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Dote: ?8.O7.2021

Fir-o t rnonce

M/s Travel Food Services Privote Limitad,
Block A, lst Floor, South Wing, Shiv Sogar Estote,
Dr. Annie Begant Rood, Wonli,

Mdmbai MH - 4OOO18

Subject: tt Inf t to Aword LOTA or Concession fo
evel Morket rat e Moi t in ond the ood & Bev Outlets at 't

Internotionq I Airoort. 6oo ( E-Bid No. 2021_AAT_68249_L)

Deoi 5ir(s),

.. Peference is mode'to thi proposol submifted by M/s Trovel Food Services Privote Limifed in

response to the Reguest for Proposol (RFP) vide Tender ID No 2021-44I:68?49-[ fqr Concession

to Design, Fit;out, Finqnce, Develop, Morket, Operote;. Maintoin ond Monoge the Food & Beveroge

outlets ot 6oc f;irport , 6oo which wos 'opened on .?6,O2.202L ( Technicol Bid ) and 21.04.2021 (

Finonciol Bid ).

The Competenf Authorit! is hereby pleased to ouiord o non exclusive Concession to Design, Fit-out,

Finance, 
-Develop, 

Market, oPercte,.mointoin, ond Monage the Food & Beverage outlets of 6oo

Airporl, Goa ot the designoted locotions mentioned in the obove RFP on the following brood Terms

and Conditions:

os per the RFP. '

lcrN : (0832) ?s40806
Phone : (0832) 2540806

frm: (0832)2 1610
Fax : (0832.) 2Vt1610

Le3.

1. Geneeali

1.1 I]he selected Bidder, M/s Trovel Food Services Privote Limifed sholl within O7(seven) days of

issue of this letier, retur'n duplicote copy ol the LOIA os. ncknowledgement of. the oword. M/s
Trovel Food Services Privotb Limited sholl submif detoils of designs/drowings, loyouf plori ond

related moterials ior eoch of the location within the deodlines as stipulated in the RF,P (E-Bid No

2OZl_AAt-68249_1). In the event the duplicote copy 9f the LOIA duly signed by M/s Trovel Food
' Services Pr:ivate Limited is not received by the stipuloted dote, Authority moy, unless it consents to

extensidn of time for submission thereof, oppropriate the Eornest Money Deposit (EMD) Uf M/s.

Trovel Food Services Privote Limited os Domoges on occount of failure to ocknowledge the LOIA, as

per the RFP (E-Bid No. 20?l-AAl-68249-l).

l.? Business Incubation Period siroH mean o period of 60 (sixty) Days from the dote of issuonce

of.LOIA'to M/s Trovel Food Services Private Limited. M/s Travel Food Services Privote Umited'

ogrees ond undertokes tfrot wifhin.the Business Incubdtion Peiiod, or'ony shorter time period ls
specified in the RFP, unless extended in writing by the Authority, it sholl fulfill oll of fhe conditions
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1.3 M/s Trovel Food Services Private Limited sholl execute the concession Agreement os per fhe

provisions of the Bidding Documents not later thon thirty (30) doys from commencement of the

Business Incubotion Period os per the RFP (Tender ID No' 202t-A AI-68249-l)'

1.4 M/s Trovel Food services Privote Limited sholl execute the rntegrity Poct os per the RFP

(Tender ID No. 2021-4 AT-68249-l).

1.5 M/s Trovel Food Services Privote Limited sholl submit/produce binding MoU with bronds

within30doysofissueofthisLolA,ospertheRFP(TenderIDNo.2O21_AAI_68249-l).

l.66rossfloorareoondlocationsproposedforthedesignotedConcessionedPremisesshollbe
as per the RFP (Tender ID No 2021-A4T-68249 -l)'

1.7 rt would be the responsibility of the bidder to obtoin oll necessory security cleoronce from

BCAS/anyotherregulotoryogencyasreguiredwithinbusinessincubotionperiod.

?.1 The Concession Term sholl expire on

commencement of lhe Concession Term,

202|-AAI-68249-1). unless the Agreemenl is

3 Concession Fee:

the seventh (7th) onniversory of the dote of

os designoted in the RFP (Tender ID No

terminated eorlier in occordonce wifh the terms ond

conditions of the RFP ond Concession Agreement '

2.2 The concessionaire will hove to operote the concession for o minimum period of 3+ (tfuee

and o holf) yeors ("Minimum Lock in Period"), foiling which M/s Trovel Food Services Private Limited

sholl be lioble to be deborredfor o period of rhree(3) yeors or os moy be decided by the Authority

irom porticipoting in ony bidding process of the Authority. Aporf from the deborring process' the

euthority sholl bJ entitled to forfeit ond appropriote the Security Deposit'

3.1 The conceSSionoire sholl in considerotion of the concession agreement gronted by Authority'

poy to the Authority, Concession fee (Quoted Monthly Guoronl ee.QMc) of Ps 93,06,786/. (Rupees

Ninetythreelocssixthousondsevenhundredeightysixonly)oRRevenueshorll!24%oftheNet
SolesfortheMonfh(tobecolculotedthroughEPos-osrellecledintheRFP(TenderrDNo
zOzl_AAr 

-682a9-1)), 
wrriciever is higher pei month plus opplicoble toxes ond chorges os per the

RFP fender ID No 2021-AAL-68249 -l)ond 
the Concession Agreemenl '

3.? The QM6 sholl be escoloted os per the RFP (Tender ID No 2021-4Al_68249-l), reod along

with its insertion issued vide Corrigenda / Addendum '

2 Concession Term:
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3.3 The Authority sholl raise invoice(s) in accordonce with the terms ond conditions of the droft
Concession Agreemenl by 10th o! every month. frrespective of the date of Authority roising on

invoice or receipt of the invoice by the Concessionoire, the Concessionoire is bound to remit the

Concession Fee, Space Rent, CAM Chorges etc by the 25th doy of the same month ond Utility
Chorges within 14 doys of respective invoice dofe, foiling which Penol fnterest on Deloyed Poyments

sholl be levied os per the RFP (Tender ID No 2021-A4I-68249-|).

3.4 Concession Fee Commencement Dote for eoch location sholl meon the dote on which the

6estotion Period of thot locotion hos expired i.e. the 61st doy from the Access Dote of such

locotion or commencement of business on thot location whichever is eorlier, unless extended in

writing by the Authority.

3.5 No reduction in QMG will be entertoined by Airports Authority of fndia af ony stoge for
whotever reosons.

4.1 Phose - I:

As per provisions of RFP (Tender rD No 2021-AAT-68?49 
-1); 

on or before the dote of execution

of the Concession Agreemenl M/s Trovel Food Services Privote Limited shall deposit with Airports

Authority of Indio, Security Deposit in the form of Bonk Guorantee (BG) / cosh eguivolent to eight

(8) months' QMG of the f irsf Concession Year, i.e. on omount of Rs 7,44,54,288/- (Rupees Seven

Crores Forty four lokh fifty four thousand two hundred eighty eighr only) with volidity of four
(04) yeors from the dote of commencement of the Concession..

Phose - II:

BG equivolent to eight (8) months'QMG of the 4th Yeor Concession Fee with o volidity of six (6)

months from the expiry of Concession Term shall be submitted by the Concessionoire within six (6)

months prior to completion of lhe 4th Concession Y ear or volidity of BG olready submitted in the

first phcse, whichever is eorlier. M/s Trovel Food Services Privote Limited will hove the option to
renew lhe existing BG lor enhanced omount or submit d lresh BG to the Authority. M/s Travel Food

Services Privote Limited will hove the option to deposit single Bonk Guaranlee for fhe stipuloted
omount or two Bonk Guarontees omounting to the stipuloted omount.

4.2 The interest free Security Deposit sholl only be accepted from a scheduled/notionolized

bonk. A Bonk Guorantee from o co-operotive bonk sholl not be occepled.

4. Security Deposit:
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4.3 The Concession o|,:e ogtees ond ocknowledges thot the Airporfs Authority of rndio sholl not

be lioble to poy ony interest on the Security Deposit'

5 6esfoti on Period:

date.

5.1 .6estotion Period" for eoch locotion sholl meon a period commencing 0n_the Access Dote in

rc.sPectofeoch|ocationosportofConcessionedPremisesondexpiringonthe6lstdoyfromAccess
Doteofsuchlocotionorcommencementofbusinessonthotlocotionwhicheveriseorlier,unless
extended in writing by fhe Authority.

5.2 The 6estotion Period of sixty (60) days is o concession Fee Holidoy Period' However' it is

expecled thot the concessionoire within this period completely instolls outlets os per opproved

Concessionaire Monoged Locotions Loyout Plon'

5.3TheConcessionoirehoweverwouldbepermittedsamplemorketingduringthisGestotion
period ond would be lioble fo poy the proportionote Concession Fee for the octuol Concessioned

premises area puf to use without iaving ony effect on the concession Fee Cornmencement Dote.

5.4 The concesSion oire however would not be entitled ony Resurrection Period if the relocotion

of on original Locotion to on Alternate Locotion hos been permitted by the Authority upon the

written request made by the Concessionoire'

6. The concessionoire con seek ond, of the discretion of the Authority, moy be provided

odditionol spocelpremises ("Additionol concessioned Premises") subject to operationol feasibility on

p"Vi"^t of oddiiional oppticoite Security Deposit ond odditionol applicable QM6, os per fhe RFP

(TenderIDNo202l_A^I_68249_l)andtheConcessionAgfee6en!.Theprovisionofsuch
AdditionolConcessionedPremiseswouldhoweverceoseonolbefoletheConcessionTermexpiry

7. The CoPitol ExPenditure

2O2l_AAr_68249-t).

sholl be opplicoble os per lhe RFP (Tender ID No

S.rnoddition,ollthetermsondconditionsenumerotedintheRFP(TenderrDNo
202I-AAT-68?49-1) and the conceSsion Agreement ond ifs corrigendo sholl form porf ond porcel

of the Letter of Intent of Award.

g.rnoddition,ollthefermsondconditionswithspecificreference..tothe,"operotionond
Mointenonce" enumerated in the RFP (Tender :rD: 2OZ|-AAT-68249-L) sholl be applicoble'
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10. The concessionoire sholl procure oll Applicoble Permits under Applicoble Lows which ore required

to execute ond perform the Agreement ond submit copies thereof to Authority os per provisions of

RFP (Tender ID No 2021-44I-68?49-I).

11. The occeptonce of the obove terms ond conditions must be forworded to this office within 07

doys of receipl of this LoIA. In the event the duplicate copy of the L,IA duly signed by M/s
Travel Food Services Privote Limited is not received by fhe stipuloted dote, then os per RFP

(Tender ID No 2021_A AT_68249 _l), Airports Authorify of Indio moy, unless it consenfs to

extension of time for submission thereof, oppropriote the Earnest Money Deposit (EMD) by M/s.

Travel Food Services Privote Limited os Domoges on occount of foilure of M/s Trovel Food Services

Private Limited to ocknowledge the LOTA.

Yours sincerely

il"P
Senior er (Commerciol)

For Airport Director


		2021-08-10T17:23:47+0530
	eProcurement System for Central PSUs
	VIVEK KUMAR PAL




