
AIRPORTS AUTHORITY OF INDIA 
CORPORATE PLANNING AND MANAGEMENT SERVICES 

 
Date: 28th October 2020 

ADDENDUM NO. 01 
TENDER ID: 2020_AAI_57844_1 

 
Airports Authority of India’s (“Authority”) Request for Proposal for “Customer Satisfaction Survey at 58 Airports and 

2 Cargo Terminals for a period of 02 years (2021 & 2022)” 
 

 
The Authority has decided to cancel the current RFP process and to recall the tender.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


