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The local coFirmercial adv-isory committee consisting. of the following meirnbers met on O9jih

July'2021   @   14.30  hrs  i-o  submit  the  recommendations  i.r.a  tour  operator  Gum  hotel
reservat-ion counter in Arrival.

1o    Srmt. P.T Sindkiu, DG1`v4{E-C)

2.    SFLri Anildas Bekal, AGM(E-E)

3.    Sfrori GL Gokitll, AM(Cairgo)

4o   Shri Akhil Muthu E.V, JE(Ops)

ifeflQ¥ftife_eEEQI22Bgife

Commercial~SR, up®rTa the recommendations frorm. the station through its 13th LCAC meeting`
~  head   floated   an   e-tender(2021_AAI_74628_1)   for   operab-ing  tour  operal~or   Gum  hotel

rese`rvation counter in the arrival area of passenger terminal building, ELubballi Aiaport with
an approved MRLF {`;f Rs. 10,918/-per month excluding GSTo Accordingly, the tedimical bid
wasopenedon05/05,/2021&wasfoundthatonlyoneagencyhadparticipatedinthee-tender.
A§ per commercial manual amendment #3 via commercial instruction 11/2020 dE. 03/02/2020,
Aiaport Director beirig the competent authorfty inad approved flte operiing of teclunical bid
vide the dto 10/05/2020.

ELCAC's DeliBeFati®ms -

The techaical evaluGiition was scrutinized by Commeffcial-SR & had four.d that there was
shorEfall of documeLrits (pertaining to technical qualification oi: the agency) submitted.

With  the  approval  of  competent  authority,  the  docuun.ants  pertaining  to  theii-  technical
criteria  i.e.   "Any  toiAr  operator  having  necessary  approvals  as  issued  by  mandatory

govemmental agencies i.e. IRCTC, IATA eec." was requested from M,/s Naveen ELotels Ltd.
through  the  e-tendering  portal.  Accordingly,  the  ageney  rfuadi  submitted  the  following
documents vide the {=-mail d`€. 10/06/2021 -

a)  Trade  Edi€ense  ff®E.  C9peffatimg Hotel  issued qiey  Htthbli~7DE:darwadi  iMiEriicipafl  C®Ep®ffati®m

(REDMC}, G®K ELavfiA-a.g vaflidii-gy till 31/03/2022.
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b)    Trade  License  for  Serving  LiquLor  in.  the  Hotel  issued  by  Hurbli-Dhiarwad  Municipal
Corporation, GOK having validity till 31/03/2022.

c) Restaurant License issued by Food Safety & Standards Authority of India, GOK having
validity till 28/05/2022.

In addition #o the above, the ageney inad further submitted the documents pertaining to their
association with following 5-Star Category hotels issued by ELRACC, Ministry of Tourism,
Govt. of _India as per the technical eligibility criteria for operating. hate,1 reservation counter

(commercial manual -point no.11 -clause Cl pg#153)

a) M,/s PIEM ELotels Ltd. -Operaf[ing in the name of Viv '.`,mta by Taj-iMG Ro®.d

(Va+1jdity till 07/04/2026)

b)M/shadianELoteEsCompanyLtd.-Opel..atinginthenameofVivantabyTaj-Yeshwantpur.

(Validity i-ill 07/08/2026)

As  per  NIT  Clause  #10  -  Tfr!_e  i-echnical  e.1igibility  criteria  is  "Aifi.y  tour  operator  having
.necessary appffovals as issuecl by manCi*.atory govemmental agencies i.e. IRCTC, IATA etc."
However, the ageney +has submitted documents pertaining to the trade license for Operating
ELotel - which is not meeting the NIT Tec.hLnical Criteria.

LCAC's Recommemdati®ns -

The shortfall documents siiformitted. by -the ageney is NOT meeting the NIT technical criteria.
"ence, the case is m®E recom._mem`deiciL

FTowevei., case may be filr.ocessecl for re-tendering with LjLie earlier approved MRLF of   .
Rs.  10,918/- per month (exchiding GST) by including all the following technical crit-eria as
stipulated in the. commercial manual pg#153 -

TOUR ®PE,RATOR.CURy4 REOTEL, RESEERVATEON COUNTER

EXPERIENCE/ELIGHBELHTY:

Technical CaEpacifty:

a.  The  bidder  must  be  an  approved  dormestic  tour  operator  recognized  by  Ministry  of
Tou_rism, Govt. of India_/State Government having a valid certjfica`ge.

OR
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b. Hotels willing to operate on their own name must have valid star category or heritage
category issued by Hotel 8[ Restaurant Approval and Classification Committee (HRACC),
Ministry of Tourism, Govt. of india.

©R

c. Any association of hotels, having registration foI. representing at least 2 hotels with valid
star categorization of HRACC, Ministry of Tourism, Govt. of India.

OFR

d.  Any tour operator having necessary approvals  as issured by mandatory governmental
agencies i.e. IRCTC, EATA etc.

ifez€ch
Akhil Muthu Anal Das Beka.1

J. E(Ops)                     AM(Cargo)                     AGM(E-E)

Recommendation off APD:

\*at`
P.T Sindhur

DGM(E-C)

Upon the scrutiny of documents, it is found that-the d®curments surbmjtted by the agency is
NOT in line with Nm" Technical Criteria.  ELemce, the case is hiereby P`TOT 1.ecommended &

process it for cancella`l-ion of e-tender.

However,  case is  rec¢jmmended for re-tendering with the earlier approved MRLF of Rs.
10,918/-per month (excluding GST) by including all the technical criteria as stipulated in the
commercial  manuafl  since  the  proposed  facility  is  pa^sseng.er  facilitation  measulfe  &  shaaEL
improve i-he non-aero revenue.

HurbEBaEli Aiap®fi.
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Ciassiffiexa Eiaem of AITpeffi
i           8ngj©€fiELE S~ffig=®E4&®&2ee®ffiES7e Ffg as ®

International    Aiaport     including Rs.25,278/-  per  sqm  per  month,  sFTbi
Civil  enclave  where  international io%     anntlal     ccmpound     escalation
flights  al.e  operating  and  ctistoms subsequent   years    applicable   w.e.fo
airports every year.

Domestic  Airports  including  Civilenclavewhereonlydomesticflightsareoperating Rs.17,71o/-  pet.  sqm  per  month,  subjt1o%annualcompoHndescalationsubsequentyea.fsapplicablewoe.f.

every year.

9.         LHCERICRE FOR AIDVERTHSEMENT REorrRETL§=jB]LITv/¥ TRgrjLLEY RETRIHVAhi
Refer annexure IV-Pj for the poliey.

flo®

fllo

cOMPREFHEP¢SHVE  LICENCE  FOR  IVIEET ARID  GREET  SERVICES  AEND
PAID P®RTAGE SERVICES
Re-fer annerui.e HV-C for the policy.

H`®urR®pERAT®Rer,uMHOTEELRFjs5EEavATH®REc®`Ej"±±EEE

Tour  operator  is  one  who  makes  arl.angements  for  local  trips,  accommodation,
sightseeing, entertainment and other tourism related services to tourist.

A.        PERIODHCE''FY: ThH.ee (o3) Years

8.        GESTATH®_BF__PERIOD:    Gestation    period    of   thirty    (3o)    days    or    actual
commencement of commercial operation, whichever is earHer.

a.        _EXLxpEREEERE/EELHGIBILm¥:

Ci.      .TechmicaEj=apgifefty[;

a.     The bidder must be`an approved domestic tour operator recognized hy Ministry
of Tourism, Govt. of India/State Government having a valid certificate.

®R
b.     Hotels willing  i-o operate on their oVAm name rmust have valid star category or

heritage  category  issued  by  Hotel  &  Restaurant  Approval  and  Classification
Committee (ELRACC), Ministry Of Tourism, Govt. of India.

OR
c.     Any association of hotels, having registration for representing atleast 5 hotels

with valid star categorization of HRACC, Ministry of Tourism, Govi.  of India.
This requirement is 2 hotels in case of group 8 and below categoryAiapolts;

C``j;,+

d.     For  category  `E)',  `E'  and  below  category  aiaporis,  any  tour  operator  having
necessary approvals as issued by mandatory governmental agencies i.e. IRCTC,
IATA etc.

153   I   !')  a  g  €?
®
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