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7 M/s. Rainbow'['our and'l'ravcls
57/41, Nabin Scn Road,
Mahananda Para Ward No.10,
Silieuri-734001 .

Sub: Award of Liccnsc for'I'our Operator Cum llotcl l{cservation Countcr at
Bagdogra Airport.

Ilcf: E-bid no.202l AAI 73177 I datcd 15.03.2021.
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Sir,
Itcfercncc may plcase bc made 1o 'fcndcr

15.03.2021 and li-bid no- 2021_AAI_73177 I
'l'hc Competcnt Authority is plcascd to awaid
llcservation Countcr at Ilagdogra Airport to
lollowing terms and conditions.

I)atc 16.04.2021

Noticc No. AAI/III)COMML/1'OIIRC/ dared
for thc subjcct facility at Ilagdogra Airpoa.
thc liccnse ol-'I'our Opcrator Cum llotcl

M/s ltainbow 'I'our and I'ravcls sub.jcct 1o

1.

2.

fhe pcriod of liccnce shall bc for 03 (threc) years lrom the datc of commcnccmcnt ol
contract or cxpiry of gestation pcriod whichcver is earlier.

Thc total arca of the countcr is 7.06 sqm. Liccnscc shall pay spacc rcnt in addition to
liccncc fcc. 'fhe ratc for spacc rcnt is Rs.830/- per sqm p". -unih plus applicablc taxes
w. e. f. 01.04.2021.'l'hc rate will be cscalatcd l0o/o cvcry year on i" npiii. paymcnr ol.
reviscd spacc rcnt, if any, by AAI cIIe shall bc binding on thc liccnsce.

In addition to the above mcntioncd fcc, thc liccnscc is also liablc to pay utility
facilitation chargcs @ 10% of notificd normal spacc rcnt. Such chargcs shall'bc paid
within the date(s) specificd in the bill(s). 'l'hc Spacc rcnt/utility/facilitation
charges/CAM charges arc subjcct lo lOo/o compound annual cscalation oil" of cvcry
year or as may bc decidcd by AAI lrom time to time.

[,icensc fce for this contract is Rs.1,19,000/- (Rupces One lakh Ninetcen 'fhousand
only) pcr month plus applicable taxcs.

Rate of Ilscalation:

(a) Annual escalation in thc liccnse fcc linkcd with passcngcr growth in thc
following manncr:

J.

4.

5.
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6.

7.

10.

I l.

9.

Fiaaentei cio*trr (i-n irre p-reccdins
rz months from thc month in which
cscalation is due)
upto 5%o (includin
Grcatcr than 5o/o and upto I8%
(ircatcr than I8%

(b) 'l'he first annual cscalation will be applicablc aflcr completion of one ycar r six
months licensc pcriod. 'l'hcrcaflcr thc samc will bc applicablc after completion of
subsequent onc ycar pcriod there from. livcn it, on account of any dclay
whatsoevcr, licensce could not commcncc busincss opcrations on the expiry of
gestation period stipulatcd in NI'l', for the purpose of calculation of datc on
which 18 months of liccnse are completcd (date on which first cscalation is
applied) shall be dccmcd from ncxt day of cxpiry of gcstation period stipulatcd
in NIl'.

I-iccnscc shall be liable to pay elcctricity and watcr charge as applicablc to all licensees
at prcvailing ratc. (Electricity and water chargcs are subjcct to rcvision from timc to
time). I'he Licensee shall have to provide two nos. of Iilcctronic clcctric reading
mctcrs, onc for essential and anothcr for non-csscntial powcr supply. AAI will providc
clcctricity up to your counter. All fittings and wcaring will bc done by you only.

AAI shall raise bill on or bcforc lOth of cvcry month.'l'hc conccssionaire has to makc
payment of Liccnsc Irccs ctc. by 25'h of thc same month, failing which intcrcst on
delayed payment at thc rate of 9Yo per annum shall be chargcd from thc duc date for
delay pcriod of up to 30 days and if delay is lor more than 30 days, thcn intcrcst at thc
rate of l8% per annum shall bc chargcd from thc duc datc, for cntirc dclay pcriod.

llusiness Incubation Pcriod shall mean a period of 15 days fiom thc datc of issuancc of
I-OIA to thc selectcd biddcr. 'fhc sclcctcd biddcr will bc undcr obligation to complcte
all thc lbrmalitics/conditions of award as will be spccificd in thc LoIA.

Ilanding Over of Sites:
a. Sites will be handed ovcr to the sclcctcd bidder upon fulfilment of conditions

of award within the stipulatcd timc of busincss incubation pcriod.

b. If thc liccnscc fails 1o complctc thc conditions of award which arc prcrcquisirc
for handing ovcr of sitc, thcn thc geslation pcriod will bc decmcd to havc
commenccd on 16th day of issuance o1'LOIA. IIowever, actual hancling over
of sitcs shall only bc donc after complction of all conditions of award.

Gestation Pcriod:
Gestation pcriod of 30 Days, reckoncd lrom thc datc of handing ovcr of sites
shall be permissible or 16th day of issuance of I.OIA whichcvcr is carlicr.

It may bc notcd that thc lrarncst Moncy Dcposit may bc forfcited and thc biddcr may bc
debarred for furthcr participation in AAI's tender(s) for a pcrioci of onc (01) ycar, on
account on non-complction of thc following:

Annual
Escalation
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12.

13.

(a) Acceptance of award: Acccptancc of thc offer within seven (07) days from
thc datc of issuance of the award lettcr addrcssed to thc party.

(b) Paymcnt of one monlh advancc spacc rcnt of Rs.I,19,000/- plus ltl% GS'l'i.c.
Rs.1,40,420l-(Rupecs Onc Lakh F'orty Thousand Four Ilundred Twenty
Only) by R'IGS/NIIF'I' within 15 days from the issuancc of the award lotler.

(c) Paymcnt of Sccurity Deposit within l5 days from the date of issuancc of award
lcttcr, amounting 1o 4 months equivalcnt Concession fcc of the Irirst (01't ) ycar
i.c. I1s.4,76,000/-( Rupees l-our Lakh Scvcnty Six'I'housand Only) to
AAI as an intcrcst frcc sccurity Dcposit. 'fhe SI) amount to bc submittcd in
the form of IIG/I{'fGSA{llli'f lrom any schcdulcd commcrcial bank
having a validity of I tlO days lrom thc datc of expiry o1- contract (llank
(iuarantcc from co-opcrativc bank, ovcn schcdulcd, will not bc acccptcd).

(d) I-iccnsec shall also liable to makc thc payment towards sccurity deposit in
rcspect of clectricity charges cquivalent to I1s.86,394/- (Rupees Eighty Six
Thousand 'I'hrce Hundrcd Ninety Four Only) within l5 days from thc datc
of issuance of award.'l'hc said sccurity dcposit will covcr SI) towards all typcs
of utilities such as I]lectricity, watcr, Data port, 'r'clcphonc etc.

(c) Exccution of thc Agrccmcnt in Non-judicial slamp papcr of I{s.100/- within 07
days from thc datc of issuancc of award lcttcr (Stamp I)uty and Agreemcnt
Rcgistration Iiccs to bc borne by thc liccnsec).

If the liccnscc does not opcratc thc liccnsc uplo 50% of thc contract pcriod then thc
party is liablc to be dcbarred for one ycar from the datc of issuancc of ordcrs.

As pcr thc IICAS, AVSIIC Circular No-16/2009, for Sccurity/lrntry Pass for Lcgitimatc
function all Auxiliary Scrvicc providcr havc to be Sccurity cicarcd by conccrnccl
Itcgional Dircctor (BCAS) and thc local policc vcrificalion rcporls of the drm and their
owncrs intimatc to IICAS headquartcrs. lior furthcr clarification contact (Chicf Sccurity
Officcr) of{ice bcfore commenccmcnt of contract.

'fhc liccnsce shall not tcrminatc thc liccncc bcforc thc cxpiry of thc pcriod of the liccncc
cxcept by giving 60 days noticc in writing, othcrwisc thc liccnscc shall bc liablc 1o
pay to the authority ( without any dcmur or qucstion) such amount of moncy as thc
authority may decide as duc to it by thc liccnscc. 'l'hc licencc can bc tcrminatcd by thc
authority by giving 60 days notice in writing without assigning any rcason thereto.

'l'he I-iccnsec shall be allowcd to cxcrcisc his rights only aflcr paymcnt of Socurity
I)cposit, Advzrrcc licensc [-cc, communicalion of his acccptancc of thc tcrms ancl
conditions and after cxecution of separalc agrccmcnt on Its. 1004 (Rupccs hundrecl
only) for Liccncc.

NOC/Approval plan: 'l'hc party is rcqucstcd to apply to AAI lbr NOC/Approval with
acccptance lettcr.

14.

15.

16.
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18.

19.

20.

17. l'he Liccnscc shall be rcquired to mcct all statutory taxes/lcvics to thc
Ccntral/State/l,ocal Ilodics as prcscribcd, if any. lailing which AAI may cxcrcisc its
option to settle, on liccnsces bchalf and rccovcr thc amount thus disburscd liom thc
liccnscc. No claim in any rcspcct rcgarding his propcrty/goods shall be cntcrtained by
AAI.

The Licensce shall makc arrangemcnt to obtain appropriatc Insurance cover in respect
of all properties/goods, if any, proposed to bc stored or used by the Licensce.

The Liccnsee shall deal with all the passcngers/visitors with cxtrcme courtesy and
caution and any complaints from public about misbchavior of liccnsce or his/hcr
employees shall be construed as grounds for non-pcrformance.

l'he licensee shall issuc authenticatcd rcceipt for cvery transaction and AAI officials
shall be at liberty to cxaminc the rccords of thc licensec and the licensce in any casc
shall have no objcction to the samc.

All thc tcrms and conditions of agrecmcnt shall be strictly complicd with. Any interior
rcnovation work to bc carried out at thc stall should bc approvcd from Airport I)irector,
llagdogra Airport.

f'he licensec shall not assign or transfcr thc prescnt licence or part thercof unless
authorized in writing by the compctcnt authority.

It should bc ensurcd that thc pcrsonncl engagcd by you a1 the counter should confinc
within thc prcmises only. No soliciting or canvassing of business shall bc done by the
licensec.

The counter shall bc mamncd and kept opcn cssentially during thc flight hours.
Maintcnancc of counter in a neat and clcan manncr shall bc the responsibi'iity of thc
licenscc.

AAI shall bc at libcrty to grant liccncc for similar facility at the Airport in similar/other
locations for which thc liccnsee shall havc no objcction to thc samc.

Liccnscc may be requircd to change thc location as and whcn dcsircd by AAI without
any protest/demur and at his own cost.

'Ihe I-icensee shall keep a complaint book in a promincnt location at points, which has
to be made available for inspcction by authoriscd rcprcscntativc of AAI.

28. After the contract expircs, thc conccssionairc shall stop busincss and shall bc givcn a
maximum of 07 days to vacatc the premiscs (after scttlcment of dues). 'l'hc onus of
clcaring all thc dues and vacating thc prcmises within 07 days lics on thc liccnscc. If
the agcncy fails to vacate thc premises within 07 days of cxpiry of contract, twice of
normal notified space rent of that arca shall be charged from datc of cxpiry to thc date
ofvacation. Ifagcncy fails to vacalc cven aftcr l5 days, thc agency ccascs to claim
any owncrship of thc un-clcared matcrials. AAI shall makc arrangcmcnts to rcmovc
thc lcflovcrs and chargc thc costs incurrcd to thc agcncy/adjustcd from availablc SI)

21.

22.
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25.

26.

27.
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30.

31.

along with outstanding dues if any. 'l'aking ovcr documcnt has to be signed after
clearance of premises by thc conccssionairc.

29. 'l'he design of thc structures of thc submitted to thc Airport Dircctor, Ilagdogra.

'l'he liccnsee shall not erect, display or use any promotional display in any form for
purpose of advcrtisement or branding for a company upon the said prcmiscs without thc
prior permission in writing from thc Authority. Authority rcserved thc right to charge
for such activities.

The provision of Penal action as under:
In case, the licensee is found to bc a lrcqucnt dcfaulter in rcgular payment of dues of
AAI and ultimately fail to recoup thc sccurity dcposits and makc the payment of
outstanding dues towards liccnsc fee, clcctricity chargc, spacc rcnt and intcrest on
delaycd paymcnt, if any upto thc datc of dctcrmination of thc contract by AAl/liccnscc,
Authority shall have thc right to dcbar such liccnscc from participating in future tendcrs
in the Authority for a pcriod of thrcc ycars. liurther, the paymcnts dclayed will also bc
liable for intcrest as applicablc, in tcrms of the Agrcemcnt. 'fhe licensce has to operatc
the contract minimum 50oh of the contract period, failing which you may bc dcbarred
from participating in any tendcr in the AAI for a pcriod of one year.

'fhe licenscc shall display thc signagc as per the approved design. No dcviation in thc
dcsign of thc signage shall be allowcd.

This award lcttcr is part of the licencc Agreement.

All othcr terms and conditions mcntioncd in NI'l'documcnls acceptcd by you shall bc
applicablc.

Plcase acknowlcdgc thc rcccipt of thc lcttcr.

Yours faithfully,
i

AAI, Ilagdogra Airport

32.

33.

34.

SUBIT,\MAM..
Airport l)ircctor
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