 failing which the penalty shall be imposed as per the
relevant clauses. The deployment has to be in consultation with the Airpoft
Director, AAI Belagavi or his authorized representative.

B. The Contractor has to submit third party insurances as per clause scc 11,

and AMC status for all machinery as per clause scc 14.6.4 shall submit
actual monthly consumption quantity of consumables, shall provide

manpower and training levels as per SCC 42.9 shall place a SOP for
checking cleanliness standard as per clause scc 42.13 failing which the
respective penalty clause shall be evoked.

9. The contractor has to ensure the cleaning frequency as specified in the
scope of work scc 29.1 and also ensure the required cleanliness standard
(CSI rating of 4.50 as on date) as per SCC 39.

10. The contrictor has to ensure timely check and placement of the consumable
of approved quality as specifled in clause scc 28.3 and ensure cleanliness

of the terminal premises, any compliant received shall attract the penalty as

per the relevant clause specified.
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11. The contractor has to arrange all the machineries as per clause SCC 13.1 &
13.2 and are to be positioned in respective places before commencement of
work.

12. Work shall be carried out as per the terms and conditions and scope of work
given in the contract.

13. You are requested to comply with the provision of Contract Labour
(Regulation and Abolition) Act 1970 and Contract Labour (Regulation and
Abolition) Central rules 1971 and mlnimum wages and rules thereof Central
and State Governments.

14. The contractor will be required to abide by all applicable labour laws. The
contractor shall display "Labour Board" as per GCC Appendix lll.

15. The Contractor has to obtain labour license as per the relevant act before
commencement of the work.

16. The charges for insurance of PIC /AEP etc., if any shall be borne by the
contractor. No labour shall be allowed to enter in the Airpot premises
without valid PIC/AEP.

17. The contractor shall abide by all the terms and conditions, Rules and
Regulations of AAI as may be enforced from time to time.

18. You are also directed to contact Alrport Director, AAI, Belagavi Airport
immediately who or his authorized representative will arrange to hand over
the site to you.

19. Any further correspondence in connection with the contract should normally
be addressed to the Airport Director, AAI, Belagavi Airpoft.

20. The Workers shall subject themselves to physical verification and frisking
while entering or leaving the airport premises or at any time while on duty
by the authorized representative of the authority or any other security
agency appointed for the purpose.

21. The Authorized representative shall report to Asst. General Manager
(ATSEP)/HOD-Terminal Management to submit the sheet showing
deployment of labours and for any other specific instructions on daily basis.

22. Any damages caused to AAI property while executing the work shall be
viewed seriously and the same will be recovered from contractor's
Payments.

23. The bill in triplicate shall be submitted for payment of all running bills.
24. This work order is allotted he number AAI/BGM/TM/MESS-TerminaU2O2U

dt. 17.72.2021 which shall be quoted by you for all future correspondence in
connectlon with this work order.

25. The manpower/consu mable requirement mentioned in the tender, have
been worked out on the basis of normal traffic movement/growth scenario
of pre COVID-19 pandemic. However, the actual required manpower and
average monthly consumables will be assessed and reviewed by a

constituted committee (wlll be constituted by Airport Director every quarter
from the beginning of contract, considering the present footfall/traffic &
forecast in near future). This process of quarterly assessment & revision of
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manpower & consumable will be continued until the normalcy of

footfall/traffic i.e. pre COVID-19 footfall/traffic as per GCC clause 37'
26. piease acknowledge the receipt and return the duplicate copy of this letter

enclosedherewithaftersigningit,totheundersignedasatokenof
accePtance.

Eq?iI(,

s6r a-frc-farfi trffiffl
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il,::lii'r',r1aq-6n rr6,aa,Encl: Schedule of Works - Annexure-A.
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Annexure -A
Name of Work:- MESS ( UD- eeoino ) of Terminal Buildino and Ancilla Bu ild inqs at Belaq vi AirDort

Schedule of Works

Sl.No Item Description Quantity
In SqM

Lrnits Unit
Basic
Rate
In
INR

Total
Amount
(AI
inclusive
except
GST)

Total Amount in

1 MESS PAX FLOORi
Hechaflized Environmental Support Services (Up

keeping) and Mainteflance of l€rminal complex
(excludinq lorlets) rncludrng scrubbrnq and cleaninq,
wet and dry vacuum cleaninq of floorsl
Inte.oal/External walls including cleaning of metal
Accessories /surfaces etc. complete with labour,
materials and machines as required as per scope or
wolk. IPass€noer Area) (Rate auoted for 2 shifts)

2835.31

sqM

37.00 704943.47
INR One Lakh Four

Th.usand Nine Hundred &
Fo(y thre€ and Paise

Forty Seven only

2 MESS PAX TOILET :

Mechanized Environmental Support SeNices and
maintenance of PAx Toilet blocks i. Te.minal complex
includinq scrubbing and .l€anin9 or floorc, tiles,
Counters, Wall5, sanitary fixtu.es & fittings and
cleaning of metal accessories etc, Providing toilets
papers, soaps/ sanitary cubes, freshener sticks
(whe.e automatic dispensers ar€ not available) etc.
complete with Dedicated labour, materials & machines
as required as Per scope of work. (Pass€nger Area
Torle0 (Rat€ auoted for 2 shifts)

190.40

sqM

111.00 21734.44
INR Twenty One thousand

One Hundred & Thirty-
fo!r and Paise Forty only

l4echanized Environm€ntal Support SeNices and
maintenance of passenqer chairs, sofas, carpets in
teminal Auildings including (Passenger Area)
cleaning/ shampooing etc. compl€te with labour,
materials & machines as required as per scop€ of
work.(Passenoer Area) (Rate quoted for 2 shifts)

519-18

sqM

18.00 9345.24
INR Nrne Thousand Three
Hlrndred & Forty Five &
Palse Twenty Four only.

trlechanized Environmental Suppot Se rces and
Maintenance of Paved/ Metalled areas I e. BMA,
kerbed area, footpaths etc. of Airpot complex
comDlete with labour, materials & ma€hines as
required as per scope of work. (Passenger & Non Pax

2615.830

5qM

20.00
INR Fifty-lwo Thousand

Three Hundred & Srxteen
and Paise 5 xty only.

5
Environmental Support S€ryices and Maintenance of
operational area /6pron arealapproach roads etc. of
Airport Complex complete with labour, materials as
Requir€d as per scope of work. (Passenger & Non Pax

42t9.40

5qM

8.00 33755.20
INR Thirty Three

Thousand seven Hundred
& fifty'five and Paise

6 ESS NPAX FLOoR i

Envi.onmental Support Services (Up keeping) and
Maintenance of offices / Ancillary Buildings (excluding
toilets) includino scrubbinq and cleaning,Internal /
Exte.nar wdlls includ,ng, .leanrng of metal accessories

/surfa€es etc. Complete with labour, materials as
required. (Non Passenger Area) (Rate quoted fo. ONE

3249.95

sqM

33.00
1NR Oae Lakh Seven

Thousand Two hundred &
Foty Eight and Parse

Thirty five only

NPAX GLASS FACADE:
Environmental Support SeNices (up-keepinq of
external / internal faeade, cladding, qlass
panes/paftitions & false ceiling) of buildings complete
with labor, materials & machines as required as per
s.ope of work. (Non Passenger Area) (Rate quoted
for ONE sh

17t.24

sqM

30.00 5136.00
INR Five Thousand One

Hundred &Thirty'six only

l.4ESS NPAx TOILETI
Mechanized Environmental SupPort Seruices and
maiotenance of Toilet blocks in offices / ancillary
Buildinqs includinq scrubbing and cleaninq of floors,
tiles, Counters, walls, sanitary filtures & fittinqs and
cleaning ol metal accessones elc. Providing toil€ts
papeE, soaps, sanitary cubes, fr€shener sticks
(where automatic dispensers are not available) etc.
complele with labour & materials as .equired as per
scope or work.(Non-Pass€nger Area Toile0 (Rate

for ONE shift

212.70

sqM

120.00 25524.00 INR Twenty-Fave
Thousand Five Hundred &

Twenty{our only.
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9 NPAX SOFA CARPET:
Mechanized Envi.onm€ntal Support Services and
malntenance of NPAX Chairs, sofas, carpets h
Terminal bulldings incloding cl€anin9/ dustrng/
shampoolng etc. complet€ wtth labour, materials &
machines as required-. (Non'P.sseoger Ar€a) (Rate
quot€d lor ONE shift)

45.96

Sqlil

50.00 2298.00
INR Two Thousand Two
Hundred & Ninety-eight

t0 PAX GLASS FAC"AOE:
llechanized Environmental Suppo( S€rvices (Up-
keepinq of exte.nal / inte.nal facade, cladding, gtass
panes/partltionycolumns) of buildings complete with
labour, materials & ma.hines a5 r€quired as per scope
of work. (Passenqer Area)( R.te quoted for ONE shift)

2941.83

sqM

10.00
Il{R Twenty-Nhe

Thousand Four Hundred &
Eighteen and Pajse Thtrty

11 PAX SPACE FRAI'IE/ OPEN TRUSS .
M€chanrzed Environmental Support Servic€s (Up,
keeping of steel space fr.me / truss structure) of
buildings complete with tabour, matenats & machin€s
as required as per scope of work. (Pass€nqer Area)
(lotal area 5521.29 sq mt. is to b€ cteaned at teast
Once in 6 months and on need basas.) (Rate quoted
for oNE shift)

937 _215

5qM

18.00 16469.87
INR Sixteen Thousand
Eight Hundred & Srxty
Nine and Parse Ei9hty-

12 PAX FALCE CEITIING :
Mechanized Environmentat Suppon Seryices (Up-
keeprng oI false ceiling) of buildings complete wrth
labour, materials & machines as required as per scope
ot work (Passenqer Area) (Total area 67.2 so mtr rs to
be cleaned at least once in 5 months
and on need basis.) ( R.te ouoted for ONE shift)

11,20

sqM

484.40
INR Eight Hundred &
Eiqhty-Four and Paise

Eighty only

Total Amount Quoted tor ltan, tvtaterial & achinery 409874.23

INR Four Lakh Eight
Thousand Eight

Hunarred & Seventy-
Four and Paise

Twenty-three onlv.

(q&q€+fr)
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