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To, ..'
lrt/s Digitol Designer

9O0/2, Mount View APts',

NH-17, Alto Provorim,

Bordez, Goa- 403501'

Email:- digitoldesignergoo@gmoil'com

Contoct Nd. - 8070400400
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r
ve nt
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Dear sir (s), ' ;- ,"rJop"n"d

Thishasrefermc.etoyourparticipatlonlnthesubiecttenderulhosetechnicalandfinancialbid-sw
on u-02-2021 and 17-05-2621;;;;;ively, we aie-preased to inform'viu that the competent Authoritv has

.decidedtoawaratn"sruie*ricJirl"i"r"i'""1;"illowingtermsandconditions::
.l..You.shalloperatelicenceforBaggageTrolleyRetrievalCumAdvertisementRightsthereonatNlTSofGoa
^' ;;;;;;. .rea / location ii as follows;- ' '

Area &Location .i , - ,-:-^r D..:r,.ri^d G^2 airnort- Goa. Number of trolleys is
rnside Termiriil Building, New htelrat'ed rerminal Building, Goa Airport, Goa Number of trollbys is 1440

applox.

2. rh'e period oi ticenie shall be threE (3) years'

' ated bY giving sixty {60} daYs'
a) The licence can be tcrmini

rloti€e in-writing from either side l^/ithout

' ' assigniqg any reason 
icence on a short notice on accduni of un-satisfactory performance' 

.

:if f?ff i::TjT[il" ji:ffi ::;:,llHi:ffi ""il;;;;;*;',':":lli::::]::"1*'""

3.You.shallberequiredtoconveytheacceptanceofthisawardl€tterwithin0Tdaysfiomthe.dat.eofthe' .;H:""; Yiit tt'" aurv 
'ien"o 

duplicate copvof this 
1::l 

letter

4.Youshallpaythelicencetee@nsr:'gz'oo0/-(Rupe'esThirteenLakht'iinetyTwoThousandonlv)per
month. This wourd u" *ol"o [ ,nnuii.".p"r"o"a "t-lation@ 

10% every vear'

5.GST(preiently@18%)oranyothertaxleviedbystate/centralGovLasapplicablefromtimetotimewil|be- 
"*,r"'& 

Payable bY You ,

6 Aa,sharrra,sep,,:"111r:l:*1*,,;:ffiXfl:l'lli",';"fi;'"i1?"1[i,1',11q[,i'J'![i_:ll"l.li

hT":1fl'i,1',:'iliffJ:?f:'[?ili:f.-*9ll:^'"'.111'.*',11,:",fIJ:'TJIil:H:"'*"
then interestat th" "tt 

o"'i'1t""""il""'Tffi';;;;"Jt'"i"t'" au" J'aL' for enti'e delav Period' 
-

iltl ,r-6

{rvrv: (0832}2540806
Phone : (0.832) 254Q806"

f-

(0832)€541610
(0832) 2541610

Sfi
Fax

. qlrftq fqqrilffi qrftro-wT
AIRPORTS AUTHORITY OF INDIA .

Dared:28-06-20.21

,i-qI.}idc{Isq e<6 uq?r,.i-+ aosaor
Goa lnternational Airpott, Goa - 403801



7. you shall pay one month advance licence fee includinS GST @18% amounting to Rs.16,42,560/-(Rupees

sixteen Lakh Forty Two Thousand Five Hundred sixty only) within 15 (fifteen) days from the date of this

letter of intent / award. The amount has been arrived at as follows:-

a. Monthly Licence fee - Rs'13'92'000/-

b. Add GST@18% on a above - Rs' 2'50'5601-

c. a+b - Rs f6'42'56O1-

8'ThesecuritydepositamountinStoRs.Tg,4g,ggo.4/-,roundedofftoRs'79,50,000/-(RupeesSeventy
Nine Lakh Fifty Thousand Only)-equivalent to last four (4) months licence fee including GST @ 18% shall

be deposited by you to AAI in absolute favour of Airports Authority of lndia, Goa . The 5D amount

equivalent to ziiwol months concesslon fee to be submitted in the form of BG from any scheduled

commercialbank(BankGuaranteefromco-operativebank,evenscheduled,willnotbeaccepted)and
balance2[TWolmonthsequivalentconcessionfeebywayofNEFT/RTGSoTDD/PO.(Forthepurpose
ofcalculationofSDAmount,LicenseFeesinthethirdYearmaybearrivedatbyescalatingquotedlicense
fees by 10% annuatty; trowevei, actual escalation as per escalation formula shall be applicable for billing

purpose. The amount has been arrived at as follows:-

a. Last year Monthly Licence fee - Rs' 67 
'37 '2801- 

(13'92'000x1 10x1'10 x 4 )

b. Add GST tax@18% on an above - Rs' 17'72'710'4/-

c' a+b - Rs' 79 
'49 '990'41-

Rounded off to Rs'79,50,000/-

No lnterest is payable on Security Deposit by AAI

ThepaymentintheformofcashthroughNEFT/RTGSmodecanbemadebyusingbankparticularsof
AAl, Goa as mentioned below: -

Bank Account No (Current account) - 33814679549

Bank Name and Branch Address

STATE BANK OF INDIA, SHOP NO.25l27l28, ANAND TOWERS II' AIRPORT ROAD'

CHICALIM, GOA 403 801

IFSCCODE -SBINOO1O721

9. Business lncubation period shall mean a period of 30 Days from the date of issuance of LolA to the

selected bidder. rn" ,"i.ia"a bidier will be under obliBation to complete all the

formalities/conditions of award as will be specified in the LOIA and NIET'

10. Handing Over of Sites:

a. siteswill be handed overtothe selected bidder upon fulfillment of conditions of award withinthe

stipulated time of business incubation period'

b. lfthe Licensee fails to complete the conditions of award which are pre-requisite for htnding over

of site, then the g"".ti;;;";;i will be deemed to have commenced on 31st day of issuance of

LolA i.e. immediat"fv tftu""*pi|.v of business incubation period' However' actual handing over of

sites shall only be done after completion of all conditions of award'

c.lncasetenderprocesshasbeencompletedandsuccessfultendererhasbeenawardedLolA,but,
concession/licenseperiodofincumbentlicenseeisnotover'then'dateofhandoverofsiteshould

0t
f6 A



NOTE: However, actual billing will start from 91st day for all trollies and in cases where
part trolley(ies) with advertiiement is/are introduced before the expiry of Sestation
period, pro rata billing will be done.)

b. No gestation period is to be permitted in case of renewal/award of the concession/license

in flvor of the existing licensee in the same place (i.e. same area as well as location).

However,

i. where there is change in location or due to suspension of the business to carry-out

modification at the existing area etc. in the concession/license premises, normal

gestation period, as defined above, may be permitted.

ii. lf there is increase in the area in the new license at the same location awarded to existing

licensee, the gestation period would be applicable for the incremental area only (if he

continues with the business from the existing area and needs development period for

the incremental area). In this scenario, licensee shall continue to be billed on the basis

of quoted license fee on pro-rata basis for existing area. Billing for the newly

deviloped/incremental area shall be started after expiry of gestation period.

not be later then 7th day of expiry of incumbent license or expiry of business incubation period

(whichever is later). However, in extreme clrcumstances, if due to some reason, the vacant site could

not be made available, the Airport Director in consultation wlth concessionaire can identify an

alternate location for commencement of concession/ license. Rebate shall not be considered in such

a case.

No rebate in the quoted licence fee shall be applicable for the late or delayed or non-availability of

the trolleys or advertisement thereon and the licencee shall have to pay the quoted licence fee from

the date of completion of the gestation period or actual commencement of facility/business,

whichever is earlier.

11. Gestation Period:

a. Gestation period of90 DaYs-

- 30 days for retrieval oftrollies;

- 60 days for planning, implementation of business development for procuring

advertisement on the trollies

12. Number of trolleys indicated i.e.1440 approx. is minimum for which licencee has to pay quoted

AAl, at its discretion, may increase number of trolleys based upon operational requirements

and for passenger facilitation and itshall be obligatory on the part ofthe licensee totake over

such additional trolleys and shall ensure proper retrieval, positioning along with clean/upkeep of

said additional trolleys in addition to the existing trolleys. The license will also be given the right

to d isplay adve rtiseme nt on the add itional trolleys aswell, however billing for the same will be done

on pro-rata basis after completion of gestation period (as per NIET) or actual display/advertisement

on trolleys, whichever is earlier.

*
)

licence fee.



13. The licencee shall regulate the use of free baggage trolleys by the passengers and retrieve them

and position them in the specified areas of the terminal building'

14. The Licencee shall have the right to display advertisement on the baggage trolleys.

15. The Licensee, his agents & servants shall observe, perform & comply with all Rules &

Regulations for the Minimum wages Act, & the provision of any statutory law applicable to

the licensee including any Rules & Regulations made by the Airports Authority, civil Aviation

Department or any other Departments of Government and/or local body or administration in

force from time to time & do the business which the licensee is allowed to carry under this

contract.

15. The Airport E ntry Secu rlty Pass sha ll be issued to the staff working against written a pplication

intheprescribedformatforwhichyouarerequiredtosubmitthecharacter&Antecedent
verification report issued by the concerned jurisdictional Police Authorities. No Airport Entry

passes shall be issued without Police verification. The staff shall be constrained only in the

scope of work area and no kind of canvassing is permitted Any person found violating the

provisions, their Airport Entry Pass shall be confiscated & the person shall not be permitted

to enter the AirPort again.

17. The personnel employed by the licencee should be medically fit to undertake the work of

retrieval of trolleys, preferably less than 60 years of age and should not suffer from any

contagiousdisease.Thepersonnelemployedbythelicenceeshallproducemedicalcertificate
to AAias and when demanded to the requisite effect. The personnel employed by the licencee

shallbeprovidedwithuniformbythelicenceeatitsowncostandtheemployeeshouldturn
up for duties neatly dressed with their names displayed'

1g. Terminal ManaBer, AAl, Goa Airport will be the officer coordinating the retrieval and upkeep

of the trolleys i; the terminal buildings. Terminal Manager, AAl, Goa will periodically inspect

thetrolleysandcountthetrolleysandthelicenceeshallensurethatallthetrolleyshanded
over to him are positioned in respective e place'

19. The Licencee shall not charge any fee from the passenger for using the free baggage trolleys'

lf it is established that the licencee or their employees are demanding any money from the

fassengers for the use offee baggage trolleysthe licence is liable to be terminated or removal

of its eirployee for rendering such services. The decision of AAt shall be final and binding.

20. On expiry or termination of the contract, the licencee shall be responsible for handing over of

o
a-

all the trolleys back to AAI in serviceable conditions

,tt *



21. Any trolley missing and damage beyond repair due to negrigence/mishandring, the cost of
trolley shall be recovered from the licencee.

22. The Licensee sharr execute Agreement on a non-judiciar stamp paper of Rs.100/- (Rupees one
Hundred only) from Gow. of Goa affixing a dury attested photograph of the signatory on the
lst sheet of the Agreement deed before commencement of the contract.

23. Special terms and conditions as per NIET is attached herewith.

24. This letter along with special terms and conditions shall also form a part of the agreement and
other terms and conditions shall be as per the agreement to be executed and tender documents
& corrigendum's for the subject facility.

Thanking you,

Yours Sincerely,

(v vek
Asstt. Mg(Comml)

For Airport Director

o
n dL \A

Copy to:-
Internal: JI.GM (E-Ey JI.GM (ops)/ Jt.cM (F&AyDGM (Civil)/ cSo/ pA to ApD.

*ffiffi
cLE rr:,;hilXf;rTe



Tender No.: AAUG oalCommllBT 12021

R

r, The scope of work includes three key aspects:

a) Advertisement

l) OF

AD
B

The licensee shall have the right to display advertisement on the

baggage trollels.

b) TrolleY Retrieval
Thelicenseeshallensureavailabilityoftrotleysattheairportonaz4/7
x 365 day basis.
fn.rr" u."g" ofFree Baggage Trolleys by the passengers for carrying

their luggaie/goods only and retrieve and position them in the

sPecified areas of
Arrival/Departure, Inside/Outside the Terminal Building'

c) Maintenance - Proper cleaning on daily basis'

z. Space for Advertisement on Trolleys:
n Trollevs to be suDplied by AAI, will have space (not exeeeding 6 sqft each) forthe
" ilfi'.; '" # ;ifii;l;; - -uiu"'ti'",n"ni, in .anv- direction' on trollev'

be.'ignine/nabticuiioi, aia installation of the Display Boards and advertisement

thereon shall U. 
"or"g"d'[y-th" 

ii""t""" at G own cost to offer a 'pleasing
;;-fi;i;;A;ra t" xip"tt] rhe materiat used bv the licensee should be such

ihat it enhances the aesthetic of the trolleys'

tr All display/signage should be of standard/uniform shape and size for all trolleys

and has to be aPProved bY AAI'

tr Objectionable material display wilt not be permitted' AAI.also reserves the

is'hii" t;, ,il"* any atlvertiiement of certain commodities/products'

3. LICENCE FEE AND REBATE:

! The licensee shall pay the quoted license fee'

tr AAI, at its discretion, may increase number of troll-eys- based upon operational

reouirements and fo. p".l"ng"ti""ifiiution 
"na 

it sh;ll be obligatory on the part

;iH'ffi^;;'i" trt'"-ou"r".u"t additional trolle-ys and shall ensure proper

i"ti*rri, 
"p"'lirfi;"1";';ti-"8;lupkeep of said additional trollevs in

addition to the existing t.;U"y.. 
-ff," 

fi.""ie wil also be gi"en the right to display

advertisement on trr" "aaiiii"liir"ii.v. ". 
*"1, Uo*"rer"billing for the same^will

i! a-o..-"n p.o-."ta Uasis ater completion of gestatiot,?:Ji:g-(?^t^t::,t*io P*"
i Jou"l o. ir"trul display/advertisement on trolleys' whichever ts earuer'

tr The Licensee shall promptly handover the defective troll€vs to AAI' Goa

and no rebate *ill b" ";i:Hilfi;;'th";;;';d";i 
trollevs 

"in 
unserviceable

condition in possession ofthe licensee'

4, Statutory/RequisiteAPProvaIs:

EThelicenseeshallensurethatpermits/sanctions/approvalsofCentralGovt/State
Gort/tocal Cort bodies oi ariv other starutory/iegulatory bodylieg ar9 ob1af.9!

;;;1ffi;;;;;J[pr"v o"i'tt"vs at airport' the authoritv shall not entertarn

;;;;tr;i;il .i ai.'"s"tTttnt"iluential ioss etc' on this ground'

5. Termination:

Page 32 of 51
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Tender No.: AAI/G oalcommllgt lzult

D The contract can be terminated by AAI in case of unsatisfactory performance and

il*h ;;;";;J" " 
nou." or ai-tuti"r'ction will be issued to the Iicensee for

*f,]"f, *pfy i. ,o te received within 3o dals there from'

In case there is no improvement to the satisfaction of AAI' a 60 days" notice

oit".*inution of concession is to be issued to the licensee'

Evaluation ofthe performance ofthe licensee will be based on parameters: Timely
""I;i:H;' ;i :;'i"ill- 

-qriiiry ;i works/ser"ices' compliance with statutory

requirements, Satety conscrousnesl Maintenance of staff in proper uniform;

Contract terntination can be initiated due to either o( but not limited to' the

following reasons:
o Non-payment of penalties for z or more montls;

o or more licens"" 
'init"ttiont una/or penalties for z or more months;

On expiry or termination of the contract, the licensee shall-be responsible for

i"nJiie lr". 
"r 

rll the trolleys back to AAI in serviceable conditions'

All the trolleys shall remain the properties ofAAl.and on the expiry of expfy

or termination ofthe contract, the licensee shall have to ensure to hand over

;il ;;-i;;ll;y. back to AAr in serviceable conditions' The cost of any shortfall or

damages shall be recoverable from the licensee'

Penalties:
Provision of porter services by manpower of licensee .is 

strictly !]:lllti"j
unJl"yona the scope ofthis license' In case' it is found that porter seruces are

beinl iro"ia"d Uy the manpower of licensee, a penalty 9f Rs' z'ooo/- in the first

instance, and Rs. 5,ooo/- on subsequent instanc;(s) shall be levied by the Terminal

iri"""e-. oAf islntitled to termi;ate the license if such violation occurs quite

often.

The penalties will also be imposed on following violation by the licensee:

tr

tr

!

tr

tr

6.
!

z. Others:

PenaltyDescription of Irregularities
S.No.

Rs.z,ooo/- per violationNon deploYment of sufficient

manpower
D

Rs.r,ooo/- per violationNon availabilitY of suffrcient number of
trollies at designated places

iD

Rs.r,ooo/- Per violationNon-retrieval of trollies/trollies found

scattered and here and there
iii)

Rs.r,ooo/- Per violationTrolley (ies) being used for anY o

purpose other than the
ther
intended

tl OSES

ir)

Rs.5oo/- per violationTrolley (ies) found unclean ed/dirtyiri
ns"Soo/- per violation
per staff

Staff not in uniform/without ID Card
Yi)

Rs.5oo per violationof the staff with
passenger (s) or any employee(s) of
Misbehaviour

AAI other a ncies at the ai

vii)

tr
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Tender No.: AAI/GoalCommllBf l2O2\

E For the purpose ofoperation and positioning oftrolley as provided herein above'

eirport eutirority of india shall issue entry passes to the personnel ofthe licensee'

asier BCAS norms. AAI shall have the riSht to r,vithdraw such passes issued to

such personnel whose behavior is found or reported to be bad'

tr In case, any employee ofthe licensee is found engaged in doing any other

*o.k *hi"h'i" noi relevant to ttre scope of this license, his/her entry permit

shall be confiscated and cancelled. The licensee shall dispense with his/her

services forthwith and arrange for suitable replacement immediately'

8. Operation and Management ofTrolleys:

(a) Inspection and counting of trolleys will be conducted by AAI' Goa on monthly basis
'-' -- io pr"."r"e of autho-rizetl repiesentative of the licensee .' In case' any trolley

is missing or damaged beyond repair due to negligence/mishandling' the

cost of such trolley shall be recovered from the licensee'

ROLES & RESPONSIBILMES OF AAIS AND LICENSEE

- AAI , Goa shall initially supply r44o ( approx' ) nos' of baggage

trolleys to the licensee in serviceable condition'

Hantling/Taking over of trolleys will be done - by

fechnic-al Depirtment within 30 days from the date

award letter to the complete satisfaction ofthe licensee'

All the trolleys shall remain property of AAI' Trolleys handed over to

the licensee should be duly numbered'

AAI at one side and the licensee on the other, will ensure minimum

*iirrlirid 
"i 

g.% of serviceable trolleys for passenger facilitation'

The licensee shall ensure that that the

in a presentable manner, free from dust

I,rease.

Operation/
of issue of

trolleys are cleaned and

accumulation, stickers and

A register is to be kept with the Duty Terminal Manager' AAI in which

iir" 3"i"",. are to be recortled on weeHy basis by the licensee-' Status in

.".rr""t of se*iceable trolle)s available for passengers is also to be

;;;;;. ihe defectire tiollv(ies) shall be handed over to t}te

i;"t""i Department of AeI and it should be recorded in the register

u'ith no. of such trolley and date.

Operation/ Technical Department of AAI has to ensure proper

rrlaintenun"e anil upkeep of trolleys through an AMC contractor'

Operation / Technical Departm€nt of AAI to maintain trolleys in

;;;;;y i"' "*r.e 
availabiiitv of at least 90% oftrollevs in sewiceable

condition to the vendor at all times'

AAI and the license both will ensure minimum availability of 9o%

of serviceable trolleys for passenger facilitation'

Tlrelicenseeshallensurethatscatteredtrolleysarecollected-fromall
tfr" u*u. in and arountl the Terminal Building' Kerb side' Car Park'
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Tender No.: AAUG oalComdlBr 12021

C) TROLI,EY DEPLOYMENT PI.AN

tr The Trolley deployment plan shall be intimated to Hl bidder post

awald as per flight schedule and passenger movement at Goa Airport'

d)

n Deployment plan may be updated by AAI time to time based on

flight schedule and Passenger.

tr Ensure trolleys are placed in assigned locations and no scatter

is observed for an unreasonable time at any unassigned locations'

Check in Counters - Trolleys should be regularly retrieved from
near Check-in-counter areas. The licensee to ensure that the no
trolleys may not be scattered/accumulated for an reasonable time.

MANPOWER DEPLOYMENT AND THEIR SERVICE CONDMONS
- The licensee shall engage and deploy sufEcient numbers of skilled

and experienced personnel for the execution and performance of
Operation and
Maintenance Services which include retrieval, positioning and daily

upkeep/cleaning of trolleys, either through itself or through third party

or outsourcing of manpower and it shall also be over all responsibility

ofthe licensee that the personnel are:

tr Skilled, trained and
experienced;
! Propelly dressed in clean uniform clearly depicting that the service is

fce and identity cartls for all seasons which shall be

finalized/approved in consultation with AAI. Minimum two sets of
uniform shall be Provided
to the rvorkers and entire expense for the same shall be borne by the

licensee;

n Phlsically fitand for the intended purpose and have frrlfilled the

IIC.{S AEP requirement. Medical fitness certificates approved by

certified doctors should be submitted to AAI;

n Impalted training of supervisory onee per quarter and the licensee

has to share training plan in advance.

Page 35 of 51
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basement etc. and re-distributed in accordance with the trolley

deployment plan.

The licensee shall ensure that trolley movement is done in a discreet

and organized manner wittrout inconveniencing the passenger

movement or airport Processes'



Tender No.: AAI/G oalCommllBf l2O2t

The licensee will solely be responsible for service conditions
(including minimum wages, bonus, PF, ESI, Insurance and other
statutorv compliances etc. as per prevailing laws ofthe land) of workmen
employed by it for the purpose of carrying out the functions under the
contlact.

There rvill be no direct employee-employer relation between AAI
and the workmen of the licensee.

In clse any damage/loss is caused to any property ofAAI or that of
the passenger(s) by t}te workers ofthe licensee, then the licensee shall
beliabletornake good ofthe said loss/damage at its own cost and AAI
shall not be responsible for the same.

&
il^
f ""t)

Page 36 of 51
E_BlD No. : 2021_AAl_67205_1

t
tV.*


		2021-08-10T17:04:14+0530
	eProcurement System for Central PSUs
	VIVEK KUMAR PAL




