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\,,'ACS Technologies,
Door No.: 39-1 1-17l1. Sector -Vt,
Murali Nagar, Visakhapatnam- 530007
Andra Pradesh.

Kind Attn.: Sh. M.A Rao. DGM (Marketinq & Service)

Sub.: Comprehensive Annual mainlenance Contract lor SCCTV system at Tiruchirappalli Airport.
Ref.: Tender No. AA|/TR/AS/SCCTV/CAMC/.dated 1 3.05.2020
Sir,

The competent authority is pleased to approve your final ofler for the Comprehensive Annual
Maintenance contract for the sccrv system for the year 2o2o-21 at Trichy Airport. you shall
take over the contract with in 30 days lrom the date of issue of this Work Order.

As per your offer of rates tor CAMC for each item mentioned in your letter after incorporating the
GST, the linal rates were calculated with the revised items for CAMC and the Comprehensive
Annual Maintenance contract for SCCTV system at Trichy Airport for the year 2019 is awarded
for an amount Rs.2276161.00 inclusive of Gsr( Rupees Twenty two' Lakhs seventy six
thousand one Hundred and sixty one only) subject to the lollowing Terms and conditions

i. Prr.r"nt to the Bidder acknowredging the work order, the Bidder and AAl shalr prompfly
make.an agreement in non-judicial stamp paper of Rs.10o/- and in no event later than'15 day!
from the date of acknowledgement of the work order.
2. The annual maintenance contract is comprehensive in nature and the contractor shall
maintain the equipment as per manufacturer guidelines, standards and shall use standard
components for replacement. as per oEM's specifications. The contractor shall not use any
spurious components lor replacemenurepair and shall use only the original oEM spares as &
when required. All such replacements shall be done with the prior a-pproval ot ttie CttS tn-
Charg_e and the genuineness of such spares shall require the ceriification from the ln-Charge of
cNS Department, Ml, Trichy lnternationar Airport before the maintenance is undertaken.3. The CAMC will be valid lor a period ol one year with effect lrom the date ol signing
ol agreement and the contract shall be extendable on mutually agreed terms & conditionslor one more year subject to satislactory pertormance and-approval ot competent
authority.
4. The successful bidder shall submit a Contract perlormance guarantee (in lieu of Contract
Perrormance security) of the value equivalent to 1O% (ten percent) of the contract value in the
form of an irrevocable and unconditional bank guarantee on any scheduled commercial bank as
per Performa attached. The guarantee shall be submitted within 30 calendar days ol the issue of
letter of acceptance ol his bid, and wilt be valid till 90 days after the end of ihe expiry of the
contract. The performance guarantee will be returned to the successlul bidder at the end ol the
period of liability without interest.
5. After award ol work to the ,irm, a joint inspection will be held immediately at site lor
assessing the serviceability ol the SCCTV system. Any item found defective during this joint
inspection prior to handing over the sccTv system to the contractor for CAMC wili'be jojntly
noted down by either side an_d the.same shall be got rectified by contractor on payrent'b".is
as one time measure. AAI will endeavor to hand over the SCC1V system in fuily'serviceable
condition to the contactor
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6. The CAMC includes Break Down maintenance and periodic preventive maintenance. The

maintenance Schedules to be followed will be given at the time of taking over the contract by

CNS ln charge.

7. Trained technician who is conversant with the operation of lP based surveillance CCTV

system and has experience in trouble shooting common faults shall be stationed at the airport

Daily from 0930 to 't800 hrs. except Sunday & national holidays and contractor should provide

manpowe, to attend any number of complaints on 24hrs basis. ln case of major breakdown,

addiiional technical personnel or the service engineer of the firm may be deputed to this site, if

necessary, to assist the resident technician in rectifying the fault in the shortest possible time i.e.

the breakdown time shall be kept as minimum as possible.

8.. The breakdown to be attended within six Hrs. The breakdown time shall be kept as minimum

as possible. The penalty clause will be imposed as per the Tender Document in the case of delay

in clearing the fault.

g. payment for CAMC will be released on quarterly basis after successful completion of every

quarter and deduction of penalty, if any on submission of bills along with certified copies of ESI

and pF documents being statuiory requirement. AAI shall deducl income tax and make other

applicable recoveries from running bill payments as per prevailing rules. TDS (Tax deducted at

source) certificate, however, shall be issued to contractor. No advance payment shall be made

to the firm.

10. CAMC vendor shall provide PF, ESI whichever/wherever applicable details of the

maintenance staff deployed at AAl within one month of the issue of the work order. Also, the

vendor shall submit necessary proof in respect of the disbursement of PF and ESI for the

maintenance staff deployed at Ml. Tnis shall be required before release of the payment.

1 1 . The 100o/o of the charges minus the penalties / recoveries if any shall be paid after

the successful completion of each quarter.

12.The vendor shall have to submit invoice with GST at the time of claiming Quarterly payment

against CAMC services.

,l3.The payment shall be governed by the Govt. policies and any taxation applica.ble at source

shall be aeOuaeO from thL quarterly payment. ln case of any such deduction, the necessary

certificate in due format shall be provided by AAl.

14.For any loss or damage to the AAI installations due to faulty or poor maintenance, the

contractor shall be liable for compensation to the extent of damage done. AAI shall have full

authority to get the damage rectified at the contractor's risk and cost'

15.The CAMC can be terminated by either AAl or contractor with notice of three months.

Contractor shall handover the systemTequipment in fully serviceable and functional condition at

tn" tirJ of closure of maintenance contiact. Else, the defects shall be rectified at the risk and

cost of contractor.

Page No.2

ofiice of the Airport Director, Tiruchirappalli Airport, Tiruchirappalli 620 oo7, Ph. 0431 2341810,23/0512,- 
zsaOSsf Ei 301 Fax.M31 2g4184),2340 E mail aodtrichv@aai.aero. domcomtrichv@aai.aero

●

輸 赫 鰤 「

AIRPORTS AUTHORITY OF:ND:A



●

#L qR-frq f{qrrqfrr urftr+rur
AIRPORTS AUTHORITY OF:NDIA

Page No.3

16. AAI shall terminate the contract and takeover the system maintenance at any time without
notice, in case the services are not found satisfactory. Under such conditions, all the defects
shall be rectified at the risk and cost of contractor.

17.The number of items indicated in the schedule of quantities may vary maximum of 3o%during
the contract period at the discretion of the ln-Charge of CNS Department, AAl, Trichy
lnternational Airport.Ml reserves the right to increase the schedule of quantities during the
contract period without any change in unit price and other terms and conditions ofthe contract. lf
any changes occurred in schedule of quantity,

18..Sub contracting of CAMC work to other vendor in any form/manner is strictly prohibited. At
any point of time, if it is observed that contract is subcontracted, the contract shall be liable to be
terminated and performance bank guarantee may be forfeited.

19. Contractor is responsible to get the Airport Entry Pass (AEP) for maintenance staff deputed to
execute this contract. lf any expense occurs related to AEP, contractor shall be liable to pay. lt
is the responsibility of the contraclor that the maintenance staff does not involve in any other
matters of AAl or other agencies in Airport and their duties are strictly restricted to maintenance
of SCCTV System under the purview of this contract.

20.The bidder shall visit the site prior to submission of the Acceptance Letter for the purpose
verification of items and understanding .

21.The contractor's staff working at the Airport shall comply with the Airport discipline & Airport
rules. Least inconvenience to passengers and other user agencies must be ensured while
executing the work in the airport premises.

22.Airporl entry passes for the contractor and his staff shall be recommended by AAl. The
contractor shall be fully responsible for obtaining the entry passes for his officials. Cost for airport
entry passes shall be borne by the contractor. After expiry of CAMC, passes should be
surrendered in the office of the pass section and intimation should be given to Dy. Gen. Manager
(cNS)

23.The entire contractor's staff shall behave in an orderly manner and shall not indulge in any
activity beyond the scope of the contract. Any staff violating the clauses / Airport security rules
and discipline shall be removed by the contractor immediately under intimation to this office.

24.Any damage to AAI property shall be recovered from the bills of the contractor and hence
utmost precaution should be taken during maintenance of the system. The contractor shall be
fully responsible for any accident that may occur to his workmen during the course of his duty at
the airport. All medical expenses for his workmen shall be borne by the contractor.

25.During the period of maintenance contract, AAI may add or modify certain equipment from the
CAMC contract. The contractor shall have no objection to such addition / reduction carried out
by AAl through a third party and he will continue to maintain the original equipment covered
under the Scope of this CAMC as per the same terms and conditions. Ml will intimate him in
advance of such modification.

26.The system shall be handed over back to Ml in fully serviceable condition on expiry /
termination of the contact. Any defects etc. observed at that stage shall be rectified at the
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contractor' risk and cost. Decision of AAl officer in charge in this regard shall be final and

binding.

27 .ln case of premature termination of contract by AAl for any reason not attributed to the

contractor, AAl will issue one month's advance notice to the contractor to this effect. The

contractor will also have the option to terminate the contract by giving one month's notice without

any loss of deposit.

28. lf necessary, for any reason whatsoever, AAI may extend the CAMC contrac{ for a period of

ihree months Gyond thl date of expiry of this CAMC. ln this case, it shall be binding upon the

contractor to coniinue the CAMC forthe extended for a period of 3 months at the same accepted

rates of this CAMC. Ml will intimate the contractor regarding such extension at least 15 days in

advance.

29. The periodical Maintenance Schedules for the maintenance of the SCCTV system will be

liven at the time of taking over the contract by the CNS in charge and the SCCW system should

be maintained as Per the Schedule.

30. .All the other Terms and conditions should be strictly followed as mentioned in the Tender

Document.

31 ..Kindly acknowledge the receipt of this letter.

Dy. Gen. Manager (CNS)
For Airport Director.

Airports Authority of lndia
Tiruchirappalli AirPort

cOpy to

The Airport Director

The Asst Gen Manager(F&A)

omce Ofthe Airport Director,Tiruchirappa‖ i Ai「pOrt,Ti「uchirappa‖
i620007,Ph 0431 2341810,2340512,

2340551 Ex 301 Fax 0431 2341812,2340 E mJlaodtnchvoaJ aero domCOmtnChv⑥
aJ aerO
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PR:CE SCHEDULE AS PER N:T
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S NO DESCR!PT:ON
QTY
BASIC RATE AMOUNT GST TOTAL

AMOUNT
1 Server CPU Dual Core Xenon

3430 2.4 Ghz.12 GB DDR RAM
3 TB hard disk with Raid 5
Support OS Win 7 along with
Key board and mouse and
accessories. DOI March 2012

1 32500 32500 5850 38350

2 Work Station CPU Pentium
lnter core 13 3.7 GHz 6 GB
DDR RAM 250 GB Had Disk
OS win 7 along with Key
Board mouse and
accessories DOI March 2012

4 18000 72000 12960 84960

3 Net Work Attached sto「 age

(NAS)20 TB(USable
13 5TB)DOI March 2012 1 94500 94500 17010 111510

4 Net Wo「 k Attached storage

(NAS)84 TB(Usable 43 7
TB)DOI March 2013 1 94500 94500

17010 111510

5 L3 Switch 24 Port &4SFS
Expansion Ports for the
connections DOI March 2012 1 74500 74500 13410 87910

6 L2Switch 24 Port
&4SFPOFC Connect市 ly DO:
March 2012 4 9750 39000 7020 46020

7 L2Switch 08 Port&2SFP
OFC Port DOI March 2012 5 9750 48750 8775 57525

8 LIU for each L2 Switch 12
Port OFC Connector OFC
Adapters OFC Patch cords
DOI March 2012

10 1225 12250 2205 14455

9 Media Convertor OFC to
Ethernet

16 1000 16000 2880 18880

10 Media Convertors う
こ 1225 2450 441 2891

Out door High speed Dome
Camera (PTZ) with complete
accessories DOI March 2012
lnfinova (OD PTZ)Camera

4 44500 178000 30240 210040

12 ln door High speed Dome
Camera (PTZ) with complete
accessories DOI March 2012
lnfinova (OD PTZ)Camera

15 44500 667500 120150 787650

13 Fixed Dome Camera with
complete accessories DOI



●

march 2012 46 9500 437000 78660 515660
14 Soft Ware lntelligent Video

V2A IVMS 2.0 Management
System with functional
modules
1 .Video configuration Server
VCS
2. Video Management Server
(VMS)
3. Video Recording Server
VRS
4. Redundant Recording
Server RRS
5. Redundant VMS(RVMSI)
6. Data Base management
Server (DBMS)
7. Redundant Data Base
Server (RDBMS)
S.Video Analytic Server
9.lVMS Client
DOI March 2012.

1 160000 160000 28800 188800

2276161
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(Rupees Twenty Two Lakhs Seventy Six Thousand

( Cost lnclusive of GST)

Dy. Gen. Manager (CNS)
For Airport Director.

Airports Authority of lndia
Tiruchirappalli Airport.

dr e,nm-.+tqa / G Gopal;ririshnan
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