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a ffi-ftq frqrq[fl{ [rko.-tuI
AIRPORTS AUTHORITY OF INDIA

No. AAI/VERC 12020 I 20 I 9-APD-ER-RANCHI/4 2 1 49 DATE:09/03/2020

To,'
M/S Perfect Communication
445, Pee Pee Compound, Ranchi
Jharkhand-834001

Subiect: Annual Maintgnance Contract (AMC) of Qty. 05 RJCOH Make Photocopier for 3
years a1 Birsa )Iunda Airport, Ranchi 

'

References:
(, AAI E-TerderNo20fla-AAl"qo\tA !

Sir.
Reibrence is made. to the abovelmentioned correspondence and your 6ffer submitted against. .

above relerred tender.

S

::
\,

i 3.0 Ter s of Pavment: (As per P4ra 4 (Section: IV) of Tender document).

3.1 Tho payment shall be done Quarterly'on receipt of proper Bill/lnvoice, aher

.satisfactory completion of at least each Quarterly Preventive Maintenance. No
advance shall be paid. Biii shall be raised in favour of:

w
gsr ecr{ r<.st , <idl-s3a. OOZ. EWr*: 065r{150327, $ffi 0651-225050Cli.n-rqirr

Office of the A Birsa Munda Airport, REc hi-834 002, Phone : 06516450327, Fax : 0651-2250500

Al)

Airports Authority of India hereinifter refened to as purehaser,'is pleased to place a Work Otder
lor Annual Maintenance Contract (AMC) of atf. 9S RICOH l\Iake Phdtocopier for tlvee
years at Birsa Munda Airport, Ranchi:' as per dJtails in Annexure-l of this work order, on

M,/S Perfeci Communication;, hbreinafter referred to as coniractor, zit a total cost"of Rs. 4, 00,-

653.00 (RupeeS Four Lakh-six.hundred Fifty Three Only),exclusive ofGST.

1.0 Erlee'
The items as per Annexure.I will.be supplied, installed antl AMC will be executed 4t the.

. total.qbst of fis., +,Oit,OS3.00 (Rupees-Four Lakh Six hundieit Fifty Three Only) exclusive

ofGST. The Prices are Exclusive of al1 applicable GST at prevailing rates.'However, the
prices are inclusive of installation, testing & commissioning ch4rges and transporlaiion,
unloading, insuraribe €te. tp Birsa Munda Airport Ranchi.

2.0 Time Schedule: ': .

The work as per the Notice Inviting Tender shall be Three Years of placement of work
. order fiom AAI or as per the schedule strbmitted by the bidder whichever is less.
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THE AIRPORT DIRECTOR
AIRPORTS AUTHORITY OF INDIA
BIRSA MUNDA AIRPORT
RANCHI, JHARKHAND _ 834002

3.2 The payment will be pade through E-PAYMENT system. As such the

information may please be provided with the quotation as shown in Annexure-
vI.

3 .3 Payment will be made after deducting any liquidated Damages or recoveries, if
any, for the supply of Item & their Installation & satisfactory CAMC of the
Photocopier Machines.

3.4 The payment shall be govemed by the Govt. policies and any taxation applicable
at source shall be deducted from the payment.

3.5 TDS will be deducted wherever applicable.

3.6 In case of any dissatisfaction in performance and service, during the said
guarantee/warranty period, the 10% amount deposited as SD will be forfeited.

3 .7 Payment for the items required on need basis as mentioned in schedule of
quantities wiil only be made as per actual items required by AAI. No extra
payment will be done for the same.

3.8 The following documents are to be submitted for payment action:

3.8.1 Original Bill/ invoice in duplicate.

3.8.2 Delivery challan of supplied consumables (like Toner Cartridges, pafts
etc.) with duly receipt of items in physically good condition at consignee's
site

3.8.3 Duly filled and signed Bank Mandate Form.

3.8.4 Duly filled and signed GST Undertaking in bidders letterhead.

3.8.5 Service Reports.

3.8.6 GST registration number of AAI shall also be mentioned in the
bill/invoice along with GSTIN ofthe supplier, to facilitate input tax credit
for GST so paid by the supplier. GST registration of AAI is:
2OA,A.ACA6412DIZM.

NOTE: - Deduction of taxes will be applicable as per Govt. rule.
Pavins Authoritv:4.0

5.0
The Airport Director, Airports Authority of India, Birsa Munda Airport, Ranchi-834002.
Consignee:
The Airport Director, Airports Authority of India, Birsa Munda Airporl, Ranchi-834002.
(Kind Attn: Sh. Parikshit paul, DGM (CNS In-Charge).

6.0 Liquidated Damases :

A sum equivalent to 0.5 (half) per cent per week for the price of uncompleted portion i
activity / delivery of contmct cost executed / completed beyond delivery schedule will be
recovered as liquidated damages. The total damages will not exceed 10 (Ten) per cent of
the value of delayed goods. The liquidated damages will be calculated on the base cost
without the Govt. taxes and duties.

Performance Bank Guarantee (PBG) /Securitv Deposit (SD) :7.0

[As per Para 7 (Section: III) ofTender documont/
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1 ' 1 The successful bidder shal fumish the contract performance Bank Guarantee asspecified in the tender within 30 days of acceptance ofpurchase/work o.a"r. rrr.luir" orPerformance Bank Guarantee shall be 10% ortn. totut project cosi r". ""*r*, i..i"afrom the issue of purchase order. This has to be done in a fixed p".ioa oitin,"'a. p",terms and conditions of the tendgr to avoid any delay in execution or **t. ln 
"ur" 

ordelay in execution of work.the^bidder shall be required to proportionateiy *"ra ,n"PBG. In case successful bidder fa s to submit the pbc within stipulated p".i"a,'i*"*"
@-12% p.a- on performance cua.rantee amount would be leviei rr""-.i,ii,"Jiri"r r",delayed period of submission and shalr be deducted from EMD o, r;.rt.,rn irg ein. mcase successful bidder fa s to submit performance bank guarantee *i rra:o IIv., aarreserves the right to fofeit EMD and cancel the order.

1'2 The performance guarantee ap9_yt $ar be payable to AAI without any conditionwhatsoever and the guarantee shall be irrevocable.

1.3 The performance guarantee shar be deemed to govem the following guarantees from thesuccessful bidder, in addition to other provisionJofthe guarantee:

1'3'1 The Hardware / Software supplied under the contract shall be free from all defects /bugs and upon written notice from AAI, the successful bidder shall fully remedv. freeof expenses to AAI, all such.defects / bug as a"u.top.a ,na"r'irr" ,"]il"i'rr. k,rr"said hardware / software within the perioa-of aUC.
1.3.2 The performance guarantee is intended to secure the performance of the entiresystem' However, it is not to be construed as limiting trr" a"-rg", ,tipriu,J n unyother clause.
1.4 The performance guarantee will be retumed to the successful bidder at the end of theperiod of liability without interest.
1'5 The successful bidder wi, be fu,y responsible for the guaranteed performance of thesupplied systerns under AMC period.
1 6 The acceptance of valid reasons for non-compliance to 7.5 above shall attracts a fine atthe whole discretion of AAI (subject to maximum l0% of the contract vrir"i 

"ra 
Lr,decision with regard to imposition of the fine shalr be finar. The fine ,r,"ii i'"]"."i"*afiom the Bank Guarantee.

1.7 The Performance Bank guarantee shal be valid for Three years and six months from dateofissue and the claim period shall be valid for 90 days from date of expiry.

9.0

8.0 Force Ma leure3
As per Par,
Arbitratio

r0.0 c

a l1(Section: III) oJ'the Tender Document.
n and Laws:

Asper Para 13 (Section: III) of the Tender Document
uarantee/Warrantv:

As per Para 3 (Section: IV) of the TenrJer Document
11.0 scope of work & Schedule of 0uantities:

As per Section V of the Tender Document.
12.0 Technical Requirem ent and Specification

As per Section V of the Tender Document
ofwork:
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13.0

14.0 The Tender Document and work order shall be made a Dart of agreement.

15.0

17.0

GST registration number of AAI shall be mentioned in the bill/invoice to facililate input
ta.\ credit for GST so paid by the supprier. GST registration of AAI is:
20AAACA64I2DIZM,

The contractor shall execute an Agreement with AAI on non-Judicial stamp paper worth
Rs.100/- for acceptance of the terms & conditions of the work order. riris letter of
award of the work shall form a part of the contract and all tenns and conditio;;
mentioned in the tender document sha be binding on both the parties i.e. AAI and M/i
Perfect communications, Ranchi. originar copy o}th" Agreement is to be submitted to
this office_ within 7 working days from the receipt of th1 work order, along with the
acknowledged copy ofthis work order.
The date of execution ofthe Agreement w l be the date ofacceptance ofthe work order.

!/,

Yours v

P Pa
DGM (CNS In-Charge)

AAI, B M Airp""*H"Il;
PAI\ <Stit r L.ALJrl

Cop), to:
1. General Manager(CNS-ER), AAI, NSCBI Airporr, Kolkata-700 052.2. OSD to APD, AAI, B M Airpofi, Ranchi-g34002.
3. AGM(Finance), AAI, B M Airport, Ranchi-834002.

s1.t .lEfr.rtt+_ (Cfr- \Erd \--\DGM (CNS\
lllo trr. e-{{- q"r ro

CNS tnch.ra6qtclffq fitqrlqtrrr ;tu-*-,
^ ,qtrponr aurhoritv or iri.iL'r<i{s, !$r.r tqr{ ar++r- qt"a- >Y,.aa Munds atrpoa. n:n.r_i :

s4-
Parikshit paul

DGM (CNS In-Charge)
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Sl.No

Scope of Work & Schedule of Quantities

Description of Work / lteni(s) No.ol Units

Amount Ouoted in
Rs.

59400.00

65340.00

683r0.00

380r6.00

380r6.00

38016.00

9504.00

13365.00

otv

t

iotal in Figures Rs. 4, 00, 653.00 (Rupees

Four Lakh Six hundred Fifty Three Only)

exclusive of GST.

Nos5.00Machines i) Make1st year CAMC of Photocopier
RTCOH & Model; 18'131

1.00

Nos5.00
2nd vear CAMC of PhotocoPier
i) Mike: RICOH & Model: 1813

Machines
L

2.00

Nos5.003rd vear CAMC of Photocopier
i) M;ke: RICOH & Model: 1813

Machines
L

3.00

12.00Supply of Free Toner
i) Make: RICOH & Mo

Cartridges for 1st Year
del:1230D

4.00

Nos12.00

i) Make: RICOH & Model:1230D
Supply ot Free Toner Cartridges for 2nd Year5.00

Nos12.00Supply of Free Toner Cartr
i) Make: RICOH & Model:1

idges for 3rd Year
2300

6.00

Nos.3.00Supply of extra toner on requ irement basis7.04

3.00 Nos
Supply of OPC Drum on requirem ent basis8.00

3.00Supply of Photoconduclor Unit on requlrem ent basis9.00

Nos3.00Suppty of developer on requirement basis10.00

I

16038.00

54648.00

Annexure-I

Nos.

Nos.
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Additional Terms & Conditions

\

Conduct at least Quarterly Preventive Maintenance of all QtY-05 nos. of RICOH make

Photocopier machines during Agreement period'

Z. provicle'ety_12 nos. of OriginairuCOi-l make Toner Cartridge (Model-1230D) per year for three

years/agreement Period).
3.lnadditiontopreventivemaintenance,repairiremedialmaintenanceincludingreplacementof

Jefective pans causing lunctional failure' shall be carried out by lhe service p'1li!t1: 
.,,^ ^""

4. Repair and Service the Photocopier Machines within24Hours of logging complaln tly thrs oTllce'

5. i;';;." the Service provider is not able to make the photocopier machine Serviceable within
-+eHou.,.heisrequiredtoprovideanequivalentPhotocopiermachinetilltheoriginal

Photocopier machine is made Serviceable'

6. Provide Training to two people to operate the Photocopier machine'

7. The preventive Maintenanle shorld be carried oui at least once every quarter, during the

agreement Period.
s. i-h" se*ice provider shall provide and lnstall the original Ricoh make Spares within 24 Hours

from making demand/request.
q. i6e Service" provider shall provide and Install the original Ricoh make defective palts within

24Hours from making Breakdown call'

10. The breakdown callJshall be attended within shortest possible (Maximum 24 Hours) time frame
--on.".";ptot"ommunicationfromAAlsoastomaintaintheminimumdowntimeforthesystem

in operation.
f r . ifr"i"rii"J 7 inspection shall be perfomed at the AAI site at the time of delivery & lnstallation of

the Consumabtes or replacement of defective parts and the AAI or its representative shall

inspect the goods againsi any physical damage.on delivery The AAI or its representative shall

alsi check t"he good-s deliv.red'uiain.t th. Specification ofToner Cartridges ordered The AAI

or it, rep.esentitive shall reject tile items, which are not delivered as per the supply order or any

subsequentmodificationstotheNtt,intermsofmakeandmodelTheofficersmentionedby
AAI shalI also receive the goods after inspection'

fZ. ff,e ie.ting & inspection in any way not relieve the supplier from any Warranty or other

obligations under this NIT.
13. A T;tal of Qty-12 nos. of RrCOH make Toner Cartridges should be made available for Qty-

05 nos. of RICOH make Photocopier machines within 12 Hours from making

request/demand during the agreement period'

14. Repair & Service Maintenance:
' a. Repair & service Maintenance of the photocopier machines will be jointty caried out

in ih" p.eser"" of AAI officials. Repair & Service Report will be accordingly jointly

signed.
b. Eiperienced/Skilled Service Engineers has to be provided for proper Repair & Scrvice

Maintenance of the Photoco-pier machines He should bring all the tools and

instruments required for installation'

15. The items not covered under AMC shall be provided on need basis as and when demand/request

raised for the photocopier machines. The items required to be provided on requirement basis are

as given
tual ired)a.

b
c
d

Extra Toner pprox stlmate Qty 03 (As per ac requ

Deve oper pprox estimate Qty 03 per actua requ red

Ph oconductor U n t (PCu) pprox CS mate Qty 03 (As per actualo
oPC Drum Approx Qty 03 (As pef actual required)

item required AMC perlod for th items spec ified under ulrement basi S
S

hbe d AS er the un it c uoted for the said tem
req

Paqe 6 of 10
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Annexure-Il
Annexure - VII

DRAFT AGREEMENT WITH SUCCESSFUL BIDDER
AGREEMENT

(On II\R 100/- Non Judicial Stamp Paper)
For "Annual Maintenance Contract (AMC) of Qty. 05 RICOH Make Photocopier
for three years at B. M. Airport, Ranchi"

Between
Airports Authority of India, Birsa Munda Airport, Ranchi

And
(Name of the Contractor along with address )

Paqe 7 of 10

THIS AGREEMENT, entered into this (Date) day of (Month & Year) by and
between (Name of Contractor), having its office at (Contractor's Office Address)
(hereinafter called the "Contractor") and the Airports Authority of India having its
offrce at Rajiv Gandhi Bhawan, Safdarjung Airport, New Delhi, India and
operational office at Birsa Munda Airport, Ranchi, Jharkhand-834002 (hereinafter
called the "AAf'), the expressions "Contractor" and "AAI" shal1 mean their
successors, 1egal representatives or assigns, for the supply of (Name of Project),
(Name of the Airpot, City, State ).
WITNESSETH
WHEREAS, AAI invited offers for the (Name of Project), (Name of the Airport,
City, State ).
WHEREAS, the Contractor has offered (Name of Project), (Name of the Airpot,
City, State ) in accordance with their Price Bid dated (Date) and AAI has accepted
its offer.
NOW, therefore, in consideration and mutual covenants contained herein, the
Contractor and the AAI (hereinafter referred to as the "parties") agree that the
following document shall be part of this agreement:-

1. AAI Tender Documents for the (Name of Project), (Name of the Airporl,
City, State ) comprised in Volumes- (Numbers), including Drawings and
Maps supplied by AAI.

2. Tendq corrigendum no. 1,2 ....
3. Tender clarifications offered by AAI subsequent to the Pre-Bid meeting held

on (Date).
4. Bid Documents submitted by the Contractor dated (Date) in fulfilling the

contract requirements that includes the signed compliance.
5. Unconditional acceptance of AAI Tender conditions as given by the

Contractor.



.t_

6. Queries raised by AAI during technical evaluation and technical
clarifications submitted by the contractor in response thereof.

7. The price bid of the Contractor which was opened on (Date) and accepted by
AAI.

8. Detailed itemized cost of the spares list, training program, syllabi for (Name
of Equipment), clarification on data sharing between AAI and (Name of the
Airport, City, State ) offered by the Contractor vide his letter dated (Date).

9. Reference of LOl/Purchase order issued/acceptance of bidder

For and on behalfofContractor

Signature: Signature:

Name of the Executive: Name:

Designation: Designation:

1. Witness : (Signature, Date, Name, Designation on behalf of AAI)

2. Witness : (Signature, Date, Name, Designation on behalf of Contractor)

Page I of 10
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For and on behalf of Chairman, AAI.



Annexure- III
PERFORMA T'OR PERFORMANCE BANK GUARANTEE

(On Non-judirial stamp paper of Rs. 100.00)
(The non-Judicial stamp paper should be in the name of issuing Bank)

Ref

AIRPORTS AUTHORITY OF' INDIA,
BIRSA MUNDA AIRPORT
RANCHI, JHARKHAND-834002

Bank Guarantee No:
Date

1

)

In consideration of the chairman, Airports Authority of India [hereinafter calred ..AAI,,]
having offered to accept the terms and conditions of the proposea ug.""-"rrtbetween............ ............ and (here_in_
after called the said Contractor(s),) for the works (here_in_after called "the said agreement,,) vide Order no. ............................... Dated

^ """............-.., 
having agreed to production of irrevocable Bank Guarantee iorR,....:....:............... (Rupees....... only) as asecurity/guarantee from the contractor(s) for compliance of his obrigation, i, u.*rd*""with the terms and conditions in the said asreement_

W...........,...................... (indrcate the nanr! of the Bank) do hereby undertake to pay theamounts due and payable under this Guarantee without any demur", ,".r.fy 
", " i#*Ofrom AAI stating that the amount claimed is required to meet the recoreries ar. * iGyto be due from the said contractor(s). Any such demand -ado on ,h;;r"k ;ilil"conclusive as regards the amormt due and payable by the tsank under this Guarantee.

However, our liability under this guarantee shail be resiricted to an amount no, 
"*.""ai, "Rs..............................................(Rupees.......................................... only).

We, the said bank further undertake to pay to the Chairmar, a, l ,ry money sodemanded-notwithstanding a,y dispute or disput"s raised by the corrtructorlsr i, *irri,
or proceeding pending before any court or tribunal rerating thereto, ou, riuuit'ily *a"', ttii,present being absolute and unequivocal
The payment so made by us under this bond shall be a valid discharge ofour liabilirv forpayment there under and the contractor(s) shar have no 

"tui- 
uguin.l ,r-f;;o,e:*h

pavment' we............................r..................... (indicate the name if the b-k) il;h;-.'agr;"that the guarantee herein contained shalr remain in fulr force and effect auring the p;?ioa
that would be taken for the performance of the said agreement and that it shall continue tobe enforceable till alr the dues of AAI under or by viiue of the .aia ug.""*"rrh;;;il"
fully paid and its craims satisfied or discharged oi titt r-p"t- in-charge on behalf of AAIcenified thar the tems and conditions of rhisaid ug...*inr have beei friiy ;; il;;carried out by the said contractor(s) and accordinglf discharges this guara,iee. ' - r -'-)

Y"::.:.........r.....,............. (indicate rhe name of tfrJ Uant<) further agre'e wirh AAI that AAIshall have the fullest liberty without our consent and without effeiting i, ,rt ;u*;; ;;,obligalions he^reunder to vary any of terms and conditions of the siid "g;;";;;;.";extend time of performance by the said contractor(s) from time ,o,i-. o. io por,fo* r-

3

4

5

,l

.(
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6

WITNESS

Dated this ----- day of - ------ 2O2O at ____---____

Signature

Name -------------

(Bank's Rubber Stamp)

any time or from time to time any of the powers exercisable by AAI against the saidcontractor(s) and to forbear or enforce -y ofth" terms and conditions ."r;irg t;,h" ;;i;agreement and we shal not be rerived from our riability by reason of any such variationor extension being granted to the. said contractor(si o. fo, *y f#;;.;, ;;;;omission on the part ofAAI or aoy indurgence uy tte iar to the said contractor(s) or hvany such marer or thing wharsoever whiih undei trre hw retating;#;;;;;1d,';i,
for this provision, have effect so relieving us.
This guarantee shalr not be discharged due to the change in the constitution of the Bankor the contractor(s)

Y." .'......'.... (Indicate the name of the bank) rastry undertake not to revokethis guarantee except with the previous consent of aai-irillriting.
This guarantee shall be valid upto ,rters .rt"rra"a on demand by AAI.Notwithstanding an1'thing mentioned above, our ii"u,i,y against this guarantee isrestricted to Rs......................... (Rupees .........................._.... . only) and unless aclaim in writing is lodged with us within ,i* rnortt , oiit e date of exp;ry ; til.;rd.;date of expiry of this guarartee all our liab itie, 

-;;". 
this guarantee shall standdischarged.

Aparl flom other guarantees tr, Bu*, gy-qtee explicitly provides for the following:a' The Hardware / software suppried under trr" 
"o..t 

Lt shall be free from all defectsi bugs and upon written notici from AAI, the ,*.".rffrf bidder shall fully remedv
, free of expenses to AAI , all such defects I brg ;;;;r;6;;;'", ,*;;;use of the said hardware ,/ software within the perioJ of gr*urt""i#u..r*r**,b- The performance guamntee is intended ,o ."'"ur" ir. f"rro. *"" oiirr'" 

"rtrr"system. However, it is not to be construed as limitingihe d;;g";;;;ir"d;;
any other clause. Notwithstanding anything mentioned herein above orrr riehirit,
under this guarantee is resrricted io ns. ___"_*_ ;J [;*ll ,-;;;;:;ffi;ii
and including and shall be extendeJ rrom tlme to time for suchperiod 

-(not, 
exceeding one 

.year), as may be desired bV ir4/s _--__--____:_:;
whose behalfthis guarantee has been giveir.

7

8

(Official address with Eniployee code)
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