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Subject: License for operating “Retail Outlet for Selling PPE Products” outside Terminal

HeIgU/Sir,
IuRia fawg R E-arelt 1. 2020_AAI_49050_1, St {8 f&H1® 02/06/2020 T wega faman man
2 ud f2=1% 057062020 B Bret 7 -t dreht @1 T TEw B | Wew WRER I S1ud wwTE
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On the above cited subject reference is made to E-bid No: 2020_AAI_49050_1 submitted
on 02/06/2020 and E-Financial Bid opened on 05/06/2020. The Competent Authority has
accepted your offer and decided to award the subject License as under the following Terms &

Building at Pune Airport.

Conditions: -
"1 | @9 License qul 8418 33 1 Aed AT3Tde B Afee T UIdrg ureded” &
TaTaH 8 dea-d
License for operating “Retail Outlet for Selling PPE Products”
: at Pune Airport
2 [ one ud i efife T & SR v 3 i ofier
Location & Area outside Terminal Building & 3 Sqm
3 | e @t sy TR B M Ted BY (06) FeH, 06 Wl ad @1 ST

License period

3rafd & forg e

The period of the license shall be for six (06) months
extendable by six (06) months

feor gagea sty
Business Incubation
Period

LOIA SR} &3 &1 dRIE 9 15 184

15 days from the date of issuance of LOIA.
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Gestation Period
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Maximum 15 days after completion of Business Incubation

period shall be applicable.
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6 | 38 Yo/ License fee | $.2,085/- (¥UY Al GO UuRil daa) Uid A8 T4 3 AR F
3T E

Rs.2,085/-(Rupees Two Thousand and Eighty Five Only) per
Month plus other applicable taxes

|7 | S glaun e ARG Yoob & TGl JUAMNAT /AREADH0 Yob & &4 H WY
Utility Charges 2RI Ui & ¥ o =i &1 T &1 10% 31 &3 ang anm $iR
e fAfagTed/ Sieiaral gRI &4 81T JdaH & ol Tavure R
W 1 v $.2615/- wfa @ Hiex ufay 7 @t o3 ang B, @
TEhad! aiye gle & U & e o spfa vds ad 1ema @
10%31 & | TG S|
The Licensee shall pay the Utility/facilitation charges @ 10 %
of space rentals. Present space rent is Rs.2615/-PSPM which is
subject to annual 10% compound escalation from 1st April
every year.
8 | Siugdl /R aR e W 18% T §HY-THY TR Nl 9] §
GST/Other taxes @ 18% or as applicable from time to time.
9 | 3w aEdY e U] T HeH 31 AIH asay YoP $.3,387/- (U4 diF
Advance license Fee BAR 99 Y 3R Tt Fae) &1 L UGIGEC G| B /Gugifar
Yo §d Agee] @ ]
You shall pay one month advance license fee of Rs.3,387/-
(Rupees Three Thousand Three Hundred and Eighty Seven
Only) [inclusive of utility charges & GST]
10 | FR&f ST AT (a)  3USI ¥.10,161/- (FUY TH IR TS Wl 3R IHHS
Security Deposit Fad) B Y& 9 AR §F TRA & T YAH AT R
% A TP 3 F BN U 9% RS H Jvae A Bl
T 3afd 3R ey B Gl THIE 81F B aRIE | 6 HEH B
sifafead g1 @y & fog wr gl o @1 yRdg e
IRl g0l & e | AT U 9Nl B & feaim A 15 A &
Wik 30 8| @EPR dat | I TR WieR T8 31 s
You shall pay Security Deposit of Rs.10,161/- (Rupees Ten
Thousand One Hundred and Sixty-One Only) in the form of
Bank Guarantee from an Indian Scheduled Bank which should
be valid for the entire period of license and additional claim
period of 6 months from the date of expiry of the contract
period favouring Airport Director, Airports Authority of India,
Pune Airport. (Bank Guarantee from Co-operative banks will
not be accepted)
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(b) 3T fawicll/ Tl Sed 31 AR $.10,000/-(FUC G
BWR Faw) e s iy fBuis e & wu ¥ faumuea
fFrewme, WRd fmmuTe witewo & us & 39 3

You shall also pay Security Deposit of Rs.10,000/-(Rupees Ten
Thousand Only) towards Electricity/ Water Charges etc.
Security deposit shall be submitted in the form of Demand
Draft in favour of Airport Director, Airports Authority of
India, Pune.

HHd arctard grl 1A & O A BIM & SR, FUMH1 SH 47 Sed faa1 off Sl &
11 | ud Sclier 1 ve af @ @l & o Aal @1 s # o &t urfiedt & o fEaR e
I T B--

It may be noted that the Earnest Money Deposit of the successful bidder may be forfeited
and the bidder may be debarred for further participation in AAl's tender (s) for a period
of one year, on account of non-completion of the following:

(a) 3MATS U B ARIE ¥ 07 et & R wg 1 Wigpha; aut

Acceptance of the offer within 07 days from the date of the award letter; and

(b) AT B 3@ETE T I A & i @ 15 B F 1R vw v F afim arzdw
U #3,387/- (FTF T g AT §1 S T Fae) F1 T qUl
‘ Payment of one-month advance license fee of Rs.3,387/- (Rupees Three Thousand
Three Hundred and Eighty Seven Only) within 15 days from the date of the award
letter for the license; and

(c) ¥10,161/- (¥UQ g EWIV & &1 HIV §HES Fac) B & & R 85 TR F
T YA ST B S RS ATaed 36 | ghff vd % TR B Jurar agdy @
o 3afy 3R argdy F arafd wrd g Ft At @ 6 HER B arfcifad arar sl F
fere wry gfl, S @ YRt R wite, got & gy H oErE v 9t v &
femtes & 15 fl & +fieR 20 81 e} o1 | de TRE Wiew T 3 ), qunl
Payment of Security Deposit of Rs.10,161/- (Rupees Ten Thousand One Hundred and
Sixty One Only) in the form of Bank Guarantee from Scheduled/Nationalized Bank
which should be valid for the entire period of license and additional claim period of
6 months from the date of expiry of the contract period favouring Airports Authority
of India, payable at Pune within 15 days from the date of award letter for the license;
and

| (d) BT &1 fgraga
Execution of the Agreement

i, 3fATS UF ORI 3 & feie ¥ 15 Rt & i

Within 15 days from the date of award letter for the license.
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To be signed by Authorised Signatory in the office of Airport Director, Pune
along with copy of Authorisation/Board Resolution.
i, HUFT FENGRBA D1 U UIHAIE AR BT Biel|
One passport size photo of Authorised Signatory.
Ffaur &1 gRY, uiEeH @@ $af @ eR & A & 9 § 91 yawn dae I 59 &
are, St ot e 1, |

Commencement of the facility on completion of Gestation Period or commencement of
business operations, whichever is earlier; and.

12 | QUSHIS §RT §HT-§90 W ARG &3] W aRalde @ud & S8R [@erdl / UMl 31 qod oF
B

Electricity /Water charges shall be payable as per actual consumption at the rates fixed
by AAI from time to time.

13 | PURATHI :- TAARAI/CSR axalal %ﬁmmmmﬁmmaa
R-IRF 100/- Hed & T TR W 345 g & Ud URUIE HR & Bie) &
Ty e fm s R |
Agreement: An agreement in the prescribed format as per the NIT/Tender Document is
to be executed on a non-judicial stamp paper of Maharashtra State the value of Rs.100/-
along with one passport size photograph of the Authorized Signatory.
14 | AAI shall raise bill on or before 10th of every month. The licensee has to make the
payment of License Fees etc. by 25thof the same month, failing which interest on delayed
payment at the rate of 9% per annum shall be charged from due date for delay period of
upto 30 days and if delay is for more than 30 days, then interest @ of 18% per annum
shall be charged from the due date, for entire delay period

15 | The successful tenderer shall be required to submit Security Programme (as per Format
A& Al available on BCAS website www.bcasindia.nic.in and/or www.bcasindia.gov.in)
to the RDCOS office through AAI Pune for issuance of Security Clearance / approval, for
operating the facility in Security Hold Area, within 5 days from receipt of the award
letter. The successful bidder also has to submit Security Programme online through e-
sahaj portal (https://esahaj.gov.in ) and a copy of the online receipt of the application has
to be forwarded to office of RDCOS through AAI along with the aforesaid documents in
hardcopy.

16 | The licensee shall submit the layout plan for the outlet within 15 days from the date of
award letter.

17 | U8 318 U3 SRR &1 3gH fesqn &)

This award letter shall form the part and parcel of the agreement.

18 | feiel 3R S{EISH HhR0T b ad [l 311 (Gl b1 (AT 5, ol TRep0T Tifeal OX e anml
IR TR g it S whieEl & R de Faa A SR § @ 9 o
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In the event of any discrepancy between the Hindi and the English version, the English '
version shall apply and be binding upon the parties. For all Legal purposes, reference
should be made to the English version only. J

HUGT 3H UA 3] W I WIHR 1|

Kindly acknowledge the receipt of this letter.
Ydiq,
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SPECIAL TERMS & CONDITIONS

1) (a) The bidder(s) should assess the business potential of the contract before

quoting their bids. No rebate of any sort shall be given due to any reason what so ever.
(b) In case the successful bidder is a franchise the license will co-terminate as and
when the franchise agreement expires/terminates and in such event the exit
clause-23 of agreement will be applicable.

2) Agency has to obtain necessary permission/ licenses etc. before commencement
of the outlet from GOI/ State Govt. etc. as the case maybe.

3) Specifications of the Personal Protective Equipment's (PPE) like disposable
gloves, different category face masks (for health workers and general public), coverall/
gown, disposable goggles, alcohol based hand rub/ hand sanitizers etc. shall be as per
the guidelines of Ministry of Health and Family Welfare.

4) Agency shall ensure that PPE equipment’s sold are met with the specification
prescribed by Ministry of Health and Family Welfare, Govt. Of India.

5) All the PPE products shall be sold at MRP and comparable with selling price
outside the Airport. Agency shall ensure that products with affordable pricing available
for sale at all times.

6) The licensee would be allowed to sell only the items defined under the scope of
license.

7) The structure/counter for the purpose is to be erected by the licensee shall be as
per the design and drawing approved by AAL at the cost of the licensee. The signage on
the counter should be of 0.6 mtrs only. Roof rights of the counter shall remain with AAIL

8) Mandatorily, the licensee awarded the contract should display his name
prominently, after taking approval of AAL He should also display the franchisees

7T
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approval in the premises. Further, display of any advertisement shall not be permitted
in the earmarked area; however AAI reserves the right to display advertisement.

9) The Counter is to be kept open for the period as directed by the Airport Director
from time to time.

10)  The Authority shall not be responsible for any legal cases that arise due to health
hazard on account of quality of product and other legal matters for quantity, price etc.
sold by the tenderer. The sole responsibility shall be of the tenderer in any legal cases.

11)  To keep the premises in a clean and tidy condition and open to inspection to the
satisfaction of Chairman, AAI or his representative.

12) The selected tenderer will confine the facilities to the outlet premises only. The
selected tenderer shall have no claim for monopoly and the Authority shall be at liberty
to permit/provide facilities at other areas in the terminal building or outside the
Airport area as may be necessitated by demand or as so desired by the Authority.

13)  The licensee shall arrange to segregate the Dry and Wet Garbage and dispose the
same as per the rules framed by Govt./ AAI from time to time.

14)  The staff engaged by the Licensee/contractor has to be properly uniformed and
shall deal with all the passengers with extreme courtesy and caution and any complaint
from passengers about misbehaviour shall be construed as grounds for non-
performance.

15)  Only the name of the agency & facility is to be displayed on the counter/outlet
(in trilingual ie. Marathi, Hindi & English) and the same is to be displayed in
reasonable size, and approved by AAI No advertisement of any sort shall be displayed
on the counter.

16)  The license should mandatorily have UPI payment BHIM App.

,;yi’”
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17)  The Licensee shall invariably issue computerized/ electronic bills/ receipts to the
customers on account of any purchases. The billing should have built-in provision to
share the invoice details with AAI on real time basis. Provision should be made to
accept Credit/ Debit card payments.

18)  Since the facility is meant for the travelers, the timings of the outlet have to be
adjusted according the timings of the flight operations. Products are to be strictly sold
on MRP rates only. Specially packed items for airports having different MRP than that
prevalent in the market shall not be permitted to be sold.

19)  In case the counter remains closed then a penalty of Rs.1000 per days or part
thereof shall be imposed. Further, on 3rd occasion of such irregularities, penalty
equivalent to 10% of monthly license fee shall be imposed.

20) The tenderer is liable to pay the GST/Service Tax and/or any other statutory
taxes as per the rules formed by Govt.

21)  Necessary Airport Entry Permits will be issued by the Station in charge to the
authorized representative as per the rules of BCAS. Licensee will ensure police
verification and other documents are submitted in time. The charges for issuance of
Airport Entry Permits shall be borne by the Licensee.

22)  The successful tenderer shall be required to submit Security Programme (as per
Format A& Al available on BCAS website www.bcasindia.nic.in and/or
www.bcasindia.gov.in) to the RDCOS office through AAI Pune for issuance of Security
Clearance / approval, for operating the facility in Security Hold Area, within 5 days
from receipt of the award letter.

23)  The successful bidder also has to submit Security Programme online through e-
sahaj portal (https://esahaj.gov.in ) and a copy of the online receipt of the application
has to be forwarded to office of RDCOS through AAI along with the aforesaid
documents in hardcopy.

24)  The licensee shall set up E-POS (Point of sales) system at their outlet and ensure
proper bills/invoices are issued invariably to the passengers on every purchase made
by them. -
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25)

26)

Licensee shall accept payments by Debit/Credit card and e-wallets/UPL. It
shall be mandatory to make available the Debit/Credit card swiping machine
at outlet and accept e-wallet payments (like PayTM, Mobikwik, Freecharge,
Reliance Jio etc.) and UPI payments like BHIM.

The proposed Counter facility is intended for facilitating Domestic passengers.

Bidders have to offer their quotes accordingly. Though the international passengers

may use the Counter facility presently, any bifurcations of International operations at a

later stage during the contract period may restrict the access of Counter to International

passengers. In such an event, the licensee/concessionaire shall not be entitled to any

rebate/ waiver in License fee.

27)

As per the development plan of Pune Airport, New Terminal Building is likely to

be completed by March 2021.

a) Insuchanevent, the Licensee may be given an option to relocate to
similar location in the New Terminal Building. However, the decision to
give an alternate location or terminate the subject contract shall be the
sole discretion of the Authority.

b)  The area of the Counter in the new location may be similar to the
area of the original location. Proportionate license fee for the area of
Counter in New Location shall be applicable in case the area is more than
the area of previous/old location. _

¢)  The entire cost of shifting of the Counter to the New Location shall
be borne by the licensee.

d) Relocation period of 15 days from the notice for relocation or
actual shifting of the Counter, whichever is earlier, shall be permitted for
relocation. In case Counter at the original location is operational during
the relocation period, waiver in license fee shall not be considered. In case
Counter at the original location is not operational during the relocation
period on account of complete closure of old terminal, waiver in license
fee shall be considered for the relocation period of 15 days.

e) Notwithstanding anything contrary herein, in the event of a
relocation of the Counter, the Authority shall not compensate the
Licensee for any costs, whatsoever.

f) [n the event that the Licensee chooses not to relocate the Counter to
the alternate Location provided by the Authority in the New Terminal

S
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Building, the Authority shall have the right to terminate the contract on
the expiry of the Relocation Period and the consequences of termination
as set out under Exit Clause (Termination for convenience) shall be
applicable.

g) In the event of shifting of Operations to New Terminal Building,
instead of providing alternate location, Authority reserves the right to
terminate the subject contract without assigning any reasons, by giving
short notice. No compensation, whatsoever, shall be payable by the
Authority in such case.

Note: It may be noted that the licensee shall be allowed to operate the facility in Security
Hold Area only after BCAS clearance / approval from other regulatory agencies is
obtained.

The Special Terms and Conditions above shall form part of the Agreement.
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